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Don’t forget:

CONSERVE

WATER !
TOWN INFORMATION

Mayor Laurence M. May
Vice Mayor Marie Chuang
Jess “Jay” Benton
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Randy A. Schwartz, City Manager
rschwartz@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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TAKE CARE OF TREES
DURING DROUGHT

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net

Q U A R T E R

CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Interim Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Eric Nyhus, Chair
Lionel Foster, Christian Huebner, Julie Tenenbaum,
Jerry Winges, Nan Ryan, Alternate
CODE ENFORCEMENT HEARING PANEL
Wallace Baldwin, Catherine Lee,
Leonard Mezhvinsky
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
Jeffrey Baxter, David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson
Richard Kuersteiner, Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Anne Baxter,
Paul Saffo, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
EMERGENCY PREP
hnn@hillsborough.net
Marie Chuang and
Shawn Christianson,
City Council liaisons
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Lynne Esselstein, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587
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ook out your windows. What do
you like best about your landscaping: the green grass, fragrant
blossoms, a flowering bush? Or is
it the trees, perhaps a beloved, old
tree that has produced both shade and pleasure
for years? Trees, sturdy souls that they are,
are sometimes forgotten in a drought. Yet the
loss of a tree or several trees would no doubt
be devastating to a yard, far more devastating
than the loss of flowers and grass which can
be replaced much more easily.
Trees need moisture. Mulch the root zone
to help retain what moisture there is. Water
trees deep into the root base. Use a Ross root
feeder, which delivers fertilizer and water
directly to the root zone and helps deep-root
development. A full-service tree care company
can bring in water and pump it deep into the
soil, which is very efficient.
Some types of trees are hardier than
others in a drought. In Hillsborough, oak
trees are surviving the drought fairly well,
but trees like beech or magnolia need extra
care. Monterey pine trees are dying at a high
rate and it is recommended that money not
be spent to save them. The lack of moisture
causes Monterey pines to decline in health
and prevents them from defending themselves
against relentless bark beetles. Redwood
trees are also susceptible to drought conditions, which cause them to die from the top

down. In general, young trees are susceptible
to drought, but they can be replaced more
readily than mature trees.
If a tree dies and needs to be replaced,
the new tree should be one that is drought
tolerant, like a coast live oak or olive tree. If
installing new landscaping, plant with the
drought in mind. Limit the lawn area and
use drought tolerant plants.
While the drought is not over, there are
currently no restrictions that should force
residents to limit or abandon their landscaping, says Ed Cooney, senior management
analyst/program manager for the Town of
Hillsborough. Residents have been asked
to cut back water use by 10 percent and, if
conservative, there should still be enough
water to maintain landscaping.

The Town’s Centennial Park at Town Hall
is planted with many drought-tolerant
plants and offers a good sampling of what
survives well when rain is lacking.

SAVE WATER,
SAVE MONEY
You have cut back on your
sprinkling; you have cut back on your
showers. What more can you do to
conserve water? How about participating in a program that saves water as
well as saves you money?
In conjunction with PG&E and
the Bay Area Water Supply and Conservation Agency (BAWSCA), Hillsborough is offering a washing machine
rebate program. You can save up to
$200 if you purchase a qualifying efficient clothes washing machine. Check
out the Town’s website: On the Home
Page, click on Departments, Public
Works, Water, Water Conservation to
find the details of the program.
Should the drought continue,
BAWSCA and Hillsborough will
be offering more programs to help
residents save water, according to Ed
Cooney, Senior Management Analyst. Most of the new programs will
focus on outdoor watering devices,
such as irrigation controllers and
pop-up sprinklers. Many residents
have already installed indoor watersaving appliances and fixtures, such as
low-flow toilets. If you are not one of
them, the appliances are available and
will lower your water use.
Hillsborough is making a concerted effort to conserve water and
help residents conserve. The Town has
instituted outreach programs, education, water use reports, and weatherwise garden landscaping classes.
The Town itself is adjusting its
water quality flushing program to be
more efficient and has met with landscape contractors to work on water
budgets and irrigation, among other
water-saving policies.
Don’t let a little rain fool you.
The drought continues — so continue
conserving.
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Hillsborough held a department-wide
clean-up day (below). While cleaning out
an attic, staff found many historic ledger
books.

