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Almost twenty-five years to the day from
when he was hired, Captain Mark O’Connor
was sworn in as Chief of Police for the Hillsborough Police Department (HPD), replacing
his brother, Matt, who retired after 10 years
as chief. Yes, he is excited, but he said he views
the new job as a continuation of playing on
the best team anyone could ask for.
“We have the best people in law enforcement here in Hillsborough,” he said, and then
continued to extol the virtues of everyone
from the city manager to the school children.
“The schools are wonderful, the City Council
is tops, the city manager is an absolute professional, as are all the department heads,
and the folks in Town do so much for this
community,” he said. O’Connor is clearly
someone who loves his work and appreciates
his colleagues and community.
First and foremost, he praises the people
in his Department, pointing out that for
more than 15 years, Hillsborough has been
the safest city in the state for cities of more
than 10,000 in population. “Our mission is
to reduce crime, reduce the fear of crime, and
educate the residents about crime prevention,”
he said. “I’m looking forward to continuing
that mission and enhancing it, providing the
best possible service to our residents and
doing it all in a financially responsible way.”
He takes seriously the financial constraints
the city is facing in these difficult economic
times and stresses that he will be doing all
that is possible not only to work within those
constraints but to lessen the burden on the
overall budget. Over the years, O’Connor
has proven a master at securing grant money
for equipment and personnel and he plans to
continue that practice.
He views his Department as an integral
cog in the wheel of providing many types of
service to the community. For instance, HPD
officers have lunch with school children,
building trust and creating interaction at
an early age. The Department is involved
in and supports community events such as
the Memorial Day Parade, the Concours
d’Elegance and the Hillsborough Schools
Foundation’s Fun Run. Police personnel also
work closely with the Hillsborough Beauti-

Captain Mark O’Connor was
sworn in as Chief of Police for the
Hillsborough Police Department
(HPD), by his brother, Matt, who
retired after 10 years as chief.
fication Foundation when appropriate.
O’Connor praises the way the Town
works together. “There is rarely a single
event in this Town when one department acts
alone,” he explained. “We all interact, we approach it with a team mentality. For instance,
if there is a traffic issue, we may call the city
engineer for sight distance measurements, or
if we are looking at reconfiguring an intersection, we may call Building and Planning
to see if we need to take into consideration
something like a nearby driveway redesign. If
we need direction with financial perspective,
we just ask Edna (Masbad, the Town finance
director). We just pick up the phone, or walk
over to the office. It’s like a family.”
O’Connor wondered about moving from
the Santa Clara County Sheriff’s Department
where, years ago, he worked with 1300 people,
to a department with 38. But his brother, Matt,
promised – and delivered – that it would be
a good move. “I found a great organization,
great leadership and a great ‘feel’,” O’Connor
reported.
He felt “at home,” where his experiences
and personality produced a perfect fit. Yet
some of his experiences didn’t quite fit the
mold of someone going into law enforcement.
At the age of 14, the South San Francisco native drove a forklift for a San Francisco beer
distributor, and while attending the College
of San Mateo, he worked for a florist where
he acted as a purchasing agent and floral
designer.
“Both of those jobs taught me product
placement, marketing, advertising, customer

