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AGENDA

JULY 13, 2021
10:00 am
CITIZENS COMMUNICATION ADVISORY COMMITTEE
On March 17, 2020, the Governor issued Executive Order N-29-20 suspending certain provisions of the Ralph M. Brown
Act in order to allow for local legislative bodies to conduct their meetings completely telephonically or by other electronic
means. Pursuant to the Shelter-in-Place Order issued by the San Mateo County Health Officer on March 16, 2020, and
which was updated and extended on March 31, 2020, April 29, 2020, May 15, 2020, and May 28, 2020, the statewide
Shelter-in-Place Order issued by the Governor in Executive Order N-33-20 on March 19, 2020, and the CDC’s social
distancing guidelines which discourage large public gatherings, the Council Chambers will not be open to the public for this
Citizens Communication Advisory Committee meeting.
The Town of Hillsborough will be conducting the Citizens Communication Advisory Committee meeting via Zoom which is
an independent platform not owned or controlled by the Town. Any member of the public joining the Citizens Communication
Advisory Committee meeting by Zoom should familiarize themselves with Zoom’s various data and privacy policies which
can be found at Zoom.us.
Members of the public may view and participate in the meeting by logging on to the Zoom meeting listed below.
https://zoom.us/j/93683543113?pwd=eHMxTzltb0E4UlZlc3JMNFpVbTdXQT09
Meeting ID: 936 8354 3113
Passcode: 151322
Dial by your location
+1 669 900 9128 US (San Jose)
+1 346 248 7799 US (Houston)
+1 253 215 8782 US (Tacoma)
+1 301 715 8592 US (Washington DC)
+1 312 626 6799 US (Chicago)
+1 646 558 8656 US (New York)
Find your local number: https://zoom.us/u/adVBRCe9i
Members of the public may provide public comments via the Zoom platform by using the “raise hand” feature or, if calling in
by phone, by pressing *9 on the telephone keypad. If a member of the public wants to provide public comment on an item
or a non-agenda item during the general public comment portion of the meeting, they shall request to speak by using the
“raise hand” feature on Zoom or, if calling in by phone, by pressing *9 on the telephone keypad prior to the close of the
public comment period. In response, the Town will unmute the speaker and allow them to speak up to three minutes. All
members of the public will be limited to one comment per agenda item. The Town encourages all members of the public to
limit any comments that might be repetitive of comments provided by other speakers on the same item.

I.

CALL TO ORDER

II.

ROLL CALL
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III.

PLEDGE OF ALLEGIANCE

IV.

MINUTES: June 15, 2021

V.

PRESENTATION: Town Council Update

VI.

PUBLIC COMMENT I:

VII.

NEW BUSINESS:

This portion of the meeting is reserved for persons wishing to address the Citizens Communication Advisory Committee on
any matter not on the agenda. Members of the public may provide comments via the Zoom platform by using the “raise hand”
feature or, if calling in by phone, by pressing *9 on the telephone keypad. In response, the Town will unmute the speaker and
allow them to speak on any topic for up to three minutes. If there appears to be a large number of speakers, speaking time
may be reduced to no less than 2 minutes, at the discretion of the Chair. Members of the public are limited to one comment at
this time. State law prohibits the Citizens Communication Advisory Committee from discussing or acting on non-agenda items,
and generally limits the ability of the Citizens Communication Advisory Committee to respond to any public comments made
regarding non-agenda items.

1.
VIII.

E-Announcement Topics

DISCUSSION:
2.

REVIEW, DISCUSS AND EDIT QUARTER 3 TOWN NEWSLETTER ARTICLES

IX.

PUBLIC COMMENT II:

X.

ADJOURNMENT

This portion of the meeting is reserved for persons wishing to address the Citizens Communication Advisory Committee on
any matter not on the agenda. Members of the public may provide comments via the Zoom platform by using the “raise hand”
feature or, if calling in by phone, by pressing *9 on the telephone keypad. In response, the Town will unmute the speaker and
allow them to speak on any topic for up to three minutes. If there appears to be a large number of speakers, speaking time
may be reduced to no less than 2 minutes, at the discretion of the Chair. Members of the public are limited to one comment at
this time. State law prohibits the Citizens Communication Advisory Committee from discussing or acting on non-agenda items,
and generally limits the ability of the Citizens Communication Advisory Committee to respond to any public comments made
regarding non-agenda items.

SPECIAL ACCOMMODATIONS:

If you need a disability-related modification or accommodation, including auxiliary aids or services, to participate in the Citizens
Communication Advisory Committee meeting, or if you need an agenda in an alternate form, please contact the City Clerk at 375-7412
at least 24 hours before the scheduled Citizens Communication Advisory Committee meeting.

ATTACHMENTS:

Any items listed as “Attachments” to the agenda are available on the Town’s website or at the City Clerk’s office.
Any writings or documents provided to a majority of the Citizens Communication Advisory Committee regarding any item on this agenda,
except as exempt from public disclosure under applicable law, will be made available for public inspection in the City Clerk’s Office located
at 1600 Floribunda Avenue, Hillsborough, CA 94010, during normal business hours.

