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town information

Mayor Jess “Jay” Benton
Vice Mayor Laurence M. May
Marie Chuang
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Randy A. Schwartz, City Manager
rschwartz@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. - 5:30 p.m.
Friday: 7:30 a.m. - 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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SCHWARTZ DONS
HILLSBOROUGH
CITY MANAGER’S CAP

1600 Floribunda Ave.
Hillsborough, CA 94010

HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net

q u a r t e r

CENTRAL COUNTY FIRE DEPARTMENT
Don Dornell, Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Mayor Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Eric Nyhus, Chair
Lionel Foster, Christian Huebner, Julie Tenenbaum,
Jerry Winges, Nan Ryan, Alternate
CODE ENFORCEMENT HEARING PANEL
Wallace Baldwin, Richard Reisman,
Leonard Mezhvinsky
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
David Brooks, Kathy Ceremsak, Josh Cooperman,
Maryellie Johnson, Richard Kuersteiner
Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Suzanne Boutin, Vice Chair
Paul Saffo, Lia Turk, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH NEIGHBORHOOD NETWORK
(HNN) Emergency Prep
hnn@hillsborough.net
Marie Chuang and Shawn Christianson,
Co-chairs
Lia Turk, Coordinator
Sue Johnston, John Luongo, Terri Cruce,
Diane Kounalakis, Matt Ken, Area Chairs
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Lynne Esselstein, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Steven Koury, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
Editor: Barbara Backer • Design: Larry Zientarski • Photography: LeAnn Thornton
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andy Schwartz, Hillsborough’s new city manager
and baseball aficionado, said
right before his start date of
January 7, 2013, that he is
looking forward to coaching
what he says is one of the best – if not the
best – team in the league.
“I don’t need to come in and fix anything,” he said. “I just need to look for
constant improvement, continue to make
upgrades and stay up with industry standards, with the goal of doing what’s best for
the residents and maintaining their quality
of life.” Schwartz said he immensely enjoys
Hillsborough and happily anticipates getting
to know all the team players.
Schwartz has been working for other
teams in the league his entire career, moving
from his first job in the Recreation Department in Pacifica in 1981 to his 23-year career
with Burlingame’s Parks and Recreation
Department, the last nine as director. For the
past four years, he has served as community
services director for San Bruno where he
was in charge of the library, the parks, and
all city facilities. Being a recreation leader,
he explained, is a natural step to becoming
a city manager, the top community leader.
“The Recreation Department may not
be the most important department in a city
but it gets you in touch with the whole city.
You learn how to build a community because
you work with schools, non-profits and so
many groups in addition to city staff,” he
said. “As I went through my career, and being in Burlingame with a city manager who
allowed me to work with all departments,
I saw the larger picture of what it takes to
build a community, how all the departments
contribute. I became very interested in working at the macro-level in city government.”
He said Hillsborough in particular was
very attractive to him because it is such a
high quality community, is of a size that
allows you to get to know the people, and

life with safety.
I enjoy facilitating solutions that
benefit the quality of life, and I have done
that with other cities,” Schwartz said.
Schwartz, himself, is a regional player.
He was born in San Francisco and for years
lived in the Lake Merced area. He attended
Lowell High School, where he met his wife.
He earned a bachelor’s degree in physical
has a strong sense of community.
“In Hillsborough, people walk into education from San Francisco State and
Town Hall and say hello. Through events a master’s degree and teaching credential
like the parade and tree-lighting, you can see in athletic administration from the same
the importance of community,” he said. He college. He coached baseball at Lowell and
added that he also admires the city staff, with Westmoor high schools. He has a commuwhom he has become acquainted through nity college teaching credential in public
shared county activities, such as Emergency administration and taught at Skyline College
Operations Center (EOC) events that took for two years, plus one year at the School
place with Burlingame even before the towns’ of Business at Notre Dame in Belmont. His
early ideas of a career
two fire departments
centered around being
merged. Schwartz is
an athletic director at a
the one who opened the
university or going into
EOC for the San Bruno
school administration.
explosion and worked
“But I found a job with
with Hillsborough perrecreation in Pacifica
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and fell in love with
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them there and was very
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ity and professionalism
In his spare time,
of the staff,” he said.
Schwartz
plays racquetThe EOC is only
ball,
softball
and golf.
one example of how
He
is
a
huge
Giants
Schwartz sees Hillsbor“I
don’t
need
to
come
fan
and
season
ticket
ough as an outstanding
in
and
fix
anything.
I
holder.
He
and
his
wife
regional partner. Durjust
need
to
look
for
have
two
children,
both
ing the past few years,
the Town has made
constant improvement, graduates of Burlingame
High School and both
great strides in being
continue
to
make
upfollowers in their dad’s
a player with other citgrades
and
stay
up
with
footsteps. Son Jeff, 29,
ies in the county and
industry
standards,
a Sonoma State alum,
Schwartz says working
is married and is the
with the county is benwith the goal of doing
recreation supervisor at
eficial to the Town. “A
what’s
best
for
the
resiSan Mateo Highlands.
small city doesn’t have
dents
and
maintaining
Daughter Laura, 26,
to duplicate all services
their
quality
of
life.”
a San Francisco State
offered in other cities.
alum, is married and
There are ways to coteaches
special
education
in Palo Alto.
operate and be more efficient,” he said, as
Schwartz
lives
in
Burlingame
and said,
demonstrated by the successful fire merger,
“I
actually
walked
to
my
job
interview.
It
shared library services, and shared technolwas
nice.”
He
has
now
taken
the
reins
of
a
ogy support.
championship
team
and
says
he
anticipates
“City government tries to balance the
interests of the 11,000 people in Town. Lo- a successful season.
Hillsborough welcomes Randy Schwartz.
cal government should balance quality of

