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VERGHESE KICKS OFF
HILLSBOROUGH READS PROGRAM

1600 Floribunda Ave.
Hillsborough, CA 94010

T

he Town has begun a new community program. Called “Hillsborough Reads,” the goal is to
create a Town-wide book club
and to host several events per year featuring a local author.
On October 27, “Hillsborough
Reads” kicked off the series to a big crowd
when Hillsborough Town Hall hosted
Abraham Verghese, MD, author of “Cutting for Stone,” which was on the New
York Times bestseller list for more than
a year and remains one of the best-selling
paperback books in the nation. Verghese
is senior associate chair and professor of
Theory and Practice of Medicine at Stan-

ford University School of Medicine.
In January, “Hillsborough Reads”
will host Michelle Richmond, author
of “The Year of Fog,” which was also
on the New York Times bestseller list.
Richmond has recently moved to Hillsborough and has a child at North School.
She will talk about “The Year of Fog”
in addition to her new book, “No One
You Know.”
The event will be held on Wednesday,
January 18, 11 a.m. at Hillsborough
Town Hall. For more information, or
to rsvp, please contact Heather Weir
at hweir@sbcglobal.net or go to www.
hillsborough.net.

CALENDAR COMMITTEES NUMBERS
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Christine Krolik, Commissioner
Julie Borden, Chair, Suzanne Boutin, Vice Chair
Donna Abrahamson, Joyce Love, Paul Saffo,
Diana Witzel, Advisor

ARCHITECTURE & DESIGN REVIEW
BOARD MEETING
1st and/or 3rd Monday
4 p.m. – Town Hall
DEPARTMENT COMMISSIONERS
Mayor Thomas M. Kasten, Police Department
Vice Mayor Jess “Jay” Benton, Finance
Christine Krolik, Public Works
Laurence M. May, Building & Planning
Marie Chuang, Fire Department
ARCHITECTURE & DESIGN REVIEW BOARD
Laurence M. May, Commissioner
Mark Heine, Chair
Christian Huebner, Eric Nyhus,
Julie Tenenbaum, Jerry Winges
Nan Ryan, Alternate
FINANCIAL ADVISORY COMMITTEE
Vice Mayor Jess “Jay” Benton, Commissioner
Al Royse, Chair
David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson,
Richard Kuersteiner, David Steirman
Paul Regan, Emeritus Advisor

CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Vice Mayor Jess “Jay” Benton
HILLSBOROUGH RECREATION
342-5439
Christine Krolik, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Steven Koury, HCSD Commissioner
Michele Bosschart, Member at Large

FIRE DEPARTMENT
Business: 558-7600
TOWN HALL
Administration: (650) 375-7400
Website: www.hillsborough.net
Town Hall Hours:
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 a.m. - 12:30 p.m.
Emergency after hours and weekends: 375-7470
City Council: 375-7400
Main and Finance Department: 375-7400
Water (service and billing):
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 - 12:30 p.m. 375-7402
Building and Planning: 375-7411
Public Works and City Engineer: 375-7444

HILLSBOROUGH NEIGHBORHOOD NETWORK
Christine Krolik, Chair
Lia Turk, Administrator, Steven Gans, Sue Johnston
and Diane Kounalakis, Area Leads
HILLSBOROUGH CITY SCHOOL DISTRICT
Anthony Ranii, Superintendent: 342-5193
POLICE DEPARTMENT
Business: 375-7470, Alarm Specialists: 375-7472

CITY MANAGER
Anthony Constantouros: 375-7400
Comcast
Customer Service: 1-800-945-2288
PG&E (24 hrs.)
Outage Information: 1-800-743-5002
Customer Service: 1-800-743-5000
RECOLOGY
Main Number: (650) 595-3900
Hazardous Material: (800) 449-7587

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
Editor: Barbara Backer • Design: Larry Zientarski • Photography: LeAnn Thornton
Printed on recycled paper

WWW.HILLSBOROUGH.NET

Photos by Kathy Jadallah

Abraham Verghese, MD, was the featured speaker at Hillsborough Reads’ first event. Verghese, a
professor of Theory and Practice of Medicine at
Stanford University School of Medicine, talked
about his best-selling book, “Cutting for Stone,”
before a large audience at Town Hall.

