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By Paul Saffo

Back by popular demand

Second Annual Hillsborough
Memorial Day Parade
Monday, May 30, 2011, 10:30 a.m.
Town Hall To North School
To Participate, Email Parade@hillsborough.net
Or Call Marie Bernardo At 650-375-7406
Or 375-7400.

CALENDAR COMMITTEES NUMBERS
CITY COUNCIL MEETING
2nd Monday
6 p.m. – Town Hall

CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Christine Krolik, Commissioner
Julie Borden, Chair, Suzanne Boutin, Vice Chair
Donna Abrahamson, Joyce Love, Paul Saffo,
Diana Witzel, Advisor

ARCHITECTURE & DESIGN REVIEW
BOARD MEETING
1st and/or 3rd Monday
4 p.m. – Town Hall
DEPARTMENT COMMISSIONERS
Mayor Thomas M. Kasten, Police Department
Vice Mayor Jess “Jay” Benton, Finance
Christine Krolik, Public Works
Laurence M. May, Building & Planning
Marie Chuang, Fire Department
ARCHITECTURE & DESIGN REVIEW BOARD
Laurence M. May, Commissioner
Mark Heine, Chair
Christian Huebner, Eric Nyhus,
Julie Tenenbaum, Jerry Winges
Nan Ryan, Alternate
FINANCIAL ADVISORY COMMITTEE
Vice Mayor Jess “Jay” Benton, Commissioner
Al Royse, Chair
David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson,
Richard Kuersteiner, David Steirman
Paul Regan, Emeritus Advisor

CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Vice Mayor Jess “Jay” Benton
HILLSBOROUGH RECREATION
342-5439
Christine Krolik, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Steven Koury, HCSD Commissioner
Michele Bosschart, Member at Large

FIRE DEPARTMENT
Business: 558-7600
TOWN HALL
Administration: (650) 375-7400
Website: www.hillsborough.net
Town Hall Hours:
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 a.m. - 12:30 p.m.
Emergency after hours and weekends: 375-7470
City Council: 375-7400
Main and Finance Department: 375-7400
Water (service and billing):
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 - 12:30 p.m. 375-7402
Building and Planning: 375-7411
Public Works and City Engineer: 375-7444

HILLSBOROUGH NEIGHBORHOOD NETWORK
Christine Krolik, Chair
Lia Turk, Administrator, Steven Gans, Sue Johnston
and Diane Kounalakis, Area Leads
HILLSBOROUGH CITY SCHOOL DISTRICT
Anthony Ranii, Superintendent: 342-5193
POLICE DEPARTMENT
Business: 375-7470, Alarm Specialists: 375-7472

CITY MANAGER
Anthony Constantouros: 375-7400
Comcast
Customer Service: 1-800-945-2288
PG&E (24 hrs.)
Outage Information: 1-800-743-5002
Customer Service: 1-800-743-5000
RECOLOGY
Main Number: (650) 595-3900
Hazardous Material: (800) 449-7587
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rystal Springs Canyon is
one of Hillsborough’s most
prominent—and most overlooked—geographic features. Its winding creek-side
road is a bit of a backwater,
much loved by bicyclists and café racers, but
otherwise avoided by anyone except locals
living on the canyon and the occasional driver
seeking a shortcut up to Highway 280.
Not so long ago, this backwater was one
of the most important routes in the county,
linking the bayside to the coast via a broad
and lush valley now hidden beneath the waters
of Crystal Springs Lake. The canyon’s wild
beauty was so remarkable that a visitor in
1868, Charles Loring Brace, devoted an entire
chapter to its description in his best-selling
book “The New West.” Though much has
changed since Brace’s stage ride up the canyon,
enough remains that one instantly recognizes
the place when he writes:
It is darker, deeper, more awful than
our New England ravines, more abrupt than
usual mountain passes. The Crystal Springs
Cañon, however, has more the character of a
wild Italian ravine. … There was a singular
romance and strange wild character to the
whole ravine, which I never tired of while in
California. It was a beautiful object to have
so near a large city.
Brace and his wife summered in a cottage
just outside of the canyon, on one of the great
estates that would eventually become part of
Hillsborough:
The hills opposite our cottage are green
with a thick growth of forest, and my friend,
with admirable taste, has laid out miles of
walks under the close shade and among the
fantastic oaks.
Brace was a close observer of the trees
in the canyon, remarking on the blood-red
bark of the native madrones, and quietly
astonished by the native oaks as he walked
under them:
(The oaks) were different in effect from
any tree I have ever seen, except now and