1st quarter 2013

LOTS OF WAYS
TO KEEP
INFORMED
Hillsborough residents have a
wide variety of options for receiving
communications and updates from
neighbors and the Town.
The longest established means of
communication between the Town and
its residents has been the traditional
print newsletter mailed quarterly to
all households in Hillsborough. Each
issue is now also available online at
the Town’s website (www.hillsborough.net).
Now there are two additional
ways to not only receive notices regarding the community, but to also
interactively communicate with fellow
Hillsborough residents: Nextdoor and
Hillsborough Together. Nextdoor is
the newly launched communications
platform being used by Hillsborough
Neighborhood Network (HNN), our
grassroots emergency preparedness
effort. Nextdoor allows for communication between all residents in Town,
or can be used just for communication
confined to one’s own neighborhood.
HNN encourages all residents to sign
up for Nextdoor, in order to receive
important information about disaster
preparedness and to facilitate communication in case of an emergency, as
well as to ease communication within
each neighborhood. To sign up for
Nextdoor go to www.nextdoor.com/
join/68SKN4.
Hillsborough Together (HT),
sponsored by the Hillsborough Schools
Foundation (HSF), is an interactive
online community that allows verified residents of our Town to post
announcements, ask for advice, and
sell or search for items. Businesses can
choose to run ads on HT and proceeds
from these advertisements benefit HSF.
Also, a monthly calendar listing local
nonprofit events is distributed via HT.
To sign up for HT, go to www.hillsboroughtogether.com.
“I would encourage each resident
to sign up for both Nextdoor and HT,”
stated Julie Borden, chair of the Town’s
Citizens Communication Advisory
Committee. “It only takes a few minutes
to register for each, and once you are
signed up, information comes right to
your email account. While you may see
some duplication, you can control the
number of notifications through the settings on each system. With everything
that is happening in our community,
you can’t be too informed.”
The Town’s regular monthly
emailed announcements, referred to as
“e-Announce,” which contain upcoming calendar dates for events in our
local community and other important
information, will now also be delivered
via Nextdoor and HT.
HN N’s informative monthly
Emergency Prep Update , which highlights CPR classes and CERT training,
quarterly emergency prep Info Sessions,
neighborhood block parties, drills
and simulations and other disasterresiliency opportunities, will be using
Nextdoor as well.
Hillsborough Police Department
(HPD) and HNN both have Facebook
accounts, and, in addition, HPD uses
Twitter. Both post crime alerts and
safety tips, and can be followed even
if a resident does not have their own
Facebook or Twitter account. Finally,
SMCalert is a service that gives emergency updates in San Mateo County.
Residents can choose which cities they
want. Sign up at www.smcalert.info.

