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CONSTANTOUROS
LAUNCHED TOWN
INTO FUTURE

1600 Floribunda Ave.
Hillsborough, CA 94010
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HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net
Mayor Thomas M. Kasten
Vice Mayor Jess “Jay” Benton
Marie Chuang
Christine Krolik
Laurence M. May
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Anthony Constantouros, City Manager
aconstantouros@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. - 5:30 p.m.
Friday: 7:30 a.m. - 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
After-hours, Urgent Service (650) 375-7470
Water (service and billing): (650) 375-7402
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Alarm Specialists: (650) 375-7472

q u a r t e r

CENTRAL COUNTY FIRE DEPARTMENT
Don Dornell, Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Vice Mayor Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD
(ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Eric Nyhus, Chair
Christian Huebner, Lionel Foster,
Julie Tenenbaum, Jerry Winges
Nan Ryan, Alternate
FINANCIAL ADVISORY COMMITTEE
Vice Mayor Jess “Jay” Benton, Commissioner
Al Royse, Chair
David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson,
Richard Kuersteiner, David Steirman
Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Christine Krolik, Commissioner
Julie Borden, Chair
Suzanne Boutin, Vice Chair
Shawn Christianson, Paul Saffo, Lia Turk
Diana Witzel, Advisor

HILLSBOROUGH NEIGHBORHOOD NETWORK
(HNN) Emergency Prep
hnn@hillsborough.net
Christine Krolik and Marie Chuang,
Co-chairs
Lia Turk, Coordinator
Sue Johnston, John Luongo, Terri Cruce,
Diane Kounalakis, Matt Ken, Area Chairs
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Greg Dannis, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Christine Krolik, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Steven Koury, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587
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he process of finding a new city manager has begun. The
position is the most important one on the Town staff.
Although City Manager Tony Constantouros states that
“Hillsborough could run itself quite well without me,” the
staff and council feel that he underestimates his impact as a leader and
that he will be greatly missed. Constantouros, however, as captain
of his ship, has great faith in the crew that he has put together over
his 18 years at the helm. It was his goal to bring aboard the best and
brightest, set the course and let them sail. As far as he can see into
the future, Constantouros said, the sailing looks good.
“It’s not easy to leave Hillsborough,” he said. “But I think we
are on a good path and I’m happy about that.”
The job of a city manager
Constantouros became Hillsborough’s city manager in 1994.
“My goal was to get the Town on a great, sustainable path into
the future so it could almost run on its own,” he said. He set about
hiring department heads. “My
philosophy in hiring is to find
the absolute best person – nothing else matters – I want them
to be independent, intelligent,
self-starters.”
Then comes the mentoring.
Ask the Town staff to describe
Constantouros and the word
that comes up most often is
“mentor.”
“Our city manager, Tony,
is a fine friend, a mentor,
an educator and a truly polished statesman,” said Matt
O’Connor, former police chief
and now interim director of
Public Works. “Sometimes
during staff or team-building
meetings, we would get these
Greek lessons (Constantouros
was born in Greece). For instance, ‘Mentor’ was the son
of Greek gods and, in mythology, he would go about and
encourage his acquaintances
to stand up for themselves and
address their personal dilemmas. ‘Mentor’ has since been
adopted in English as someone
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who imparts wisdom to and shares
knowledge with a less experienced colleague. That’s our Tony!”
“Tony is incredibly committed to the community as well as
being an outstanding mentor to his staff,” said Elizabeth Cullinan,
director of Building and Planning. Assistant City Manager Kathy
Leroux added, “Tony has been an amazing boss, a sincere mentor
and a great friend.”
Mentoring and teaching are part of the fiber of Constantouros.
When he retires on December 31, 2012, he hopes to continue teaching.
He has been an adjunct professor at Golden Gate University for 25
years and also a part-time professor at San Francisco State University,
where he teaches business administration, public administration and
economic development.
Constantouros and Hillsborough have a mutual admiration
society. When Constantouros first took the job as city manager, he
did so because, in his words, he felt like Hillsborough was a family.
It had good local government, the City Council was active and interested in the community and the employees, and the focus of town
government was all about service to the public.
“That all proved to be true,” he said, adding that he has been
very fortunate to have had not only wonderful employees but intelligent residents “who care about the greater good and welfare of
society.” He cited two examples: When Ann and Charles Johnson
stepped up and saved the Carolands and made it more beautiful
than it was originally, and
when Rob Fisher and Ted
Dobos preserved the Concours d’Elegance and carried on the tradition at a
new venue.
It is the job of a city
Tony Constantouros has
manager “to help people
been a vital part of Hillsborlike these have their great
ough for 18 years. Clockadventures – to smooth the
wise from left, congratulatroad by easing the permit
ing Hall of Fame inductee
process and removing oband resident Rickey Henderstacles that can stall a projson, with current and forect, and to be available for
mer City Council members,
key meetings.” He also said
addressing City Council
he tried to help each mayor
and proudly riding in the
succeed in accomplishing
Memorial Day Parade.
his or her individual goals,
which ranged from financial stability to community
engagement. “Council goals
are community goals,” he
pointed out.
“Tony is an excellent
listener,” said Mayor Tom
Kasten. “He wants to hear
your suggestions and ensures
that all voices are heard. He
is unflappable. No matter
Continued on page 3
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FAC HELPS CITIZENS KEEP EYE
ON TOWN PURSE STRINGS