service and problem solving,” O’Connor said,
“skills that I use all the time at work.”
He also learned to weld at the early age
of 14. Years later, when a welder at a car
repair shop offered to let him (O’Connor)
help repair his own car, the shop owner
discovered O’Connor’s ability and offered
him a job. “It was a dream job,” O’Connor
said. “We worked on roadsters and racing
cars, did engine swaps and made roll bars
for every application. It involved customer
service and engineering and has helped me in
my law enforcement career when investigating
vehicle collisions and doing vehicle chassis
inspections.” It might even come in handy
when he needs to repair his bicycle that he
rides on weekends along the San Francisco
Embarcadero, across the Golden Gate Bridge
and into the Marin Headlands, just for fun.
O’Connor’s love of police work has
rubbed off on his son Jim, 23, who is an accomplished musician but has decided he, too,
wants to be a police officer – like his father,
uncle, grandfather and great-grandfather.
O’Connor will miss his brother in the
station. “Matt did a lot behind the scenes that
no one knew about. I’m anxious to fill my
previous position and get a few new recruits
hired for our open positions,” he said.
The Department will not be filling as
many positions as are vacant in an effort to
help save money. However, O’Connor said,
“We will go into the future with no trouble.
I just need to guide the organization and
continue with our succession plan. We have
such talented personnel.”
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BLUE CARTS, GREEN CARTS, BLACK CARTS –
WHERE DOES IT ALL GO?
You open a box of chicken broth. Where
does the container go? Into your compost
bucket because it is a food box? No – it has a
foil lining, so it has to go in the trash. Some
people keep a list handy to help them know
where to toss items. It can be confusing. Is
it worth the trouble?
Then you wonder, if you toss the wrong
thing in the wrong can, does that defeat
the whole purpose? Will the collectors
just throw everything in a big bin and
not recycle anything? Do all of these
new carts and equipment actually
make any difference?
A visit to Shoreway Environmental
Center’s (SEC) impressive recycling
facility in San Carlos puts doubts
to rest. Somehow all that stuff ends
up going where it should, with
little waste.
The process begins as Recology’s trucks that have circulated
through the neighborhoods pull
into the facility and disgorge their
innards into individual piles of
recyclables, organics and garbage.
During non-peak hours (in order to
save electricity), a labyrinth of conveyor belts ferry the debris toward
its final destination. The waste is
viewed by mechanical “eyes” that
separate out items that belong
elsewhere, blowers blow off
plastic bags that mistakenly
get into the recyclable material,
various screens sort sizes of
debris and armies of humans in
red t-shirts, yellow vests, gloves,
goggles, and boots capture items
that were missed by the “eyes”
or blowers. The activity is high, the noise
intense. There are 12 separations between
the time recyclables are put into the blue
cart at home and the time they leave SEC.

The better the separation, the better the
price at the recycling market.
When separated, the items drop off the
belts into large bins and are compacted into
large, tidy, colorful squares (bales) – some of
aluminum, some of plastics, some of paper,
etc. Fifty to 70 tons of glass are collected and
crushed per day. In another area, organics
land in brown mounds. Close by the organics
station is the construction debris station
where wood scraps, siding and other
construction materials are tossed. SEC
processes 250 to 300 tons of recyclable
material per day and 400 tons of green
material. The recyclable material is sold
and the revenue is used to offset costs of
waste disposal.
Trucks haul off the squares of recyclables and take them to the Port of
Oakland to travel mostly to China,
where the material is used to make
items we then buy back. Glass is
recycled in the United States, and officials are investigating how to recycle
more fiber waste in this country and
not export as much. The organics
turn into compost that often ends up
fertilizing the vineyards in California’s
wine country. Construction material is
also recycled.
Then there is the garbage, that
small fraction of waste that cannot be recycled. It is hauled off
to Ox Mountain, the landfill
near Half Moon Bay. Two
years ago, the life expectancy
for Ox Mountain was less
than 15 years. Now, because of
recycling, it has increased to 25
years. Prolonging the life expectancy of
Ox Mountain, in addition to the multiple
environmental positives associated with
not burying garbage, were major factors
in the push to increase recycling and to

TOWN BRIEFS
During the past quarter, the Hillsborough City Council:
• Established a policy of preparing and posting a list of all pending vacancies
for city boards, commissions and committees. The posting will include the
term that will be expiring and qualifications for the voluntary position.
• Approved the purchase of two replacement Police Interceptor 2011 Crown
Victoria vehicles from Towne Ford for the total bid amount of $47,020 allocated from the Police Vehicle Replacement Fund.
• Updated the Integrated Pest Management Policy required by the San Francisco Bay Regional Water Quality Control Board, to implement pesticide
control programs to minimize reliance on pesticides that pose a threat to
water quality.
• Awarded a contract for installation of energy efficient lighting in Town
Hall and the Finance and Police department buildings. All but $4,000 of
the $30,000 project will be paid by grant money and energy funds. These
lighting projects will save a significant amount of energy, which will result
in a substantial long-term cost savings for the Town.
• Authorized a salary increase of two percent for a group of employees represented by Teamsters Local 856 Police Unit and the Teamsters Local 350
Public Works Supervisors Unit. These groups have not had a salary increase
in the last two years and have agreed to a number of concessions resulting
in ongoing savings in excess of $200,000 per year to the Town. There are
additional upcoming projected savings in retirement costs.
• Amended the Hillsborough Municipal Code to allow administrative review
of second story home additions of less than 500 square feet that have little
to no visual impact on surrounding properties or from the public right-ofway. The new process would eliminate the requirement for approval by the
Architecture Design Review Board (ADRB), saving time and money.
• Approved the proposed rates for solid waste/recycling collection services
effective January 1, 2012. The resolution introduces a new rate system
which includes a flat rate monthly collection fee of $25 to help cover the
basic costs of city-wide collection. Due to the cost of processing green
waste, there is also a $20 per month charge for more than one 96-gallon
green waste cart (no extra charge for the first green waste cart), a charge
that most households should not need to incur. Residents should note that
one cart picked up weekly, under the current Recology service, is the same
as two carts picked up every other week under the former Allied Waste
service.