KASTEN, KROLIK retire, look back
Amid much fanfare and with the praise
and thanks of visiting dignitaries, Tom
Kasten and Christine Krolik retired from
City Council in December 2012, having
served twelve and eight years, respectively.
Both said they have seen positive changes
over the years, are extremely grateful for the
privilege of serving their city and feel the
Town is being left in the competent hands of
an outstanding staff and under the guidance
of a very capable City Council.
Tom Kasten
When Kasten came aboard more than a
decade ago, he said his first goal was “to do
no harm” and “to keep the 17-jewel watch
of the Council moving.” He was following
in the footsteps of Jean Auer and the high
standards set by her and her fellow councilmembers. “For the most part, I hope that
I was able to add value and continue the
legacy,” he said.
Kasten cited several accomplishments
during his tenure, but said he cannot claim
full credit because it was a team effort: the
successful merger of the Hillsborough and
Burlingame fire departments that saves
the Town $1 million per year and serves
as a model for other regions; achieving a
balanced budget every year (“which is not
easy”); continuing the
excellent relationship
with staff members
(“their support and
understanding in balancing the budget is
unique in the annals
of municipal government”); maintaining
Hillsborough as the
Tom Kasten
safest city in California for cities of 10,000
or more; having a high caliber of volunteers
who have helped with numerous projects;
and having “the best professional staff of
any city in the county.”
On a personal level, Kasten said he
felt his participation on numerous regional
boards proved Hillsborough to be a good
regional partner. “Hillsborough does not
have all the problems that some other cities
have, but we are still members of the county
and we have the responsibility to help solve
problems and work for the greater good
of San Mateo County,” Kasten said. The
Councilman served on the City/County Association of Governments tackling problems
of transportation, pollution, and housing;
the Office of Emergency Services; Peninsula
Traffic Congestion Relief Alliance; the Regional Housing Needs Allocation (serving
as chair of the Policy Advisory Committee);
and the Housing Endowment and Regional
Trust.
The Town’s involvement in both regional issues and with its own local community (through the Memorial Day parade
and recreation classes) is the biggest change
Kasten has seen in his years on the Council.
As he steps down, he sees the Town making
progress on the infrastructure; addressing
the sewer, water and street issues; bringing
more services to the residents in areas such
as organics recycling; and managing finances
with sophistication, efficiency and prudence.
In the future, Kasten would like to see
the Town successfully complete its sewer
rehabilitation program, continue to improve
efficiency and reduce costs, ensure pension
reform so that cities are stronger financially
and people still get the pensions they deserve,
and develop a strong succession plan.
“I’ve had a blast,” Kasten said in summing up. “I served because I felt I had a
responsibility to give back to the community.
That’s the way I was raised. I never thought
it would be 12 years or that 12 years would
go by so quickly, but it’s due to the people
and relationships I’ve made. It was a difficult
decision to leave. I won’t miss the meetings
or the big packets I had to read, but I will
miss working with the staff on a day-to-day

basis. I will miss working with my colleagues
on the Council and other committees on
which I have served.”
Typical of Kasten, he will not be idle
upon leaving. He will be taking on the presidency of the Jewish Community Federation
of Sonoma/Marin/San Francisco/Peninsula.
He will continue his service on three investment committees of different organizations
and will continue to serve on the Bay Area
Water Supply and Conservation Agency as
well as on the board of directors of a private
medical device company.
Christine Krolik
Now that Christine Krolik has retired
from the City Council, she will spend more
time with her immediate and extended
families, having devoted more than 10
years to the Town, first as co-chair of the
school bond campaign, then as a member
of the Citizens Communication Advisory
Committee and then eight years on the City
Council. But, like Kasten, she will not pull
away from community service entirely. She
will continue to co-chair the board of directors of InnVision/Shelter Network and serve
on the board of the Hillbarn Theater. She
will be involved with Concours d’Elegance
and, of course, co-chair the annual Memorial Day Parade – again.
The parade, which Krolik initiated during the Town’s centennial year, epitomizes
her goal in serving on City Council – to
give the Town “a real sense of community.”
“The Town was always well run and will
continue to be,” she explained. “I wanted
to create more community engagement. I
worked hard to make sure the community
knew Town Hall was their Town Hall and
the staff was there to help them. I wanted
them to participate in Town government.”
To that end, Krolik embraced the Centennial Year as a kick-off for community
participation and inaugurated the parade,
which brought hundreds of people to the
streets marching and waving flags in cel-

PLEAS(E) FROM PUBLIC WORKS

The Hillsborough Public Works Department works hard to keep the Town’s
infrastructure working smoothly and to
keep rain and wastewater where it should
be – in pipes and not overflowing. The Town
is under a court order to prevent sanitary
sewer overflows. You can help.
Please DO NOT pour grease down
your sink drains. While warm, it flows
nicely, but when the grease becomes
cold, it coagulates, clogs pipes and causes
overflows. Also, do not flush disposable
cleaning wipes down the toilet. They also
clog drains.
Please clean out the drains on your
property regularly and especially before
storms. Homeowners or gardeners simply
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ebration of their special Town and to honor
those who have served their country. But
she said she felt the parade and Centennial
events reached beyond the community, also.
“With the Centennial event, we hoped to
communicate to those
outside Town that
we are a community
with a big heart,” she
said. “And I’ve seen a
change in perspective
that I feel is positive.”
She also was the
impetus for the creation of Hillsborough
Neighborhood Net- Christine Krolik
work (HNN), which
divides the city into neighborhoods, each
headed by a leader, to prepare residents for
emergencies or disasters. Classes in bridge,
yoga, knitting and mahjong take place at
Town Hall, as a result of Krolik’s efforts.
Working with a local Boy Scout troop, Krolik helped institute the owl house project to
encourage owls to take up residence in the
wooden homes and help control the rodent
population.
Krolik, like Kasten, points to the joint
effort of City Council and Town staff in continually balancing the city budget. “That’s
a group effort with staff, no question about
it,” she said.
Krolik said she felt she accomplished
what she set out to do and that was one of
the main reasons she felt she could retire.
In addition, she said it is always good to get
new blood on the Council – “new energy,
new ideas. The new Council people are great.
“As good as things are, we can always
improve, and when you bring in new people,
they can see things to change which we
haven’t seen because we have been so close
to it,” she said.
“It has been an honor to serve,” Krolik
said. “Hillsborough has terrific residents
and the greatest staff. This time in my life
has been unforgettable, in the best sense.”