CLEANING PROJECT
TURNS INTO TREASURE HUNT
A few months ago, Hillsborough unearthed a few treasures. Pulled from an attic were old, beautifully bound books,
some weighing 20 pounds or more, that shed a bit of light
on the Town’s financial history. The books were property
tax volumes and treasurer’s record books going back as far
as 1910, the year the Town was incorporated. Each book,
the size of a large coffee-table volume, was inscribed with
rows of meticulous, calligraphy-like numbers — works of
art in today’s world of scribble. An interesting fact gleaned
from the perfect pages: Hillsborough’s cash balance in 1934 was
$51,000.
These books have been saved,
but they were culled from tons of
old papers and records that largely
found their way to dumpsters and
recycling bins during the Town’s
first clean-up day in decades. The
clean-up campaign was the idea
of Hillsborough Police Captain
Caroline Serrato who one day
was trying to store some new
equipment and could not find any
shelf space.
“If this was the case in the Police Department, then it
probably was the case all over Town,” she said, deciding that a
thorough cleaning was definitely in order. Town departments

came on board, each department spending about a month pulling outdated manuals, obsolete electronics and telephones, old
monitors and keyboards and broken or redundant equipment
from closets, shelves and storage rooms.
October 10, 2014, was deemed dump day, and personnel
from the Public Works Department and other departments,
plus the Central County Fire Department gathered to execute
the final discarding.
The results — the Town rid itself of:
9,500 pounds of paper that was
shredded and recycled
3,000 pounds of paper that was
recycled
20 cubic yards of debris
691 pounds of computers
81 pounds of laptops
1,603 pounds of electronic scrap
10 monitors
All electronic waste went to a
certified e-waste disposal service
and all memory from computers
was erased prior to discarding.
The day was such a huge success that Town staff have requested that it become an annual
event. Or maybe the purpose of attics and cabinets is to serve
as time capsules that will divulge priceless relics of the past
during a clean-up day years ahead.

HPD TECHIE WINS
EMPLOYEE EXCELLENCE AWARD
S ergea nt Nelson Corteway is the
Hillsborough Police
Department’s (HPD)
resident techie. As a
matter of fact, when
his name was announced as the recipient of the most recent
Employee Excellence
Award, he was not Nelson Corteway
present to receive it. He was attending a
technical training session.
“I was doing the work I was being recognized for, so that was fine,” he laughed.
“You never expect to get those kinds of
things (winning an award), so I was off at
a conference.”
“Nelson is one of our go-to staff
members for administrative projects,” said
Captain Doug Davis who nominated him
for the award. “He has excellent technology
skills and we regularly rely on his expertise
in these areas.”
Corteway is bringing the HPD up to
snuff with the newest in dispatching, incident
management and regional communication
systems. The new Records Incident Management System, for instance, enhances the
exchange of information between police
departments on a regional basis, which results in more crimes solved. An upgrade to

touch screens in the dispatch center provides
the dispatcher with more information about
the caller, allowing for a better response.
“Thanks to Nelson’s work with the state
9-1-1 representatives, the Town completed
this project with grant funding of more
than $150,000 from the state,” said Davis.
“It’s an exciting time technology-wise,”
Corteway said, “so that is cool for me as
a techie.”
Corteway has been at the HPD since
1996. Several years ago, he found himself
working with an out-of-date Excel spreadsheet and a bottle of white-out, which he
decided was not going to be adequate in this
age of growing technology. When he was
promoted to Sergeant, he updated a few
systems. “That was well-received,” he said.
As a result, he found his niche and has been
moving systems forward on the technology
spectrum ever since.
The award is really a reflection on his
team, Corteway stressed. The men and
women who are on patrol free up the time
for him to take on special projects. But
Corteway is not just a special projects guru.
He is a watch commander, an emergency
alert and social media manager and the
scheduling sergeant.
Corteway is also the man behind this
newsletter’s Police Blotter. “I like the blotter,” he said. “It highlights only a portion