ATTENDANCE DOUBLES
AT 55TH ANNUAL
CONCOURS D’ELEGANCE
Both attendance and proceeds were up at the 55th annual Hillsborough Concours d’Elegance held August 28, 2011 at the Crystal
Springs Golf Course. Nearly 3,000 attendees strolled the grounds
and marveled at the unique cars, including the featured Bugattis and
Packards. Benefiting charities included the Hillsborough schools.
Concours Chair Rob Fisher gave a presentation on the event at
the September City Council meeting. “I’d like to congratulate you
on a superb event,” said Vice
Mayor Jay Benton. “You took
over a long-running tradition
and have made it a premier event
that well represents Hillsborough
outside the community.”

Photos by Ron Kimball

CITY COUNCIL MEETING
2nd Monday
6 p.m. – Town Hall

Classy classic cars drew crowds to the
55th Annual Concours d’Elegance this
year. Far left, Concours Vice Chair Ted
Dobos with Jackie Frady, executive director of the National Automobile Museum
and Concours Chair Rob Fisher. Right,
Dick Deluna, honorary judge and car
collector, with Chair Rob Fisher.
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TOWN CONSIDERS GARBAGE BILL CHANGES

Facing a $600,000-plus revenue
shortfall for 2011 for waste collection, the
City Council will decide at its December
12 meeting whether to revamp the Town’s
garbage billing system, effective January
1, 2012. The changes, which have been
recommended by the Financial Advisory
Committee (a group of resident volunteers
who advise the Council on fiscal matters),
are designed to accomplish two goals:
partially offset the cost of collection and
continue to promote recycling.
Since there is a fixed cost to have the
garbage trucks service each route, the proposed new revenue model would introduce
a new flat monthly pickup fee of $25 for
each household. In addition, the garbage
bill would include a variable charge based
on the size of black solid waste carts a
household uses. Currently, all bills vary
based on the size of the black solid waste
carts only.
“This new model has a flat cost that
will partially pay for the trucks to run up
and down the street and a variable charge
that will reward residents for diverting
more solid waste to recycling and compost,” said Jay Benton, vice mayor and
liaison to the citizen’s Financial Advisory
Committee, who has spent hours analyzing the issue.
Benton said the Council recognizes
that the charges will be higher than in
2011. “The Council is really sensitive to
the fact that we seem to be always raising
the costs for providing essential Town
services, such as water, sewer and now
garbage collection. We are constantly
working to drive down cost, but at some
point we just have to have the revenue to
cover the costs,” he said.
So what has led to these needed
changes?
In 2011, Hillsborough (along with 11
other member cities of the South Bayside

Waste Management Authority, SBWMA)
changed the way it collects garbage to
simplify the process for residents and
comply with environmental standards.
The SBWMA went out to bid for the first
time in 10 years and awarded the collection
contract to Recology. The scope of services
was expanded to include more convenient
weekly collection of single-stream recycling (combining cans, bottles, papers,
etc.), organic materials (composting) and
solid waste. The more frequent and sophisticated collection and the equipment necessary to process the material, combined
with higher fuel and labor costs, resulted
in a 20 percent increase in cost to the Town
over what the former collection company,
Allied Waste Management, charged in
2010. Therefore, City Council raised rates
last year to cover the increase.
Despite this increase in rates, the
Town finds that the current billing system
is not generating enough money to cover
the cost to the Town of Recology’s collection services. Currently, residents are
being billed only according to the amount
of solid waste collected, i.e. the size of
black carts only, not blue or green. During
2011, Hillsborough residents proved to
be very successful in increasing recycling
(the Town is now diverting 68 percent of
its overall waste to be recycled). Because
residents recycled more, they found they
could opt for smaller-size black carts which
brought down the amount of revenue
anticipated, creating a shortfall between
costs charged to the Town by Recology
and money collected from residents to
pay Recology.
It is imperative, of course, that revenue
cover costs of collection. In 2012, Recology will charge the Town an average of
$44 per household per month to collect
trash and recycling waste. To that will be
added an average of $24 per month to pay