need to lift the grate and take out leaves
and other debris that have accumulated.
Clean drains allow rain water to flow into
pipes and prevent flooding of your yard and
home. Cleaning your drains also prevents
the debris from flowing into the pipes and
clogging them.
Please keep your property line that
abuts public property free of debris that
can travel into the city’s drains and prevent
proper drainage.
Please, before storms, trim your trees
and shrubs so loose branches don’t fall and
damage property or persons. Consider using an economical mulch, such as gorilla
hair, to prevent erosion, which can also
play havoc with drains.

Save the dates!

Monte Carlo Soirée

2013 Hillsborough Schools Foundation Monte Carlo Soirée Dinner Dance
& Live Auction, Friday, March 1, at the
Waterfront Marriott - San Francisco
Airport. For more information, call 650344-2272 or go to www.hsf.org.

“Hillsborough Reads”
Book Club

Wednesday, April 17, at 6 p.m. at Hillsborough Town Hall, Joseph Di Prisco,
author of “All for Now,” will be the
guest speaker. For more information or
to RSVP, please contact Heather Weir at
hweir@sbcglobal.net.

Associated Parents’ Group
Event honoring APG’s Hillsborough
Citizen of the Year, Diane Kounalakis,
and Community Care Award recipient,

Modell Marlow Andersen, Friday, April
26, 5 p.m. to 7 p.m., at Hillsborough
Town Hall.

ReThink Waste’s
Free Tour Program

On every third Thursday of the month
from 9:30 a.m. to 10:30 a.m. or 11:30
a.m. to 12:30 p.m., the public (nonschool groups) is invited to tour the
Shoreway Environmental Center in San
Carlos.To schedule a tour, email tours@
rethinkwaste.org or schedule online at
www.rethinkwaste.org/shoreway-facility/enviromental-education-center.