AUDIO / VISUAL ADVISORY:

Those persons who wish to use PowerPoint or other mediums when presenting to the Citizens Communication Advisory Committee will
be required to submit media items to the City Clerk by 12:00 p.m. on the day of the meeting. Media items can be emailed to
lnatusch@hillsborough.net.
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AUDIO OR VIDEO RECORDINGS:

Please be advised that under the Brown Act, any person has the right to record the Citizens Communication Advisory Committee meeting,
including the audience in attendance, using an audio or video recording device subject to certain exceptions. Please be aware that by
attending a Citizens Communication Advisory Committee meeting, you may be audio or video recorded.
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Town Adopts FY 2021-22 Budget
The City Council adopted the fiscal year (FY) 2021-22 Operating and Capital Budget at the June
14th City Council meeting. The budget complies with State and local policies and guidelines. The
budget is the financial roadmap for the Town. It contains the resources to fund City Council
priorities and policies, which are established during the budget process at the beginning of each
budget cycle. The adopted budget is guided by City Council’s strong, conservative financial
practices, which includes setting aside sufficient reserves, planning for contingencies and relying
on ongoing revenues for ongoing needs. The FY 2021-22 Budget document can be viewed on the
Finance Department page of the Town’s website.
The Town was financially well positioned going into the pandemic related economic downturn
and is projected to meet both revenue and expenditures budget for FY 2020-21. The Town’s
primary source of revenue is property tax and real estate which has remained solid, as opposed
to other cities that saw declines in their primary revenue hotel tax and sales tax. The City
Council adopted cost deferral measures and actively monitored key revenue indicators
throughout the year. The Council approved the FY 2021-22 budget with continued financial
monitoring during the pandemic recovery.
The total appropriations are $65.0 million for all funds, which is an increase of 2% from the
previous fiscal year. The increase is primarily due to General Fund expenditures of a $1.7
million, or 6%, increase which is mainly driven by labor and benefits, contractual increases for
fire services and funding of one-time project costs to deliver on the Town’s FY 2021-22 goals.

General Fund Reserve
The Town’s General Fund reserve is projected at $28.2 million, and includes:
•

•
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Contingency Reserve - $15.7 million: per the General Fund Reserve policy, a minimum of
30% (with a goal of 50%) of expenditures should be reserved for contingencies to cover
risks and other factors with financial impacts like natural disasters, economic
downturns, and infrastructure failures.
Restricted Reserve - $5.1 million: funding for the Section 115 pension trust that is used to
offset future CalPERS increases.
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•
•

Assigned Reserve - $5.9 million: the reserve is based on project needs. The breakdown
includes $3.6 million for storm drain improvements, $2.0 million for sewer
improvements, and $0.3 million for tree replacements.
Unassigned Reserve - $1.5 million; reserved for future projects, reserves, or debt
reduction, as deemed necessary by City Council.

FY 2021-22 City Council Priorities
Community and Customer Service

• Improve transparency by updating the Town website, creating a Policies and Values
•
•
•
•
•

Statement, implementing a new Agenda Management system and Records Retention
system.
Host a Home for All community discussion on housing.
Develop a Continuity of Operations Plan.
Prepare post-pandemic re-opening plan.
Conduct staff training, development, retention, and recruitment.
Track and implement new legislative and regulatory requirements.
o Planning and Land Use Legislation
o REACH codes
o Wireless Regulations and Legislation
o Senate Bill 1383 to reduce short-lived climate pollutants including methane,
hydrofluorocarbon, and anthropogenic black carbon gases
o Food service ware (SMC Ordinance)
o Storm Water, Water Conservation and Flood Inundation Regulation
o Leaf blower ordinance

Financial Stability

•
•
•
•
•
•
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Prepare long term financing plan for storm drain capital program and new police facility.
Prepare rate updates and studies - solid waste, water, sewer.
Implement new financial system (two-year project).
Be responsive to changing economic conditions related to COVID-19.
Prepare pension pre-funding analysis.
Evaluate interest rate swap alternatives caused by cessation of LIBOR.
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• Complete RFP for IT services and support.
• Track and apply for grant funding and American Rescue Plan funding.
Land Use Planning

• Commence the Housing Element and General Plan update.
• Review Town owned land for future needs - Police and Fire facilities.
• Develop a General Housing Policy to address State mandated requirements -Accessory
•
•
•
•
•

Dwelling Units and Workforce Housing.
Implement update of permit tracking software (grant funded).
Partner with Hillsborough Beautification Committee on the Eucalyptus Pathway project
and development of trails and open space.
Develop plans for the Baywood property donation.
Prepare the Town’s Urban Water Plan and Drought Resiliency Plan.
Update the Town’s SCADA system.

Community Partnerships

• Implement Wildland Urban Interface (WUI) program.
• Work with Firewise Hillsborough and Central County Fire Department to implement
Wildland Urban Interface program.

