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f former Finance Director Edna Mas- explained. “If your financial reporting is agement, City Council
bad had taken all of her awards with wishy washy, it is hard to determine what and the FAC (Financial
her when she retired from her posi- you need if there is a downturn, but because Advisory Committee),
tion with the Town of Hillsborough of improved reporting, we could achieve a was very supportive
in December 2013, she would have balanced budget,” she said.
and made it possible
needed a U-Haul. Eleven times she
Masbad is also proud of instituting cross- to do my job without
was awarded the
training in her department, conflict and stress. The
Certificate of Achievement
so that if a member of her City Council members
for Excellence in Financial
financial team was absent have unified goals and
Reporting and the District
due to illness or a leave, objectives and are very
Edna Masbad
Budget Presentation Award
other members could con- sophisticated, able to
by the Government Finance
tinue operations without understand, and supportive of staff like me.
Officers Association.
disruption because all
“I am also very happy the Financial
Hillsborough has come
members could perform Advisory Committee (FAC) exists,” Masbad
a long way from when the
all functions. “That’s im- said of the body of financial volunteers with
books and budget were
portant in a small depart- whom she worked closely. She said having a
done with paper and pencil,
ment,” she said.
City Council and an FAC could be like having
and much of the progress
Additionally, Mas- two sets of bosses, except in Hillsborough the
is due to Masbad and her
bad’s department didn’t two bodies work together well and improve
Paul Regan
former boss and predehandle simply one set of the process. The analysis provided for City
Former mayor
cessor John Dannewitz.
books, like most cities. Council by the FAC proved helpful and inMasbad was Dannewitz’s
When the Central County valuable, according to Masbad.
assistant finance director in Napa, and when Fire Department (CCFD) was first created,
“I am also really appreciative of the
Dannewitz retired from Hillsborough 12 there was a set of books for the Hillsborough teamwork of my staff,” Masbad added, “my
years ago, he suggested Masbad apply for personnel and one for Burown staff plus departments across the board.
his position. “I applied and fortunately was lingame’s personnel. MasThere is a mutual respect
accepted,” Masbad said as she began to relate bad and crew offered to
among departments
details of the job she has loved and excelled combine the two, setting
that allows things to
in during the past dozen years.
up one set of books for
be carried on as a team.
Masbad, a feisty personality whose CCFD, which resulted in
I am most thankful as
towering knowledge and understanding of two sets of books for the
well for the guidance,
numbers belies her small stature, admits to Finance Department to
support and trust exbeing proud of a number of accomplishments. manage, one for the
tended to me by former
As evidenced by the numerous awards, Mas- Town and one for the
City Manager Tony Conbad improved the Town’s financial reporting Fire Department. “We
stantouros, who allowed
and related analysis, ensuring that it is in did that without addme freedom to carry on
conformity with industry standards and ing any extra staff,”
my job and achieve my
making it more timely, detailed, readable, she said.
goals.”
transparent, and helpful in formulating fiMasbad didn’t
With all the positives
nancial decisions. “That would be my most just handle finances.
in her memory bank, Masimportant contribution,” she said.
She helped manage
bad said she was looking
The excellent financial reporting and several major projforward to retirement, to
fiscal analysis laid the basis for another of ects, including the
doing all the things she
Masbad and
Masbad’s proud moments – when the Town Town’s original website.
had no time for during her
her Department received a
was able to survive the economic downturn
Working in Hillscareer – traveling more,
total of 22 financial reporting
without resorting to adverse measures borough was a delight,
studying other languages,
and presentation awards. The
that other cities were forced to take, like Masbad said, “due to
reading books, and spendone above is for the Central
furloughs, for instance. “A contributing the whole environment
ing time with family. That
County Fire Department, whose
factor to that was the fact that we (in the and culture. Everyone,
should fill her budget,
books the Town handles.
budget) projected ahead of time,” Masbad including upper manshe said.

“In my
experience,
Edna was
one of the best
finance directors
anywhere
in the state.”
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FLORIBUNDA FIX
FRUSTRATES COUNCIL
Following years of pressure from the
Town of Hillsborough, which has videotaped and documented dozens of nearmisses and accidents at the intersection of
Floribunda and El Camino Real, CalTrans
plans to undertake safety improvements
for the dangerous corner. The primary
problem at the intersection is cars making
left turns from northbound El Camino west
onto Floribunda or from southbound El
Camino east onto Floribunda. Cars stop
in the middle-most lanes and begin a turn,
not seeing cars approaching in the outermost lanes. While safety improvements at
this intersection are welcomed, according
to Hillsborough City Council members
and staff, there appears to be a rough road
ahead and CalTrans, which has jurisdiction
over El Camino (aka State Route 82), is in
the driver’s seat.
Approximately 80 people from Hillsborough and Burlingame attended a public
meeting in November facilitated by a private
firm representing CalTrans for the purpose
of receiving input for a draft Environmental
Impact Report (EIR) on improvements for
the intersection. Because much of the data
presented was out of date and other details
and data were not available, Town officials
expressed frustration at not being able to
move toward a solution and are requesting
more information.
At their December 2013 meeting,
Councilmembers approved sending a letter
to CalTrans asking for further information
before drawing up the EIR. In the letter,
they also tentatively supported three possible solutions.
The first solution may be as simple as
stop-light timing. A couple of years ago, in
response to pressure from Hillsborough,