of what we do, reports on arrests and investigations. It’s good for people to know
we are there for them.
“What I like best about my job is that
every day is a different day,” Corteway
continued. “Plus, I am happy to be in a
community that supports its police department. If there is a problem, people call the
police. It’s a small, close-knit community
that works together; it’s like a team sport.”
“Nelson is an asset to our Department
and the Town of Hillsborough,” Davis said.
Corteway was born in New York but
lived his first five years in Hong Kong where
his father was in banking. After Hong Kong,
the family moved to California. Corteway
graduated from the University of the Pacific,
met his wife, and became a police officer in
Stockton. When his wife announced that she
would like to live on the Peninsula, Corteway
focused on local work and was hired by the
HPD in 1996. At the HPD, he has served
in many capacities, including patrol, SWAT
team, and evidence technician. Corteway
was promoted to sergeant in 2007. Recently
he earned his master’s degree in public administration from Notre Dame de Namur
University in Belmont, where he lives with
his wife and two children, a daughter, 13
and son,10. The family enjoys spending time
in Sun River, Oregon where Corteway can
pursue his love of skiing and bicycle riding.
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COMMITTEE
TO OVERSEE
WIRELESS
APPLICATIONS
While the Hillsborough City Council
passed a wireless communications ordinance last year which endeavors to balance community aesthetics with state laws
and regulations, the ordinance is not the
only factor at work when an application is
submitted. The Council has also approved
the appointment by the city manager of a
Wireless Communications Advisory Committee (WCAC) which will focus on each
application submitted by a wireless communications company or contractor.
The committee will operate similarly
to the Financial Advisory Committee (FAC)
or the Architecture and Design Review
Board (ADRB) by focusing on all plans for
cell towers, including their appearance and
location. Members of the committee will
visit proposed locations, inspect the sites,
and hold public meetings.
The goal of the committee will be to
form a recommendation, based on their
research and input from public meetings, to
present to the city manager who has been
appointed to make the decision on the application. Once that decision has been made
by the manager, the applicant or public can
appeal to the City Council.
“One of the objectives of the City
Council in approving the wireless ordinance was to hear from the public prior
to approving any applications and this
committee does that,” said City Manager
Randy Schwartz.
The committee consists of seven individuals, appointed by Schwartz, to represent all parts of the Town. Some of the
members have experience with technology
while others were simply interested in the
issue, Schwartz stated. The committee will
be headed by former City Councilmember
and Mayor Paul Regan. Others serving on
the committee are Eric Nyhus (vice chair
of the committee and former chair of the
ADRB), Maryellie Johnson (member of the
FAC), Kelly Scandalios (past president of
the Associated Parents Group), Catherine
Lee (from the code enforcement panel),
Kelly Miller-Bailey and Tom Fitzgerald.
The group will work directly with Assistant
City Manager Kathy Leroux.

INTERESTED
IN SERVING ON
THE SAN MATEO
COUNTY
GRAND JURY?
The time is approaching for applying
to serve on the San Mateo County Grand
Jury. It is an important, worthwhile and
rewarding job. Enrollment is open and the
deadline is March 30, 2015. The period of
service runs from July 1 of the current year
to June 3 of the following year.
The grand jury acts as an independent
watchdog over county and city governments.
Members of the grand jury investigate
subjects and publish reports highlighting
their findings, including recommendations
for improvement.
Applicants must have lived in the county
for more than a year, be a U.S. citizen, be
18 or older, have sufficient English language
knowledge and be of “ordinary intelligence,
sound judgment and good character.”
Elected public officials are ineligible.
Application forms are available by calling 650-261-5066, emailing grandjury@
sanmateocourt.org or visiting www.sanmateocourt.org/court/divisions/grandjury.
After applicant interviews, jurors will
be chosen through a random draw.
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POLICE RESPOND TO
HOME BURGLARY CONCERNS

The Malouf and O’Sullivan children, left to right, Kevin Malouf, Mary O’Sullivan and
Tommy O’Sullivan, set up a lemonade stand at the Memorial Day Parade and found a
worthwhile cause to which they donated their profits.

LEMONS TO LEMONADE,
TWICE OVER

The Hillsborough Memorial Day
Parade has become a wonderful tradition.
The community, dressed in red, white and
blue, lines the streets. School groups, bands
and organizations participate — all to show
tribute to United States veterans.
This past year, there was a story within
the story that glorifies the spirit of the day
and is worth repeating.
It begins with five curious and entrepreneurial children who set up a lemonade
stand along the parade route. Before the
parade began, they noticed an unusual
sight — several horses parked along a Town

