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The Hillsborough
Police Department’s
historic building has grown
from a phone company switchboard to a stateof-the-art dispatch center and station.
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TOWN HALL — IT ALL STARTED WITH
AN HISTORIC SWITCHBOARD CENTER

T

he building that houses the Hillsborough Police Department and
stretches down past the home of
the Finance Department “was
constructed a little like the Mystery House,”
said Chief Mark O’Connor, comparing the
building at 1600 Floribunda Drive to the
famous house of many rooms in San Jose.
He pointed to the original building, plus
several different roof lines, each denoting
a separate addition, with one roofline even
blocking half a window. Inside one addition, a thick-walled room leads to nowhere
(it’s used for storage). Yet, there really is no
mystery — just an interesting history that
depicts the growth of the Town.
Circa 1912, the building that currently
houses the Police Department stood all alone
facing El Camino Real. In fact, it did not
even belong to Hillsborough. Officially it was
located in Burlingame and belonged to the
Pacific Bell company. Inside was a beehive of
activity with switchboard operators creating
communication connections for hundreds of
people. The pretty Spanish Colonial Revival
building, however, was perfect for Hillsborough’s Town Hall and Police Department,
so Hillsborough approached Burlingame and
annexed the property and building, and the

phone company moved to larger quarters on
Burlingame Avenue.
Hillsborough set up shop but quickly
outgrew the small building. In about 1927,
the Town added a wing, then another, starting at the chimney of the original structure
and moving west. The building was still
not large enough, so in the early 1930s, the
section that used to be the Fire Department
was built. That section houses the odd room
that leads nowhere; the room was a holding
cell, with 13-inch-thick concrete walls, for
arrestees from northern San Mateo County.
Anyone booked overnight from Daly City to
San Mateo was brought to Hillsborough,
and each morning a bus from the San Mateo
County Sheriff’s Department would arrive
to take the prisoners to Redwood City for
booking and processing. Firefighters found
safe, secure sleeping when they moved into
the area years later. “Although they wondered
why they couldn’t easily tack things into their
walls,” O’Connor laughed.
Eventually, in the late 1930s, it became
necessary to expand again. The area that
now houses the Finance Department was
built, and then the small house west of that
area. The architecture stayed relatively the
same, although the city budget prohibited

continuation of the wonderful decorative details found on and near the original roofline.
In the 1980s, the Police Department,
dispatch and city offices occupied the existing
buildings and trailers in front of the original
building. It became necessary to build a new
Town Hall. At that time, a remodel of the
Police Department building began, one that
had enough planning, foresight, and detail
to serve today’s operation. The remodel
included seismic upgrading; retrofitting for
cables, technology and phones; and making
all areas ADA-compliant.
“The remodel took everything into
consideration and we have no real problems
operating out of this old building,” O’Connor
said, adding that having dispatch in the same
building is invaluable. It is interesting to
reflect on the importance of phone lines in
the building, from the original Pacific Bell
operation to today’s police communication
center.
“This old building,” O’Connor mused.
“The architecture is absolutely fabulous. It
takes a bit of maintenance, but it makes this
place very special and historic. And look at
Town Hall, in the same architectural style.
Town Hall looks the way it does because of
this old building.”
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FUNDING FLOW
NEEDED FOR PIPELINES

SEE PARADE, TROPHY, COACH
The 6th Annual Hillsborough Memorial Day Parade, Carnival and Music
Festival is on Monday,
May 25!
The parade begins at
Town Hall at 10:30 a.m.
The 2014 San Francisco
Giants World Series Trophy will be featured this
year, as will Big Trucks
and the San Mateo and
Burlingame high school
marching bands. We also
welcome back the Wells
Fargo stagecoach!
There are plenty of
good spots to view the parade along the
route up Floribunda Avenue to Eucalyptus Avenue to North School. Parking is

Town develops long-range plans

The bad news is that, due to old age,
Hillsborough has miles of problematic
pipelines. The good news is that the Town
has a plan to not only repair and replace the
water, sewer and storm drain lines but to
spread out the costs of the projects evenly
and over time, which will eliminate spikes
in both the budget and rate-payer bills.
“In the past, the Public Works Department (PWD) was more reactionary,” said
Department director Paul Willis. When a
problem popped up, the Department would