CalTrans changed the timing of the lights
at Oak Grove and El Camino, one block
north of Floribunda. As a result of this
change, cars traveling southbound at the
Oak Grove intersection stop well before the
light at Floribunda changes to red. The offset
helps improve visibility for cars traveling
northbound that are turning left at Floribunda. Councilmembers said they believe
the change has improved safety. However,
at the November CalTrans meeting, the facilitators had no statistics on whether or not
the change actually has made a difference.
Therefore, Council requested that data.
Other information presented at the
November meeting showed there were far
fewer accidents at the Oak Grove intersection than the Floribunda intersection
because there is no westward turn at Oak
Grove. If cars traveling southbound on El
Camino were prohibited from turning eastbound onto Floribunda, perhaps accidents
could be reduced at that intersection as well.
Council is requesting that CalTrans study
this option as a second possible solution.
CalTrans proposed, and seems to
prefer, a third option that would add dedicated left turn lanes in both directions at
Floribunda. However, there was no data
on the width of the proposed turn lanes
or the length of the lanes for cars to stack.
Both data are considered critical by Town
officials to determining impacts on the environment and safety. Also, Burlingame and
Hillsborough value the trees on El Camino,
and the Town is asking CalTrans to consider
this option as a last resort because of the
potential environmental impact.
Finally, the Town is asking CalTrans
for another meeting to discuss options prior
to drafting the EIR.

POLICE BLOTTER
For the 2013 calendar year, the Hillsborough Police Department (HPD)
responded to 12,311 calls for service. In 2013, HPD arrested 17 adults and
eight juveniles, responded to and investigated 61 non-injury and six injury
vehicle collisions, and completed 447 police reports. They also conducted
3,199 vehicle checks, 747 traffic stops, checked on 11,519 watch list homes,
performed 3,043 security checks at the schools and other facilities, and investigated 612 suspicious persons and vehicles.
Following is a sample of some of the calls that occurred during the fourth
quarter of 2013.
• While on routine patrol, officers noted a suspicious vehicle in the western
part of town. The vehicle was stopped by police due to mechanical violations. The three occupants were on probation and had prior arrests for
burglary, weapons, and narcotics violations. It is believed that they were
actively part of an organized burglary group and they had recently been
arrested for burglarizing affluent homes in Marin County. It is very likely
that this traffic stop prevented residential burglaries from occurring in
Hillsborough that day.
• While driving by a home where a domestic violence restraining order was
in place, an officer noted a suspicious vehicle parked nearby. Upon investigating, the officer discovered the subject of the restraining order was in the
vehicle. Further investigation resulted in his arrest for violating the terms of
the order, possession of methamphetamine, and burglary. He was booked
into the San Mateo County Jail.
• While investigating a juvenile party at a residence, officers discovered an
intoxicated juvenile who was in possession of alcohol. The juvenile was
arrested and the party was disbanded. Medics were called in to treat an
additional juvenile who was suffering from the effects of blood alcohol
poisoning.
• During a probation search of a Hillsborough residence, a subject who had
been previously arrested by HPD was found to be in possession of narcotics. Once again, he was arrested and booked into the San Mateo County
Jail for possession of narcotics and violation of the terms of his probation.
• Officers responded to an injury accident in the area of Ralston and Chateau
during an evening shift. The juvenile driver gave conflicting accounts of
what had occurred and initially denied being the actual driver of the vehicle. The driver was administered field sobriety tests where it was discovered
that he had almost three times the legal limit of alcohol in his system. The
juvenile, who had just been issued his license the week before, was arrested
and released to the custody of his parent.
• While on routine patrol, officers noticed a truck belonging to a subject for
whom HPD had an active warrant. The warrant was for defrauding elderly
citizens with bogus tree work or over-charging for work performed. The
subject was pulled over and arrested for the outstanding warrant as well as
driving on a suspended driver’s license.