FIRE BLOTTER
During the fourth quarter
of 2014, Central County Fire
Department responded to 1,244
incidents, as follows:
• Fire calls: 30
• Explosions/rupture: 2
• EMS/rescue: 675
• Hazardous condition: 91
• Public assistance: 295
• False alarms: 125
• Other: 26

street. They approached and found members of the San Mateo County Horsemen’s
Association Color Guard Team readying
their steeds for the ceremonial march. The
youngsters asked questions about the horse
community and horses in general. They
were especially intrigued with the concept
of therapy horses at the National Center for
Equine Facilitated Therapy (NCEFT). For
more than 40 years, NCEFT has tapped
into the profound rehabilitative power of
the human-horse relationship to change lives
of children and adults, as well as veterans
with disabilities. The San Mateo horsemen
answered their questions and explained
the therapy program, happy to talk to the
children.
After the parade, the Color Guard Team
headed back to the staging area, saying
they “loved being in the parade and paying
tribute to the vets.”
But the day was not over. The inquisitive
children returned, one with an outstretched
hand holding a baggie full of coins. “We
would like to donate this $14.50 to the
therapy horses that help veterans and children,” they said.
A wonderful day in Hillsborough — an
inspiration to all.

Because of an increase in residential
burglaries in 2014, the Hillsborough Police
Department (HPD) is looking at a number
of technologies that can enhance the work
of the patrol officers.
“Advancements in technology, such as
automated license plate readers and high
definition cameras, act as force multipliers
for our police officers,” said Captain Doug
Davis. “These types of technology serve as
both a crime deterrent and as an investigative aid. We will be moving forward with
these innovative ideas and others, aimed at
supporting public safety and the quality of
life expected by our community.”
Davis pointed out, however, that advancements in technology, while important
tools, will never replace the effectiveness
of vigilant residents and the professional
police force.
Davis’ statement comes on the heels of
residents’ recent concerns over the increase
in the number of home burglaries in Town
and throughout the Bay Area. This past
December there were eight home burglaries
in Hillsborough, up from one burglary in
December of 2013. There was an overall
increase in home burglaries for the entire
year of 2014, but not as dramatic a jump.
Over the past five years (2010-14), the average has been 24 burglaries per year.
In response to the uptick, last month
the HPD increased the number of patrol
cars on duty and put a number of unmarked
cars on the street. It also deployed electronic
counter measures.
“While the men and women of the HPD
are doing everything we can to address this
increase, we remain reliant on the help of
our community in order to be as effective
as possible,” Davis stressed. “Our community of good stewardship has created
an environment of neighbors watching out
for neighbors and this goodwill is vital to
our public safety mission.” Davis added
that many of the recent arrests are a result
of information provided by alert residents
who were monitoring social media and San
Mateo County (SMC) Alert systems.
On January 14, 2015 the HPD met with

approximately 100 residents at the Hillsborough Neighborhood Network (HNN)
quarterly information meeting in Town
Hall. The HPD discussed the recent burglaries and crime prevention for the Town. The
HPD, Town staff and community residents
all agreed that safety is a top priority. The
HPD presented ways to achieve the highest level of safety. The Hillsborough Town
Council will be reviewing different options
to enhance Town safety presented by the
HPD at future Town Council meetings. For
more information on Town Council meeting
dates and agendas, visit the Town’s website
at www.hillsborough.net.

HELP PREVENT
FLOODING
DURING HEAVY
STORMS

Hillsborough typically receives almost
20 inches of rain in a non-drought year,
most of which falls between November and
March. A heavy storm can drop an inch or
more of rain. During these events, streams
of water rush downhill and into the Town’s
storm drain system. These streams of water
often carry vast quantities of leaves, branches
and other debris into storm drains, increasing the risk of clogs and flooding.
Hillsborough Public Works’ field
crews inspect and clear storm drains at the
beginning of each rainy season and before
the arrival of each heavy storm. This is no
small task, since Hillsborough has nearly
85 miles of streets, 35 miles of storm drains
and 1,900 storm drain-related assets. During storms, field crews work long hours in
heavy downpours to clear blocked storm
drains of leaves and other debris.
You can help Town crews keep storm
drains clear and prevent flooding by preparing your property for winter.
Trim trees and shrubs near your home
and property line. Ungainly trees and
shrubs tend to drop large amounts of dead
See STORM DRAINS on next page.