Hillsborough’s 4th Annual
Memorial Day Parade
Monday, May 27, 10:30 a.m., begins at
Town Hall, ends at North School field.
For more information, go to www.
hillsboroughparade.com.
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Town Briefs
During the past quarter, October 2012 through December 2012, the City Council:
• Approved the purchase of Town-wide computer servers, storage area network disk drives and software for a total cost of $180,000, to help the Town
manage larger amounts of data. The purchase will make it possible to reduce
the number of servers in Town from fifteen to six and potentially save the
Town hours of installation costs of replacing fifteen servers and future price
increases for hardware. In so doing, Hillsborough is coordinating with South
San Francisco to take advantage of their existing agreement with a company
and its valid contract terms that have already been negotiated. The purchase
is part of the Town’s Information Technology Virtualization Project designed
to support town-wide technology needs, emphasizing operational stability,
backup strategy and data storage needs, as well as future needs of data storage expansion and to establish the foundation for a disaster recovery plan.
• Approved a letter sent to the Burlingame School District commenting on
potential environmental concerns with the reopening of Hoover Elementary
School. Late last year, the Burlingame School Board approved the school’s
reopening at 2220 Summit Drive in Burlingame, adjacent to Hillsborough.
In advance of the approval, the Town received a “Notice of Intent,” inviting
public comment. An initial study of the proposed reopening addressed key
environmental issues and concluded that, while there may be “quality of
life” impacts to surrounding residents, there should be no significant
environmental impacts. A school previously existed at the project site but
had not operated since 1979.
• Appointed the then-current finance director of Hillsborough, Edna Masbad, as interim finance director for the Town for the next year. Masbad
announced her intention to retire effective December 30, 2012. As the
Town did not have sufficient time to recruit for a replacement prior to that
time, Masbad agreed to serve as interim director while the transition to
a new director occurs. Government code states that a retired person may
serve without reinstatement from retirement upon temporary appointment
by a public agency because the retired person has specialized skills needed
in performing work of limited duration.
• Heard a presentation by Hillsborough City School District Facilities Construction Manager Larry Raffo updating City Council on school construction in the city. He reported that $66.8 million in funds from Measure
B, passed in November 2002, have been spent, resulting in renovation of
teaching and learning spaces and new buildings on each campus. He
reminded Council that bond funds were made possible as a result of a
successful campaign run by residents Christine Krolik and Barbara Regan.
• Authorized water service rates and meter service charges for the calendar
year 2013. The percentage of increase for each account will vary based
on individual consumption; however, the changes are anticipated to bring
about approximately 13 percent more in water sales based on the previous
year’s consumption level and will cover revenue requirements of the bond
covenant and the enterprise capital program.
• Authorized participation in the Bay Area Water Supply and Conservation
Agency’s bond issuance to repay capital debt owed to the City and County
of San Francisco. Based on the current bond structure and the current market conditions, the bond transaction could generate between $20 million to
$34 million in present value savings for all participants, or approximately
6 to 9 percent of the outstanding capital recovery amount of $367 million,
as of December 30, 2012, assuming full participation. For the Town, the
present value savings estimate is $448,000 to $761,000 over the bond term
of 21.5 years. Estimated annual savings are from $21,000 to $35,000.
• Approved no rate changes for solid waste/recycling collection services for
2013. The Town is required to adopt collection rates that produce revenues
sufficient to provide payment to the franchisee. During the first year of Recology’s operations (2011), there were not enough revenues to cover the related
cost of the services and the Town ended up owing Recology. The Financial
Advisory Committee and Town staff developed a new rate structure that
raises sufficient funds to cover costs, therefore no rate changes are needed.
• Accepted the comprehensive annual financial report, together with the independent public accountant’s report on internal control, for the year ended
June 30, 2012, pointing out that the Town received a clean bill of health
from the auditors and complimenting Finance Director Edna Masbad and
crew for a job well done.
• Adopted a “Complete Streets Policy” that allows the Town to receive
$456,000 in grant funding for local street resurfacing work from the State.
• Recognized the Town’s participation in the county’s subregional effort to
provide affordable housing. In July 2006, the City Council adopted their
first resolution authorizing the Town’s participation in the 2007-2014
Housing Element process. December 2012 was the time to adopt a new
resolution to become a member of the countywide subregion for the 20142022 Housing Element cycle. The proposed allocation for the Town for
2012-2022 is 91 new housing units, 70 of which should be within lower
income categories. Hillsborough has had a high success rate in planning for
and achieving lower income housing opportunities through second units.
The 2009 Housing Element demonstrates a possible total of 151 newly
constructed units, more than enough to meet the overall projected housing
needs of 91 units.
People
• Jay Benton, who was elected to City Council in 2008, was selected mayor
on December 10, 2012, by his council colleagues. He replaces retiring
councilmember and mayor Tom Kasten. Larry May, elected to Council in
2010, was selected vice mayor. Marie Chuang, elected to Council in 2010,
will continue as a councilmember. Shawn Christianson and Al Royse were
sworn in as new councilmembers.
• City Council recognized Crocker Middle School teacher Alec MacKenzie
for receiving the 2012 San Mateo County Mayors’ Diversity Celebration
Award.

THANKS FROM
THE TROOPS
Hillsborough’s adopted 101st Airborne Soldiers serving in Afghanistan
received the Town’s holiday care packages and responded with messages of
thanks:
“I received the package from your
community. This is probably the hardest time for every soldier in theater
to be away from our loved ones and
even tougher for our families. It is
nice to know we are not forgotten.
Being away from our families, especially during the holidays, takes a toll
on us out here, but knowing that we
are cared about in such a way means
a lot. I thank you from the bottom
of my heart. Bless all of you.” –SFC
Yolanda Scott
“I am currently serving with 1BCT,
101 ABN (AA) at FOB Gamberi and
want to send special thanks to residents, employees, families and friends
of Hillsborough and special thanks to
West School for the thoughtful pack-

age that I received unexpectedly in the
mail. Our FOB is somewhat barren,
so the soldiers I serve with and I very
much appreciated all the “goodies”
inside the package and the caring efforts.” –COL Thomas Lingle
Please help us continue to support
170 adopted soldiers. Contact LeAnn
Thornton, Hillsborough Police Department, Lthornton@hillsborough.
net, (650) 375-7450. Thank you.

PHASE II OF MULTI-MILLION DOLLAR
SEWER PROJECT READY FOR BID

Hillsborough is almost ready to begin
Phase II of the large and vital Crystal Springs
Sewer Rehabilitation Project that will renovate a major sewer line from the top of the
Town to the city limit line. The Town is
under order from the Regional Water Quality Control Board to complete the project by
2015 to prevent sanitary sewer overflows.
Phase I of the project, which involved
replacing piping from Crystal Springs Dam
to Woodridge Road, was completed several
years ago. Phase II, replacing sewer mains
from Woodridge to Gramercy, is designed
and almost ready to go to bid.
The entire pipeline runs to the San Francisco Bay, but the stretch from Gramercy to
the Bay (Phase III) belongs to San Mateo,
and that project involves the cooperation
and coordination of several jurisdictions –
Hillsborough, the City of San Mateo, San
Mateo County and the Crystal Springs Sanitation District. Each jurisdiction will pay a
portion of the estimated $13 million to $18
million price tag for Phases II and III, with
Hillsborough paying 51 percent based on its
measured sewer flow. Complete agreement
on all the terms determines the exact start
date of the second phase of the project.
Phase II of the project involves upsizing
the current 14-inch-diameter pipe to diam-