Crystal Springs Canyon, shown here in 1936, used to be an important route, linking the San
Francisco Bay to the coast. Photo compliments of the San Mateo County History Museum.
then in Italy—heavy, moss-grown trunks,
and great gray branches reaching out fantastically …
Brace and his spouse were frequent visitors
to the elegant Crystal Springs Hotel set in the
broad Crystal Springs Valley just west of where
the Crystal Springs Dam now stands. In their
many trips up the canyon, Brace remarked on
the abundance of exotic wildlife:
All is different from the Eastern coast…
The rabbits seem larger, and an enormous hare
is seen occasionally; the quail are smaller, and
the male has a beautiful crown on the end of
a thin support of feather. A peculiar feature
of the woods are enormous rats’ nests, some
three feet high, made of twigs and moss. … A
deer occasionally traverses the forest openings
… and now and then a “grizzly” is seen on
the sides of the cañon.”
The grizzlies are departed, but quail and
brush bunnies still visit Hillsborough backyards, and the deer in our Town are more
numerous than ever. The rats Brace refers to
are Neotoma fuscipes, the native dusky-footed
wood rat who have occupied the region at
least since the last ice age. Industrious and
intelligent nest-builders, these locals often
confound their two-legged neighbors today

by taking up unwelcome residence in basements and attics.
Brace was also struck by the local microclimate, all the more notable in a time
before the conveniences of air conditioning
and central heating:
The dry season has begun… but the air
is like the elixir of life. .. A clear blue sky, a
bright sunlight, with never a cloud; at ten
o’clock the day really too warm, when the
delicious sea-breeze begins, and all is cool
and bracing. … Here it seems to me, you
have it as near perfection as man can attain
without enervation.
Most of the California described by Brace
in “The New West” has disappeared, but
Crystal Springs Canyon still has the power
to inspire. So next time you find yourself on
Crystal Springs Road, pause under one of the
great oaks, admire the wild character of the
place and marvel at the fact that not so long
ago you might have seen a grizzly bear moving through the chaparral on the other bank
of San Mateo Creek.
Paul Saffo is a Hillsborough resident and a
member of the Citizens Communications
Advisory Committee.
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WATER,
SEWER RATE
INCREASES
NECESSARY

HOMETOWN PARADE
HAPPENS AGAIN
Memorial Day, May 30, 10:30 a.m.

Last year, Hillsborough put on the Parade of the Century.
Just like in times gone by, in small towns across America, dozens
of people participated in the event and thousands lined the streets
to wave and join in the community spirit. It was a huge success.
So why wait another 100 years for the next parade, organizers
asked themselves. The answer – let’s not!
Don your red, white and blue apparel and join your friends
and families on Monday, May 30, for the Town’s Memorial Day
parade. It begins at 10:30 a.m. at Town Hall and will follow
a slightly different route from last year, going up Floribunda,
turning on Sharon, then Brookvale, then Eucalyptus, and ending up at North School where there will be entertainment, food
and several food trucks, including Sam’s Chowder House and
a taco food truck.
“This should happen every year,” said Lilli Rey, who is
co-chairing the parade with Councilmember Christine Krolik,
who helped initiate the parade last year for the Town’s Centennial celebration. “This brings out people of all ages and creates
wonderful community spirit,” Rey said, explaining that the
spirit of community is what makes her so passionate about the

project. This year the emphasis will be placed more on veterans
and Memorial Day than last year when the Centennial shared
the spotlight with the veterans.
Last year there were scout troops and Rotary clubs, ball teams,
vintage cars and 80 floats. “The parade took on a life of its own,”
said Rey (also last year’s chair). “The amount of people who came
out almost brought us to tears. Enough people thought it would
be fitting to have another, so that’s what we’re doing.”
“Come on out and enjoy a fabulous day in this fabulous
Town,” Rey said.

Support “Adopt-A-Unit”
Program At The Parade

The Town of Hillsborough along with the Police Department collects much needed items for our adopted troops
in Afghanistan. Please plan to participate in this “AdoptA-Unit” program by bringing an item for the troops or a
donation to the Memorial Day Parade and dropping it in the
designated collection bin at Town Hall. Visit http://www.
hillsborough.net/documents/AdoptaUnit.pdf to get more
information and to find out what the soldiers need.