TOWN BRIEFS
During the last quarter, the City Council:
• Accepted as complete a contract for $353,000 for the Black Mountain Road
stabilization project. A section of roadway in the vicinity of 1375 Black Mountain Road had been settling and shifting sideways for several years resulting in
ongoing pavement and gutter damage. The underlying fill was geotechnically
unstable and there were drainage issues compounding the sub-base problems.
To repair the existing damage and prevent further damage, a stitch pier and
soldier pile retaining system were constructed, along with new sub-drainage,
replacement of the foundation soils and replacement of the pavement and gutter.
• Amended the municipal code regarding smoking regulations to include electronic cigarettes, prohibiting their use in many public places.
• Was updated on plans to develop agreements between the Central County Fire
Department (CCFD) and Millbrae and San Bruno fire departments, beginning
with Millbrae. Sharing between the departments would involve personnel,
equipment, stations, administration and training. According to a CCFD representative, the agreements would create efficiencies for all, lessen redundancies,
focus on one way of doing things instead of several and could possibly result in
a $160,000 annual savings to Hillsborough. The mayor stressed that the agreements did not constitute a merger.
• Amended the municipal code regarding public noticing for land use, environmental and fund-raising applications. Anywhere from seven to more than 100
property owners can be notified depending on the application type. Past practice
was for the applicant to notify the residents, with names and addresses provided
by the Town. City Council revised the process to enhance citizen privacy and
ensure thorough and timely notification and decided that mailings should be
handled by city staff with a small fee attached to cover costs.
• Declined to authorize expenditures for design services to remodel the Town Hall
complex until more specific ideas are in place, while agreeing with the need to
change and recognizing that police facilities are inadequate and the complex
contains unused space.
• Awarded a contract for $400,000 for design of the 2014-2015 sanitary sewer
replacement and rehabilitation project. The area, south and southwest of the
Burlingame Country Club, was identified as one of the areas in most need of
improvement by the Town’s sewer system master plan. More than three miles
of sewer mains may need to be replaced or rehabilitated in this basin at an

estimated cost of $3 million.
• Heard that CalTrans’ draft environmental impact report for the El Camino Real
and Floribunda Avenue intersection safety improvement project states the only
two options are status quo or the addition of left turn lanes and signals, and
fails to provide the analysis requested by the Town last year. Council authorized
the mayor to send a letter to CalTrans by the public comment deadline.
• Approved compensation adjustments for union-affiliated police officers and
public works supervisors, resulting in a total annual increase of $122,000. Also
authorized compensation adjustments for unrepresented employees for a total
annual increase of $64,500.
• Authorized raising water service rates and meter service charges effective
January 1, 2015. The percentage of increase for each account will vary based
on individual consumption. However, the average water bill will increase 13
percent. The rate increase is needed to fund wholesale water costs, which are
increasing 20 percent in fiscal year 2014-2015 to fund the cost of water and
capital upgrades to the regional Hetch Hetchy water system and also to cover
the Town’s water system capital improvement plan and to keep revenues aligned
with operating cost inflation.
• Awarded a two-year contract for $242,000 for on-call services for asphalt concrete dugout repairs, crack sealing and miscellaneous concrete work.
• Accepted as complete a $490,000 project that included the repair of approximately 108 of the worst segments of sewer pipeline in the city. Repair of these
segments will result in a systemwide reduction of infiltration and inflow, will
reduce long-term sanitary sewer treatment and maintenance costs, will reduce
the need for downstream capacity improvements and will assist with compliance
with the 2009 Cease and Desist Order.
• Accepted as complete a $259,000 project replacing five water system pumps and
motors with more efficient pumps and motors. Although the exact pumping
requirements vary year to year and are dependent on weather and water demand,
the Water Department estimates that the new equipment has reduced yearly energy related pumping costs at these locations by approximately $10,000 per year.
• Agreed to spend $25,000 for design improvements on nine storm drain facilities where failure is imminent and such failure could affect a dwelling structure, damage private or public property, cause roadway failure or create traffic
disruption.
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GARBAGE RATES GO DOWN

COLORFUL APPROACH TO
LEARNING ABOUT FIRE SAFETY

Winners of the Central Country Fire
Department’s Annual Poster Contest
were honored at the City Council
meeting in November 2014. The poster
contest is one of the activities of Fire
Prevention Month, which is October.
Almost 300 students in kindergarten
through fifth grade created posters depicting a fire safety theme. The grand
prize winner was Tyler Majlesi, a first
grade student from West School. She is
pictured above with Fire Inspector Julie Parenti. Other winners are: kindergarten first place Hawon Suh, second