for the transport of solid waste to the Ox
Mountain landfill near Half Moon Bay
and the sophisticated sorting equipment
required for bundling the recycled material
for sale to the commodities market. The
average cost totals about $68 per month
per household. Under the current billing
system, some residents are paying $23
per month, which does not come close to
covering the cost of the service.
To eliminate the revenue shortfall experienced in 2011, Council will consider
at its December 12 meeting establishing
the new flat pickup fee of $25 per month
plus the variable fee for the black solid
waste carts. These fees are the primary
changes that make up the proposed new
billing system. However, there are a
couple of addendums that would apply
to some homes.
Since the collection cost associated
with the green carts is the same as the black
carts, beginning in January 2012, there
would be a $20 charge for each extra green
cart (there would continue to be no charge
for the first green cart). Also, in the past
Council has established an accommodation for residents who are on an extended
vacation of four or more weeks or are not
living in their homes due to remodeling
(the house is in essence a construction site).
Beginning January 2012, each household
that requests a “stop service” exemption
would continue to be charged the flat pickup fee of $25 per month but would not be
charged the variable fee.
The Town recently mailed a notice
to all households detailing the proposed
changes to the Town’s garbage billing
system which will be considered by the
City Council at its December 12 meeting.
If you would like additional information on
the proposed rates, please call the Town’s
Finance Director, Edna Masbad, at 650375-7408.

WINGES on ADRB
Jerry Winges, AIA, Architect, is the newest
member of the Architecture Design Review
Board (ADRB). He brings to the position a
30-year career in architecture, architectural
design consultation
for Peninsula cities,
and years of volunteer
civic service.
A f ter working
as associate, senior
associate, partner and
principal with large
and small architectural firms throughout
the country, Winges
opened his own firm in Jerry Winges
Burlingame in 1991,
which concentrates on commercial, recreational, country club and residential projects. He is a LEAD-accredited professional
and is involved with the sustainable/green
movement and energy-saving design.
Winges has served as president of the
American Institute of Architects in San
Mateo County, as president of the Burlingame Chamber of Commerce, and as a
design review consultant for single family
projects for the City of Burlingame. He
serves on a number of facility advisory committees and is a member of the Burlingame
Rotary Club.
Winges grew up in Stockton and graduated with honors in architecture from the
University of California at Berkeley. He
served with the Peace Corps in the Dominican Republic where he gained actual
hands-on construction experience. He also
met his wife while in the Peace Corps.
Winges earned a master’s degree in City
Planning in Urban Design at Harvard
University. He is a registered architect in
California, Massachusetts and Arizona.
He and his wife, Charlene Hsu-Winges,
who is a pediatric ophthamologist, moved
to Hillsborough in 1985. They have two
grown daughters.

GOTTUSO LOOKS BACK ON CAREER WITH MIXED EMOTIONS
“I miss my job,” said former Captain
Nick Gottuso, who retired June 24, 2011
from the Hillsborough Police Department
(HPD). Gottuso would return to work in
a nano-second if he could figure out how
to change the state’s public safety retirement system. But it’s
designed for a 30-year
career, with a built-in
financial disincentive
for working longer.
Gottuso has spent
much of his career preparing junior officers
to move up the ranks
and feels it is only fair
to retire when the 30
years have passed. Nick Gottuso
“It’s not a good legacy
to stay when you should go,” said the 56year-old, self-described “law and order guy.”
So he left, with a lot of emotion.
Born and raised in Newport Beach,
Gottuso was most likely set on his career
path when his parents decided to move to
the small coastal village of Benidorm, Spain
when he was about 11 years old. He taught
water skiing on the Mediterranean at age
13 and believes he was the first person to
parasail (he agreed to be part of an experiment when a friend came up with the idea
of riding on a parachute behind a boat).
When he returned to Newport Beach, he
had learned how to teach, lead, take risks
and speak fluent Spanish.
When his family relocated to Northern
California, Gottuso entered Mills High
School where he met the daughter of Joe
Quadt, long-time and well-known Hillsborough firefighter. Gottuso graduated from
Mills in 1973. His dreams of becoming a
commercial pilot, for which he attended
aeronautical classes at the College of San

Mateo (CSM), fell through. However, Quadt
let him know that the San Mateo County
Sheriff’s Office needed a Spanish-speaking
dispatcher. Gottuso applied and was accepted. Pacifica hired him as a rookie officer
in 1980 and sent him to the Police Academy.
After two years, he learned of an opening
in Hillsborough.
“I lived in Burlingame, I loved the
philosophical outlook of the HPD which I
felt suited me well, so this was ideal,” Gottuso said. “January 1, 1983, was my first
day.” Gottuso moved from patrolman, to
field training (“I am proud to say I trained
HPD’s first female officer, Anne Dickson”),
to inspector, to corporal, to sergeant (which
became a lieutenant position), to captain.
While captains usually sit behind a
desk, Chief Matt O’Connor let his gung-ho
captain continue to stay active his entire
career. As a sergeant, he was lead investigator on the Sharon Leuenberger murder case,
tracking the suspect through Los Angeles
to Mexico, where he used his Spanish skills
to convince the suspect’s family and the
border patrol to release the suspect to his
custody. “He is now serving five consecutive
life sentences without possibility of parole,”
Gottuso said.
As lieutenant, he was named commander of the regional Special Weapons
and Tactics (SWAT) team. As a SWAT team
operator, he was on the scene of the Hobart
shooting in San Mateo a couple of years ago,
stormed the front door with a few other officers and was shot at, though not injured.
The maneuver diverted the shooter inside
and allowed the children in the house to be
saved. He led an initial eight-person search
team during an active shooter incident at Skyline College and was on scene for a bomber
situation at Hillsdale High School. He was
always involved with the numerous behind-