When Hillsborough’s Town Council
“The issues we tackle are not easy to
casts its final vote on a major financial is- deal with,” Royse continued. “There are
sue, such as garbage rates, it may appear economic uncertainties, plus federal and
to the homeowner attending the meeting state requirements, and changing cost estithat the decision was reached quickly and mates.” For instance, the Town embarked
with less than optimal citizen input. “I’m on a sewer pipe restoration project a number
not sure they listened to us,” is a complaint of years ago. Then suddenly the Town was
sometimes heard.
hit with a legal CDO which required a huge
That complaint no doubt comes from time escalation of the project, and it was
someone who has not heard of the Town’s discovered that the costs were much greater
Financial Advisory Committee (FAC) – a than originally anticipated.
group of community volunteers, with a
Additionally, the FAC realized that
great depth of specialized knowledge from when it came to garbage rates, fees were
the financial world, who spend hours vet- not covering costs and the entire rate system
ting the myriad of fiscal matters that come had to be revised.
before the Council each year.
In both cases, many hours were devoted
Eight citizens serve on the commit- to setting up plans to handle the crises, which
tee. They are Hillsborough residents and Town Council took into consideration in
have lived in Town long enough to know making their final decisions.
and represent the citizen perspective. As
Royse pointed out that because the
volunteers, they speak for the people; as FAC and Town have addressed problems
financial specialists, they bring a wide range early and in a proactive manner, the Town
of expertise to each issue.
budget is balanced – not so common nor
The current committee members who easily accomplished in today’s world. “We
wrestle with the monumental money issues are very cognizant and focused on trying
are Al Royse who serves as the chair of the to meet the level of service people desire
FAC, David Brooks, Kathy Ceremsak, Josh and expect, and balance that with reasonCooperman, Maryellie Johnson, Richard ableness of cost,” he said. “I think we’ve
Kuersteiner, David Steirman and Vice been good about meeting expectations in
Mayor Jay Benton, the Committee Com- a reasonable fashion.”
missioner. Former councilmember, Paul
The work demands collaboration
Regan, served on the FAC for years and between the Town Council, the Town
continues as an Emeritus Advisor. Recently staff and the FAC, Royse stressed. “It’s
retired from the committee are John Lock- an endeavor with a lot of different bodies,
ton, who served as chair
opinions and points of
prior to Royse, and Al
view involved, but peo“What sets us apart ple are open to listening
Clark who, according
to Royse, “did a masand discussing. It can
is that we have had
terful job of reviewing
take longer and be frusthis (FAC) process
the Town’s investment
trating (with lengthy
in place. We have
portfolio and challengcommittee analysis),
ing us to make sure the
citizen involvement but I think it leads to
Town met its objectives
the best solution.” He
and expertise.
of liquidity, safety and
pointed out that the
financial return.
FAC does not make
We are cognizant
“This is a lot of
decisions but analyzes
of today, keeping
knowledge and brainand advises, and he
tomorrow in mind.
power brought to the
commended the city
table to help out,” Royse
staff for their excellence
Consequently, we
said. “The time and efin preparing the annual
are often ahead
fort add a lot of value
budget, noting that the
to the community.” He
Town has received the
of the game, even
added that “HillsborDistinguished Budget
though it is still
ough is blessed to have
Award from the Govso many talented resiernment Finance Ofa struggle.”
dents who are willing to
ficers Association of
volunteer their time to
the United States and
Al Royse
assist the Town. Clearly
Canada every year since
Chair of Town’s
we have the best of what
the budget year beginis often called ‘citizen
ning July 1, 2001.
Financial Advisory
government.’”
“Hillsborough
Committee
“The philosophy
formed the FAC in the
of the committee,” said
1980s; it was important
Royse, “is to run a balanced budget, provide then and is invaluable now, during these
for the services that a town like ours needs, difficult economic times. Other cities, most
have people who use the services pay for of which do not have a financial advisory
the services, and only defer and amortize committee, have begun looking to Hillsborexpenditures which have long-term benefits. ough for ideas and direction.
What we ask each time we study an issue is
“Even though considered wealthy,
‘How do we solve the problem in the most Hillsborough is subject to the same manequitable and fair way?’” he said.
dates, the same economic uncertainties,
In the recent past, the FAC has studied and the same rising costs as others,” Royse
the Fire Department merger, garbage rates, said. The Town does not have a commercial
water and sewer rates, bond issuances, base to supply revenue which would help
library costs, costs associated with the offset costs to the homeowners. And, while
Regional Water Quality Board’s Cease and Hillsborough has the same number of miles
Desist Order (CDO), and overall issues of of sewer and water pipes and roads as Burlcost control. In addition, each year the com- ingame, it has only one third the number of
mittee reviews the annual audit and conducts residents to cover the costs of maintenance
a budget review for the current year, as well and upgrade of those systems. “What sets
as two years into the future.
us apart,” Royse added, “is that we have
“We are not limited in what we dis- had this (FAC) process in place. We have
cuss,” Royse said. “We look at what the had citizen involvement and expertise; we
Council or Town staff wants us to study, have been proactive and have a three-year
but we also look at issues raised by members rolling budget. We are cognizant of today,
of the FAC or citizens. Someone may ask keeping tomorrow in mind. We have been
about a certain trend or something they able to deal with issues with a reasonable,
have noticed in the news that may affect fair and balanced approach. Consequently,
the Town, and we will discuss that. There we are often ahead of the game, even though
are a variety of sources.
it is still a struggle.”