• Conduct Hillsborough Neighborhood Network (HNN) Zonehaven training.
• Participate in multi-agency Hazard Mitigation Plan.
• Partner with Hillsborough Beautification Foundation to improve park facilities,

landscaped islands, and roads in the Town.
• Work with Hillsborough Recreation to improve programs and increase participation by
the aging community.
• Coordinate with Village of San Mateo County.
• Continue excellent public safety services.
Regional Partnerships

• Conduct studies and develop partnerships for the new High Line Water Project.
• Continue participation/representation in Peninsula Clean Energy JPA, Bay Area Water

Supply & Conservation Agency (BAWSCA), 21 Elements, Regionally Integrated Climate
Action Planning Suite (RICAPS), National Pollutant Discharge Elimination System
(NPDES), SFO Airport/Community Roundtable, San Mateo County Council of Cities,
Pooled Liability Assurance Network (PLAN), and South Bayside Waste Management
Authority (SBWMA).
• Develop regional partnerships for housing and other legislative issues.
• Develop strategies to improve energy resiliency – Update Climate Action Plan.
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City Council
Priority

Budget Item

High

Plans for Eucalptus Pathway

High

Increase IT services and support with new contract (RFP)

High

Storm drain funding plan

HIgh

Plan for Baywood property donation

High

Implement regulatory projects (SB 1383, Food serviceware, REACH Codes, etc.)

Type

One-Time

Ongoing

Pro. Svcs.

223,000

-

Services

70,000

70,000

Pro. Svcs.

50,000

-

Services

6,000

-

Pro. Svcs.

4,000

-

Const. Svcs.

800,000

tbd

Medium

Repair fire stations and other facilities

Med/High

General Plan and Housing Element Process

Pro. Svcs.

390,000

$750k total

Medium

Increase contribution for Hillsborough Recreation for programs and reopening from pandemic Pro. Svcs.

150,000

-

Medium

Financial studies to maintain solid financial position -pension pre-funding, bond LIBOR, etc.

Pro. Svcs.

48,000

-

Medium

Plans for workforce housing and Town facilities

Pro. Svcs.

10,000

-

Ongoing

Reserve for seismic repairs/replacement of Police Department facility

Reserve

250,000

250,000

Ongoing

IT strategic plan - financial software integration

Pro. Svcs.

106,000

-

Ongoing

Implement Wildland Urban Interface- Chipping program

Services

52,000

tbd

TOTAL $ 2,159,000

$

320,000

Looking Forward
The American Rescue Plan Act (ARPA) will provide financial relief to all states, counties, and
cities. The Town is set to receive a $2.7 million allocation from the U.S. Treasury: 50% in
tranche one in July 2021 and the remaining 50% in tranche two in July 2022. The City Council
is preparing priority projects that meet the eligibility requirements for the funding. An ARPA
dashboard on the Town website will ensure that there is community transparency on the
progress and completion of the projects. The focus of ARPA funds is assisting the Town improve
long-term resiliency and build water, storm drain and technology infrastructure for the future.
The budget was studied and reviewed in several public meetings hosted on the ZOOM platform.
The budget was recommended by the Financial Advisory Committee. The City Council held a
Budget Study Session and a Budget Public Hearing prior to adopting the FY 2021-22 Budget.
We thank the community for their participation in the process and invite you to visit the Town
website for more information.
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How to ADU in the Town of Hillsborough
What is an ADU?
ADU is short for “Accessory
Dwelling Unit.” They are also
sometimes called “granny flats” or
“second units.” "ADU" means an
attached or a detached secondary
residential dwelling unit that
provides complete independent
living facilities for one or more
persons.
What is a JADU?
JADU is short for “Junior
Accessory Dwelling Unit.” "JADU" is a smaller ADU that is no more than 500 square feet in size
and is contained entirely within an existing or proposed single family structure. “JADU”
includes its own separate sanitation facilities or shares sanitation facilities with the existing or
proposed single-family structure, and includes an efficiency kitchen.
The ADU must:
•
•
•

Be located on a lot with a proposed or existing primary residence.
Have permanent provisions for living, sleeping, eating, cooking, and sanitation.
Have an independent exterior access. JADU can be contained entirely within an
existing or proposed single-family structure.

ADU Size Limits in the Town of Hillsborough - How Big Can My ADU Be?
Detached ADUs can be built up to 800 square feet, as long as they are less than 16 feet high and
respect 4-foot rear and side yard setbacks.
An attached ADU that is created on a lot with an existing or proposed primary dwelling is
further limited to 50 % of the floor area of the existing primary dwelling.
The maximum size of a detached or attached ADUs is 1,400 square feet of floor area, as long as
they are up to 22 feet high and at least 20 feet away from the rear and side lot line.
Converted ADUs must be located within the existing space of an existing single-family dwelling;
or within the existing space of an accessory structure, plus up 150 additional square feet if the
expansion is limited to accommodating ingress and egress.
I'm interested in building an ADU. What kinds or permits do I need?
•
•
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A planning permit, to ensure that the project meets the Town’s zoning and design
standards, and
A building permit, to make sure that the project is safe and healthy for people to live in.
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What are ADU permit types and requirements?
•

•

•

"Building Permit Only" ADU: This type of ADU permit bypasses the planning process
and is sent straight to the building division for review if the ADU meets all planning
requirements outlined in HMC Section 17.52.020 C.
"ADU Permit" ADU: This type of ADU permit requires review by the planning division to
ensure that certain objective zoning ordinance criteria are met, as outlined in HMC
Section 17.52.020 E.
"Exception" ADU: This type of permit applies to any ADU proposal that doesn't meet the
rules for a "building permit only" or ADU Permit", and allows for the planning division
to apply discretion in reviewing the ADU design, as per HMC Section 17.52.050.