eters of 26 and 28 inches. The material of
the piping will also be upgraded from a VCP
(clay) pipe to a high-density polyethylene
pipe, lined with a film that helps prevent it
from breaking down.
For years, Hillsborough has been
plagued with pipes that were the industry
standard at the time, made of less sturdy
material that eventually cracks and allows
roots to enter. Roots clog the system and
cracks allow rain water to enter the pipes,
so that when a storm hits, the pipes are
unable to handle the additional volume
and the sewers overflow. Enlarging the
pipes and using stronger material will solve
the problem. The size of the new piping is
based on hydraulic studies and the number
of people to be serviced currently and in
the future.
The second phase of the project is 2.2
miles long and will take about six months
to complete. “Disruptions to sewer service
will be minor,” said Public Works Director
Paul Willis, “as temporary bypasses will
be integrated into the scope of the project.
Traffic control will include detours and at
times complete closures for limited periods
due to some of the narrow road stretches and
size of the excavation equipment necessary
to perform the work.”

Fire Safety Tip: Carbon Monoxide
poisoning: are you protected?
Winter is here. Winter activities, like
sitting by the fire, increase the risk of carbon
monoxide (CO) exposure. CO is a leading
cause of accidental poisoning in the United
States. Often referred to as the silent killer
because one can’t see, smell or taste it, CO
is a by-product of combustion produced
by anything that burns fuel, such as gas
furnaces, water heaters, barbeque grills,
wood-burning fireplaces, stoves, alternative
power sources and automobiles. Exposure to
CO causes many flu-like symptoms, possibly
long-term disabilities, and it can be fatal.
It is critical for families to identify
potential dangers and take measures to
help protect against this serious threat. The
Central County Fire Department (CCFD)
recommends following these guidelines:
• Have fuel-burning heating equipment
and chimneys inspected by a qualified
professional every year before cold
weather arrives. Keep filters clean.
• Be sure to open the flue for adequate
ventilation when using a fireplace.
• Inspect the pilot lights on natural gas
appliances to ensure that the flame is
blue. When a flame is mostly yellow in
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color, it likely is producing CO.
• Run kitchen vents or exhaust fans anytime the stove is in use. The kitchen stove
is among the most frequent sources of
CO poisoning in the home.
• Ensure that all space heaters are free of
dust and are vented properly. Likewise,
only use generators in a well-ventilated
location outdoors away from windows,
doors and vent openings.
• Never leave a vehicle running in a
garage, even for a couple of minutes.
• Install a CO alarm near each sleeping
area and on every level of the home,
including the basement. Ensure that
the alarms are plugged all the way in
the outlet or, if battery operated, have
working batteries installed. Make certain each person can hear the CO alarm
sounds from his or her sleeping room.
Carbon monoxide is impossible to detect without the help of CO alarms. By State
law, these alarms are currently required in all
single-family and all multi-family dwellings.
To learn more about protecting your
home from carbon monoxide, call CCFD
at (650) 558-7600.

1st quarter 2013

Wireless Communications
Facilities and the Town’s
Aesthetic Character

HILLSBOROUGH READY
FOR STORMY WEATHER
When Hurricane Sandy hit the East
Coast last year, city governments everywhere asked themselves what lessons could
be learned. Hillsborough officials, on the
city level, said they feel well prepared. Additionally, residents here are better prepared
than those in most cities, thanks to Hillsborough Neighborhood Network (HNN),
which has volunteer leaders in designated
neighborhoods throughout the Town for
the purpose of preparing for disasters and
emergencies.
Police Chief Mark O’Connor said
while the East Coast hurricane is not
something that Hillsborough will encounter, the storms that hit the Bay Area
in November served as a strong reminder
of what the Town regularly faces during
the rainy season. In a 12-hour period,
there were 69 calls for service, almost all
weather-related. Hillsborough’s many large
trees are a big concern, especially in high
winds. The trees can lose their footing in
water-saturated soil and topple, bringing
down power lines and blocking roads. In
this November storm, a large acacia tree
fell into power lines and left 531 customers
without power for six hours.
The Town is prepared to call in all
available help during storms to assure essential services, like clean water and electricity, are maintained. But O’Connor at the
same time stresses the importance of being
self-prepared, as does HNN. He suggests
having an emergency kit with flashlights,
warm clothes, back-up water, and energy