CAPTAIN PELK BRINGS ACCOLADES
TO LOCAL FIRE TRAINING PROGRAM

When Central County Fire Department
Captain Jake Pelk was called in before his
superiors last November, he said his first
thought was, “Oh, no, I’m in trouble. I
just have this way of changing things and
being kind of progressive. It doesn’t always
go over so well, so I figured it had caught
up with me.”
Things indeed had caught up with
Pelk, but not in the way he imagined. The
change he engineered and the progressive
ideas he executed had caught the attention
of the Training Section of the California
Fire Chiefs Association, and his superiors
were telling him he had been selected as the
one officer in the state of California to be
honored with the Ed Bent California Fire
Service Instructor of the Year Award.
“It was a total shock,” Pelk said. “It was
really fun to get.” He added that the award
usually is given to a chief and that he is the
first captain to receive the honor.
Pelk has been involved in firefighter
training most of his career. He began as a

volunteer firefighter
i n h is hometow n
of Boulder Creek
at age 17 and began a full-time paid
career, starting in
Burlingame in 1999.
It was that year he
began developing a
training curriculum
having primarily to Jake Pelk
do with survival. A
focus in his outstanding training career
has been the use of thermal imaging cameras that allow firefighters to see civilians
and themselves in the fire area. “The group
I work with off-duty and I are really the
only ones on the West Coast doing this
training. I teach in Canada and all over,”
Pelk said.
Also, thanks to Pelk’s work, San Mateo
County firefighting departments have instituted multi-agency training, which is fairly
rare in many other areas of the state and

country. As a result, San Mateo County has
become known for its interagency cooperation and common procedures that make the
system more efficient. The County is held
up as a model by other agencies.
Pelk credits the Town of Hillsborough
for adding immeasurably to the now awardwinning training program. The Building and
Planning and Public Works departments in
Town often make equipment and buildings
that are vacant or about to be demolished
available to the firefighters for training
purposes. “Other agencies have their own
training facilities,” Pelk said. “We do not,
so by providing us with these opportunities
the Town of Hillsborough helped me win
this award.”
The Hillsborough City Council honored
Pelk at their February 14, 2011 meeting.
Pelk’s wife and two young daughters (ages
four and five) were at the meeting to witness
the recognition ceremony before being taken
out for Valentine’s Day dinner. “It was all
very special,” Pelk said.

SECOND UNIT REQUIREMENTS RELAXED

Did you know that the Town of Hillsborough has recently further relaxed its
requirements for second units? A “second
unit” is a smaller but independent unit on
the same site as a new or existing singlefamily house that can be occupied by family
members or domestic help and/or used as
a rental perhaps to a teacher or other local
service personnel. The second unit can be
part of the main house or it can be located
in a detached building.
Second units not only provide a homeowner with opportunities for service/rent
exchanges, generational family living and
mortgage assistance, but they also provide
“affordable housing” as required by California law, without significantly changing
the essential character of the Town as a

single-family residential community.
Although the Town has permitted
second units since 2002, the Town is now
further encouraging the creation of second
units through the following:
• Continued waiver of planning and
permit fees.
• The requirement for additional parking for second units with two or more
bedrooms can be waived.
• Administrative versus Architecture and
Design Review Board approval for most
second units (unless there are design or
neighborhood compatibility issues).
• An allowance for the rental of both
the primary residence and second unit
to one party. (For property owners
of existing second units who have a