At the Shoreway Environmental
Center, a visitor can observe the
unloading of Recology’s trucks
and the elaborate trash separation process (above), as well as
become educated about recycling
and amused by objects created
from recycled materials (left and
in center).
build the new San Carlos facility. When
Ox Mountain is closed, the cost of hauling
garbage to an as-yet-unknown location will
increase greatly.
SEC also provides for self-hauling.
There are reverse vending machines that
pay money for deposited recyclables. There
is an area to bring reusable and recyclable
objects such as blankets. There is also an
area for used batteries, metal, e-waste, antifreeze, used motor and cooking oil, paint,
and other hazardous materials.
One would think that a recycling center
that handles the waste for 12 agencies would
be a bit of a mess. Surprisingly, it is highly
organized, neat and clean. The facility is
scrubbed down daily.
Gino Gasparini, public affairs manager
at Recology, is excited about recycling on
the Peninsula and the public’s enthusiasm.
He remembers when things were quite
different. He started his career with San
Mateo Scavenger Company in 1972 and
has Hillsborough experience; he drove a

refuse truck in the Skyfarm area from 1975
to 1980.
“Back in those days, there were two to
three cans at each residence with all kinds of
mixed garbage, and gardeners hauled off all
the green waste,” he recalled. “We dumped
everything at the Marsh Road dump site in
Menlo Park. There were also dumps near
the Bay at Third Avenue in San Mateo and
in Burlingame.”
Now, Hillsborough recycles 70 percent
of it’s material. In November 2011 alone,
residents had 199 tons of solid waste, offset
by 147 tons of single stream recyclables and
351 tons of organics. “Hillsborough does
a wonderful job of recycling,” Gasparini
said.
The SEC contains an education center
and programs to teach the next generations
about the importance of recycling. A saying
mounted on the wall at the center reads,
“Unless someone like you cares a whole
awful lot, nothing is going to get better. It’s
not.” Dr. Seuss, from “The Lorax.”

Save the dates!
Hillsborough Schools
Foundation Dinner Dance
& Live Auction

Saturday, March 3 at the San Francisco
Airport Marriott.
For more information, call 650-3442272 or go to http://www.hsf.org/hsfevents.html.

Associated Parents’ Group
(APG) Event

Honoring APG’s Hillsborough Citizen of
the Year, Joyce Love, and Community
Care Award Recipient, Sandy Feinn.
Friday, March 23, 5:30 p.m. to 7:30 p.m.
San Francisco Airport Marriott Vineyard Room.

Community Emergency
Response Team (CERT)
Training For Spring 2012

Offered by the Central County Fire
Department (CCFD) at no charge.
April 16, 17, 23, 24, 30; May 1, 7 from 6
p.m. to 9 p.m.
To register: email lbartolo@centralcountyfd.org or call 650-558-7600.

“Hillsborough Reads”
Book Club

People

Wednesday, April 25, 6 p.m. to 7 p.m.
Special guest speaker will be the author
of “Turn of Mind,” Alice LaPlante.

• Tom Kasten was re-elected mayor to serve in that position for a second
year. Jay Benton was re-elected as vice mayor.
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FREE to Hillsborough residents and
their guests.
Community Room at Town Hall, 1600
Floribunda Avenue.
For more information, contact Heather
Weir at hweir@sbcglobal.net.