How do I get started?
The 21 jurisdictions in San Mateo County developed a housing-related resource sharing
consortium called 21 Elements. In partnership with Home for All San Mateo County, 21
Elements has developed an ADU idea book and development workbook to help facilitate
Accessory Dwelling Unit development throughout the County. Both documents may be
downloaded by clicking on the links below:
https://www.hillsborough.net/DocumentCenter/View/3105/Second-Unit-Idea-Book
https://www.hillsborough.net/DocumentCenter/View/3106/Second-Unit-Workbook
Additionally, the Town of Hillsborough has a dedicated ADU specialist who can help guide you
through the process. Please reach out with your ADU-related questions:
Kristina Paulauskaite
ADU Specialist
kpaulauskaite@hillsborough.net
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Navigating the Drought
Governor Gavin Newsom expanded a drought emergency across 41 counties on May 10, 2021.
The drought emergency declaration does not include San Mateo County or San Francisco
County. The San Francisco Regional Water System, from which Hillsborough receives 100% of
its water supply, is in good condition compared to other water supply systems across California.
However, the San Francisco Public Utilities Commission (SFPUC), in recognition of dry
conditions, has requested that its wholesale customers voluntarily reduce irrigation by 10%.
At a local level, the Town encourages the voluntary conservation of water and offers a variety of
support services to facilitate the reduction of water use.
Education – The Town provides public education through the schools on water conservation.
Rebates – Did you know you can receive a rebate to convert your lawn to water-efficient
landscaping? Town of Hillsborough Water customers can receive a rebate of up to $1 per square
foot to replace traditional lawns with modern, eco-friendly plants, flowers, and landscape
elements. The Town also offers rebates for energy-efficient appliances and fixtures. Visit the
Town of Hillsborough website for more information.
Be WaterSmart! Hillsborough residents can view
their daily water use through the Town's WaterSmart
customer service portal website. Residents who
register are able to see up to three years of historical
water use, track real time (hourly) water use and set
water leak and other alerts (email or text). Go to
hillsborough.watersmart.com to sign up today!
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Reaching Out in the Time of COVID
Throughout 2020, a variety of programs answered
the call to serve community members in need.
Hillsborough Helping and the Great Plates Program
are just two examples of the programs that
developed during the COVID-19 pandemic to
provide support to our community.
Hillsborough Helping
The Hillsborough Helping Food Drive for Samaritan
House concluded in June 2021, after 59 weeks.
Throughout the drive, volunteers contributed food,
contributed their time, and helped spread the word
to friends and neighbors. The Town’s willingness to help and support the food drive during
uncertain times demonstrates a deep commitment to our community in San Mateo County.
With volunteers, and with the support of the Hillsborough Beautification Foundation,
Hillsborough Schools Foundation, Hillsborough Neighborhood Network, the Hillsborough City
School District, Hillsborough Recreation, our City Council, and our town's fantastic staff,
Hillsborough Helping collected over 3,300 bags of groceries to donate to
Samaritan House. Additionally, there were successful food drives for the National Day of
Service (over 400 bags) and the Hillsborough Little League (110 bags).
In Numbers:
•
•
•
•
•
•
•
•

3 Drop-Off Locations
6 Community Partner Organizations
32 Sponsor Families
59 Weeks
70+ Volunteers Sorting and Delivering Groceries
276 volunteer Hours
3,300 Bags of Groceries Collected for Samaritan House
6,600 people served

To stay involved and continue to support Samaritan House, please visit
samaritanhousesanmateo.org.
Great Plates Program
The Great Plates Program delivered three free meals a day to older
adults in San Mateo County who were at heightened risk due to
COVID-19 and were unable to obtain or prepare meals on their own
while sheltering in place during the coronavirus outbreak. Meals
were prepared by local restaurants and caterers, businesses among
the hardest hit by shutdowns aimed to minimize the spread of
COVID-19. The primary goals of Great Plates Delivered were to keep
older adults safe and ensure they have access to nutritious meals,
and it provided much needed support for local restaurants and
caterers.
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In one year, the Great Plates Delivered program delivered more than 2,300,000 meals,
supported 81 local participating restaurants and caterers, and generated $52 million
in local economic activity, and served 4,500 older adults.
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New Faces at the Town of Hillsborough
Name: Sarah Bowab
Title: Associate Planner
Department: Building & Planning
Started with the Town: July 2021
What You Like Most About Working for the Town of
Hillsborough: How welcoming the department staff is.
Favorite Hobbies: Traveling, tennis, and salsa dancing.

Name: Linda Chang
Title: Administrative Assistant
Department: City Manager’s Office
Started with the Town: June 2021
What You Like Most About Working for the Town of
Hillsborough: Everyone has been very warm and welcoming!
Favorite Hobbies: Snowboarding, organizing, and logic puzzles.