restriction prohibiting this simultaneous renting, please contact the Building
and Planning Department as indicated
below for assistance on revising the
restriction).
• Renewal of the provisions to allow the
conversion of existing, appropriate
residential space to second units when
upgraded to code.
If you are interested in pursuing the
creation of a second unit either through new
construction or conversion of existing space,
you may review the process and requirements on our website at www.hillsborough.
net/depts/building/planning/applications.
asp or contact the Building and Planning
Department at (650) 375 -7422 or crichardson@hillsborough.net.
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Beginning immediately, residents are
looking at a 14 percent hike in water rates
and a 7 percent increase in sewer rates.
The decision to increase rates did not come
easily. It was based on an analysis by an
independent firm and recommendations
by the Town’s Financial Advisory Committee, a group of community representatives
that provides input to the City Council on
financial matters.
The last rate study was completed in
2006 and resulted in graduated increases
over a four-year period. “This is a continuation, really, of water and sewer rate
increases that must be adequate to fund
each utility’s operating and maintenance
costs, debt service obligations and ongoing
capital improvement needs,” said Finance
Director Edna Masbad. The new five-year
plan calls for water rate increases to begin at
14 percent this year and drop to 13 percent
for each of the next four years. Sewer rate
increases will remain steady at 7 percent
annually for the next five years.
Water rates are a combination of a
fixed use fee plus a variable charge based on
metered water use (the cost of water accelerates with increased water use to encourage
conservation). A typical bi-monthly rate will
range from approximately $86 in 2011 to
$129 in 2015. Residential sewer rates are
billed annually and will begin at $1,774 in
2011 and climb to $2,325 in 2015.
The primary reasons for the increases,
according to Masbad, are:
• Wholesale water costs of the San
Francisco Public Utilities Commission
(the Town’s sole water supplier) are
projected to triple over the next decade
due in part to the $4.6 billion upgrade
to the Hetch Hetchy water system (the
source of the water supply).
• Increases in costs of wastewater
treatment in Burlingame and San
Mateo, where Hillsborough’s water
is treated. Hillsborough has to pay its
fair share.
• Capital improvement costs for projects
to eliminate sanitary sewer overflows,
required by a Cease and Desist Order issued by the State Regional Water Quality Control Board in March 2009.
• Inflation of operating costs.
• Water and sewer debt service obligations for previously issued capital
improvement bonds.
• A need for adequate funding to support a sustainable capital improvement
program for the Town’s aging water
and sewer infrastructure. The Town
operates 97 miles of water transmission and distribution pipelines and 94
miles of sewer pipelines, some over 100
years old. The Town’s current capital
program includes $24.4 million for
water infrastructure over the next ten
years and $35 million for the sewer
infrastructure for the next five years,
funded with a combination of the service charges and loans.
• Decrease in water consumption which
brings in less water revenues.
The goal of the five-year program is
to enable the Town to maintain its water
and sewer systems in good, safe operating
condition without the Town having to issue
future debt.
“The Town Council does not like increasing rates or fees, especially in difficult
economic times; however, it is our goal
to ensure that our aging infrastructure is
brought up to date so that it continues to
serve our Town effectively, safely and reliably,” said Mayor Tom Kasten.
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Christian Huebner

Ch ristian Huebner g rew up in
Hillsborough and would like nothing
better than to be a part of maintaining
the architectural integrity of the Town.
Huebner said he has always known about
the ADRB but, even though he has done
a lot of construction consultation, had
never interacted with
the Board directly.
When considering
serving, he said he
felt it was an amazing
opportunity to meld
his design talents
with the love of his
hometown.
“I have a good
understanding of the
Christian Huebner aesthetics of Hillsborough, what it is
like and what it wants to be like,” he said.
“I want to provide input and help continue
to improve our Town.”
Huebner attended South and Crocker
schools while growing up in Hillsborough.
He and his wife have 10-year-old twins
who now attend South School. Huebner
graduated from Burlingame High School
and San Francisco State University. Before
starting his own interior design firm in San
Mateo in 1999, Huebner lived most of his
life on the Peninsula with the exception of
two years in Boston.
Huebner worked in a number of fields
and jobs, all of which broadened his experience and helped him launch his career.
Now he does primarily residential design
work for clients all over the Bay Area and
across the country.
He and his wife moved to Hillsborough
in 2004 and have involved themselves in
community projects. He has served on the
Development Committee for the Hillsborough Beautification Foundation, and
his family volunteers at the Town’s new
Harvest Garden.

Eric Nyhus

Eric Nyhus is another member of the
ADRB. Like Huebner, Nyhus is interested
in preserving the integrity of the Town’s
architecture. Unlike Huebner, Nyhus was
born in Brazil and, with a father in foreign
service, has lived all over the world. He
graduated with a degree in architecture

from Washington University in St. Louis
and, with the exception of a “very short”
career as a punter for the Tampa Bay Buccaneers, immediately started working in
his field. “But I was still curious about the
world,” Nyhus said, “so I put the career on
hold and went to Japan to teach English for
a couple of years.” He returned, worked
for several architectural firms and is now
head of Nyhus Design Group. His work
ranges from high-end residential to resorts
and his clients come from as far away as
Hawaii and Maryland, although most of
his work is local.
Nyhus and his wife moved to Hillsborough in 2006 and they have a one-year-old
and a three-year-old.
“Once I established myself in the
community, I wanted to get involved in
protecting the integrity of the architecture
here,” Nyhus said. “I would drive around
and wonder what the design guidelines
were here. One can get off course easily if
not careful about adhering to certain historically accurate characteristics of a given
period of architecture. I thought serving
on the ADRB would be a good way to help
safeguard the rich
architectural history
of the Town.”
As a LEED
(Leadership in Energy and Environmental Design) accredited architect,
Nyhus is supportive
of the Town’s green
building focus. “The Eric Nyhus
green focus is important to me because it continues my personal
and professional efforts in changing the
way we think and live more sustainably,”
he said. “However, we don’t need to engage
in the LEED process to start making a difference. We can start that today with small
things we do every day at home.”