WORK
PROGRESSES
ON TOWN’S
MAJOR
PI-PELINE
PROJECT
Hillsborough engineers celebrated
Pi day a little late. Shortly after 3.14.15
(when the numbers on the calendar
match the number for Pi, which relates
to a circle’s size), agreements were
finalized for the El Cerrito/Crystal
Springs project. The project consists of
replacing the 14-inch-diameter sewer
line along Crystal Springs Road with
a 28-inch-diameter sewer pipe. In Pi
terms, that’s huge. A 28-inch-diameter
pipe is four times the area of a 14-inchdiameter pipe. According to Public
Works Director (and engineer) Paul
Willis, that’s exciting — and not just
in terms of Pi.
The new pipeline is the resolution
to a growing sewer overflow problem.
It is the legal solution to a Cease And
Desist Order issued by the Regional
Water Quality Control Board, requiring Hillsborough and other users of the
sewer line along San Mateo Creek to
remedy the sewer overflow problem. It is
a substantial cost item, with a price tag
of $12 million.
H illsboroug h’s
responsibility is
just short of half
of that, with San
Mateo, the Crystal Springs Sanitation District and San Mateo County
responsible for 51 percent.
By mid-February 2014, the creek
bank stabilization had been completed.
Engineers and contractors had to prepare a strong bed to support the larger
pipe. The project was not simple, calling
for the input and approval of a number
of governmental regulation agencies
like Fish and Wildlife and the Office of
Historic Preservation. The latter agency
provided a monitor who would halt
the project whenever the bulldozers on
the job unearthed any possible Native
American remains, at which point the
agency would have to attempt to locate
the most likely descendants who could
claim the remains.
Now that the agencies have signed
off on the project, work has begun on
placing the pipeline into the bed. Work
is scheduled to begin at the lower part
of El Cerrito near South School during
the early summer when school is not in
session. Work will move uphill alongside the creek for 2.1 miles and hopefully be completed in approximately a
year. Which will be a happy day, if not
precisely Pi day.

react. There was not a long-term plan, he
explained. Now the Town has completed
studies on the three systems, water, sewer
and storm drains, and has developed plans
for repairing and replacing lines, along with
predictions for the budget and rates to be
allocated over time.
Willis emphasized that he is pleased
to move from reactionary to “systematic
and smooth” and explains the issues and
plans for each system.
Storm drains — While the water and
sewer systems have their own enterprise
funds with updated studies and plans
for each, Hillsborough has only recently
conducted a thorough study of the storm
drains and adopted a long-term plan for
their upkeep. The system is 60 years old and
has been difficult to monitor. The system
is completely separate from the water and
sewer systems, but involves 35 miles of
pipes discharging into San Mateo Creek,
which is highly regulated. As a result of
the study, the Town is evaluating all the
lines and has identified and prioritized
areas that need repair or replacement.
Without a dedicated enterprise fund, the
storm drains are “grossly underfunded,”
Willis said. Hillsborough currently collects only $30,000 per year for the storm
drains, the lowest amount of any city in
San Mateo County. However, a plan is in
place to systematically repair and upgrade
the pipes, to collect the needed revenue
and to distribute the costs methodically
and smoothly.
Sewer drains — Basically, Hillsborough has old sewer lines and a lot of new
building since the lines were laid. Repairing
and replacing does not address the need for
larger capacity. Lack of capacity creates
sewer overflows for which the Town was
sued several years ago by an environmental
protection agency, forcing Hillsborough
to immediately address the issue. As a
result, the Town, along with neighboring
areas who share the use of the main sewer
line, is nearing completion of a $12 million project to increase the capacity of the
sewer line along Crystal Springs. This large
project is in addition to smaller projects
throughout Town that aim to rehabilitate
the aging sewer pipes. Needless to say, the
infrastructure is essential, as are the funds
to support it.
Water pipes — The upgrading of water
pipes is part of the Town’s regular program.
Conservation is the current critical issue
with water. Hillsborough residents have
responded positively to state conservation
requests, conserving more than double the
request of 10 percent. However, with the
continuing drought, more severe water
restrictions are now in place. As conservation increases, water revenues decrease,
but to date, funds have kept up with pipe
upgrade projects.
The PWD, Town Staff, the Financial
Advisory Committee and the City Council will be looking at the costs for needed
repairs and upkeep of these vital services
and will address necessary measures in the
most balanced way possible.