the-scenes operations of the regional SWAT
team in Hillsborough during dignitary visits
and was very active with the training of the
Hillsborough schools’ staff on how to deal
with an intruder on campus.
“I could tell war stories forever,” Gottuso said, “but overall it was just such a fabulous career – all the fine people at the HPD,
the Town staff, the schools, the residents. I
couldn’t have asked for a better career.”
“Although flamboyant at times (referring to Gottuso’s outgoing personality
and joking nature), Nick always delivered
what was asked of him and way more, for
all 28 years,” said Chief O’Connor at the
September City Council meeting where
Gottuso received many accolades and a
standing ovation.
Since his June retirement, he has celebrated his 20-year wedding anniversary
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with his wife Paulette, made sure his 18year-old daughter Nicolette passed her
driver’s test, run carpools for his 15-year-old
daughter Samantha, dabbled a bit in private
investigation work, and kept up his shooting
skills at the rifle range – his favorite hobby
being long-range rifle shooting. He visits
his mother on her ranch in Windsor, and
keeps in touch with his two grown children
from a previous marriage, Dominic, 33, and
Marisa, 31. He looks forward to teaching
classes at the Police Academy.
Gottuso adds that he is thrilled with
the people who are coming along behind
him to run the HPD. “We helped get those
people ready, and they are ready. Caroline
Serrato took my place and she is just wonderful,” he said.
“The Department is in good hands with
a bright future.”

Save the dates!
Light Up the Town

Thursday, December 1   5 p.m. – 6:15 p.m.
Hillsborough Beautification Foundation (HBF) celebrates the holidays and
town spirit with a holiday gathering
at Hillsborough Town Hall with Santa,
carolers, hot chocolate and more. See
the HBF website at www.HillsboroughBeautificationFoundation.org for more
information.

Hillsborough Reads

Wednesday, January 18, 11a.m.  
Michelle Richmond, NY Times best
selling author of “The Year of Fog” is
the guest speaker at Hillsborough Town
Hall. For more information, or to RSVP,
please contact Heather Weir at hweir@
sbcglobal.net.

Hillsborough Neighborhood Network (HNN)

Town-wide emergency prep meeting
Monday, January 23, 9 a.m.
Hillsborough Town Hall

Hillsborough Recreation
Classes for adults at
Town Hall
New: Mah jong!
Also: Yoga, Bridge, Tennis and Boot
Camp for adults and programs for
preschool, elementary and middle
schoolers
For details or to sign up, go to www.
hillsborough recreation.com or call
650-342-5439.
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McCANN TABBED FOR
EXCELLENCE AWARD
Maureen McCann’s husband is a
building contractor. Many years ago,
he was consulting with Hillsborough’s
Building and Planning Department about
one of his projects and the personnel behind the desk apologized for their service,
saying they were a bit understaffed. “I
should send my wife over to help out,”
he joked. But it sounded like a good idea
to the staff. They called Maureen – that
was 13 years ago. This past spring she
was awarded a Hillsborough Employee
Excellence Award.
Maureen is a permit technician in
the Building and Planning Department.
She takes in plans, makes sure they are
complete, issues permits and handles
small projects directly.
“Maureen takes a unique initiative
to step outside her everyday responsibilities to support the Town’s operations
as a whole,” said Director of Building
and Planning Liz Cullinan. “Of most
significance is Maureen’s perpetual positive attitude that makes her a pleasure
to work with.”
Maureen said she thoroughly enjoys
her work. “First of all, I like my coworkers, and I like meeting new people
every day, whether in person or on the
phone. The questions I get are always
different and I learn something new
each day. There is a big variety in my
work, and this is a beautiful location,”
she said.