– make it attractive
and make the neighbors happy.”
Tenenbaum runs
a small interior design business and has
worked on several
remodeling projects
in the San Mateo
and Hillsborough
area, wine country, Julie Tenenbaum
Southern California,
Hawaii, and her own Hillsborough home.
She grew up in the South Bay and attended

hilary mcmahon

ARCHITECT AND DESIGNERS JOIN ADRB

Hillsborough’s Architecture & Design
Review Board (ADRB) introduces three of
its newest members.

San Jose schools before graduating from
the University of California at Los Angeles.
She and her husband have a daughter attending Crocker School. Tenenbaum has
served on the Parent Board at South School,
is currently on the Board at Crocker, has
chaired the Kitchen Tour for the San Mateo
County Community Service League, is a
member of the Hillsborough Beautification
Foundation, has served on the Hillsborough Schools Foundation for three years
and is chairing the Scholars Circle event
this spring, and last year was on the Hillsborough Centennial Committee.

police blotter
For the three-month period of January, February, and March 2011, the
Hillsborough Police Department (HPD) responded to 2,960 calls for service. In those three months, HPD arrested eight adults and two juveniles,
responded to and investigated one injury and 19 non-injury vehicle collisions, and completed 114 police reports. A sample of some of the calls for
service that occurred during this period is listed below:
• While investigating a suspicious vehicle on Tobin Clark Drive, an officer
discovered that four adults were furnishing concentrated cannabis to
minors. They were arrested for providing the marijuana to minors and
conspiracy to commit a crime. All four adults were booked into the San
Mateo County Jail.
• A Hillsborough sergeant was on patrol during the evening hours on
Crystal Springs Road and noticed a vehicle parked facing the wrong
direction in the middle of the eastbound lane. Further investigation resulted in the solo occupant of the vehicle being arrested for driving under
the influence of alcohol. The driver’s blood alcohol level was more than
twice the legal limit.
• HPD received a call of a vehicle stuck in the mud on Farm Lane. Upon
arrival, it was determined that a juvenile driver was off-roading on
private property. The activity damaged areas of the property and a “notrespassing” sign was in plain view where the juvenile had entered. The
juvenile was arrested and released to his parents.
• HPD was asked to investigate a collision involving a Burlingame Police
unit and one additional vehicle. It was determined that the driver who
collided with the Burlingame Police unit was intoxicated and she was arrested for driving under the influence.
• HPD responded to a report of a woman screaming in the 800 block of
Sharon. The woman was severely intoxicated and was arrested for being
drunk in public.
• While on patrol in the Tobin Clark area, an officer investigated a suspiciously parked vehicle. One occupant of the vehicle provided a false
name to the officer. It was later determined that juvenile had lied to the
officer because he was on court ordered probation and was out past his
curfew. The juvenile was arrested and booked into Hillcrest Juvenile
Detention Facility for violating the terms of his probation and providing
false information to a police officer.

Julie Tenenbaum

Julie Tenenbaum, who has been working on committees for the betterment of
Hillsborough since she moved to Town 13
years ago, decided to further her involvement – this time by applying her career
talents as an interior designer to the ADRB.
“I would like to help keep Hillsborough the
way it is,” she said, “full of beautiful homes
built with high quality materials, aesthetically pleasing exteriors, and cohesive styles.
I’d like to help homeowners achieve what
they set out to do when building a home

Feedback

Please submit any feedback about the Police Blotter or ideas for future
publications to Sergeant Nelson Corteway at ncorteway@hillsborough.net.
Your suggestions are welcome and appreciated!