Name: Linda Roberson
Title: Associate Planner
Department: Building & Planning
Started with the Town: May 2021
What You Like Most About Working for the Town of
Hillsborough: The high standards and professionalism.
Favorite Hobbies: Travel, ceramics, and collecting random objects
that will one day be used in an amazing “piece of art.”
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Name: Doug Belcik
Title: Associate Engineer
Department: Public Works
Started with the Town: March 2021
What You Like Most About Working for the Town of
Hillsborough: I like that the work I do on a daily basis improves
the community a little bit more every day!
Favorite Hobbies: Hiking, camping, surfing, and snowboarding.
Name: Mandy Brown
Title: Senior Management Analyst
Department: City Manager’s Office
Started with the Town: November 2020
What You Like Most About Working for the Town of
Hillsborough: I am really impressed with the level of
engagement I have seen with the community – I cannot wait to
see everyone in “real life” instead of just on Zoom!
Favorite Hobbies: Babysitting my niece and nephew, watching
Audrey Hepburn movies, and spending as much time as possible
with my Bernese Mountain Dog, Badger!
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Recently Appointed Board and Committee Members
Chick Adams, Financial Advisory Committee
Chick Adams’s entire professional career has been devoted to
the practice of municipal bond law, including the
management of a law firm whose practice is solely dedicated
to serving as bond counsel and disclosure counsel to cities,
counties, school districts, special districts, and other public
agencies in the State of California. Because of his prior
experience on the City Council and as a member of the
Financial Advisory Committee (FAC), he is familiar with the
financial affairs of the Town. Chick has previously served on
the FAC prior to serving as a member of the City Council for
thirteen years, two of which were spent as Mayor. While on
the City Council, he served for many years as the liaison to
the Financial Advisory Committee and regularly attended its
meetings and participated in its review of the Town’s financial condition. He has lived in
Hillsborough with his family since 1987 and has an abiding interest in the financial well-being of
the Town. “This appointment is an honor, and I look forward to serving on the Committee and
bringing my many years of experience and expertise to help the Town with its financial matters”,
Adams said. “The Town is fortunate to have outstanding leadership and management team,
which should make my new role an easy one”, he added.

Yuvi Gill, Architecture & Design Review Board
Yuvi was raised in a military family in India, with
his dad flying jets and his older brother driving
tanks. At 17, he decided to join in on the family
tradition by joining the Indian Naval Academy and
specializing in Electronic Warfare.
While serving in the Navy, he met his now wife
Kiran, who at the time was a Bay Area resident.
After a long dating period, he left the Navy to move
to the Bay Area where the two started a new
chapter in their lives.
Yuvi was able to continue his passion for service by
joining Roche/ Genentech, where he currently focuses on positively impacting population health
across the globe. After they had kids, Yuvi & Kiran decided to move to Hillsborough in 2015 as it
was a stones throw from work and more importantly was the perfect place to raise a family. Zoya
& Waaris will soon be moving to 4th and 2nd grade at West.
Yuvi loves architecture and is inspired by the different styles of architecture we get to see around
Hillsborough. Having personally gone through the ADRB process and understanding how
emotionally impactful a construction process can be, he hopes he can add constructive value to
the Town, the process as well as the applicants.
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Town Briefs
Below are some notable items and presentations that went before the City Council from April to
June 2021. Complete City Council agendas, minutes and videos can be viewed on the Town’s
Agenda Center at www.hillsborough.net/agendacenter.
•

•

•

•

•
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Awarded a contract to D’Arcy & Harty Construction, Inc. for the 2020- 2021 Sanitary
Sewer Rehabilitation and Replacement project, Phase 1B. This project includes
replacement and rehabilitation of approximately 10,400 linear feet of damaged and/or
deteriorated sanitary sewer mains. The sewer segments for this project were selected from
the priority repair list that was developed based on the review of 2018-2019 sewer video
inspection footage. To expedite repair and replacement of high priority segments, the
project was divided into two phases, 1A and 1B. Phase 1A is currently under construction
with over 50% built. The project budget is $2,185,760, which was the lowest qualified bid
amount, and includes a 10% contingency.
Awarded a contract to G. Bortolotto & Co., Inc. for the 2021 Street Resurfacing project with
a total project budget of $3,951,985. The Town conducts Street Resurfacing Projects
biennially to rehabilitate damaged pavement sections and to provide preventative
maintenance. This year’s roadway project consists of street resurfacing and rehabilitation
work for over 27 miles of the Town’s roadways. The project also includes three alternative
bid items for deliverables such as hot mix asphalt overlay, micro surfacing and rolled
gutter replacement options. The project is ongoing and is expected to be completed by the
end of summer.
Awarded a contract to Asphalt Surfacing, Inc. for the Hillsborough Street Resurfacing
Project- Federal Aid Project. This project consists of street resurfacing and rehabilitation
work for 2.43 miles of the Town’s roadways primarily along Chateau Drive, Ralston
Avenue and Hayne Road. This project was separated from the main Street Resurfacing
project as it is funded by grant funding from the One Bay Area Grant Round 2 (OBAG 2)
program. The total project budget is $715,700 with a 10% contingency. The OBAG 2 grant
award will fund $408,000 of the project.
Accepted as complete the Marlborough Tank No. 1 Construction project with a final project
amount of $385,991. The project was awarded in August 2020 to Paso Robles Tank, Inc.
This project consisted of full replacement of the roof, girders and the center column, and
the recoating of both the interior and exteriors. In addition, several appurtenances were
replaced. The project was completed on-time and under budget, with an original project
award of $409,991.
Authorized the City Manager to execute a contract with the County of San Mateo for
continued provision of animal control services for a five-year term beginning July 1, 2021.
Animal Control has been one of the longest running regional/shared services in San Mateo
County. Since 1952, the County has contracted with the Peninsula Humane Society for
animal control field and sheltering service. All 20 cities in the County have in turn
contracted with the County for these services. The County’s five-year contract with the
Peninsula Humane Society is approximately $32.5 million and Hillsborough is responsible
for 1.16% in city contributions.
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Presentations
•