Landscaping Workshop

Saturday, April 28, 9 a.m. to noon.
The Bay Area Water Supply & Conservation Agency is offering a free workshop
to show residents how to transform
water thirsty lawns into lush gardens
using California native plants.
Instructor Leigh Gronet.
Council Chambers at Town Hall, 1600
Floribunda Avenue.
To register, please visit: www.bawsca.
org or call (650) 349-3000.

Hillsborough Memorial
Day Parade!

Monday, May 28, 2012 at 10:30 a.m.
Mark your calendar for the third annual
parade. For more information, email
parade@hillsborough.net.

Recreation

For information about adult classes
(Bridge, Mah Jong and Yoga at Town
Hall, also Boot Camp and tennis) and
classes for preschool, elementary and
middle school students, call 650-3425439 or go to www.hillsboroughrecreation.com.
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THE BUZZ ON PETERSON’S
MOSQUITO ABATEMENT SERVICE
Back in 1986,
Dr. Lawrence Peterson was bitten by
the public service
bug. Besides being
active in the San
Mateo dentists’ association, he wanted
to do something for
his community.
At the time, his Lawrence Peterson
fellow dental colleague, Henry Volonte, was serving on
the Mosquito Abatement District (District) Board of Trustees. Over a number
of lunches together, Peterson became
intrigued with the organization and told
Volonte, “I want your job when you retire.”
Volonte retired from his position in 1986
and Peterson took over, as only the second
Town representative on the Board. “The
District does a lot of interesting things, and
it looked like a fun job,” Peterson said.
When Peterson stepped down at the
end of the year, he had served 25 years
as Hillsborough’s representative to the
District. That amounts to 300 monthly
Board meetings and 300 monthly committee meetings.
Speaking of high numbers . . . Before
the mid-1930s when the District was
formed, there were so many mosquitoes
around Coyote Point and its amusement
park that they formed a grey veil over the
area. Government stepped in and formed a
committee to eliminate the pests so that the
folks from San Francisco could travel to the
Peninsula during their summers and enjoy
the warm weather. Thus, the District was
born. They have done such an outstanding job for so many years, Peterson said,
that by the time he joined the Board he
didn’t know too much about mosquitoes

because there didn’t seem to be many in
Hillsborough or its environs.
The District surveys, studies, treats,
tracks, and educates. They fly over the
County in helicopters to spot potential
problem areas, such as ponds, pools
or other standing water. They manage
problem areas with pesticides and have
a schedule of taking care of storm drains
where breeding is most likely to occur.
They inform the public about steps to take
every day to prevent mosquito infestation
and how to protect against West Nile Virus
and Lyme disease.
When West Nile virus moved into San
Mateo County, the District, which up until
that time included only the cities along
the Bay, felt the need to expand into the
entire County. Non-member cities and the
County itself voted to join. The District
expanded and moved into their new facility on Rollins Road which was completed
when Peterson was president of the Board.
When the County ran out of money in
their vector department, the District took
on control of rats and skunks and other
creatures that carry disease.
The biggest problem in Hillsborough,
Peterson said, is abandoned pools. “The
District has gotten better and better at
doing its job,” Peterson said. “I think it’s
the most effective district in the state.” He
also said the people in Hillsborough have
been very responsive and generally seem
to understand the problems with ponds,
pools or puddles of water caused by an
overactive sprinkler.
Peterson grew up in Pennsylvania and
joined the Navy. He graduated from the
University of Pennsylvania, went to dental
school at the University of Pittsburg, served
time in the Dental Corps with the Navy
and left the Navy in 1954. “I drove back

San Mateo County
Mosquito and Vector
Control District
(SMCMVCD)