TOWN’S FUTURE IN TRAINING
Mayor Tom Kasten stepped down for a
day on Monday, September 10, 2012,
while Madeline Dennerline served as
“Mayor for a Day.” Madeline (Maddy)
is 11 years old and in the sixth grade at
Crocker Middle School. She is a member
of the Burlingame Aquatic Swim Team
and plays volleyball. She likes playing the
guitar, running and art. Her career goal is
to become a veterinarian. Maddy called
the City Council to order and led the
public in the Pledge of Allegiance at the
Monday night City Council meeting.

hillsborough HAS
SMOKIN’ SEWER PROGRAM

In driving around Town this fall, you
may have noticed something quite odd – a
mysterious plume of smoke emitting from
a perfectly manicured lawn or from a crack
in a driveway. You are not hallucinating.
There are no secret geysers threatening to
explode from beneath the surface. What
you are witnessing is the smoke testing of
the Town’s residential sewer laterals (the
pipes that connect individual homes to the
main sewer lines).
Smoke testing is one of the most efficient and cost effective ways to locate and
identify the source of leaks in a sanitary
sewer system. It is conducted by placing a
blower over a manhole and forcing nontoxic smoke-filled air through a sewer
line. The smoke travels along the line and
will push its way out of any leak, quickly
identifying the leak and location. When a
problem is found, the lateral line can be
repaired, replaced or rerouted.
Properly operating laterals are an
important link in the overall operation of
the Town’s sewer system. Sewer lines are
designed to carry only wastewater, not
runoff from storms, landscape watering,
swimming pools or roof drains. If leaks
or unpermitted connections allow water
other than wastewater to enter the sewer
lines, the sewer system cannot handle the
excess and overflows. Hillsborough is under
a court-issued Cease and Desist Order to
reduce its overflows, which are caused in
part by older infrastructure (sewer mains)
scheduled for replacement and by damaged
or unpermitted residential laterals.
The Town is engaged in a multi-million
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dollar project to repair and replace its sewer
system. An important part of the system
rehabilitation is to smoke test the residential laterals so residents can be informed
about the condition of their own laterals
and make necessary repairs. The laterals
are the responsibility of the residents. If
repair of the line is needed, residents can
request that the work be done by their
own contractor, or they can obtain a bid
from the Town’s contractor if the Town is
replacing the main in their area as part of
a larger project, thereby reducing the cost
of the work on the lateral.
Crews have completed work on the
areas in Town that are creating the most
sewer overflow problems and will continue
to move throughout the Town, beginning
with the most critical areas. Smoke testing has been completed on approximately
615 parcels.