Maureen grew up in the Sunset
district of San Francisco. She attended
St. Rose Academy (which no longer exists), City College and Skyline College.
Her first jobs were
doing accounting
for several insura nce compa n ies
in San Francisco.
She was home with
her children and
not working when
the opportunity to
work part-time in
Hillsborough came
up. She worked in Maureen McCann
accounting, finance
and development services before becoming a full-time regular employee four
years ago.
The McCanns have two daughters,
Meghan and Colleen, and now live in
San Bruno, close enough to have heard
the blast that shook the neighborhood
a year ago. One displaced family spent
the weekend at their home.
In their free time, the McCanns like
to travel and because Maureen’s husband
is from Ireland, the family especially
enjoys visiting there.
The Town staff thanks Maureen
for, as Cullinan said, “providing such a
variety of support and contributing so
significantly to a great work environment.”

RE-ROOFING REQUIRES
APPROVAL AND PERMIT
In order to maintain the visual quality
that defines the uniqueness and elegance
of Hillsborough, the Town has a set of
design standards developed by a citizens’
advisory committee. For the resident, that
means that most design changes made to a
home require approval as well as a permit
from the Town.
Re-roofing is one of these changes. A
roofing company may not be aware that
Hillsborough requires both design review
approval and a permit for re-roofing projects and may purchase roofing material
prior to the approvals. This can prove to be
a mistake, both from a financial and timing
perspective. It is important for the roofer
to obtain the approval and permit before
purchasing roofing material or starting
the project. The review and permit process
is most often done simultaneously at an
administrative level instead of through the
Architecture and Design Review Board.
Design review approval is based on the
compatibility of the new roofing material
with the architectural style of the existing
residence, as well as overall neighborhood
compatibility. For example, tile roofing
may be appropriate on a Mediterranean
style home whereas wood shake or composition shingle may be appropriate on a
ranch style home.
Neighborhood compatibility does
not mean that the proposed roof needs to
be identical to surrounding homes ( the
Design Guidelines encourage architectural
diversity); however, the proposed roofing materials should complement those

of surrounding homes. Materials should
also be of high quality and provide subtle
variations in color. If you plan on using
a simulated material, it should resemble
its natural counterpart. For further detail
on design guidelines applicable to new
roofing, visit the Town’s website (with
particular attention to Chapter 8/Roofing) at: http://www.hillsborough.net/
depts/building/planning/residential_design_guidelines.asp.
In all cases, the Town requires a
minimum 40-year roofing product with a
Class A assembly for fire protection. While
the Town works to educate the roofing
professionals about the requirements, we
encourage you to ask questions of your
contractors and oversee your projects to
protect yourself. And of course, Town staff
are always available to assist with questions
or clarifications at (650) 375-7422.

FIRE BLOTTER
During the most recent quarter,
July 2011 through September
2011, Central County Fire
Department received the following calls:
• Fire Calls: 35
• EMS/Rescue: 607
• Hazardous Conditions: 65
• Public Assistance: 197
• False Alarms: 105

TOWN BRIEFS
During the past quarter, Hillsborough City Council:
• Approved a response letter to a San Mateo County Grand Jury Report
questioning cell phone towers, effective ordinances and location and lease
agreements. The Town has an ordinance in place that regulates, as allowed
by federal and state law, the installation of wireless communication devices.
Hillsborough has 11 towers on public property and collects approximately
$14,000 per month in rent. There are no towers on private property.
• Approved a response letter to the San Mateo County Grand Jury Report regarding the use of Tasers by law enforcement officers. Chief Matt O’Connor
agreed that there should be a standardized policy and said that most cities in
the county adhere to the same policy.
• Allocated up to $102,208 for emergency street repairs on Crystal Springs
Road and El Cerrito Avenue and additional funding for anticipated repairs
for the current fiscal year. During the past several years, Public Works has
reduced the amount of funding for street maintenance and capital street
projects, and has also reduced the number of street crews due to budget constraints, delaying the needed maintenance and repairs of the Town’s roads.
In addition, Hillsborough experienced an above average amount of rain this
year, resulting in an increased number of potholes, fracturing of roadways
and broken and collapsing curbs and gutters. Several locations throughout
the Town have recently been identified as needing immediate repairs.
• Agreed to move forward with the temporary fire station implementation and
administrative consolidation plan between Central County Fire and Millbrae
and San Bruno departments which could save Hillsborough $295,000 annually. City Council voiced several concerns but agreed to proceed at this time.
Former councilmember Kitty Mullooly pointed out that the merger would
give the Town a 20 percent voice in operations versus the 50 percent voice it
now has. Councilmember Jess Benton warned against Millbrae’s bleak financial status and further stated that if the new fire station works out, there are
still “large, large” details to be worked out.
• Heard that the 2011 Memorial Day Parade was a success. Council discussed
ways to fund the event in the future without a cost to the Town.
• Awarded a contract for $78,000 for the Spencer Lake Dam spillway repair
project. The Spencer Lake Dam spillway is in poor condition with significant
concrete deterioration, as reported by the Department of Water Resources,
Division of Safety of Dams (DSOD). The report by DSOD requested that
the Town submit a plan and schedule for performing necessary maintenance
repairs. The project was reviewed and approved by the DSOD.
• Authorized the city manager to submit a financial assistance application and
negotiate a financial assistance agreement with the State Water Resources
Control Board for $12 million for the Crystal Springs/El Cerrito Phase II
Sewer Improvement Project. Assuming the Town executes a loan agreement,
there will be no loan payments required until one year after the completion of
the project anticipated in late 2014.
• Approved a response letter to the San Mateo County Grand Jury Report
titled “Running on Empty.” Assistant Finance Director Marie Bernardo
reported that, due to careful planning, Hillsborough ranks top in the county