The SMCMVCD is looking for
a representative from the Town of
Hillsborough to serve on their Board
of Trustees to assist the District in
making decisions that shape and mold
their public health program. In order
to be a trustee, one must be a resident
of Hillsborough and at least 21 years
old. As a member of the Board, one
can be elected to a two-year or fouryear term. Meetings are held from 7
p.m. to 9:30 p.m. once a month on
the second Wednesday of each month,
except for August and December. If
interested, please contact City Clerk
Miyuki Yokoyama at myokoyama@
hillsborough.net. For more information
about SMCMVCD, please visit www.
smcmad.org.
to Pennsylvania to live, looked around,
and came right back to California,” he
said. Peterson moved to Hillsborough in
1963. He opened his own dental practice
in San Mateo in 1957 and practiced for
35 years. Since his retirement, he has kept
himself busy serving on several boards of
directors. His wife, Barbara, passed away
a few years ago. He has two sons, one living in Portola Valley and one in Tampa,
Florida. His daughter lives with him in
Hillsborough.
Hillsborough thanks Dr. Peterson for
his many years of service on the San Mateo County Mosquito Abatement District
Board of Trustees.

FIRE BLOTTER
During the most recent quarter, October 2011 through December 2011,
Central County Fire Department
received the following calls:
• Fire Calls: 35
• EMS/Rescue: 686
• Hazardous Conditions: 64
• Public Assistance: 207
• False Alarms: 101

While December is a busy holiday
month for everyone, it is even busier
for Firefighter Herman Barahona, the
Holiday Town Program coordinator.
Barahona made sure that collection
barrels were distributed early in the
season and then managed the many
pick-ups and drop-offs of donated
toys. The program collected 215

toy barrels from 31 collection sites
throughout Burlingame and Hillsborough. Collected toys were then
donated to 10 different charitable
organizations in San Mateo County.
Our thanks go to all who helped and
especially to Barahona for his unselfish efforts to brighten the holidays for
children and families in need.

Smooth Ride
for HNN
during GREAt
Shakeout
On October 20, 2011 at 10:20 a.m.
approximately 93,000 people in San Mateo County, among more than 8.6 million
state-wide, “dropped, covered and held on”
in the 2011 Great California ShakeOut
earthquake drill. Shortly after the fictitious
drill was completed, nearly 22 years to
the day after the Loma Prieta earthquake
rattled the Bay Area and killed 63 people,
the area was jolted by two real quakes—an
eerie reminder of their unpredictability.
Hillsborough Neighborhood Network
(HNN) tested their communication ladder
for its first-ever ShakeOut drill, with the
active participation of 33 of the 84 HNN
neighborhoods.
Implementing the Incident Command
System used by emergency services personnel, HNN’s volunteer neighborhood
“leads” relayed crucial data to the HNN
area chairs and up the chain to the Incident
Commander and then to the Emergency
Operations Center.
Texting via smartphone proved to be
an essential tool, but also underscored how
the San Mateo County (SMC) Alert system,
Facebook, ham radio, family service radios,
and even human runners should also be
accessible and viable communication options, depending on the scope and type of
emergency.
Post-event, Bill Reilly, Central County
Fire Department and Emergency Services
Coordinator for the Town of Hillsborough,
congratulated HNN on a very successful
exercise, adding that he was “very impressed
with both the organization and participation. HNN is by far one of the premiere local
volunteer groups in San Mateo County,”
Reilly said.
To promote community resiliency,
HNN encourages all neighbors to connect
with their designated HNN Neighborhood
Leads and their neighbors and to proactively
get acquainted and organized before any
disaster strikes. For more on HNN emergency preparation efforts in Town, including
checklists and training opportunities, sign
up to receive a monthly emergency preparation update via email at hnn@hillsborough.
net or visit the website: www.hillsborough.
net/depts/boards/hnn.asp.

TOWN AND COUNTY A BETTER PLACE,
THANKS TO THORNTON
According to former Police Chief
Matt O’Connor, LeAnn Thornton “has
an angelic heart.”
Recently, officials of the San Mateo
County Leadership Program honored
Thornton for her work on that organization’s curriculum committee. But the
Hillsborough Police Department’s (HPD)
Executive Assistant has devoted her life to
giving and caring for others.
It comes naturally. Her maternal grandfather owned Lovi Brothers grocery store
on Baden Avenue in South San Francisco
and he helped out many families during the
difficult times of the Depression. Thornton’s
parents, who met in that grocery store, were
civil servants. Her father was a police officer
and her mother worked in a high school.
When Thornton’s son was old enough to
carry a plate, he would follow her to soup
kitchens to serve meals to the homeless. He
continues to follow her kindness to others
and now counsels young adults. Before
she began her job in the Town, she adopted
families for the holidays.
The South San Francisco native first