STORMS AND
POWER OUTAGES

Tips from the Hillsborough
Police Department
Recent storms and reports of
power outages serve as a great reminder
to be prepared for emergencies in your
home. It is recommended that you have
batteries, flashlights, and some reserve
supplies of food and water in the event
of a prolonged outage or emergency.
For more tips on how to prepare, please
see www.ready.gov.
Please remember that during
storms, the communications center
is very busy dealing with many calls
for service. It is important that 9-1-1
lines are used for emergency purposes
only. There has been an increase in
the number of calls that are placed to
the Hillsborough Police Department
(HPD) requesting information about
power outages. In general, HPD does
not have a timeline on when power will
be restored. The best way for you to find
out when the power may come back on
is to call PG&E at 1-800-743-5002 or
(if your smart phone or computer still
has power) look on the PG&E Outage
Map at http://www.pge.com/myhome/
customerservice/outages/.
Stay connected to the HPD during
emergencies by following the Department on Twitter or Facebook (no account is required to view the pages):
www.twitter.com/hillsboroughpd,
www.facebook.com/hillsboroughpd.
In addition, HPD recommends
that you sign up to receive HPD
email or text alerts through the San
Mateo County Alert system at www.
smcalert.info. Once you create your
free account, select Hillsborough for
your group and you will receive local alerts.
If you have any questions or require
assistance with SMC Alert, Facebook,
or Twitter, feel free to contact Sergeant
Nelson Corteway, ncorteway@hillsborough.net, for assistance.

bars. He also reminds residents that, if the
power goes out, a cordless phone is useless
because it needs to be charged and suggests
having a phone that plugs directly into the
wall (land-line) or a cell phone charger in
the car. Each family should develop a communication and action plan and review it
once or twice a year, he added.
Liz Cullinan, director of Building and
Planning, said she feels very comfortable
with Hillsborough’s emergency plan, which
is part of a larger county plan that is standardized for accuracy and efficiency. Should
a disaster strike the Peninsula, Hillsborough
would immediately set up a command center
where roles are outlined, terminology is
common and standards are set so that all
personnel involved have uniform ways of
handling and reporting the incident. City
staff participate regularly in exercises to
learn the system.
“There is an operations section, planning, logistics, established chains of command, a flow chart, GIS capabilities, forms,
uniforms – all so that we don’t have to make
things up as we go along,” she said. “It’s
quite impressive.”
She also pointed out that in a town as
small as Hillsborough, city staff have multiple skills, which is a great advantage. “You
may be assigned a role that has nothing to
do with your profession, but you have to
be confident to move into that position,”
she said. “Everyone has to be certified.”
Cullinan also said that California’s
building codes are a strong advantage when
it comes to seismic events.
Central County Fire Department
(CCFD) Chief Don Dornell said when Sandy
hit, his Department confirmed with the
Town that they were well prepared. And
when the local storm came in November,
the Department readied their storm-fighting
equipment.
The CCFD is constantly in training for
large disasters like Sandy, Dornell said. Preplanning and training are primary goals of
the Fire Department, and that extends to the
community. Former Chief Bill Reilly, now
the Department’s emergency preparedness
coordinator, runs the Citizens Emergency
Response Team (CERT) program which
offers classes in preparing for emergencies.
(www.centralcountyfd.org).
“The Fire Department’s primary role
is to respond to emergencies and work with
other departments to make sure they have
the proper training,” Dornell said. “We plan
for the long haul. We have emergency plans
and make sure they are up to date. We have
ways to communicate and have plans for
safe refuge. Why do we do all this? Because
of events like Sandy.”
Public Works Director Paul Willis said
Hillsborough, with its hilly terrain, is in a
better situation than low-lying cities when
heavy rains hit. When Sandy hit on the
East Coast, the problem was exacerbated
by an extremely high tide and a full moon.
Those conditions would make problems
worse in Hillsborough, too, because the
drainage would not occur as quickly. But,
Willis, too, said he feels that the Town is
well-prepared.