in regards to its financial condition. The Town has sufficient reserves,
is making the required payments for post-retirement benefits, and has
reduced future benefit obligations. “The Town is not ‘running on empty’,”
Bernardo said.
• Approved a response letter to the San Mateo County Grand Jury Report
on San Francisco International Airport noise in the county. The Report concluded that the Airport Roundtable is not effective and suggested a number of
remedies. Hillsborough disagreed with the conclusion, saying the Roundtable
effectively represents residents of San Mateo County and that several of the
suggested changes have either already been done or are not under the jurisdiction of the Roundtable.
• Heard that the September 2, 2011 outdoor Family Movie Night was a success
with more than 200 attendees and thanked LeAnn Thornton of the Police
Department for organizing the event.
• Adjourned the September 11, 2011 meeting in memory of the 9/11 victims
and the victims of the San Bruno pipeline explosion disaster.

People

• City Council awarded Certificates of Recognition to members of the District
52 Minors All-Star Little League Team for winning the 2011 District 52
Minors Superbowl Championship. Team members were Aidan Pak, Aidan
Macaluso, Pat Keighran, Daniel Lawrence, Matthew Jackson, William Lawrence, Ryan Keighran, Jake Goligoski, Jordan Petrushka, Bobby Howie, Ryan
McWilliams, Jack Connolly and Evan Glatt. Coaches were Cory Goligoski,
Jim Keighran and Sean Murphy.
• Certificates of Recognition were also awarded to members of the District 52
All-Star Little League Team for winning the 2011 District 52 Championship. Team members were Michael Adams, Robert Dicioccio, Will Farr, Cole
Friedlander, Dylan Goldman, Gray Goodman, Will Lambson, Peter Love,
Blake Marcus, Ben Somorjai, Miles Todzo, and Stephen Uecker. Coaches
were Gary Goodman, Brian Farr and Mark Todzo.
• City Council honored resident Haley Kong for being a
2011 High School Sullivan Award finalist. Kong was
one of eight finalists from a field of 1,500. The San
Mateo High graduate is a fourth degree black belt in
taekwondo, has won seven national championships,
and has performed 1,000 hours of community service.
She will be attending Stanford University and will be
on their taekwondo team.
• For the NINTH time, Finance Director Edna Masbad and her team have been awarded the Certificate
of Achievement for Excellence in Financial Reporting
Haley Kong
from the government Finance Officers Association for
the Town’s comprehensive annual financial report done
in the spirit of full disclosure. “This is all the information anyone needs to
understand what is going on in Hillsborough,” said Vice Mayor Jess Benton,
Finance Commissioner. “Thanks for a job well done.”
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SEWER PROGRAMS
DRIVE UP CAPITAL
EXPENDITURES
If you look at a bar graph of Hillsborough’s budget for fiscal year 201112 compared to the budgets for the past
few years, you will see a substantial
increase in the capital expenditures
portion of the budget. The Town is
budgeted to spend $17.8 million on
sewer and water projects in 2011/12
– $10.5 million of which is funded by
loans from the State Revolving Fund
and $7.3 million from the Town’s water
and sewer funds. These expenditures
are part of a five-year $35 million
program and account for the recent
increases in water and sewer rates.
The Town’s Financial Advisory
Committee (made up of citizen representatives) is recommending that
the City Council adopt a policy to
separately account for funds for the
capital program for water and sewer
projects to ensure that revenues from
rate charges designated for the capital
program not be used for any other
purpose.
“Water and sewer are the major
cost drivers, and sewer costs are driving the budget more than water,” said
John Mullins, acting director of the
Public Works Department.
Until recently, very little money
was spent to maintain the Town’s aging
water and sewer infrastructure. During
the past few years, plans were laid to
rehabilitate the old pipes. However, in
March 2009, as rehabilitation work
was in full swing, Hillsborough was
issued a Cease and Desist Order (CDO)
from the State Regional Water Quality Control Board. The CDO requires
an immediate and substantial capital
investment in sewer repair and replacement projects to eliminate wet weather
sewer overflow problems.
The Public Works Department
has been working on a plan to meet
the requirements of the CDO. Water
expert Dennis Diemer, retired manager
of the East Bay Municipal Improvement District, has been brought on
board to help analyze the plan and
work on cost efficiency. Diemer and
Mullins are working on the best and
most cost-effective repair methods.
“Our biggest problem is a wet
weather event,” Mullins said. “On a
normal day, we expect a certain volume
of water. But during a storm, we can
get 12 times that amount.” Mullins explains that pipes with cracks, whether
they are on yet-to-be-repaired city lines
or homeowners’ lateral lines, allow
the extra storm water to overwhelm
the system, causing overflow. In addition, if homeowners illegally connect
drains to their lateral, that will add
to the overflow problem. “Our goal is
to significantly reduce those intrusion
and inflow problems,” Mullins said.
A program to address homeowners’
laterals is currently being developed.
The Town’s water system has
recently undergone a thorough and
good analysis, resulting in a 12-year
plan that is costing about $2 million
per year to refurbish and build a reliable system.
“In addition to meeting the requirements of the CDO, implementing
the Town’s plan is the most costeffective, long-term solution,” Diemer
said. “Not making the needed repairs
now would result in more expensive
repairs or the need to build larger
treatment plants in the future.” This
year’s budget has a 10 percent increase
over last year’s budget due to these
additional capital costs.