HEALTH CARE DISTRICT PLANS
COMMUNITY HEALTH CENTER
Coming to you in the future – a place
for Hillsborough residents to grow and
flourish through the generations.
The Peninsula Health Care District,
which includes the Town of Hillsborough, is planning to develop a healthfocused campus on an approximate
eight-acre, District-owned parcel of land
west of Mills-Peninsula Medical Center
(which the District also owns). While
plans are not yet finalized, the campus
is expected to include greenery, walking
paths, a community center for all ages, an
office building for health care providers
not associated with the hospital (like dentists and optometrists) and independent
and assisted living centers for seniors in
various stages of life.
“We have this asset and we asked,
‘What is the best and highest use for
the land, that is complementary to the
hospital, that blends into the community
and meets the needs of the community
now and into the future’,” said Cheryl
Fama, chief executive officer for the
District.
“We want the campus to have a
multi-generational draw,” she said. Being located near grammar, middle and
high schools, the community center
will provide meeting space for groups
such as teens and scout troops as well
as adults and seniors. Senior housing
will range from independent living to
assisted, skilled nursing and memory

care. The Health Care District and its
board of directors have held several community meetings and have been working
with District residents to determine the
needs and desires for the complex. “It’s
a work in progress,” said Fama, adding
that more meetings will be held and that
her office is open to input. Interested
parties may check the Peninsula Health
Care District website (www. peninsulahealthcaredistrict.org) or call the office
at 650-697-6900.
Construction of the campus is a
couple of years away. The District is
in the process of defining uses and will
then develop a master plan which will
be reviewed by the Burlingame Planning
Department. Partners will need to be
secured to help finance the estimated
$175 million to $200 million project.
An assisted living center with memory
care will break ground this summer on a
nearby, District-owned, one-acre parcel
at the corner of Trousdale Drive and
Magnolia Avenue and should be ready
for residents in early 2016.
The District serves residents from a
portion of South San Francisco through
half of Foster City and has a mandate to
deal with the health needs of the community in that area. While the proposed
campus has a Burlingame address, the
land is actually owned by the District’s
population which contributes $4.5 million in taxes annually to the District.

BECOME ENLIGHTENED
ABOUT NIGHT LIGHTING

One of the attributes of Hillsborough,
and one of the reasons many people move
to this Town, is its quiet, secluded, rural
atmosphere. Large oak trees and wooded
canyons place man next to nature and away
from the lights, noise and bustle of city life.
The night sky is part of this natural ambience. The darkness allows for the viewing
of stars and planets, an extension of nature
from backyards to infinity.
The ability to retain this ambience depends in part on the use of outdoor lighting
in the community. Hillsborough’s Design
Guidelines encourage the use of lighting
that provides safety, security and enjoyment
while preserving the night sky. Guidelines
ask residents who are considering installing new outdoor lighting to use lights that
minimize glare and that are not misdirected,
excessive or unnecessary.
“The idea that more light always results
in better safety and security is a myth,”
according to the International Dark-Sky
Association. “One needs only the right
amount of light, in the right place, at the
right time.”
One of the added benefits of using the
right type of lighting, and turning off light-

ing when not needed, is savings in energy.
Residents are encouraged to use the lowest
wattage feasible and to consider compact
fluorescent lamps rather than incandescent,
as they use much less energy and have a
much longer lifetime.
The Town’s Design Guidelines discourage lighting that is directed towards the
street, sky or neighboring parcels. Exterior
lighting should be designed to subtly highlight key features of the landscape design
such as walkways or paths, and augment
architectural features of the residence.
Of course there are exceptions – when
the holidays come around, go ahead and
light up the town!

GET
INVOLVED
City Council meets on the
second Monday of the month,
6 p.m., Town Hall.
The pubic is invited to attend.

SAVE THE DATES!
Harvest Garden Workshops Hillsborough’s
Hillsborough Beautification Foundation 5th Annual
invites volunteers of all ages to attend
Memorial Day Parade
any of the upcoming Harvest Garden
Sunday Workshops, from 2 p.m. to 4
p.m., February 23, March 9, March 23,
April 6, April 27, and May 11.

Hillsborough Schools
Foundation Dinner
Dance & Live Auction

“HSF ROCKS THE GRAMMYS” will be
held on March 8 at the San Mateo Event
Center. For more information or to buy
tickets, contact the HSF office at 650344-6685.
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The parade will begin at Town Hall on
Monday, May 26, 10:30 a.m., and end
at North School field. For more information, go to www.hillsboroughparade.com.

Hillsborough Recreation

For information about Hillsborough
Recreation adult classes and classes
for preschool, elementary and middle
school students, call 650-342-5439 or
go to www.hillsboroughrecreation.com
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MEET JAN COOKE, HILLSBOROUGH’S
NEW FINANCE DIRECTOR

Most of Jan Cooke’s financial life has
been spent in the corporate world. After
working 15 years at Gap, Incorporated and
KPMG before that, she realized she wanted
a job where she could make more of a direct
impact on, and be involved with, the community. She left Gap, took a couple of years
off, explored various non-retail fields, and
decided that local government might be a
good spot for her. She put her toe in the
water on the coast and served as finance
director of Half Moon Bay for four years.
On December 2, 2013, the Burlingame
resident moved closer to home and began
her job as finance director of Hillsborough.
In only three days, the community aspect of
the job she had hoped to gain by switching
to local government was on full display right
outside her Town Hall window – Hillsborough’s Light Up the Town event.
“The people here seem to have real

involvement in the
community and an
interest in making
it a better place,”
Cooke said. “And so
far the people I have
met are very nice and
approachable.”
As a 20-year resident of Burlingame,
Jan Cooke
Cooke was familiar
with Hillsborough and “very drawn to the
community,” so she is excited about her
new position. Her goals, she said, “are to
continue good strong financial analysis and
support. Edna (Masbad, retiring finance
director) did a wonderful job and I hope to
continue that.” During her first week on the
job, Cooke met and was duly impressed with
the Town’s outstanding Financial Advisory
Committee.