SHOP AND
SUPPORT

Before you shop, check out HSFshopping.com so you can support the
Hillsborough Schools Foundation
(HSF) while filling your shopping cart.
HSF has teamed up with local stores
and many popular online merchants
to earn a percentage of every purchase
made. HSF can earn up to 10 percent
on a purchase and it costs you nothing.
So when you shop, it’s very easy to also
give to HSF. Give it a try.

Save the dates!

Hillsborough Recreation
Classes for Adults

Yoga, Bridge, Mah Jong, Zumba, and
knitting classes. Details: check
www.hillsboroughrecreation.org
or call 650-342-5439.

Light Up the Town

Tuesday, December 4, 2012, 5 p.m.
Hillsborough Beautification Foundation
(HBF) celebrates the holiday season
on Tuesday, December 4, 2012 at Town
Hall. This complimentary event is HBF’s

thank you to the community and has
become a highly anticipated family
tradition. See the HBF website at www.
HillsboroughBeautificationFoundation.
org for more information.

Hillsborough Reads

Wednesday, January 9, 2013, at 11
a.m. at Hillsborough Town Hall. Meg
Waite Clayton, author of “The Four Ms.
Bradwells,” will be the guest speaker.
For more information or to RSVP,
please contact Heather Weir at
hweir@sbcglobal.net.
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adopt-a-unit
The Town of Hillsborough adopted
the U. S. Army 101st Airborne Division, HHC, 1BCT (Ft Campbell, KY)
and they are currently serving in Afghanistan. The Adopt-a-Unit Program
needs your support. Care packages are
shipped to 200plus soldiers
every month.
Please donate
snack items
(jerky, snack
bars, sunflower
seeds, packaged nuts, trail
mix, crackers,
cookies, chips
in containers,

gum, hard candy), ground coffee in
bags, Crystal Light Powder Water
Enhancer. Donations for postage are
also appreciated – checks payable to
“Hillsborough Adopt-a-Unit.” Drop
off at Hillsborough Police Department any time
or Town Hall.
Thank you
for lifting the
spirits of our
military. (Contact: LeAnn
Thornton,
650/375-7450,
Lthornton@
hillsborough.
net)