OLD HYDRANT FLUSHING DOWN THE DRAIN
There are few things as puzzling as the
Town’s water quality flushing program. Your
own landscaping is just barely green, you
have bricks in your toilet tanks, and everyone
in the household is instructed to keep their
showers to three minutes. And yet, Public
Works crews have purposely uncapped a
fire hydrant that is gushing thousands of
gallons of water down the gutters in front
of your house. They are performing water
quality flushing.
Water quality flushing is necessary
periodically to maintain water quality and
meet Environmental Protection Agency
(EPA) and state regulatory requirements.
The process ensures that the Town’s water
pipes remain clean and that fresh water
is circulated throughout the system. The
Town’s website has a detailed description
of water quality flushing (http://www.hillsborough.net/depts/pw/water/conservation/
town.asp). Wasting water through water
quality flushing has been an unfortunate
but necessary result.
But no more. Hillsborough has acquired
new equipment that captures those tens of
thousands of gallons of lost water and circulates them back into the water distribution
system through a series of hoses attached to
the fire hydrants. Almost no water is lost,
and the savings are many-layered. Not only
is there the potential of rescuing two to three
million gallons of formerly wasted water per
year, but the re-circulation saves the costs of
treating and transporting the water that, due
to a growing number of requirements, has

Hillsborough’s new NO-DES truck, above right, allows Public Works staff to
circulate hydrant water through hoses during required flushing, thereby saving
thousands of gallons of water.
become increasingly expensive. Capturing
the water also eliminates excess discharge
through the already overtaxed storm drain
system. This new NO-DES (Neutral Output
Discharge Elimination System) water flushing filtration truck has been in use since
February 2011.
The NO-DES equipment looks like a
mini-treatment facility on wheels. It connects to two fire hydrants to form a loop
from one hydrant, through the equipment,
to the other hydrant. As the water runs
through the system, the filters remove
stirred-up sediment and particulate matter.
Disinfectant can be added if necessary, and