TOWN BRIEFS
During the past quarter, City Council:
• Appropriated $50,000 for needed street repair at various locations, and also
allocated $30,000 for the emergency repair of a failed storm drain and slope at
Cardigan and Avondale roads.
• Authorized the Town of Hillsborough to become a member of a countywide
subregion, an entity that would locally administer the Association of Bay
Area Government’s (ABAG’s) regional housing needs allocation process and
sustainable communities strategy. The benefit of forming a subregion is to
provide greater autonomy and flexibility in the development of programs and
implementation strategies, resulting in a “mutual aid” approach to addressing
housing needs.
• Appointed Mayor Tom Kasten as the Town’s representative to the Bay Area
Water Supply and Conservation Agency (BAWSCA) and Bay Area Regional
Water System Financing Authority.
• Approved Hillsborough Beautification Foundation’s (HBF’s) project to renovate the New Place island located in front of North Hillsborough School. The
$90,000 cost of the project will be covered by HBF.
• Authorized the Public Works director to enter into contracts to provide the necessary archaeological services for the Crystal Springs/El Cerrito Phase II Sewer
Improvements Project in the amount of $23,080. To qualify for the California
State Revolving Fund financing for the project, the Town must meet Federal
cultural resources compliance procedures. The El Cerrito segment of the project has numerous archaeological sites, some of which will require further investigation and collaboration with the approval agencies. The consultant’s report
will describe the regulatory context, archaeological setting potential project
effects, Native American Consultation, field survey, subsurface reconnaissance

and lab work already accomplished and will make professional recommendations. The work is being done proactively to avoid major delays and extraordinary mitigation costs during construction.
• Allocated up to $32,000 for the emergency repair of a failed sewer main crossing San Mateo Creek near 700 El Cerrito Avenue. Because the line crosses the
creek, staff mobilized immediately to temporarily patch the pipe and ensure
that there was no discharge to the creek.
• Authorized an amendment to the contract with the California Public Employees’ Retirement System (CALPERS) to reflect that the Police Unit voted
to increase the employees’ contribution to their retirement to 10 percent. The
increase will save the Town $28,800 per year.

People

• City Council awarded a Certificate of Appreciation to Candace Lyche who
served as a member of the Citizens Communication Advisory Committee from
March 2004 to October 2010.
• City Council applauded the long-time service of two members of the Police
Department who recently retired. Police Records Supervisor Susan Mitchell
served for 25 years, and Police Officer Julianne Giusti served for 20 years.
• City Council recognized Farro Essalat, a resident and architect, who was
recently selected for publication in “Perspectives on Design California,” a publication which highlights the State’s finest architects, home builders, landscape
architects, interior designers, artisans, craftsmen and other industry specialists.
• Dr. Lin Ho, who served on the Architecture and Design Review Board (ADRB)
from May 2008 through January 2011 was thanked by City Council for his
service to the Town.
–3–
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HOUSEHOLD HAZARDOUS
WASTE COLLECTED
FROM YOUR DOOR

NOISE – BE QUIET
OR BE DISQUIETED
It’s 7:30 a.m. You are catching the last
few precious moments of sleep and the
construction crews arrive next door and
fire up the jackhammer.
It’s 2 a.m. and all is still – until the
neighbor’s dog begins to howl. It’s now 3
a.m. and the dog has not stopped.
In both of these cases, common sense
tells you this is not right. But what do
you do?
Hillsborough has not turned a deaf ear
to enforcing the quiet environment residents
value. A Noise Ordinance is on the books,
and members of the Hillsborough Police
Department (HPD) can enforce those laws. It
is the responsibility of all residents to adhere
to the laws and to report violations.
One portion of the Noise Ordinance
deals with “Discretionary Noise,” which
comes from sources such as construction,
heavy machinery, gas/electric-powered
gardening devices, and residential powered equipment. There are restrictions on
discretionary noise. It is allowed only on
non-holiday Mondays through Fridays,
from 8 a.m. to 5 p.m. If you hear noise
outside of those hours, call the Police Department. They can contact the offending
party, remind them of the ordinance and,
if appropriate, issue a stop-work order and
citation. In addition, there is a decibel level
that may not be exceeded, regardless of the
equipment. The noise level from all sources
combined on a property, measured 25 feet
outside the property, may not exceed 100
decibels.
Handling noise complaints that do not
fall into the category of “discretionary” is
more sensitive. The premise of this portion
of the Noise Ordinance is that there is a
level of noise that is “normal.” This can be
measured in decibels, but it basically is a