•

•
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City Librarians James Moore (San Mateo) and Bradley McCulley (Burlingame) provided
updates on the cities’ libraries, focusing on modified operations during the COVID-19
pandemic like curbside pickup and re-opening plans. For the latest information on reopening hours and available classes, visit their official websites at
www.cityofsanmateo.org/library and www.burlingame.org/library.
Hillsborough Beautification Foundation (HBF) President Kelly Scandalios provided the
City Council with an annual update on HBF’s projects and activities in the past year.
Among the many projects, Scandalios highlighted the beautification of New Place Island,
Jackling and Baileyana, and Daffodil planting. HBF also held modified events throughout
the year, such as a virtual Veterans Day celebration and a drive thru Light Up The Town to
celebrate the holidays.
State Senator Josh Becker provided an update on State efforts regarding a variety of
subjects including re-opening, housing legislation, wildfire prevention and drought. For
more information on these initiatives please visit Senator Becker’s official website at
sd13.senate.ca.gov.
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Reopening Plan

The Town staff has been busy preparing to reopen Town Hall and other facilities. Following the
State reopening on June 15th, Town staff returned to their respective workspaces on July 1st. On
July 1st, Town Hall re-opened for the public to visit the planning counter, finance department,
and other business activities. In accordance with State guidance, unvaccinated visitors must
wear a mask and maintain social distancing from others. The Town anticipates opening the
Town Hall for meetings and other gatherings on September 1st.
The Town of Hillsborough has been asked to host a vote center for the Special Election on
September 14th. The Council Chambers will be used from Friday, September 10th through
Wednesday, September 15th. Our City Council meeting on September 13 will be held virtually on
Zoom, to accommodate the vote center. The first in-person City Council meeting will be on
October 11th. The first in-person ADRB meeting will be on October 4th.
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Fire Blotter
Wildfire Preparedness
Whether you live in the Wildland-Urban Interface (WUI) area or not, you could be in the path of
an approaching wildland fire so prepare now to help reduce the potential for a fire to spread to
your home. What does it mean to be prepared? Here are some simple ways to reduce your
property’s vegetative fuel and protect your home and family in the event of a wildland fire in
your neighborhood:
✓ Cut dead weeds and grasses throughout your property to no higher than 4 inches
✓ Remove dead vegetation like trees, leaves, branches, or pine needles from the ground or
on the roof
✓ Trim back tree branches that overhang your roofline or near your chimney
✓ Cut tree branches to create a clear space between the ground and lower branches to
reduce ladder fuels that could spread fire into trees
✓ Remove any combustible storage under your deck or outside stairs
Properties located within the Town’s WUI area are required to be inspected by CCFD to confirm
vegetative fuel reduction has been completed. To find out if your home is within the WUI area,
visit www.ccfd.org/wui and click on Hillsborough’s WUI Program to see the WUI area map. If
your property is not located within the WUI area but you are interested in how to reduce
vegetation around your home, you may contact CCFD at (650)558-7600 or Firewise
Hillsborough, a neighbor-helping-neighbor group of community volunteers that can provide
recommendations and advice to help you prepare your property. You may email
firewise@hillsborough.net or go to www.hillsborough.net for Firewise Hillsborough’s webpage.
Wildland-Urban Interface Property Inspections
Time to Inspect or Reinspect?
For properties in the WUI area, have you already received an inspection by CCFD noting
vegetation clearing work is needed to comply with program requirements? If so, do not forget to
schedule your reinspection with CCFD once you’re done to confirm the work has been
completed. And if you have not scheduled your first inspection yet, now’s the time! For both
initial inspections and re-inspections, simply go to www.ccfd.org/wui to schedule a day and time
convenient for you.
Property owners who have not scheduled an inspection will receive an unscheduled visit from
CCFD requesting to either perform the inspection at that time or assist in scheduling a future
inspection time. A partial inspection of the visible portions of your property may be performed
and a report sent to you requiring another inspection to view the remainder of your property.
Is There a Cost for Inspection?
An inspection fee is included to help with the program’s cost-recovery efforts. Properties that
pass at the initial inspection are charged $100. If follow-up inspections beyond the initial
inspection is needed, the total fee is $200. Since every property in the WUI area must pass
inspection, you may look at CCFD’s website, www.ccfd.org/wui, for guidance to increase passing
on the initial inspection.
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More Ways to Be Prepared for An Emergency
In the event of a large-scale emergency in our community, important information may need to
be quickly sent to you from emergency responders. Subscribing to these public communication
opportunities can help you receive the information you need:
SMCAlert – to receive local emergency or alert information. To register or update your contact
information, go to www.smcalert.info.
“Know Your Zone” – for emergency evacuation information. To find out what your zone
your home is in and to register, visit: www.myzone.zonehaven.com.
Are you prepared with an emergency supply kit ready to use at a moment’s notice? Visit
www.ready.gov/kit for lists of items to keep in your kit. And don’t forget to update or rotate
supplies with expiration dates.
Notable Calls for CCFD Response
Emergency crews were dispatched to Eucalyptus Ave for a fallen powerline laying on the road.
High winds broke a large tree branch causing the powerline to break. Fortunately, no one was
injured as fire crews secured the area with the assistance of the Hillsborough PD, allowing PG&E
to remove the powerline hazard from the roadway.
Lesson learned: If you see fallen powerlines, stay away and do not touch these wires. Call 9-1-1
for emergency responders to remove the dangerous conditions.
Firefighters assisted a resident on Ralston Ave. whose home’s smoke alarm was continuously
chirping in their home. With no smoke discovered in the home, it was determined the smoke
alarm was found to be greater than 10 years old and faulty. The engine crew advised the
homeowner to replace this smoke detector as well as inspect the other alarms.
Lesson learned: Remember to test all your smoke alarm in your home at least once a month and
fully replace smoke alarms, including hardwired ones, after 10 years from their manufactured
date which is printed on each unit.
Fire engine crews responded to a home on Bowhill Rd. and were met by the homeowner who
stated there was a strong odor coming from the kitchen. Firefighters used a gas monitor which
assisted them in isolating the odor which was natural gas coming from the stove. PG&E was
requested and responded while fire crews aired out the home.
Lessons Learned: If you smell a distinct odor coming from a gas appliance, immediately leave
your home and dial 9-1-1. Emergency crews will assist in determining the cause, making sure it
is safe for you to re-enter the home.
Summer Water Safety
Summer is a great time to be outdoors and many of us like to spend these moments in or near
the water. Sadly, drowning is the leading cause of death for children under the age of 5 and
participating in formal swimming lessons and water safety classes may significantly reduce the
risk of drowning.
Below are some pool safety tips to remember:
•