easy to find on Sharon and Eucalyptus,
and there is also parking on the Crocker
blacktop with shuttle service
to Town Hall.
T he Memorial Day
Observance Ceremony is at
North School immediately
following the parade at approximately 11:45 a.m.
The hometown carnival,
dunk tank and petting zoo
begin at 10 a.m. on the North
School field.
The music festival begins at noon featuring live,
local talent. The sensational
WJM band will be back in the line-up!
Look for more details at www.
hillsboroughparade.com.

MAKE YOUR HOME SAFE FOR
YOU AND YOUR FIREFIGHTERS

In April, Central County Fire Department (CCFD) firefighters fanned out around
certain areas of the Town noting how defensible properties would be if a wildfire broke
out nearby. This preparation was part of a
new statewide procedure called the Wildland Urban Interface (WUI) System which
allows firefighters, when a fire breaks out, to
quickly assess how to proceed in defending
an individual home.
Should a fire erupt in a canyon in Hillsborough, for instance, one of the responding
departments would check properties and tag
them with a placard that gives important
information on defensibility to responding
units. The placards will provide information
on a number of items.
Access — Can a fire engine get onto and
off the property? Is there too much vegetation around and above the driveway for a
large fire truck to enter? Is there a way for
the engine to turn around or leave?
Defensible space — Is there 100 feet of
defensible space around the home? Defensible space in general means a lack of brush,

FIRE BLOTTER
During the first quarter
of 2015, Central County Fire
Department responded to 1,214
calls, as follows:
• Fire calls: 19
• Explosions/rupture: 1
• EMS/rescue: 677
• Hazardous conditions: 134
• Public assistance: 260
• False alarms: 122
• Other: 1

SAVE THE DATES!
Hillsborough’s 6th Annual
Memorial Day Parade:
Monday, May 25
The parade will begin at Town Hall at
10:30 a.m. and end at North School
field where the festivities will continue
with a carnival and music festival from
11:30 a.m. to 2 p.m. Details at www.
hillsboroughparade.com.

Hillsborough Schools
Foundation (HSF)
Annual Fun Run

HSF invites you to participate in the
Hillsborough Fun Run (10K, 5K, 2K) on
Sunday, May 31, at North School. For
more information, go to www.hsf.org
or call the HSF office at 650-344-2272.

2014 Hillsborough
Concours d’Elegance

Don’t miss this year’s Concours
d’Elegance on Sunday, July 19, 10 a.m.
to 4 p.m. at Crystal Springs Golf Course.
For more information, go to www.
hillsboroughconcours.org.

Hillsborough Harvest
Garden Workshops

Hillsborough Beautification Foundation (HBF) invites volunteers of all
ages to attend the upcoming Harvest
Garden Sunday workshops, from 2
p.m. to 4 p.m., on May 17 and 31, and
June 14 and 28. HBF asks that students
planning to volunteer rsvp to www.
HillsboroughBeautificationFoundation.
org/contact.
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low-lying limbs, and other vegetation that
can quickly ignite and spread to the home.
The Fire Department can be contacted to
learn the particulars of defensible space.
Water — Is there an adequate water
supply and access to the supply? Where
is the nearest fire hydrant? Is it visible or
covered by brush?
If a home meets the criteria of access,
defensible space and water, the home is safe
for firefighters to defend.
Generally, newer homes built after wildland regulations came into effect already
meet the requirements of access, vegetation
management with a defensible space, and
water. Owners of older properties may
need to make modifications to ensure their
property is safe for firefighters to defend.
The CCFD encourages you to check out
“Living with Fire in San Mateo,” accessible
from the Town’s website. If you have any
questions, contact Fire Marshal Rocque
Yballa at (650) 558-7618 for further steps
on how to improve your family’s and your
firefighters’ safety.