Hillsborough first adopted a wireless
communications ordinance in 2006. The
goal of the Town’s ordinance was to regulate
the location of wireless communications
facilities in the Town in a manner that
recognizes the benefits of wireless communications technology but accommodates
the values of our community. Specific points
listed in the ordinance included reducing
visual effects of wireless communications
facilities, preserving the rural character of
the Town, encouraging co-location of facilities, and locating facilities where impacts on
the Town’s residents are minimized.
Since 2006, there have been many
changes in the wireless industry, including
the implementation of new technologies and
equipment. Also, since the Town adopted
its first ordinance, new legislation and court
rulings have reshaped how local wireless
ordinances are to be applied. At the federal
level, the Federal Communications Commission (FCC) has issued a significant order
regarding how rapidly wireless applications
are to be processed by local governments.
Most recently, in February 2012, Congress
made a sweeping change to the Federal Telecommunications Act requiring that certain
types of wireless projects must be allowed
by state and local governments.
In light of these significant changes, the
City Council adopted a moratorium on the
processing of all wireless communication
facilities in September 2012. The purpose of
the moratorium is to allow the community
and staff an opportunity to study the issue
of how to properly balance wireless needs,
infrastructure impacts and community
aesthetics, and then to develop a new Town
wireless ordinance to reflect that balance.
In March 2012, the Town learned that
a contractor, Crown Castle, intends to install 13 new wireless antenna nodes in the
Town’s rights-of-way on behalf of Verizon
Wireless. Four of these wireless sites would
be on existing wood telephone poles, while

FIRE BLOTTER
For the fourth quarter of 2012,
Central County Fire Department
(CCFD) received the following
calls for service:
• Fire calls: 20
• Explosions: 3
• EMS/rescue: 615
• Hazardous conditions: 136
• Public assistance: 168
• False alarms: 140
• Severe weather: 2

the other nine would be on new “street light”
style poles, each 35 feet to 45 feet high. The
project also involves trenching about seven
miles of the Town’s roadways, installation
of about eight miles of new overhead fiber
optic cable lines on existing telephone poles,
as well as installation of new wireless utility
boxes in the Town’s rights-of-way. Without
notice to the Town, in June 2012 Crown
Castle secured the permission of a staff
member at the California Public Utilities
Commission (the “CPUC”) to construct its
wireless system for Verizon Wireless. Due to
environmental and aesthetic concerns never
considered by the CPUC, in December 2012
the Town filed suit against the CPUC to set
aside its staff-level approval, and to require
that wireless communication projects like
this be subject to a proper environmental
review process.
In December 2012, Crown Castle filed
a separate lawsuit against the Town alleging that the Town’s wireless ordinance and
current moratorium are both unenforceable.
The lawsuit seeks a court order compelling
the Town to approve the project. The City
Council has directed the City Attorney to
defend that lawsuit.
In order to help develop meaningful and
effective rules and policies for how wireless
services are deployed, the City Council will
conduct informational discussions during
its regular City Council meetings over
the next few months. These meetings are
scheduled for February 11, March 11 and
April 8. The meetings begin at 6 p.m. and
are held in Hillsborough Town Hall, 1600
Floribunda Avenue. All members of the
public are invited to attend and participate
in these meetings.
For more information, please contact
the Public Works Department by email at
pw@hillsborough.net or by telephone on
(650) 375-7444. You may also visit the
Town’s website at www.hillsborough.net
for updated information.

POLICE BLOTTER
In the calendar year 2012, the Hillsborough Police Department (HPD)
responded to 12,877 calls for service. During 2012, HPD arrested 51 adults
and five juveniles, responded to and investigated 32 non-injury and 14 injury
vehicle collisions, and completed 503 police reports. A few of the notable calls
for service that occurred during the fourth quarter of 2012 are listed below:
• A suspicious male who was looking into residential windows was reported
to the HPD. When contacted by officers, he began to flee in his vehicle.
After a brief pursuit and crash on Highway 280, the suspect attempted to
flee on foot. He was apprehended by additional officers and was ultimately
booked into the San Mateo County Jail on charges of attempted burglary,
felony hit and run, probation violations, and evading police.
• Officers responded to a residence on a report of a domestic dispute. Upon
arrival and investigation, it was determined that an adult male had refused
to let his wife leave the house. The male was arrested for false imprisonment and he was booked into the San Mateo County Jail.
• An officer noted a suspicious vehicle one evening and attempted to make
a traffic stop for vehicle code violations. A brief pursuit ensued and the
suspect vehicle turned off its lights and attempted to evade the officer. The
vehicle was located and it was determined that the driver was attempting to
sell narcotics at a residence. The driver was arrested for evading police and
for transportation of drugs for sale and was booked into the San Mateo
County Jail.
• HPD inspectors went to San Francisco to arrest a man who was violating a
restraining order that was served to protect his soon-to-be ex-wife who was
still living in Hillsborough. The inspectors located the man and found him
to be in possession of crack cocaine. The man was arrested for the drugrelated charges as well as for violating the terms of his restraining order
and was booked into the San Mateo County Jail.
A Reminder:
Guard against home and vehicle burglaries, a continuing problem in Hillsborough. Lock your doors and set the alarm at your home. In cases where the
homeowner has activated an alarm system, the suspect has fled the scene as
soon as the alarm was triggered by their entry. Do not leave valuables in plain
sight in your car.
Police Blotter prepared by: Sergeant Nelson Corteway
ncorteway@hillsborough.net
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