judgment call, Hillsborough Police Chief
Matt O’Connor explained. Sources of this
type of noise are vehicles, inside household
appliances, humans, pets, wildlife, and other
inevitable noises. It is never prohibited but
may not be excessive.
“If the noise exceeds the level of a human voice, passing traffic, airplanes flying
overhead, a car horn – the kinds of things
we live with every day and barely notice
– and it is sustained over a long period of
time, say 10 to 15 minutes, then it probably
is excessive,” O’Connor said. “If we put each
excess in the code, it would be unmanageable. It is a quality-of-life judgment and we
handle it case-by-case,” he said. “You have
to use common sense.”
Loud parties and barking dogs are the
“normal” noise complaints received most
often by the HPD. If police have warned
adult party-goers twice about excessive noise
and are called a third time, they will shut
down the party and send everyone home.
“We have never had to do this,” O’Connor
said. If police are called to a party hosted
by teens whose parents are not there, they
shut down the party immediately.
Barking dogs are a more common problem. Because of the frequency of complaints,
the HPD has developed a barking dog policy.
HPD provides forms, templates, and a log
that assists the neighbor or neighborhood
in taking action against the resident with
the annoying dog. Call the HPD at 650375-7470 to learn more about the policy
and forms.
O’Connor reminds residents to be aware
of the code, be courteous to neighbors and
call if there is a problem (police do not
patrol for noise violations). “People are
generally very cooperative and considerate,” he added.

ABRAHAMSON, LOVE JOIN
COMMUNICATIONS COMMITTEE

Hillsborough’s Citizens Communication Advisory Committee has two new members, Donna Abrahamson and Joyce Love.
Both women bring to the committee years
of service and dedication to the community
and a desire to enhance communication
within the town they love.
Abrahamson, who has lived most of
her life in Hillsborough, currently resides
in North Hillsborough with her husband,
Eric. Having attended North and Crocker
schools, and Crystal Springs Uplands
School, Abrahamson went on to the University of California at Berkeley. Her career
background is primarily in finance, having
worked in institutional sales and marketing
with Fortune 500 companies, the last one
based in Boston. She left corporate work
for non-profit in 2005, when she joined
Crystal Springs Uplands School as Director
of Alumni Relations.
Abrahamson is currently on the executive boards of the Hillsborough Beautification Foundation, Hillsborough Garden
Club and Edgewood Children’s Center in
San Francisco.
Abrahamson enjoys a strong legacy
with Hillsborough, as her parents still live
in the Hillsborough home where she grew
up. The newsletter has always interested
her and she says frankly, “Who doesn’t
like those interesting ‘tidbits’ in the police
blotter?” She also stated, “It’s important to
stay connected with one’s community, and
helping to support the Town’s communications efforts allows me to do so. It’s critical
for community members to be informed
about what’s happening in their town,
from new public works projects to recent
police activities.” Abrahamson currently
manages the monthly “e-announcements”
for the committee.

Disposing of dangerous household
waste and e-waste, right from your own
front door, is now a matter of picking
up the phone or sending an email. The
South Bayside Waste Management Authority (SBWMA) started a new Household
Hazardous Waste (HHW) door-to-door
collection program last May.
Step 1: Call Curbside at 800-HHWPKUP (800-449-7587) or email hotline@
curbsideinc.com to explain the type and
quantity of waste you wish to have picked
up from your home. A collection appointment will be scheduled at that time.
What’s accepted: Paint, painting supplies, insecticides, herbicides, automotive
products, fluorescent lights, tubes, CFLs,
batteries, computer monitors, laptops,
computers, cell phones, TVs, consumer
electronics, cleaning products, pesticides,
solvents, non-empty aerosol cans, medicines (non-controlled pills and capsules
only) and sharps.
What’s not accepted: Biological waste,
ammunition, leaking containers, large appliances, commercial chemicals (for busi-

ness use), radioactive materials, explosives,
fire extinguishers, containers over five
gallons, and household garbage.
Step 2: Curbside Inc. will then send
you a collection kit (instruction sheet,
plastic bag for your materials, labels for
the items, and a tie for the bag).
Step 3: Follow your kit instructions to
properly prepare your materials for pickup. Set out your items by 7 a.m. on your
scheduled collection day.
It’s that easy!
Also, the Town has a prescription
drug drop-off box located in the lobby of
the Hillsborough Police Department. It
is available 24/7 for the safe disposal of
expired medications (do not flush medications down the toilet, as this contaminates
the water supply). Sharps or any other
household items are not accepted at this
location.
For more information, please see the
Household Hazardous Waste website at:
http://www.rethinkwaste.org/residents/
special-recycling-programs/householdhazardous-waste.