Hillsborough Recreation
For information about summer class
offerings, call 650-342-5439 or go to
www.hillsboroughrecreation.com.

San Mateo
County Disaster
Preparedness Day

The 11th annual San Mateo County
Disaster Preparedness Day will be held
on June 6 from 10 a.m. to 2 p.m. at the
San Mateo County Event Center, 1346
Saratoga Ave, San Mateo. Learn how
to put together a disaster plan and
emergency kit. Watch first aid, police,
fire and emergency medical services
and equipment demonstrations. For
information, call the Office of Emergency Services at 650-363-4790 or the
Office of Supervisor Adrienne J. Tissier
at 650-363-4572.

Town of Hillsborough
Compost and Document
Shredding Event:
Sunday, May 30

Compost will be available beginning
at 8 a.m. as supplies last and will be
located in the Walnut Avenue parking
lot. Residents need to bring their own
shovels, gloves and containers. Limit
one cubic yard (equivalent to six-32 gallon containers) per resident.
Document shredding will take place
from 9 a.m. to 1 p.m. in the Town Hall
parking lot. There is a limit of three (3)
standard size bankers boxes (10x12x15).
Contact Public Works for additional
information at 650-375-7444.
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MILLBRAE FIREFIGHTERS
NOW WEAR BADGES OF CCFD

This year’s
Concours
d’Elegance
promises
an array of
splendid
cars, like last
year’s “Best
of Show,” a
1938 Talbot
Lago.

IT’S CONCOURS SEASON!

The 60th celebration of the Hillsborough Concours d’Elegance will take place
this year on July 19, 2015 at the Crystal
Springs Golf Course.
This year will be like no other when
Concours celebrates the 60th consecutive
show of this wonderful local tradition.
On the field this year will be 60
hand-picked, world class examples of the
magnificent cars of Ferrari. Ferrari will be
celebrating its 60th anniversary this year in
North America.
Additionally, Concours will be featuring the beautiful, American-made machines
from Auburn, Cord and Duesenberg.
Want to see something a bit different?
How about a display of classic “woodies”?

Like two wheels? Concours will have
two dozen vintage road and race motorcycles. How about something a little cooler
and loud? For the first time, Concours will
have a display of locally-made vintage hot
rods!
Something for the kids? Concours will
have its highly popular “junior judges”
program that allows 20 lucky kids to see
cars from a different perspective as they are
escorted around the field by some of the elite
Concours judges to get an insider’s view of
what it takes to win an award. Super fun!
All of this, and a whole lot more! Gourmet food and adult beverages, along with
some special surprises await you.
Don’t miss it!