worked in the San Bruno Police Department and was hired as the HPD Executive
Assistant in 1997.
“She’s the go-to lady here,” O’Connor
said. “She’s indispensable. She knows all
the inner workings of the Department and
law enforcement.”
Who better, then, to take over Law Enforcement Day for the Leadership Program,
which trains individuals to be community
leaders? Thornton was the co-chair for eight
years. She set up tours, workshops, and
panels on topics such as the court system,
gang activity, juvenile justice, the crime
lab, and cyber-crime. The most popular
class activity was a prosecutorial exercise,
which challenged participants to weigh the
severity of different types of crimes.
Thornton was also the person responsible for establishing “The Giving Tree.”
Erected annually in Town Hall, it offered local residents the opportunity to adopt Shelter Network families who would otherwise
receive very little for Christmas and now
supports the Adopt-A-Unit program.
Established in 2007, Thornton coor-

dinates the Town’s
Adopt-A-Unit program, which supports troops serving
in Iraq and now in
Afghanistan. “As a
result of the community’s generosity, 132
boxes were shipped in
December,” she said,
“along with a large LeAnn Thornton
banner with messages
of support signed by the residents of Hillsborough and neighboring communities.”
Schools, organizations, Scouts, women’s
groups and individuals are all involved in
collecting items needed by the troops. “Besides snacks and personal hygiene products,
hand warmers and socks were sent to help
the soldiers survive Afghanistan’s frigid
winters,” she said. “Hillsborough’s school
children write letters and create cards which
is the first item a soldier finds upon opening
a box.” She also keeps in touch with the
unit’s families back home while their loved
ones are at war.
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Thornton’s work does not end there.
She has served as the secretary/treasurer
for the Bay Area Law Enforcement and
Security Liaison Association for 12 years.
Additionally, she is found at every Town
event and City Council meeting taking
pictures and can be labeled the Town’s
Official Photographer.
She volunteers with the 24/7 USO team
that lifts the spirits and serves the military
and their families at the San Francisco
International Airport. In addition, she
greets and photographs returning, active
duty military at the terminal gates and
escorts Honor Flights of WWII Veterans
as they depart to Washington DC where
they tour monuments and their service is
honored. She considers her greatest honor
to be escorting, supporting and comforting Families of the Fallen as they travel
through SFO on their way to and from
Dover AFB.
“LeAnn is the epitome of what is the
best in all of us,” said Mayor Tom Kasten,
“I’m thrilled that others recognize what
a valuable asset she is to the community.”
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O’CONNOR PACKS UP ALL BUT
DEPARTMENT’S SOLID MISSION

In December of 2011, Matt O’Connor’s
office was filled with his dispatch radio
monitor, multiple procedural manuals,
many mementoes – and moving boxes. He
was packing up his almost 30 years of service to the Hillsborough Police Department
(HPD), the past 10 years as chief.
O’Connor could have left in 2010 when
his financial benefits were at their maximum,
but he wanted his Department to be fully
ready for a transition. The time has arrived.
O’Connor said a department’s strongest
asset is its people and
he feels confident that
Hillsborough’s excellent personnel will
continue to maintain
Hillsborough as the
safest city in California for cities with
populations of more Matt O’Connor
than 10,000.
O’Connor lauds the Department’s “professional, interactive and mutually trustworthy” relationship with Hillsborough’s city
manager and City Council. The relationship
echoes the comaraderie that the Department
has with other law enforcement agencies in
San Mateo County, and he cites the sharing
of information, equipment, SWAT teams,
and canines.
“If people just stay in their offices, cities
become islands,” he said. “I always wanted
our detectives and others to share information. If we all work together, we can pull
together information and solve crimes. In
San Mateo County, we all play well together
in the sand box.”
The Department also works well with
fellow Town departments and the school
district.
“We run Hillsborough like a general
store,” O’Connor said. “It’s full service.
Yet at a moment’s notice, we can switch to
a sophisticated metropolitan agency.”
Technology, of course, is the biggest
change O’Connor has seen during his