Cooke grew up in Los Altos and earned
a bachelor’s degree in accounting at Pepperdine University in Southern California. She
became a Certified Public Accountant while
at KPMG. During her 15 years at Gap, she
worked in a variety of roles and divisions,
including executing budgets, long-range
financial forecasting and financial analysis.
She eventually rose to the position of senior
director of finance.
Her functions in Hillsborough will be
similar to those she performed in previous
positions, encompassing cash management,
preparation of annual financial reports and
budgets, and management of finances, staff
and projects.
Cooke is married, has a daughter who
is a senior at Burlingame High School, enjoys downhill skiing, bike riding, reading,
boot camp and spending time with family
and friends.

INFECTIOUS DISEASE COMBATANT JOINS
COUNTY MOSQUITO, VECTOR BATTLE

Any man who lists “malaria eradication” as one of his hobbies is the perfect
candidate to serve on the board of directors
of the San Mateo County Mosquito and Vector Control District (SMCMVCD). Malaria
is not a problem in Hillsborough, but other
diseases carried by insects and rodents lurk.
Infectious disease is the specialty of Town
resident Dr. Scott Smith, who recently was
appointed by the Town of Hillsborough to
serve on the board of
the SMCMVCD.
When Hillsborough asked Smith to
serve on the District
board, he said it made
“perfect sense” to
him because he not
only is an infectious
disease specialist at
Kaiser Hospital in Dr. Scott Smith
Redwood City, but teaches a class called
“Parasites and Pestilence” at Stanford
University. Additionally, he works with a
program called MENTOR Initiative and
travels to foreign countries following natural disasters to combat diseases brought on
by the calamitous events. He was in Japan
in 2011 following the tsunami, was in
Burma after the cyclone last year and will
be traveling to the Philippines probably in
early spring to investigate and fight disease
in the aftermath of the typhoon in that
country. As the only physician who has

served on the board, Smith said he feels
his niche is to keep the directors informed
about the clinical aspects of the diseases that
the District has to respond to and control.
The overall mission of the District is to
ensure the safety of the citizens regarding
mosquitos and other vectors. The District
was formed in the 1930s when mosquitos
were so prevalent they cast a grey blanket
over Coyote Point. The clear air today stands
as testament to the success of the District.
It surveys, studies, treats, tracks and educates. Helicopters fly over the county to
spot potential problem areas, such as ponds,
pools or other standing water. The District
manages problem areas with pesticides and
has a schedule of taking care of storm drains
where breeding is most likely to occur. It
informs the public about steps to take every
day to prevent mosquito infestations and to
protect against West Nile Virus and Lyme
disease. In recent years, when San Mateo
County ran out of money in their vector
department, the District took on control
of rats, skunks and other creatures that
carry disease.
Smith became interested in medicine
when he was working as a Spanish interpreter in the New England Medical Center
in Boston. Prior to that, he studied biochemistry at Bowdoin College in Maine. He attended the Harvard School of Public Health
and studied tropical medicine and spent a
year in Colombia on a Fulbright Scholarship

MORE ON INVASIVE PLANTS
The Hillsborough Beautification Foundation (HBF) would like to clarify last
quarter’s article on invasive plants. HBF
has beautified many areas of the Town and
has extensive knowledge of the best plants
to use in local landscapes. Generally, while
some of the plants on the list in the article
were labeled as invasive, plant species can
sometimes contain thousands of varieties,
some of which are not invasive. In addition, Hillsborough’s many microclimates
make it tolerable to grow some plants in
areas that may not do well in other areas.
There are five principal plants that are
invading our Town’s canyons and open
space along the Highway 280 corridor and
should be avoided, according to Maryellie
Johnson, member of HBF:
• some types of pampas grass
• certain types of broom
• one type of bamboo
• certain types of acacia trees
• certain types of eucalyptus trees
“If you really love the waving pampas
grass, there is a variety which is not invasive
and behaves in a local garden,” Johnson

said, adding that there are other plants on
the list that do well in Town. For example,
oleander is a reliable plant due to its lack
of disease, drought tolerance and ability to
flower almost all year. However, its toxicity
should be considered when planting. Monterey cypresses, which have been planted
recently at the front of North School, are
also native, have no disease, grow quickly
and are one of the best tree choices available to residents.
It can be a daunting task to figure out
what is best for one’s yard. Guidance can
be obtained from your local landscape
professional or members of HBF, who
have many resources to recommend. The
Town’s Centennial Garden and various
islands and parks, all landscaped by HBF,
offer examples of plants that survive well
in Town and do not harm the environment.
www.hillsboroughbeautificationfoundation.org.
For information about the Town’s
ordinances regarding trees or landscaping,
contact the Building and Planning Department at 650-375-7422.