POLICE BLOTTER
For the third quarter of 2012, the Hillsborough Police Department (HPD)
responded to 3,287 calls for service. In those three months, HPD arrested 14
adults and one juvenile, responded to and investigated eight non-injury and five
injury vehicle collisions, and completed 122 police reports. Some of the notable
calls for service that occurred during this period are listed below:
• An officer was making a routine check of Centennial Park and came across
a suspicious male. A records check was conducted and it was determined
the man was wanted for drug sales in San Francisco. He was arrested and
booked into the San Mateo County Jail.
• HPD received a call of a family disturbance. Responding officers determined that a man was preventing his wife from leaving the residence. The
man was arrested and booked into the San Mateo County Jail for false
imprisonment.
• An anonymous reporting party informed the HPD that a mother was physically abusing her child. An investigation was conducted and the mother was
arrested for child abuse and booked into the San Mateo County Jail.
• A traffic stop was conducted on a suspicious vehicle. The investigating officer discovered that the driver possessed blister packs containing Xanax.
The driver was arrested for possessing Xanax without a prescription.
• A traffic stop was conducted on a vehicle for minor infractions. The driver
was determined to be on parole and had an active warrant for violation
of the terms of his parole. The man was arrested and booked into the San
Mateo County Jail.
• An officer who was conducting a graffiti investigation contacted the suspect
in his home in San Mateo. A records check revealed that he had a no-bail
warrant from another case. The man was arrested and booked into the San
Mateo County Jail.
Scam Alert
The HPD has seen an increase in fraud complaints. These scams play off
the victim’s emotions. Scammers impersonate their victims and make up an
urgent situation such as “I’ve been arrested,” “I’ve been mugged,” or “I’m
in the hospital” and target friends and family with urgent pleas for help and
money. More recently, there has been a “Grandparent Scam” where con artists contact senior citizens claiming to be their grandchild, urgently asking
for money. The suspects tell the victims to wire transfer money via Western
Union and once the transaction is complete, the victim never hears from the
suspect again.
Be very cautious about to whom you send money via Western Union. Do
not send money for an emergency situation you have not personally confirmed
and only send money to people you know and trust. For more information
on ways to protect yourself from fraud, contact Inspector Meme Colla at
650-375-7598.
Alarm Alert
The HPD has seen an increase in residential burglaries. In cases where the
homeowner has activated an alarm system, the suspect has fled the scene as
soon as the alarm was triggered by their entry. The HPD strongly encourages
residents to be sure to lock their doors and use their alarm systems.
Solicitation Alert
With the exception of a few defined groups, all door-to-door solicitors
in Hillsborough must obtain a permit. If in doubt about someone who comes
to the front door asking you to purchase a product, ask to see the permit – or
call the Police Department to verify authenticity.
Beware of false solicitations that may simply be an excuse to verify if
someone is home before attempting a burglary. If you are at all suspicious of
anyone that comes to the door, notify the Police Department.
Any resident can opt to be on the Town’s “Do not solicit” list. Any solicitor is required to carry this list and not approach residents whose addresses
are on the list. If you are on the list and are solicited, you should call the
Police Department.
To place your address on the list, contact the Police Department via the
general dispatch number (650-375-7470) or the Town’s website (www.hillsborough.net). You need only fill out a simple form.
Police Blotter prepared by Sgt. Nelson T. Corteway
Send Comments to ncorteway@hillsborough.net

ccfd SAYS ‘BE RABBIT-READY’

In an effort to provide our community
with the necessary tools for a safe environment, Central County Fire Department
(CCFD) honored the National Fire Prevention Association’s (NFPA) National Fire
Prevention Week. NFPA has been the official
sponsor of Fire Prevention Week for 88 years.
The theme this year, “Be Rabbit Ready –
Have 2 Ways Out,” focused on developing
several escape routes for your home (rabbits
are known for making lots of entrances and
exits when burrowing underground).
The reality is that when fire strikes,
your home could be engulfed in smoke and
flames in just a few minutes. It is important
to have a home fire escape plan that prepares
your family to think fast and get out quickly
when the smoke alarm sounds. What if your
first escape route is blocked by smoke or
flames? That’s why having two ways out is
such a key part of your plan.
During October, CCFD firefighters and
fire inspectors visited elementary schools
throughout Hillsborough and Burlingame.
They conducted presentations on fire safety
and prevention to the entire student body.
They usually ended the day with an exciting
tour of one of their engines, a demonstration
by firefighters, or dressing up a teacher in
firefighter turnouts and equipment!
In addition to the presentations throughout the month, they also offered the annual
poster contest to all schools. Children were
encouraged to design and create a poster
which recognizes any fire safety concept.
Judging was conducted by CCFD’s own
firefighters and winners will be announced

at city council meetings.
CCFD would like to help families and
friends in Hillsborough and Burlingame to
maintain a safe and happy home with the
following tips:
• Create an evacuation plan with at least
two escape routes from each area. You
never know where a fire will develop.
Practice your plan!
• Ensure all bedrooms and hallways
have operational smoke alarms; test
frequently and replace batteries.
• Consider installing an automatic fire
sprinkler system in your home. Fire
sprinklers are designed to contain a
fire before it spreads, giving people
precious time to evacuate.
While Fire Prevention Week is an opportune time to practice fire safety in your
home, CCFD hopes that you will keep
these lessons with you year round and “Be
Rabbit Ready!”
For more information, visit www.nfpa.
org or call CCFD at (650) 558-7600.