Never leave a child unsupervised around water, including the bathtub.

•

Non-swimmers should wear approved lifejackets.
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o
o
o

Take steps to minimize unattended use of a pool such as fencing, gates, and alarms.
Provide life-saving equipment near the pool such as ring buoys and reaching poles.
Keep toys away from the pool when not in use as they lure young children to the
water.

•

Remove pool covers before swimming.

•

Have a phone near the pool to call 9-1-1 in the event of an emergency.

•

Take a CPR class so you may help provide immediate assistance

•

If a child is missing, check the pool first and scan the entire pool area.

BBQ Safety
Outdoor grilling season is in full swing so keep these important safety measures in mind:
o

When using your grill, place it away from your home, deck railings and out from
under eaves and overhanging tree branches.

•

Keep children and pets at least 3 feet away from the grill area.

•

Always make sure your gas lid is open before lighting it.

•

Keep your BBQ clean, remove grease or fat buildup in the trays and grills.

•

Never leave your grill unattended while using.
o
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When you finish using a charcoal grill, let the coals completely cool before
disposing in a metal container.

Town of Hillsborough Newsletter 2021, Quarter 3 Draft Articles
Police Blotter
Management Partners

Police Blotter
For the three-month period of April, May and June 2021 the
Hillsborough Police Department (HPD) responded to 7,293 calls for
service. In those three months, HPD made 11 misdemeanor and 3 felony
arrests. Police personnel responded to and investigated 13 non-injury
and 1 injury vehicle collision and completed 158 police reports. We also
conducted 211 traffic stops/vehicle checks, issued 112 citations (moving
and parking violations), checked on 1,119 watch list homes, performed
2,742 security checks at the schools and other facilities. HPD
investigated 107 suspicious persons and vehicles and responded to 479
residential burglary alarms.
A sample of some of the notable calls for service that occurred during this period is listed below:
•