working on diagnostic challenges related
to tropical disease. He completed medical
school and his internship in Colorado,
where he was born and raised. He moved
to California, completed his residency at
Stanford University, and did a fellowship in
infectious disease and geographic medicine.
Smith has lived in Hillsborough for 10
years, is married and has a son and daughter. He is a Hillsborough Neighborhood
Network Lead, coaches Little League, is a
student advisor at Stanford, and conducts
workshops all over the world for ministers of
health for non-governmental organizations.
He collaborates on many projects about
infectious disease, public and international
health and has chaired the Kaiser National
Travel Medicine Conference.
Listed among his hobbies and interests
are developing sustainable green systems
(such as rain water collection), photography,
mountaineering, bee keeping – and, yes,
malaria eradication.

BEWARE OF
BURGLARY
TACTICS

Recent residential burglaries in San
Mateo County have followed a typical
pattern. Suspects specifically target areas
within the home where valuables, such as
jewelry, are commonly kept — the master
bedroom, for example. Also, the suspects
typically do not want to risk a confrontation
with homeowners, so they target residential
homes during daytime hours when residents
are usually at work or out. Once inside the
home, the suspects may spend only a few
minutes searching for high value items and
are typically out of the house within minutes.
In order to determine if a home is unoccupied, the thieves will watch for vehicles
leaving a driveway or select a home with
no vehicles visible. A suspect will then
knock on the front door to ensure no one
is home. If a resident does answer the door,
the suspects will either ask for directions
or ask for a fictitious person.
Please be aware of this common burglary behavior so that you can help the
Hillsborough Police Department (HPD) by
being the eyes and ears of the community.
Please report suspicious persons or vehicles
to HPD right away at 650-375-7470 or
crimes in progress via 9-1-1.
HPD strongly encourages the use of
residential alarm and video surveillance
systems. For a free home security inspection, contact dtandy@hillsborough.net or
650-375-7470.
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PUBLIC WORKS –
VITAL TO
THE TOWN’S
FOUNDATION
The Public Works Department is
vital to Hillsborough. Public Works
managers, engineers and crew oversee
97 miles of water mains, 16 water
equipment sites, 14 pump stations and
18 water tanks. They maintain 96 miles
of roadway with 2,500 catch basins
and storm drain inlets, plus thousands
of street signs. They are currently
involved in a $25.5 million program
to repair and/or replace old, defective
sewer pipes. To reduce fire hazards,
they clear hazardous brush and fuel
from 259 acres of Town-owned open
space. The tasks are daunting.
On Robinwood Drive last year,
erosion weakened a steep slope,
threatening stability of the roadway.
Public Works contractors replaced and
extended a storm drain line from the
edge of the pavement to the creek below. A separate project also stabilized
a portion of Black Mountain Road
that had been settling and shifting
sideways for years, causing pavement
and gutter damage – repair work that
was vital for homes, streets and water
conveyance.
Following a hard day’s work of
bolstering hillsides or cleaning sewer
lines, crews don’t necessarily go home
and get a good night’s rest. Given a
strong wind and rain storm, they could
be called back to clear tree limbs that
had fallen across roadways or deal
with an unruly manhole cover pressed
by too much water flowing beneath it.
The work is not easy – but it is vital.
Public Works is in charge of the
largest sewer line repair/replacement
project ever experienced by the Town,
costing more than $25 million. The
program involves gaining cooperation
of homeowners to repair or replace
their own defective sewer laterals. The
sewer crew work is underground, dark
and dirty – but vital.
Getting water to and from each
home is also a system of many pipelines
which is an extra challenge for the
Public Works crew in Hillsborough
due to the Town’s hilly terrain and
many pressure zones. The Town and
its pipes are next to an intricate watershed system and the Crystal Springs
Reservoir, a major asset of the San
Francisco Public Utilities Commission.
Finally, the Public Works Department works hand-in-hand with the
Hillsborough Beautification Foundation on projects throughout the Town,
enhancing the ambiance and aesthetics
of Hillsborough and the peace and
enjoyment of the Town residents.
When your bathtub drains, water
flows from your faucet, your street is
free of holes or debris and you hear
that a government agency has given
the Town a “thumbs up” for delivering
clean water to the Bay, a thank you
to your Public Works Department
is vital.