GRANT FUNDS AVAILABLe TO HELP
IMPROVE HOME ENERGY EFFICIENCY
If you have ever considered making
your home more energy efficient, there has
never been a better time. Through the work
of Chief Building Official John Mullins,
Hillsborough has secured a grant that not
only provides funds to analyze home energy
use but also covers most of the permit fees
associated with making energy-upgrade
improvements.
The first step is to schedule an appointment with the Building Department (call
650-375-7411) for a home energy review at
the subsidized cost of only $25 (grant money
covers the actual higher costs of reviews
which typically can be hundreds of dollars).
If improvements are suggested, it will be the
choice of the homeowner to work with their
contractor to make the improvements.
“We are not selling anything,” Mullins
said. “We are pointing out energy improvement options and helping people improve

their energy efficiency. Since most permit
fees are covered and the improvements will
save in energy costs, it’s a double good deal
for the homeowner,” Mullins said.
To learn more about the program, plan
to attend the Energy and Environmental Fair
and BBQ which will be held at Town Hall
on June 4 from 10 a.m. to 2 p.m. Contractors and vendors at the fair will provide
information on the new program, in addition to such things as insulation options,
water conservation, solar and other ways to
make your home more energy efficient. Free
community shred document destruction will
also be available to Town residents.
Funds for the energy upgrade grant
come from PG&E and the State of California, and the grant is administered by San
Mateo County. Hillsborough was one of
six cities and not-for-profit organizations
to receive the grant.

Save the dates!

Donna Abrahamson

Memorial Day Parade
Returns

Joyce Love

Love was born in Hong Kong, migrated
to the United States with her family at age
three and grew up in New York. She graduated from Stony Brook University, attended
Columbia University for graduate school and
pursued her career as a physical therapist
on the East Coast before relocating to the
Bay Area. Love and her husband, Ted,
moved to San Francisco in 1992 and to
Hillsborough in 1993. Their two children
were born in San Francisco and attended
South and Crocker schools.
Love has been an active volunteer within
the school district. She has been president
of the South School Parent Group and of
the Hillsborough Schools Foundation,
served a two-year term as treasurer of the
Associated Parents’ Groups and volunteered
as a Hillsborough AYSO board member for
three years. She is currently co-president of
the Community Service League and a board
member of the Mental Health Association,
both of San Mateo County. Her new position on the communications committee
affords Love the opportunity to interact
more with Town government and its outreach to the community. She would like to
see an expansion of the Town’s community
programs and looks forward to working on
all aspects of communications.
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www.hillsborough.net, click on “Parade”
Monday, May 30, 2011, 10:30 a.m.
By popular demand, the 2nd Annual
Memorial Day Parade returns to Hillsborough
Begins at Town Hall, ends at North
School - see article!

Free Community Shred
Document Destruction

Saturday, June 4, 2011
9 a.m. to 1 p.m.
Town Hall parking lot
Maximum of 3 standard size banker
boxes (10”x12”x15”) per household
Proof of residency required
For additional information, visit www.
hillsborough.net or call
375-7444

Hillsborough Environmental Fair and BBQ
Saturday, June 4, 10 a.m. to 2 p.m.,
Town Hall.
Free BBQ, energy and water conservation advice and workshops.
Free Shred It! document destruction
and recycling service on site.
650-375-7444 for more information.

Hillsborough Neighborhood Network Town-wide
Quarterly Meeting
Monday, May 16, 7 p.m.
Town Hall

Concours d’Elegance

www.hillsboroughconcours.org
Sunday, August 28, 10 a.m. to 4 p.m.
The 55th Annual Hillsborough Concours d’Elegance will be held at the
Crystal Springs Golf Course. The
featured marquees for this year are the
Bugatti and the Packard.
Please call (650) 375-7426 for volunteer
and event information.

Drive-in Movie Night

Second Annual Hillsborough Town
Drive-In Movie Night
Friday, September 2 at 8 p.m.
Plaza outside Town Hall
Screening “The Incredibles”
Special guest: Producer John Walker

Activities at Town Hall

Yoga is on going, Tuesday mornings
8:30 a.m. to 9:45 a.m. in the Community
Room
Bridge continues in the fall
Go to www.hillsboroughrecreation.
com or call 650-342-5439 for more
information.