•

•

•

•
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HPD Officers were dispatched to a residence for a man who left a suicide note at the
residence prior to leaving. HPD officers responded to the man’s home while other HPD
officers conducted an area check. Neighboring agencies were also advised of the
situation. While conducting the check, a HPD officer observed a man matching the
description of the man who left the note walking through Town. The officer stopped the
man who initially gave a false name. The officer asked the man if he was having a bad
day and if his real name was that of the name reported. The man told the truth and
agreed to speak with the officer. The officer was able to find some things the two had in
common and gain some trust from the man. The man agreed to talk to a medical
professional for help. The officer eventually transported the man to the Psychiatric
Evaluation Services at Peninsula Hospital for treatment and evaluation as a danger to
himself (5150 W&I).
An officer was dispatched to the report of a suspicious vehicle at the intersection of
Hayne Road and Darrel Road. The officer arrived on scene and contacted the driver of
the vehicle who advised his vehicle was disabled. The officer completed a records check
of the vehicle’s license plates and the check returned that they had been reported as lost
or stolen. The officer arrested the driver for possession of stolen property. The driver
was cited and released from the scene.
An officer conducted a traffic stop on a vehicle for not having a front license plate. The
driver and passenger were contacted and both consented to a search. No contraband
was located on either party. During the search of the vehicle, 2 empty beer cans were
located along with 4 full cans. A glass smoking pipe containing a burnt residue was also
located. The pipe was consistent with one used to smoke methamphetamine. The driver
was arrested for possession of drug paraphernalia. He was also required to take field
sobriety tests. The driver was found to be driving with a BAC under the legal limit. He
was arrested for possession of drug paraphernalia, cited and released from the scene.
HPD Officers were on patrol and observed an occupied suspicious vehicle in the area of
West Santa Inez and Hillsborough Boulevard at approximately 12:45 am. The officers
contacted the driver and passenger of the vehicle. The passenger possessed an
outstanding warrant from Redwood City PD. The warrant was confirmed, and the
passenger was cited and released for the warrant.
An officer stopped a vehicle for having an expired registration. The officer contacted the
driver who was visibly upset and on the phone. The driver handed the officer the phone
and a Mountain View Police Officer was on the other line. He advised the HPD officer
that the driver had been reported missing by his family and at risk due to suicidal
statements. The driver had stated he planned to drive to San Francisco and jump off the
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Golden Gate Bridge. San Mateo County SMART Paramedics were requested to respond
to the scene. The “SMART car” is staffed by paramedics who have special training
contacting individuals in crisis. The driver was interviewed by the paramedics and
placed on a 72 hour hold for evaluation and treatment as a danger to himself (5150
W&I). He was transported to the Psychiatric Evaluation Services at Peninsula Hospital
for treatment.
In the past 20 years Law Enforcement as a whole has seen an increase in contacting individuals
in mental crisis. As of summer 2021, all Hillsborough Police Officers will have undergone Crisis
Intervention Training, or CIT. The 40-hour course introduces police officers, probation officers,
public safety dispatchers and support staff to recognize the signs and types of mental illness,
learn and use suicide intervention techniques and ways to calm people in a mental health crisis.
One of the most valuable aspects of the training is showing officers the resources available to
them. Officers meet face-to-face with health care providers, mental health counselors, substance
use treatment providers and paramedics with the SMART program. They also learn when and
how to summon a SMART paramedic. If you or someone you care about is experiencing a
mental crisis please do not hesitate to call the Hillsborough Police Department.
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Town Staff Updates
City Clerk Earns Master Municipal Clerk Designation
In April, Hillsborough’s City Clerk, Lisa Natusch, earned the designation of Master Municipal
Clerk (MMC). The MMC program is an advanced continuing education program that prepares
participants to perform complex municipal duties. Lisa joins an elite group as one of only 171
Master Municipal Clerks in California, 1,376 in the United States, and 1,409 internationally.
Congratulations to Lisa Natusch on this great honor!

Rob Chinca Promoted to Captain
Congratulations to Captain Rob Chinca. Chief Davis promoted Rob Chinca to the rank of
Captain in May. Captain Chinca is in his 25th year serving the Town of Hillsborough. Captain
Chinca has served as a Police Officer, Police Inspector, Police Corporal, Police Sergeant, Police
Lieutenant, Administrative Services Commander, the Investigations Bureau Commander, K9
Officer, School Resource Officer, and K9 Program Supervisor. He holds a bachelor’s degree in
Public Safety Management from the Union Institute and a Police Management Certificate from
the California Commission on Peace Officer's Standards and Training.
As an Administrative Captain, Captain Chinca will be the Commander of our Investigations
Unit, Custodian of Records, Commander of our Communications Operations, serve as the
department Training Manager, and administer our Code Enforcement program.
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Reimagine Aging with Villages of San Mateo County
Hillsborough residents can now enjoy a sense of community for older adults. Members of
Villages of San Mateo County can enjoy living in the places they call home, come together for
events, create new friendships, and support one another.

Become a Member - An annual membership gives you access to a wide variety of services
and benefits.
Concierge Service
• One-stop shop for general assistance and support
• Confidential interactions
Social and education events
• Coffees, luncheons
• Book clubs, hiking groups, games
• Trips to museums or shows
Transportation

•

Member is driven to the destination by volunteers

In-home assistance
• Technical assistance
• Pet care
• Companionship visits
• Picking up mail and packages
Personal support
• Daily check-ins
• Companionship phone calls
Become a Volunteer – As a volunteer, you are at the heart of our efforts to reimagine aging
and the community. Volunteer opportunities are flexible and local to the area.
• Driving
• Minor Home Repairs
• Technical Assistance
• Running Errands
• Office Support
• Event Planning
• Friendly Visits or Phone Calls
• and More
To join or volunteer, please visit www.villageofsmc.org, e-mail info@villagesofsmc.org
or call (650) 260-4569.
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