POLICE BLOTTER
For the first quarter of 2015, the Hillsborough Police Department (HPD)
responded to 4,444 calls for service. In those three months, HPD arrested
16 adults and two juveniles, responded to and investigated seven non-injury
and five injury vehicle collisions, and completed 148 police reports. They also
conducted 1,058 vehicle checks, 301 traffic stops, checked on 2,349 watch list
homes, performed 939 security checks at the schools and other facilities, and
investigated 216 suspicious persons and vehicles.
A sample of some of the notable calls for service that occurred during this
period follows:
• Officers responded to a 9-1-1 call from a woman who was reporting that
her boyfriend had assaulted her. Officers responded and determined that
the man had committed a domestic assault and an assault with a deadly
weapon. He was arrested and booked into the San Mateo County Jail on
two felony charges.
• Officers responded to a 9-1-1 call at 1:30 a.m. from a resident who was
reporting that a man was at her door claiming to have been stabbed. Upon
arrival, officers located the man and determined he was suffering from an
abdominal wound. The man was transported to the hospital by AMR paramedics. Further investigation determined that the man was a suspect in a
domestic violence incident in San Francisco and that the abdominal wound
was self-inflicted with a knife. The criminal portion of the investigation
was transferred to San Francisco Police Department.
• During the evening hours, an officer encountered a suspicious vehicle
parked on a cul-de-sac. The investigating officer determined that two adults
in the vehicle were furnishing marijuana to a juvenile. Both adults were
arrested at the scene and the juvenile was released to the custody of his
parents.
• During a routine traffic enforcement stop near South School, an officer
determined that a passenger in the vehicle was in possession of marijuana
and had an outstanding felony warrant for his arrest. The passenger was
booked into the San Mateo County Jail. The driver was found to be committing registration fraud and was arrested and released from the scene.
• During a routine traffic enforcement stop, an officer observed a pipe used
for smoking methamphetamine in the vehicle. The driver was arrested and
released from the scene with a citation.
• Officers responded to a residence on a report of a wife who had assaulted
her husband. The investigation revealed that the wife had committed a
domestic violence assault and she was booked into the San Mateo County
Jail on a felony charge.
• Hillsborough inspectors had been investigating a sexual assault of a juvenile that occurred at a residence in Hillsborough in September of 2014. As
a result of DNA warrant, the adult suspect was identified and arrested. The
suspect was booked into the San Mateo County Jail and is awaiting trial.
• While on patrol, an officer noted a vehicle that was speeding. The officer
attempted to conduct an enforcement stop on the vehicle but the vehicle
fled from the officer at a high rate of speed. Due to the unsafe driving of
the suspect, the officer terminated the pursuit and radioed in the vehicle
description to allied agencies. Shortly thereafter, the suspect vehicle was
involved in a major injury accident in another jurisdiction. The suspect was
arrested and booked into the San Mateo County Jail for felony evading and
DUI causing great bodily injury.
• Hillsborough officers responded to a 9-1-1 call from a resident who reported that her neighbor’s house was being broken into. The neighbor yelled
at the suspects and they then fled the scene. Due to the great description
provided by the witness, allied agencies were notified of the suspect vehicle
description. The suspect vehicle was pulled over in a neighboring jurisdiction and two adults and one juvenile were arrested for burglary, possession
of controlled substances, and gang enhancements. The adults were booked
into the San Mateo County Jail and the juvenile was booked into the Hillcrest Juvenile Detention Facility.

When a Millbrae resident calls 911, fire
engines will arrive within a short period of
time and all will appear normal. But there is
actually a change. The shirts and badges of
the firefighters no longer say Millbrae; they
read CCFD, Central County Fire Department. The recent incorporation of 19 fire
personnel from Millbrae into the CCFD is
a continuation of the blending of the fire
departments of central San Mateo County
for the purpose of efficiency and financial
responsibility.
“The residents will not even notice a
difference (with CCFD’s employment of the
Millbrae personnel),” said CCFD Fire Chief
John Kammeyer. The operational coverage
is not changing at all, he explained, but, instead, the move toward further consolidation
improves the system, in part by enhancing
communication.It also results in additional
monetary savings to the agencies involved.
When Burlingame’s and Hillsborough’s
fire departments, which had been working
cooperatively for decades, merged more
than 10 years ago, the two departments
combined saved approximately $1.7 million
in the first year, with no loss of service to
their communities. They continued to share
more and more services and resources with
Millbrae, resulting in a further reduction of
costs for the three cities. The departments
have consolidated training and apparatus

maintenance, and reduced the number of
administrative positions, primarily via attrition. About four years ago, CCFD’s chief
took over the helm at both the Millbrae and
San Bruno fire departments.
CCFD and its managing directors have
been moving cautiously to incorporate Millbrae and even some San Bruno fire department operations to evaluate the success of
each step and whether or not it is prudent
to move forward. The CCFD Board of Directors, made up of council members from
Burlingame and Hillsborough, is “astute
and ahead of the curve,” Kammeyer said.
“They can understand impacts to the communities and can intercept issues before they
go too far. Because they are proceeding in
a cautious way, there have been very few
problems.” In moving from one department
to another, there have been compromises,
but not problems.
Kammeyer pointed out that a lot of
people worked hard for many years to create the successful merger of the Burlingame
and Hillsborough departments. CCFD
is now working not only to maintain the
Department’s high level of service, but
also to improve it, all while creating more
opportunities for monetary savings. “Our
top priority is safety and then financial
responsibility,” Kammeyer continued, “and
the Board is keeping us on track.”