Good news from your city government:
your garbage rates are going down a bit. An
average bill will be reduced by approximately
$21 for the year, which is a four percent
reduction from last year. The reduction will
appear on your first bill of 2015.
As you may recall, Hillsborough’s solid
waste collection system changed in 2011
when Recology took over from Allied Waste/
BFI. The year 2011 saw the inauguration
of single stream recycling, collection of
compostable material (food scraps and yard
trimmings) and weekly pick-up, accompanied by a raise in rates.
Residents responded positively to these
changes. Recycling increased by 30 percent.
Organic/green material pick-up increased by
30 percent. And the amount of trash that
had to be taken to the landfill decreased
by 19 percent.
Ironically, the excellent response to recycling and composting resulted in the Town
not collecting enough revenue to cover fixed
costs (because rates were based on the trash
portion, not recycling and green waste). The
Finance Department and Financial Advisory
Committee tackled the problem and revised
the formula which solved the problem and
which included another adjustment in rates.
Updated facilities built in San Carlos
for the new age of recycling and composting are completed, past debts to the former
company are paid, the switch to the new
system has stabilized, and the financial

Armaan Mishra, third Andonis Ambus
— all from West School; first grade
first place Tyler Majlesi—West, second
Aiden Choi — West, third Chase Kendall — South; second grade first place
Layla Shan — West, second Georgia
Shepherd — South, third Jojo Walters — West; fourth grade first place
Michael Schulz, second Hailey Hung,
third Sophie Leung, all from West;
fifth grade first place Wesley Yang —
North, second Chloe Ng — West, third
Zoe Hong — West. Congratulations to
all the contestants.

ACCOUNTING FOR
A GOOD CAREER
past four finance directors.
“Verlayne Cave retired from the Town
in December 2014 after 18 years of dedicated
service to the Town in the Finance Department,” said Finance
Director Jan Cooke.
“Verlayne served in
all of the core finance
roles, ending her final journey with the
Town as the Accounts
Payable Clerk IV. Her
sunny disposition and
ability to build strong
relationships with
Verlayne Cave
Town staff and residents were the qualities
that will be missed by all.”
Cave held a management position
with United Airlines in her first career. She
gave it up to be a full-time mother to her
two children, and eventually found herself
working in their schools in Redwood City.
As time went on, she searched for part-time
work that would leave her afternoons free
for the kids’ afternoon sporting events. She
felt lucky to find Hillsborough, but the luck
was with Hillsborough in finding Cave.
She has left what she calls a “fantastic
community” for full-time free time, with
perhaps a trip or two to her next favorite
place, Hawaii, with husband of 41 years,
Chuck, and the two grown children, Jason
and Leslie.

STORM DRAINS

storm drain catch basins. These leaves don’t
magically disappear; they end up collecting in the Town’s storm drain systems and
have clogged storm drain mains, increasing
the risk of flooding. Please instruct your
gardeners to clean up after themselves and
sweep up the leaves that they blow off your
property.
Clean your property’s drains, gutters
and grates of debris. Not only will this keep
debris out of the Town’s storm drain system,
but it will also prevent clogs that can flood
your home and property.
Inspect and report clogged storm
drains, outfalls, trash racks and creek channels. Take a few minutes to check storm
drainage inlets near your property before
and during storm events. Please report large
or unsafe blockages to the Public Works
Department (650-375-7444).

vegetation during storms. Falling branches
can damage property and injure people.
Prune trees and shrubs at least once per
year and preferably before winter arrives.
Remove dead leaves, branches and
vegetation from your property. Dead vegetation has a way of finding its way off private
property and into the Town’s storm drain
system during heavy storms. Please remove
vegetation that is not being composted or
used for mulch. Be sure to adequately contain
mulch and compost so it does not wash off
your property.
Sweep, don’t blow. We’ve all seen gardeners blow dead leaves off private property
into the street. Some have even been seen
blowing leaves and debris directly into the

KUDOS TO
HILLSBOROUGH

The figures are in for 2014. From
January through October of last year, Town
residents and commercial customers diverted
5,600 tons from landfill to recycling and
composting, resulting in a measured recycling diversion rate of 73 percent overall.
The rate is the second highest among the
12 Peninsula cities who are members of
the South Bay Waste Management Agency,
where the average measured diversion rate is
49 percent. Well done, Hillsborough!