Constantouros

of city manager-led local governments.
When Constantouros took over as city manager in 1994, however, Town Hall was still
small and relatively unsophisticated. The
budget was hand-written and accounting
was done by hand, for instance.
Constantouros ushered the Town into
the next century. Technology has been the
biggest change, of course. But there are
other changes and accomplishments to note.
Among them:
• The budget has been balanced every
year and there is long-term planning in
place so that there are no unexpected
problems.
• The Town works more regionally
than it used to. Under Constantouros,
Hillsborough became part of a 20-city
paramedic program that offers improved service at a better cost. The Fire
Department’s merger with Burlingame
saves $2 million per year.
• The Capital Improvement Program has
moved from making repairs as needed
to developing a long-term approach to
replacing the infrastructure within the
multitude of state and federal regulations and demands of private advocacy
groups.
• H i l l sb orou g h’s s t at e - m a nd at e d
Housing Element has been approved
by the authorities four times under
Constantouros, despite the struggle
to meet regulations imposed on the
Town, without altering the ambiance
of the community in any way.
• The Town has adopted a sustainability
plan, consisting of realistic ideas to
help the community reduce its negative
impact on the environment, which is a
model for the county.
• The Police Department is one of the best
in the county, with excellent leadership
and outstanding personnel throughout,
and free of the frequent turnover and
low morale that exists in some other
departments in other cities.
Looking ahead
Looking back on his career in Hillsborough, Constantouros said he will never forget
riding in the 100th anniversary parade, happy
to be a part of the celebration and confident
that in the next 100 years Hillsborough will
continue to be a wonderful community.

Continued from front page
what the situation is, or how disgruntled
someone is, he remains calm, reasoned,
and thoughtful. He has a wonderful way of
putting himself in others’ shoes to anticipate
how they may react. He identifies alternative
solutions and then selects the one that will
be best for the Town.”
Likewise, Constantouros said it is the
role of the city manager to motivate staff to
accomplish their goals with excellence and
pride. “Staff development is really important
and I’m really proud of our staff,” he said.
“Tony has allowed me to be resourceful and innovative, focused on results and
getting to be where we would like to be,
working out of the box, but within the
confines of legal controls,” said Finance
Director Edna Masbad, whose department
has won numerous awards for budget and
accounting documents.
“Tony empowers Town staff to do their
jobs while helping to remove any barriers
they may face,” Kasten said. “He is there
for advice and counsel, but he gives people
the freedom to solve issues. He is totally
focused on ensuring that residents receive
excellent service, while keeping his eye on
the bottom line.” Kasten added that Constantouros has a keen sense of humor that
effectively diffuses tough situations.
“He definitely has high expectations, but sometimes gives examples and
guides staff without them really knowing the benefits they are accumulating at
the time,” O’Connor said. “I appreciate
Tony’s exceptional leadership, his vote of
confidence and all the trust and latitude he
extended to our department and me over
the many years,” he said, referring to the
Police Department.
“Tony is innately wise and has a global
perspective on city governance and beyond
that creates a uniquely positive work environment and facilitates high level decision
making,” Cullinan said, adding that Constantouros has been a key factor in making
her experience in Hillsborough “a pinnacle
of my career.”
Looking back
Hillsborough named its first city manager in 1928, which was early in the history
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FIRE BLOTTER
For the third quarter of 2012,
the Central County Fire Department responded to:
• Fire calls: 54
• Explosions: 2
• EMS/rescue: 817
• Hazardous conditions: 113
• Public assistance: 285
• False alarms: 152
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TOWN’S PRIVATE SCHOOLS
PROPOSE EXPANSION PLANS
for an existing sports center, expansion of
the cafeteria, a new multi-purpose building and a theater. Roadways, the middle
school structure and the sports center
covering are scheduled for the first phase.
The second phase would see the addition of
the multi-purpose room, the environmental
center and the cafeteria expansion. The
theater, planned to accommodate current
programs so that sports programs do not
have to be compromised, is scheduled for
phase three.
Preliminary review shows no significant impacts from projected noise and
traffic, but the Town will nevertheless
conduct an independent review of these
environmental issues and continue to request input from Town residents. A City
Council subcommittee was appointed to
study the application.
At the September Council meeting,
councilmembers stressed the importance
of informing the Town residents about the
proposed changes, in addition to studying
the impact of Nueva’s expansion on public
services and the future implications of
adding a theater that could possibly be
rented for events.
Residents in attendance at the meeting
spoke in favor of the expansion, emphasizing Nueva’s inclusion of local residents
in its programs and calling the school “a
great asset to the Town.”
Crystal Springs Uplands School is also
trying to expand to accommodate more
students, but not on their Hillsborough
site.