FIRE BLOTTER
During the fourth quarter
of 2013, Central County Fire
Department responded to:
• Fire Calls: 46
• Explosions: 3
• EMS/rescue: 655
• Hazardous condition: 143
• Public assistance: 143
• False alarms: 140
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FLAME
FAME

During Fire Prevention Week
in October, Central County
Fire Department firefighters
visited schools to give presentations on fire safety, focusing
on the week’s theme, Prevent
Kitchen Fires. Unattended
cooking is the lead cause of
home fires. Eighty-five children
submitted posters on fire safety

TOWN BRIEFS

for the annual poster contest. The winners
from Hillsborough (above) were honored
at a City Council meeting.

THE “EXCELLENT”
TOM BARRY

Sewer Division “Leadworker” Tom
Barry has been cleaning out pipelines for
Hillsborough for 23 years. He is just “an
old dog learning new tricks,” he says and
therefore credits receiving the Town’s latest
Employee Excellence
Award to his crew of
eight. Barry comes
to work each day because he enjoys the camaraderie with “the
guys” and because he
loves his boss, Tony
Giraldi, with whom
he has been friends
Tom Barry
for many years, from
before his days in Hillsborough. He says he
is lucky to have a good job.
Director of Public Works Paul Willis sees Barry in a slightly different light.
Willis explained that Barry has assisted
the Sewer Division in the conversion to a
new, high-tech Computerized Maintenance
Management System (CMMS) and has
been instrumental in training new staff.
In September, when the state water board
decided to drop in for a “random audit”
of the sewer system, Barry stepped up and
represented the division very well. Not only
that, the positive attitude that Barry carries
to work each day has elicited numerous letters from community members praising his
excellent service.
“Tom Barry was nominated (for the
award) by his supervisor for his excellent

customer service over the past calendar
year, and I agree,” Willis said.
“A huge part of this job is serving
the community and building rapport,”
Barry said. “Good response times are
important.”
When Barry first came to work in Hillsborough, he had no cell phone, no computer
and no jet truck (which cleans sewer lines),
so much of the work was done by hand. Over
the years, he has seen the addition of not
only cell phones and computers, but GPS,
advanced sewer equipment, cameras used
to pinpoint problems underground, and increased government regulations. In the face
of so much change, he says it’s important
to be receptive and focus on challenges like
the CMMS management system. Management in Public Works itself has seen a lot of
change. Barry has adapted to new people,
ideas and styles and calls the management
“really good.”
Barry works a 40-hour shift unless
called to do more and at the end of each
day, he says he feels a real sense of accomplishment. In his line of work, “some days
can be horrific,” he said, “but I get through
it and come back the next day and try to
make every day a good day.”
Barry, 55, grew up in the Bay Area. He
is married and has two children. He is a horror movie buff and admits to being “rather
chatty” on Facebook. “I enjoy working in
Hillsborough,” he said. “When I leave, I’ll
be able to say I had a good career.”

BURLINGAME LIBRARY BOOKED
FOR MODERNIZATION; COUNCIL
ENDORSES FUNDS CAMPAIGN
Because Hillsborough has no library
of its own, many residents look to the
Burlingame Public Library at 480 Primrose
Road in Burlingame, and the San Mateo
Public Library at 55 3rd Avenue in San
Mateo as their home libraries. Under existing contracts, the Town of Hillsborough
contributes annually to both. A few years
ago, San Mateo’s main library underwent
substantial renovation, opening its doors to
a newly remodeled building in 2006. Now,
plans for an extensive remodel of the interior
of Burlingame’s main library are in place.
Use of the Burlingame Public Library
increased 12 percent during the past year,
despite e-books and regardless of the ability to immediately Google information
at the touch of a fingertip. People use the
library more than ever, but they use it
differently than in the past. Therefore, to
remain relevant now and into the future,
the Burlingame Library Foundation plans
to reconfigure the interior of its historic
building. To do so, it has launched a $1
million fundraising campaign, which
Hillsborough’s City Council unanimously
endorsed at their December 2013 meeting.
The “Our Library, Our Future” campaign
aims to raise the funds needed, through
private donations, to address the changing
needs of current patrons plus provide the

flexibility to meet future needs. The overall
cost of the project is estimated at $3.5 million, $2.5 million of which will be picked
up by the City of Burlingame.
Burlingame’s library renovation plans
answer the changing needs for more group
study spaces, plus free access to technology.
According to library officials, people using
the library today study together; engage with
tutors or mentors; and, take classes on job
hunting, college admissions, computer skills,
robotics and more. They need soundproof
spaces for many of these activities.
As a result, plans call for:
• a dedicated technology learning lab
with additional computers on the
lower level
• an expanded teen area on the main level
• three additional group study rooms
with built-in technology on the upper
level
• a large meeting room with projector
screen and video conferencing capabilities on the upper level
• a café on the upper level
• a Foundation book store on the upper
level
Plans are to begin work in the spring
of 2014. Work will be done one floor at a
time, allowing the library to remain open
during the entire upgrade.
–4–