COSTS GO UP
AS TOWN SLIPS A
RATINGS NOTCH
In July 2011, Fitch Ratings, a global bond
rating agency, downgraded Hillsborough
(for the first time) from a AAA rating to
a AA-plus on its $36.39 million outstanding variable-rate bonds. The move further
tightens the financial reins of the Town
which has struggled – yet succeeded – to
meet capital need obligations and balance
the budget.
The blame for the downgrade falls primarily on the challenges in financing the Town’s
water and sewer systems. Hillsborough
shows a weaker financial performance from
2009 through 2011 and into 2012 than in
the past due to reduced water sales (because
of conservation) and the drastic increase in
wholesale water rates from the San Francisco
Public Utilities Commission (SFPUC). The
Town expects the cost of wholesale water
to increase 38 percent in fiscal year 2012,
followed by annual increases of 10 percent,
13 percent and 17 percent. The SFPUC’s
substantial infrastructure upgrade to the
Hetch Hetchy system also is the main reason
for the large rate hike.
In addition to the water costs, Hillsborough is invested in completing a large
sewer pipe replacement project by 2015 as
mandated by the Cease and Desist Order
from the Regional Water Quality Control
Board. The Town plans to pay for the project with state revolving fund loans which
have relatively low interest rates, but will
require debt service payments beginning in
fiscal year 2016.
The weaknesses Fitch sees in Hillsborough’s financial picture are in part offset
by a number of factors. They observe that
the Town’s debt portfolio is managed well,
the system has good liquidity, and the City
Council is able to raise rates when absolutely
necessary. Both water and sewer rates were
increased this year.
“The approved hike for capital needs
helped some but not enough to prevent the
downgrade, which usually means higher
borrowing costs related to the Town’s outstanding bonds,” said Finance Director
Edna Masbad.
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inline meters determine when desired water
clarity levels are met.
There is more good news. The truck
was funded through a grant from the California Clean Water State Revolving Fund.
This generous grant funding has allowed
Hillsborough to take the lead in the state
and the nation in use of the new system.
“Do you mean we can get this equipment that will save water and save costs
and we pay almost nothing?” asked Mayor
Tom Kasten at the December City Council
meeting. “That’s correct,” replied the Public
Works Director.
Approval was unanimous.

police blotter
For the three-month period of July, August, and September 2011, the
Hillsborough Police Department (HPD) responded to 3,222 calls for service.
In those three months, HPD arrested 14 adults, responded to and investigated
10 non-injury and two injury vehicle collisions, and completed 139 police
reports. A sample of some of the notable calls for service that occurred during
this period is listed below:
• HPD received a call of a suspicious vehicle at the end of a cul-de-sac. Upon
arrival, officers discovered one adult and two juveniles smoking marijuana
in the vehicle. The adult admitted to providing the marijuana to the juveniles and was arrested for contributing to the delinquency of minors as well
as possession of marijuana.
• HPD responded to Peninsula Hospital on a report of a person who was
injured in a DUI crash. The crash was determined to have occurred in
Hillsborough. The driver of the vehicle had transported his injured frontseat passenger to the hospital after the crash. The driver was arrested for
felony DUI (causing injury to another) and was booked into the San Mateo
County Jail. The victim passenger was transferred to Stanford Hospital and
received treatment for multiple fractures.
• Officers responded to a 911 call reporting a family disturbance. Upon arrival and investigation, it was determined that two adults had committed
crimes at the residence. One adult was arrested for domestic violence and
one adult was arrested for child abuse. Both adults were booked into the
San Mateo County Jail.
• During an investigation into a criminal threats case at a residence, one
adult had to be subdued via the use of a Taser. This adult was arrested for
obstruction of justice/resisting arrest and for actively attempting to prevent
and dissuade a victim from cooperating with police. One additional adult,
who was the subject of the original investigation, was also arrested and
booked for making criminal threats.
• HPD received a report of a man lying in the street. Upon arrival, officers
determined that the subject was too intoxicated to care for his own well
being. The person was arrested for being intoxicated in public and was
transported to First Chance.
• Officers responded to a call of a suspicious vehicle parked at the end of
a cul-de-sac. Upon arrival, officers determined that a female occupant of
the suspicious vehicle was wanted for burglary by the San Mateo Police
Department. The adult female was arrested and booked into the San Mateo
County Jail.

Winter Driving Safety Tip

As the pleasant summer weather fades away, we are quickly transitioning
into the winter driving season. Roadway conditions quickly change by becoming wet and slippery. Rain brings oils and other slippery substances to the
surface of the roadway, causing a lower coefficient of friction and longer stopping distances. Make sure that your tires have plenty of tread and are properly inflated. Remember that the surface area of each of your vehicle’s tires
contacting the ground at any one time is roughly the same size as the palm of
your hand. Slower speed coupled with smooth steering and braking will help
contribute to a safe and enjoyable winter driving season.
Police Blotter Prepared by Sgt. Nelson T. Corteway
Send Comments to ncorteway@hillsborough.net.