Some members of Hillsborough’s
Architecture and Design Review Board
(ADRB) are architects; some are designers. But Dr. Lionel Foster had a different
kind of education in preparation for his
board work – down-home, personal experience.
First of all, when he and his wife were
moving to the Bay Area, they researched
many cities and decided Hillsborough offered the most of what they were searching
for, not the least being high quality schools.
During the search, Foster learned a lot
about the Town.
Once they had selected Hillsborough,
they drove around on weekends and off
days for two years trying to find a home
they could renovate. They finally found
one, and then the real education began
– tearing down the structure to the last
brick and rebuilding it – to Hillsborough’s
standards.
“You know, we wanted to cut a few
corners here and there, but that ADRB
would have none of that,” Foster laughed.
Through the process of rebuilding, Foster
said he gained an enormous appreciation
for the ADRB. They have a set of standards
and they enforce them, thereby preserving
the quality of the Town, not to mention
the property values, he said.
“It’s good for the community to have
a committee like this,” he continued. “I’m
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Nueva School in Hillsborough, which
for 41 years has been serving students
in kindergarten through eighth grade, is
hoping to expand its service to high school
students. Plans are in place to build a Nueva
high school in San Mateo. In addition,
Hillsborough is in the process of reviewing
an update to the school’s master plan that
would allow Nueva to expand its school
population to include more middle school
students on its current campus adjacent to
Skyline Boulevard.
The master plan update was submitted
to the city last January and is scheduled
to come before the City Council in spring
of 2013, following extensive public input.
Master plan approval, which would include an environmental review, permits,
and amendments to the zoning code and
general plan, would allow the school to
increase its enrollment by 100 students,
from 400 to 500; would allow the amount
of building on the campus to increase from
80,000 square feet to 120,040 square feet;
and would allow for a reconfiguration of
the internal roadways to provide for more
safety to students. Particulars, such as
building design and landscaping, would
be submitted following the master plan
update approval. None of this would happen overnight. The school would expand
into its new enrollment and new buildings
during a 15-year time period.
Specifically, Nueva would add a new
middle school building, a new environmental center (the current one is housed in
the old Crocker mansion garage), a cover

It’s best to learn to live
with these, your neighbors.

LEARN TO CO-EXIST
WITH LOCAL WILDLIFE

Humans aren’t the only creatures enjoying the Town’s peaceful environment;
deer, raccoons, coyote, bobcats, snakes,
birds and rodents all make their homes
here, too. Whether you’ve met your furry,
feathered or reptilian neighbors or not,
it’s important to understand that these
creatures inhabited the land first and far
outnumber the human residents. If you
dispose of one animal from your yard, it
will simply be replaced by another. It’s better to be preventive in your actions if you
want to avoid any unwanted visitors.
“You’re not going to exclude wildlife
all together,” said Ken White, president of
the Peninsula Humane Society & SPCA.
White recommends starting with simple
good habits such as keeping outdoor trash
in thick plastic or metal-lidded bins that
are either hinged and heavy or secured
with a bungee cord to keep out those
clever raccoons.
Also, look at your garden from the
perspective of a deer. They will munch on
grasses, clover, ferns and even some fruit,
such as apples. If you don’t want the creatures eating up your yard, do some research
on deer-resistant plants or ask around at
your local garden supply store.
Other solutions include smarter con-
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struction and landscaping. White warns
against keeping bushes and brush too
close to the house as the resulting cave-like
structure attracts rodents and creatures
that like to eat rodents, such as snakes.
Hot tubs often create another ideal
living scenario for the local wildlife, says
White. Often raised about a foot off the
ground on a platform, these situations form
“a warm, dark, humming, quiet, waterenriched, lovely little cave,” White said.
“Make sure your house is properly
sealed to keep any critters from coming in
and secure trash areas with firm foundations, not just fancy latticework,” White
added.
Avoid using rat poison as the poisoned
rats can kill off the hawks that eat them.
White recommends against calling pest
control as the companies are required
to either kill the animals the residents
complain about or relocate them within
a quarter mile.
These are living animals that have
had the land for thousands of years,
White said.
“We are living with them in their environment and we have to make sure we
build our spaces so that it is less attractive
to the wildlife.”
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honored to serve on
the board. I’m not an
architect, but I can
determine if a home
reflects the proper
standards and will fit
into the community.
Also, as the community becomes more
diverse, we will have
more diverse styles
Lionel Foster
coming before the ADRB, and it’s good
to have diversity on the board.”
Foster was born and raised in Oakland.
He graduated from San Jose State with a
bachelor’s degree in molecular biology.
He went to the University of California
at San Francisco for medical school and
served his residency there. He is a board
certified adult and pediatric urologist with
a practice in the Central Valley.
Foster has been involved in community
activities from the moment he arrived in
Town, with the schools, Concours and
AYSO (which he said was like a full-time
job). Recently, he served for two years
on the Town’s Housing Element Steering
Committee, which addresses affordable
housing.
“Dr. Foster is a busy and talented
man,” said Elizabeth Cullinan, director
of Building and Planning. “We are lucky
to have him.”