SAFETY TIPS FOR VULNERABLE
WALKERS, JOGGERS
It’s May. The weather is even nicer than
during our mild winter this past year. Before
you get out and walk or jog, review the best
and safest way to do those activities.
Sgt. Patrick Barrett of the Hillsborough
Police Department reminds residents that
walking or jogging in Town is not like
walking or jogging in other towns. There
are no sidewalks here in Hillsborough, and
the narrow roads and intermittent strips of
pavement call for extra caution on the part
of the jogger.
With that in mind, Barrett says:
• The most important thing is not to
assume, for any reason, that you can
be seen or noticed by a driver of a car.
In this age of cell phones and texting
devices, drivers are more distracted than
ever. Texting has overtaken phone calls,
leading to a heightened level of distraction. Assume the driver is distracted
and be cautious.
• Don’t be lured into a sense of safety
because there is more light now than
in winter. Yes, drivers can see better
when it is light outside, but they can
still be distracted.
• Distraction can also be an issue for
joggers or walkers. If you are jogging
with earbuds, you have eliminated
hearing from your all-important safety
antennae. You will not be able to hear
an approaching car, bicycle, animal or

•

•

•

•

•

•

•

person. If you must jog with earbuds,
wear only one.
Develop a route and know it well so
you spend as little time as possible in
traffic lanes. When in a traffic lane,
remember that you share it with vehicles
and bicycles. Be careful.
It is wise to don clothing with a reflective
quality, whether it has reflective stripes
or is a reflective vest, which Barrett
says is excellent in the early morning
or at dusk.
Jog or walk with a group. A group
presents a larger presence and there is
safety in numbers.
Carry a cell phone that holds your
emergency contact information. Put
your emergency contact person’s information under ICE (in case of emergency)
in your phone’s contacts. Carry an ID.
Walk or jog on the side of the road facing on-coming traffic, which allows a
driver to better see you, and you to see
him. If a car is behind you, you can not
really see it.
If you feel unsafe for any reason (for
instance, if you feel a car is following
you), change directions, jog to a police
or fire station if it is close by, or go to
a neighbor’s door.
At the end of the day, Barrett says, trust
your instincts and be as cautious and
safe as you can.

STAGE SET YEARS AGO FOR
TODAY’S INTERNET RECEPTION
When it comes to hooking up with
the Internet, it seems that Hillsborough
residents do not have a lot of options. The
reason lies deep below the surface — of
the streets.
Years and years ago, when Hillsborough’s streets were being dug up for the
laying of television cables, Comcast was
the only company interested in putting in
the lines and entering a franchise agreement. Due to the difficult topography
and number of homes, other companies
deemed the investment too expensive,
according to Assistant City Manager
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Katharine Leroux.
When the internet came into being,
Comcast was consequently in an excellent
position to provide that service. While
Comcast does not have a monopoly on
the system, as a result of their foresight,
they are the major internet player in
Hillsborough. AT&T has cables running
in Burlingame and San Mateo, and Hillsborough homes located near those two
cities can make use of AT&T’s coverage.
Satellite connection is another option
to pursue. The future could offer more
options, Leroux said.
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KEEP DROUGHT IN MIND WHEN LANDSCAPING
It is the time of year to get your landscape in order. While you do so, keep in
mind these important considerations:
Water conservation — As you know,
California continues to suffer under severe
drought conditions. Governor Jerry Brown
has declared a drought emergency and mandatory reductions are being determined.It is
important that Hillsborough residents continue to design their landscapes to be beautiful and drought tolerant. One of the best
resources to help you do so is the Bay Area
Water Supply and Conservation Agency’s
(BAWSCA’s) on-line Water Wise Gardening Tool: www.bawsca.watersavingplants.
com. This easy-to-use, photo-driven website
provides an image-based list of hundreds of
beautiful, locally-appropriate, low-waterusing plants. Another great resource is the
Bay Friendly Landscape Guides, which can
be found at www.bayfriendlycoalition.org.
Remember, landscapes that are drought
tolerant have a better chance of surviving a
long, severe drought event. And the two provided websites prove that drought-tolerant
landscapes are also beautiful landscapes.
The Town’s Planning and Building Department is another good source of information.
You can find more outdoor water
conserving tips and up-to-date information about the drought and Hillsborough’s
response to it on the Town’s website: www.
hillsborough.net/drought.
Don’t forget that mulching helps a lot!
Defensible space — Drought conditions
are wildfire conditions. Much of California,
including Hillsborough, is at risk of wildfire.
The easiest, most important step you can