During the last quarter of 2013, the Hillsborough City Council:
• Approved an agreement to redesign the Town’s website and mobile application, plus implement the Web content management system for a cost of
up to $26,000. With technological advances and increasing demand from
users of cutting-edge mobile devices, the Town plans to change the website
design to provide residents and visitors with additional information, intuitive navigation and interactive functionality.
• Designated the Public Works director as the authorized representative for
the Federal Emergency Management Agency (FEMA) Pre-Disaster Mitigation Grant. Hillsborough has been awarded a $624,000 grant to conduct
wildfire mitigation in Town-owned open spaces.
• Approved an amendment to a contract for the preparation of a biological assessment for the Crystal Springs/El Cerrito Phase II Trunk Sewer
Improvement Project. The Town is proceeding with a Clean Water State
Revolving Fund loan application to fund the sewer improvement project.
As part of the Town’s application, staff has performed an informal environmental review with the State Water Resources Control Board, which has
requested that the Town prepare a biological assessment to support project
requirements. The report will include determinations about how protected
species will be impacted or affected by the implementation of the project.
• Heard from the Hillsborough Schools Foundation that approximately 80
percent of families of school children donate to the Foundation, which
provides 17 percent of the entire school budget. About 10 percent of the
remaining community donates to the Foundation despite the fact that excellent schools are in part responsible for high property values.
• Approved the purchase of a truck-mounted hydro-jetter to clear blocked
sewer lines that currently require hand rodding or use of a rodding machine. The new equipment will increase wastewater maintenance capabilities and efficiency and reduce employee risk of injuries in difficult-to-access
easements. Cost of the hydro-jetter is $46,000.
• Amended an ordinance that requires multifamily housing on private school
property to be built with similar architectural, sizing and massing standards as single family residences and in accordance with the Town’s Design
Guidelines. Also required is a buffer area between the school and neighboring single family homes to address potential impacts from noise, lighting
and vehicles associated with higher intensity uses.
• Heard a report on the health of trees in Hillsborough, specifically a grove
of eucalyptus trees on Ralston Avenue. The Town is considering developing a policy to protect the citizenry from the danger of unhealthy trees and
the “propensity for spontaneous limb drop” in conjunction with a plan for
replacing unhealthy trees with healthy trees.
• Awarded a sewer project in the amount of $465,000 to repair 87 of the
Town’s most deficient segments of sewer pipe. The repairs would result in a
system-wide reduction in infiltration and inflow, reduction in sanitary sewer
treatment and maintenance costs, and reduction in the need for downstream
capacity improvements. The project essentially packages 87 smaller projects
into a single project providing an economy of scale to the Town.
• Began a discussion regarding lost property tax revenue due to tax-exempt
parcels in Hillsborough, which has 80 acres of such property. Owners are
public and private schools, as well as foreign consulates. There is a growing
national trend among municipalities to work with local nonprofits to find
ways to be compensated for the public services these properties require. Tax
exempt properties receive a variety of services, such as police, fire and roadways, without contributing to the tax base which supports these services.
However, it can be argued that exempt nonprofits provide services that lessen
the burden on government and thus are deserving of their tax exempt status.
• Heard that meetings continue between the Town and various wireless carriers regarding installation of wireless facilities throughout the Town. The
goal is to reach an agreement that balances the needs for wireless communications with Town aesthetics.
• Authorized water service rates and meter service charges for the year 2014,
effective January 1, 2014. In 2011, the Town passed an ordinance adopting
the maximum water service rates and meter service charges for the following five years. The average water bill will increase 13 percent.
• Authorized execution of contracts for professional planning services and
approved a $46,000 budget increase for the purpose for fiscal year 201314, due to the temporary leave of the Building and Planning Department’s
associate planner.
• Awarded a contract for $116,000 for the Chateau Basin sanitary sewer
cleaning and video inspection of a specified list of sanitary sewer mainline
segments at various locations throughout the Basin. The project includes
partial or complete inspections of the private service laterals attached to the
mainline segments using a “lateral-launcher” tractor-camera apparatus.
• Authorized the replacement of the Hillsborough Police digital voice recording system for a total of $12,000. The current system has exceeded its
service life and is no longer supported by the manufacturer.
• Heard a report from a representative of the Human Investment Project
(HIP) housing program , which provides creative, affordable housing solutions to San Mateo County’s homeless. During the past year, homelessness in the County is up 12 percent, housing referrals from HIP are up 15
percent and there is an 8.9 percent increase in rents. HIP helped one person
in Hillsborough obtain home sharing.
People
City Council presented Certificates of Recognition to members of the
Hillsborough Little League in honor of the team winning the 2013 District 52
Majors Superbowl Tournament. Team members were JR Andrews, Jack Connolly, Ricky DuPont, Nate Fleischli, Daniel Gilmartin, Warren Long, Aidan
Macaluso, Aidan Pak, Scotty Petrushka, Nick Pina, Blake Todzo and Tucker