TOWN BRIEFS
During the past quarter, the City Council:
• Learned that the Unrepresented, Public Works/Clerical, Non-Sworn Police
and Public Works Supervisors groups have agreed to contribute an additional one percent to the California Public Employees’ Retirement System
(CalPERS) for retirement costs beginning July 2012 and agreed to clarify
language so that the additional one percent can be treated as a pre-tax
deduction.
• Authorized filing an application for a state/local partnership program
that would double the amount of funding that the Town could spend on
roadway repair by using matching funds. Council authorized the use of
its upcoming Measure A road repair funds ($456,321) to match the new
$456,321 state grant. This would yield $912,642 for the Town to fund
road repairs throughout the jurisdiction.
• Approved an agreement for a computerized maintenance and management
system for the Public Works Department for an estimated cost of $140,000.
The system consists of integrated software used to manage Public Works
asset inventory, maintenance, inspections, work orders, customer service
requests and other related Public Works functions and associated data. It
provides field employees, supervisors and managers with computer based
work orders, forms, tools, queries and reports that allow them to plan, assign, manage, analyze and report on work projects, labor, equipment, assets,
asset condition and other related considerations in a geographic information
systems environment in order to improve overall operational efficiency.
• Adopted an urgency ordinance, plus an extension of that ordinance, declaring a moratorium on the issuance of permits for wireless communications
facilities due to a change in federal law which creates a significant conflict
with the Town’s existing wireless ordinance. The Town’s attorneys believe
that the changes necessary to update the ordinance are substantial and will
require time to properly develop and adopt.
• Appointed Jess E. Benton (incumbent), Shawn Christianson and Alvin L.
Royse to the Hillsborough City Council, there being no opposing candidates for the three open seats. Christianson and Royse will replace retiring
Councilmembers Tom Kasten and Christine Krolik. The three candidates
will take office at the first regular meeting of the City Council in December
2012. Canceling the election will save the Town about $15,000.
• Approved a response to a San Mateo County Grand Jury report that advocates for the consolidation of city police dispatch centers. Hillsborough says
that there could be savings but the issue requires more study because duties
of dispatchers differ greatly from city to city. In Hillsborough, a relatively
small town, the dispatchers perform many duties and the report makes no
provision or allowance for the funding of these duties should consolidation
occur.
• Approved spending of $18,000 for a Public Works vehicle with funds from
the vehicle replacement fund.
• Awarded a two-year contract for $197,000 for on-call street repair projects
which covers on-call services for asphalt concrete dig-out repairs, crack
sealing and miscellaneous concrete work.
• Approved plans and a contract with Farallon Company in September 2011
to repair Spencer Dam which serves as a flood control basin for the small
year-round Spencer Lake. The project involved substantial reconstructive work on the spillway, as well as access improvements and vegetation
removal for the outlet structure in the lake. The repairs were completed
within the approved budget and were accepted by the City Council on
February 13, 2012.