take to protect your home from wildfire is
to create a defensible space around your
home. Homes with at least 100 feet of
defensible space are more likely to survive
a wildfire. Guides about how to create a
wildfire defensible space around your home
can be found on the CalFire website: http://
calfire.ca.gov. Have you created your 100
feet of defensible space? Don’t put this off
another year.
Green waste — Many parcels in Hillsborough abut undeveloped wild land. It
is often tempting for residents and their

gardeners to toss green waste over the fence
into woodlands. Please don’t. Doing so adds
fuel to the risk of wild fire and can spread
non-native, invasive species as well as plant
diseases into woodlands. Rather, place green
waste into your green waste recycling bin
or haul it to a nearby green waste recycling
facility. Even better, consider composting
your green waste on site to save time and
money. The San Mateo RecycleWorks
website, www.recycleworks.org, has great
information about home composting and
green waste drop-off centers.

Landscape along streets — Don’t forget
to trim plants and trees along the street
abutting your property. Please “limb-up”
trees overhanging streets to about 14 feet
so that large trucks can pass under them
without striking limbs. Also, look for
limbs that are dead or dying that could fall
and pose a risk to traffic or pedestrians.
Please also trim back plants that may be
obstructing views of street signs, driveways or difficult-to-see-around corners.
Let’s work together to keep Hillsborough
beautiful and safe!

A GIFT OF ART

Hillsborough resident Wayne Dewald donated two pieces of art work to the city
including“Caught Up” by C.J. Rench.

A generous former resident has left
the Town a handsome gift. Late last
year, Wayne Dewald contacted the City
Council and asked if the Town would be
interested in receiving a donation of two
outdoor artworks. The Council accepted
and set to work on developing a policy
for art in public places to continue to enhance the Town’s sophisticated elegance.
The two modern, metal sculptures
are currently carefully stored at the
Town’s corporation yard. The Town
and the Hills-borough Beautification
Foundation will work together to find
the most suitable location for the new
sculptures.
In the meantime, City Council has
approved a new public art policy for
donation of such items as sculptures,
paintings, photography and crafts. The
policy covers requirements for donations,

such as providing photos or plans of the
art, descriptions, proposed locations,
special maintenance or requirements,
and the artist’s biography.
City Council will ask: Is the art
thought-provoking or memorable and
does it reflect the social, cultural or
historic values of the Town? Is the art
appropriate in scale? Is it durable and
appropriate for public viewing?
The policy requires the Town to
own the piece and have the facilities and
resources to care for it. It also establishes
the Art In Public Places Fund for costs
associated with acquisition, transportation, installation, insurance, and repairs.
Public art is a cultural reflection of
the community and its people. The Town
felt it was important to have procedures
in place for the acquisition, maintenance
and acceptance of these generous gifts.