POLICE BLOTTER

Verlayne Cave had been on the job
for only a year and a half — part time, at
that — when she was singled out for the
Town’s Employee Excellence Award. In her
first several months at work, she developed
a process for tracking and billing for false
residential alarms. “Little did we know that
Verlayne would be the eye of the tornado in
our attempt to resolve that age-old problem,”
wrote the committee who nominated her
for the award.
After that, Cave continued to take
on the Finance Department by storm. She
performed every function — payroll, water
billings, business licenses, accounts payable
and counter service — and was promoted
from Clerk I to Clerk IV.
While Cave looks back, upon her retirement, with fond memories of her accounting
feats, it’s the people and relationships that
most account for the best part of her 18
years with the Town. When she corrected
the chaos in the false alarm process, what
Cave said she liked most was working with
other departments and getting to know the
employees. When meter reading was done
by hand, she enjoyed getting to know the
Public Works staff. When the new Fund
Balance System was being implemented,
resulting in a delay in water billing by six
months, Cave kept the calm and reported
that working with the public was the best
part of the phase-in. She worked under the

continued from previous page

picture has improved. Projected revenues
for the next few years exceed expenses. To
mitigate some of the current and projected
surplus, staff recommended to City Council
that the 2015 rates be reduced by four percent. City Council approved the reduction
late last year.
Revenues collected from rate payers for
a specific use, such as waste collection and
recycling, are restricted for that use, so the
excess money can not be used for another
cause and the adjustment of rates is standard
practice, the mayor pointed out. He also
pointed out that the current contract with
Recology ends in 2021 and that rates could
increase again at that time.
The detailed rate schedules are available on the Town’s website at hillsborough.
net/190/Solid-Waste-Recycling-Compost.
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For the 2014 calendar year, the Hillsborough Police Department (HPD)
responded to 13,277 calls for service. In 2014, HPD arrested 36 adults and 11
juveniles, responded to and investigated 50 non-injury and eight injury vehicle
collisions, and completed 522 police reports. They also conducted 3,615 vehicle checks, 746 traffic stops, checked on 11,323 watch list homes, performed
3,110 security checks at the schools and other facilities, and investigated 728
suspicious persons and vehicles.
A sample of some of the notable calls for service that occurred during the
4th quarter of 2014 are listed below:
• During a routine traffic stop for vehicle code violations, an officer discovered the driver was on parole and appeared to be under the influence
of alcohol. The driver failed the field sobriety tests and was arrested and
transported to the San Mateo County Jail for driving under the influence of
alcohol and violation of the term.
• Officers responded to a family disturbance call. Upon arrival, it was determined that the female had violated the terms of a restraining order. In
addition, she resisted arrest and assaulted two of the investigating officers.
She was arrested for violating the terms of her restraining order, resisting
arrest, and battery on a peace officer and was transported to the San Mateo
County Jail.
• During a routine traffic stop for vehicle code violations, an officer noted
drug paraphernalia in the vehicle. During the search of the vehicle, the
officer found both high and low potency marijuana. The driver was arrested and booked into the San Mateo County Jail for felony possession of
concentrated cannabis.
• Officers responded to a call of glass breaking and a woman screaming. Responding officers identified the house where the screaming was heard and
upon entering discovered that an assault had occurred. A female had assaulted her husband and she was placed under arrest for domestic violence.
She was transported to the San Mateo County Jail.
• During a routine traffic stop for vehicle code violations, an officer observed
a pipe used for smoking methamphetamine. The driver was arrested and
released from the scene on a citation.
• An officer responded to a report of a juvenile party that appeared to be
unsupervised. Upon arrival, juveniles were observed to be in possession of
alcohol. A number of juveniles were arrested for being minors in possession
of alcohol and they were released on a citation to their parents or responsible party.
• Officers responded to a call of a suspicious person seen in a white van. An
officer observed the van driving away from the scene and conducted a traffic enforcement stop on the vehicle for observed vehicle code violations. The
driver was identified and it was determined that he had an arrest warrant
that was active from driving on a suspended license for DUI. The driver
was arrested and booked into the San Mateo County Jail and his vehicle
was towed from the scene and impounded.
• Officers responded to a 9-1-1 call of a woman who reported that she had
been assaulted by her boyfriend. Investigating officers determined that the
boyfriend had assaulted her, had vandalized the home, had stabbed the
bed that she was lying in with a knife, and had broken her cell phone in
an attempt to prevent her for calling for help. The male was arrested for
domestic violence, assault with a deadly weapon, felony vandalism, and
preventing a person from calling 9-1-1. He was booked into the San Mateo
County Jail.
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Don’t forget:

CONSERVE

WATER !
TOWN INFORMATION

Mayor Laurence M. May
Vice Mayor Marie Chuang
Jess “Jay” Benton
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Randy A. Schwartz, City Manager
rschwartz@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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TAKE CARE OF TREES
DURING DROUGHT

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net

Q U A R T E R

CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Interim Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner
Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Eric Nyhus, Chair
Lionel Foster, Christian Huebner, Julie Tenenbaum,
Jerry Winges, Nan Ryan, Alternate
CODE ENFORCEMENT HEARING PANEL
Wallace Baldwin, Catherine Lee,
Leonard Mezhvinsky
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
Jeffrey Baxter, David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson
Richard Kuersteiner, Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Anne Baxter,
Paul Saffo, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
EMERGENCY PREP
hnn@hillsborough.net
Marie Chuang and
Shawn Christianson,
City Council liaisons
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Lynne Esselstein, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587
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ook out your windows. What do
you like best about your landscaping: the green grass, fragrant
blossoms, a flowering bush? Or is
it the trees, perhaps a beloved, old
tree that has produced both shade and pleasure
for years? Trees, sturdy souls that they are,
are sometimes forgotten in a drought. Yet the
loss of a tree or several trees would no doubt
be devastating to a yard, far more devastating
than the loss of flowers and grass which can
be replaced much more easily.
Trees need moisture. Mulch the root zone
to help retain what moisture there is. Water
trees deep into the root base. Use a Ross root
feeder, which delivers fertilizer and water
directly to the root zone and helps deep-root
development. A full-service tree care company
can bring in water and pump it deep into the
soil, which is very efficient.
Some types of trees are hardier than
others in a drought. In Hillsborough, oak
trees are surviving the drought fairly well,
but trees like beech or magnolia need extra
care. Monterey pine trees are dying at a high
rate and it is recommended that money not
be spent to save them. The lack of moisture
causes Monterey pines to decline in health
and prevents them from defending themselves
against relentless bark beetles. Redwood
trees are also susceptible to drought conditions, which cause them to die from the top

down. In general, young trees are susceptible
to drought, but they can be replaced more
readily than mature trees.
If a tree dies and needs to be replaced,
the new tree should be one that is drought
tolerant, like a coast live oak or olive tree. If
installing new landscaping, plant with the
drought in mind. Limit the lawn area and
use drought tolerant plants.
While the drought is not over, there are
currently no restrictions that should force
residents to limit or abandon their landscaping, says Ed Cooney, senior management
analyst/program manager for the Town of
Hillsborough. Residents have been asked
to cut back water use by 10 percent and, if
conservative, there should still be enough
water to maintain landscaping.

The Town’s Centennial Park at Town Hall
is planted with many drought-tolerant
plants and offers a good sampling of what
survives well when rain is lacking.

SAVE WATER,
SAVE MONEY
You have cut back on your
sprinkling; you have cut back on your
showers. What more can you do to
conserve water? How about participating in a program that saves water as
well as saves you money?
In conjunction with PG&E and
the Bay Area Water Supply and Conservation Agency (BAWSCA), Hillsborough is offering a washing machine
rebate program. You can save up to
$200 if you purchase a qualifying efficient clothes washing machine. Check
out the Town’s website: On the Home
Page, click on Departments, Public
Works, Water, Water Conservation to
find the details of the program.
Should the drought continue,
BAWSCA and Hillsborough will
be offering more programs to help
residents save water, according to Ed
Cooney, Senior Management Analyst. Most of the new programs will
focus on outdoor watering devices,
such as irrigation controllers and
pop-up sprinklers. Many residents
have already installed indoor watersaving appliances and fixtures, such as
low-flow toilets. If you are not one of
them, the appliances are available and
will lower your water use.
Hillsborough is making a concerted effort to conserve water and
help residents conserve. The Town has
instituted outreach programs, education, water use reports, and weatherwise garden landscaping classes.
The Town itself is adjusting its
water quality flushing program to be
more efficient and has met with landscape contractors to work on water
budgets and irrigation, among other
water-saving policies.
Don’t let a little rain fool you.
The drought continues — so continue
conserving.