Tollmann. The team was coached by Larrin Andrews, Kevin Macaluso and
Ken Tollmann.
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Mayor Jess “Jay” Benton
Vice Mayor Laurence M. May
Marie Chuang
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Randy A. Schwartz, City Manager
rschwartz@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. - 5:30 p.m.
Friday: 7:30 a.m. - 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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CENTRAL COUNTY FIRE DEPARTMENT
Mark Ladas, Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Mayor Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Eric Nyhus, Chair
Lionel Foster, Christian Huebner, Julie Tenenbaum,
Jerry Winges, Nan Ryan, Alternate
CODE ENFORCEMENT HEARING PANEL
Wallace Baldwin, Catherine Lee,
Leonard Mezhvinsky
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
David Brooks, Kathy Ceremsak, Josh Cooperman,
Maryellie Johnson, Richard Kuersteiner
Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Suzanne Boutin, Vice Chair
Paul Saffo, Lia Turk, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
EMERGENCY PREP
hnn@hillsborough.net
Marie Chuang and
Shawn Christianson,
Co-chairs
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Lynne Esselstein, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587
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f former Finance Director Edna Mas- explained. “If your financial reporting is agement, City Council
bad had taken all of her awards with wishy washy, it is hard to determine what and the FAC (Financial
her when she retired from her posi- you need if there is a downturn, but because Advisory Committee),
tion with the Town of Hillsborough of improved reporting, we could achieve a was very supportive
in December 2013, she would have balanced budget,” she said.
and made it possible
needed a U-Haul. Eleven times she
Masbad is also proud of instituting cross- to do my job without
was awarded the
training in her department, conflict and stress. The
Certificate of Achievement
so that if a member of her City Council members
for Excellence in Financial
financial team was absent have unified goals and
Reporting and the District
due to illness or a leave, objectives and are very
Edna Masbad
Budget Presentation Award
other members could con- sophisticated, able to
by the Government Finance
tinue operations without understand, and supportive of staff like me.
Officers Association.
disruption because all
“I am also very happy the Financial
Hillsborough has come
members could perform Advisory Committee (FAC) exists,” Masbad
a long way from when the
all functions. “That’s im- said of the body of financial volunteers with
books and budget were
portant in a small depart- whom she worked closely. She said having a
done with paper and pencil,
ment,” she said.
City Council and an FAC could be like having
and much of the progress
Additionally, Mas- two sets of bosses, except in Hillsborough the
is due to Masbad and her
bad’s department didn’t two bodies work together well and improve
Paul Regan
former boss and predehandle simply one set of the process. The analysis provided for City
Former mayor
cessor John Dannewitz.
books, like most cities. Council by the FAC proved helpful and inMasbad was Dannewitz’s
When the Central County valuable, according to Masbad.
assistant finance director in Napa, and when Fire Department (CCFD) was first created,
“I am also really appreciative of the
Dannewitz retired from Hillsborough 12 there was a set of books for the Hillsborough teamwork of my staff,” Masbad added, “my
years ago, he suggested Masbad apply for personnel and one for Burown staff plus departments across the board.
his position. “I applied and fortunately was lingame’s personnel. MasThere is a mutual respect
accepted,” Masbad said as she began to relate bad and crew offered to
among departments
details of the job she has loved and excelled combine the two, setting
that allows things to
in during the past dozen years.
up one set of books for
be carried on as a team.
Masbad, a feisty personality whose CCFD, which resulted in
I am most thankful as
towering knowledge and understanding of two sets of books for the
well for the guidance,
numbers belies her small stature, admits to Finance Department to
support and trust exbeing proud of a number of accomplishments. manage, one for the
tended to me by former
As evidenced by the numerous awards, Mas- Town and one for the
City Manager Tony Conbad improved the Town’s financial reporting Fire Department. “We
stantouros, who allowed
and related analysis, ensuring that it is in did that without addme freedom to carry on
conformity with industry standards and ing any extra staff,”
my job and achieve my
making it more timely, detailed, readable, she said.
goals.”
transparent, and helpful in formulating fiMasbad didn’t
With all the positives
nancial decisions. “That would be my most just handle finances.
in her memory bank, Masimportant contribution,” she said.
She helped manage
bad said she was looking
The excellent financial reporting and several major projforward to retirement, to
fiscal analysis laid the basis for another of ects, including the
doing all the things she
Masbad and
Masbad’s proud moments – when the Town Town’s original website.
had no time for during her
her Department received a
was able to survive the economic downturn
Working in Hillscareer – traveling more,
total of 22 financial reporting
without resorting to adverse measures borough was a delight,
studying other languages,
and presentation awards. The
that other cities were forced to take, like Masbad said, “due to
reading books, and spendone above is for the Central
furloughs, for instance. “A contributing the whole environment
ing time with family. That
County Fire Department, whose
factor to that was the fact that we (in the and culture. Everyone,
should fill her budget,
books the Town handles.
budget) projected ahead of time,” Masbad including upper manshe said.

“In my
experience,
Edna was
one of the best
finance directors
anywhere
in the state.”