tenure. Much has been attained through
grant monies.
Hillsborough has spent a lot of time
reprogramming the police radio system to
work in the Town’s unique hilly terrain.
Hillsborough, O’Connor said, is the “acid
test” for radios.
When O’Connor came to Hillsborough,
the Police Department shared a building with
Town Hall. With the building of the new
Town Hall in 1994, the Police Department
building was redesigned for the Department
only and thus far has served them well.
O’Connor and his Department often deal
with high-tech crime today – things like
identity theft and computer fraud – crimes
unheard of when his own father served as a
police officer. One of O’Connor’s mementoes is a folded American flag, mounted
with all five of his father’s police badges.
Dad died in 1992. The O’Connors are a law
enforcement family – Matt, his father, his
brother Mark, who has been promoted from
captain to take over as HPD chief (see story
page 1), and his son, who is with the South
San Francisco Police Department.
While his wife had hoped that O’Connor
would now have time to do those foreverdeferred projects like household improvements and backyard landscaping, those
jobs will need to be put on hold because
O’Connor will continue to be seen around
Town for one more year as he has been
named the interim Public Works Director
for Hillsborough.
The mission of HPD will remain the
same: To reduce crime, to reduce the fear
of crime, to arrest the suspect and put the
paperwork together to convict the criminal; to educate the populace to make them
less susceptible to crime. (Hillsborough
residents, he said, often get complacent but
should not, so the Department publicizes
crime prevention tips).
“Things will be the same here,” O’Connor
said, “with an overall mission of quality
control, customer service and putting the
needs of others first.”

POLICE BLOTTER
In the calendar year 2011, The Hillsborough Police Department (HPD) responded to 12,634 calls for service. During 2011, HPD arrested 44 adults and
four juveniles, responded to and investigated 51 non-injury and eight injury
vehicle collisions, and completed 512 police reports. A sample of a few of the
notable calls for service that occurred during the fourth quarter of 2011 is
listed below:
• Hillsborough officers responded to a residence on a report of a court order
violation. The reporting party indicated that their adult daughter was on
the premises and refusing to leave. Officers determined that a court order
violation had occurred and the female was arrested and booked into the
San Mateo County Jail.
• At 3 a.m., a Hillsborough officer was on routine patrol and spotted a suspicious vehicle traveling on Black Mountain Road. The officer made a traffic
stop on the vehicle for an equipment violation and discovered that the
two occupants were on active probation for burglary. The passenger had
$30,000 in warrants for his arrest. The passenger was arrested and was
booked into the San Mateo County Jail.
• Hillsborough officers responded to a residence on a report of a domestic
dispute. A woman reported that her husband had pinned her to the ground
and had struck her with a crutch. Investigating officers determined that a
felony assault had occurred and the husband was arrested and booked into
the San Mateo County Jail for domestic violence.
• During one afternoon, Hillsborough officers responded to a residence on a
report of a burglary in progress. The homeowner arrived at her residence
and discovered an adult female and a vehicle that she did not recognize.
Investigating officers determined that the subject in question had broken
into the home by smashing the window and was in the process of burglarizing the residence when the homeowner had arrived. She was arrested and
booked into the San Mateo County Jail for burglary.
• On a number of occasions in October, Hillsborough police officers responded to the City of Oakland on emergency requests for mutual aid in
response to the Occupy Oakland protests.

Important Safety Reminder

Please ensure that your address is clearly marked and easily identifiable for
emergency responders. Hillsborough officers have noticed an increase in
homes where the address is not painted on the curb and there are no clear
markers on the house. This can cause dangerous and unnecessary delays when
responding to your home for emergencies.

MAYOR BURNS STEPS
UP TO THE TASK
Conor Burns, 9, and a third
grade student at North
School, served as “Mayor for
a Day” on November 14. He
learned how the Town is run
from Mayor Tom Kasten,
and kicked off the November
City Council meeting. This
opportunity was a result of
Conor’s mother’s winning bid
at a HSF auction.

NEW LATERAL SEWER LINE
ORDINANCE IN THE PIPELINE

As reported many times in the past,
Hillsborough is studying a multi-milliondollar sewer pipeline repair and replacement
project to fix its aging infrastructure. The
project, begun years ago, has been accelerated to be in compliance with a Cease and
Desist Order (CDO) issued by the Regional
Water Quality Control Board in 2009. Informational presentations about the project
were made to City Council at their regular
meetings in September and October.
There are two general sets of pipes that
will need to be inspected, then repaired or
replaced, to meet the requirements of the
order – the main sewer lines that run under
the streets and the laterals that run from
residents’ homes to those main lines. The
Town owns the main lines and is responsible
for their inspection and repair; homeowners own their laterals and are responsible
for them.
For several years the Town has been repairing the main sewer lines. City Council
recently passed an ordinance that will require homeowners to inspect and, if needed,
repair or replace their laterals. Recognizing
the cost associated with repair, the Town’s
ordinance also introduces a plan that will
help lower the cost for the homeowner.
First, the Town is offering free sewer
lateral inspections to determine if repair
work is needed.
Second, the Town is offering homeowners
the option of using the city contractor that
will be working on the main lines. As the
contractor moves into an area to work on
the main lines, homeowners may hire that
contractor to do any needed lateral work.
Dovetailing onto the contractor in the area
should help lower the cost because the equipment and personnel will already be in the
area. However, it is not a requirement to
use the city contractor. Homeowners are
free to hire a private contractor for both
lateral inspection and repair.
Third, the Town will not charge for the
plumbing permit needed for the work.
Additionally, if the city contractor is
used, the Town will not charge for the final
inspection.
Upon completion of the work, a certificate
of compliance will be issued that will be
good for 20 years.
Residents who have recently purchased
their homes (meaning the lateral work was
done because it is required at the time of the
sale) or who have already had their laterals
repaired will receive certificates good for 20
years, minus the years since the completion
of the work.
Public Works and their contractor will
be moving through the Town to repair the
main lines on a schedule, beginning with
the areas (called “priority basins”) that
are most critical to halting the overflows.
Residents in the priority basins will be
notified shortly.
Hillsborough’s sewer lines were built almost 100 years ago. Main lines and laterals
have both inflow and infiltration problems.
Inflow happens when there are improper
connections to the main line, bringing in
more waste water than the line was designed
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to handle, causing an overflow. Infiltration
occurs when the line is broken or cracked,
often by root intrusion, and allows too much
water to seep into the sewer line, causing
overflow, particularly during rain events.
Where possible, the Town’s main sewer lines
are being upgraded to carry more flow, as
part of the system overhaul.
An example of the problem is when it
rained in the old Ralston area last year and
there was 53 times the amount of water than
the pipes can carry. Naturally, overflow
happened, the result being that untreated
sewage poured out of manholes onto the
streets and surrounding areas. Current
environmental laws require that there be
no overflows.
Hillsborough is facing a deadline of 2015
to complete the sewer work. There will
be public meetings and more information
on the ordinance and program as work
progresses.
“We are operating under the Cease &
Desist Order and are required to live within
its requirements. We are asking homeowners to do their share to assist the Town in
upholding its responsibility,” said Mayor
Tom Kasten. “Under the current plan, the
Town is assuming more of the responsibility, but we need the cooperation of all
homeowners to ensure we meet the terms
of our agreement with the State Regional
Water Control Board.
“It is also in the best interests of homeowners to ensure their lateral is functioning properly,” Kasten added. “Remember,
if you do have a blocked lateral, sewage
could back up into your house which nobody wants.”

CONCOURS
d’Elegance GIVES
HILLSBOROUGH
SCHOOLS $40,000

As a result of the support of the
community, local volunteers, and
sponsors, the 2011 Hillsborough
Concours d’Elegance was a tremendous success, benefiting attendees and
beneficiaries alike.
A grand total of $120,000 was donated equally among the Hillsborough
Schools Foundation (HSF), Autism
Speaks and the San Francisco 49ers
Foundation.
“I feel strongly that these phenomenal results are truly just the beginning,”
said chair Rob Fisher. “Our proud
Hillsborough community tradition of
shepherding the ‘longest continually
running Concours in the world’ is stronger than ever and is gaining momentum
to become one of the premier automotive
and social events in the country.”
Plan to attend next year. The 2012
Hillsborough Concours will be held
on Sunday, August 26, again with the
spectacular backdrop provided by the
18th hole on the Crystal Springs Golf
Course.