TOWN BRIEFS
During the first quarter of 2015, the City Council:
• Approved an amendment to the investment policy to include authorized
investment in the Local Agency Investment Fund (LAIF) up to 100 percent.
The investment portfolio strategy was discussed with the Financial Advisory
Committee (FAC) in December and it was recommended that the Town invest
in LAIF and, where feasible, Federal Deposit Insurance Corporation (FDIC)-insured Certificates of Deposit and treasuries, with the majority being invested in
LAIF. It was suggested that the FAC look at moving some of the money into the
San Mateo County investment pool. Hillsborough pulled its investment in the
county pool in the past due to poor performance, but the pool is now improving. The Council will consider whether the state pool is overly conservative and
returns would be better from investments elsewhere.
• Authorized the City Manager to execute a memorandum of understanding between the Town and the union for Public Works and clerical employees. The fiscal impact will be an increase between 2.7 and 3 percent to the contract for the
first year and Consumer Price Index adjustments in the second and third years.
• Approved the Hillsborough General Plan to adopt its “Complete Streets” policies (which establishes a comprehensive, integrated transportation network
that allows safe and convenient travel along and across streets for all users)
so the Town can receive upcoming Metropolitan Transportation Commission
and state grants beginning January 31, 2016. Grant amounts vary during each
year’s funding cycle. In 2013, the Town received $457,000 through a street
resurfacing grant.
• Approved an amended joint powers agreement for community recreation
programs between the Hillsborough City School District and the Town, which
have operated together since 1979. The Hillsborough Recreation Commission
is comprised of two council members, two school board members and one atlarge representative.
• Approved spending an additional $149,000 from a dedicated budget to continue the next phase of planned smoke testing within the Town. The project
involves smoke testing of public sewer main segments and the private laterals
connected to the mains to identify sources of inflow and infiltration in three
priority areas as part of the Town’s larger sewer rehabilitation project.
• Awarded a contract for $101,000 to perform closed circuit television video
inspection of approximately seven miles of sanitary sewer mainline segments
in the northern area of Hillsborough. The project fulfills a preventative
maintenance activity goal outlined in the Town’s Sanitary Sewer Management Plan.
• Accepted the 2014 General Plan Implementation Report, which includes the
Town’s state-certified Housing Element. The Housing Element identifies a
need for 91 new units, including 49 lower income, 21 moderate income and 21
higher income homes/sites. The 2014-2022 plan demonstrates a possible total
of 159 newly constructed units, more than enough to meet the overall projected
housing need. The Town also amended the zoning code to allow for an increase
in the size of second dwelling units from 1,200 square feet to 1,400 square feet,
in order to further promote second units as they are the primary affordable
housing opportunities within the Town.
• Amended the municipal code to change the composition of the Administrative
Abatement Hearing Panel from three members to “up to five members.” This
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change will be in accordance with the appointment process of other Town advisory boards.
Learned that the San Mateo County Office of Sustainability is investigating a
Community Choice Aggregation (CCA) program in the county. They plan to
conduct a technical study that will aid in determining whether or not the CCA
can provide rates competitive with those offered by PG&E.
Approved an agreement for up to $60,000 for the year for contract planning
services. The services include supplementing the administrative residential design review process and supporting Housing Element and subdivision efforts.
Approved an agreement with the County of San Mateo for facilitation and
coordination of animal control services. The new service agreement includes
changes that will clarify and expand procedures and definitions and add
additional oversight and reporting responsibilities. Other requirements are
intended to increase safety, encourage responsible pet ownership, increase fees
to residential service users (potentially reducing costs to the cities and towns)
and enhance programs.
Approved an agreement for up to $121,000 for services associated with construction of the Crystal Springs/El Cerrito sewer improvement project. The
State Historic Preservation Officer recently declared Crystal Springs Road and
El Cerrito Avenue eligible historic roadways because of the Native American
occupancy along San Mateo Creek. As part of the Historic Property Treatment
Plan, the Town is required to have a Native American representative monitor
the construction site for artifacts and remains which may be present and uncovered during pipeline excavation. The consultant, Amah Mutsun Tribal Band
of Mission San Juan Bautista, represents the most likely descendants of Native
Americans who may have occupied the construction area bordering San Mateo
Creek, and they will provide cultural resource monitoring for the duration of
the project. The monitoring cost is fully recoverable and required under the
state financing program.
Amended the municipal code regarding wireless communications facilities to
reflect new rules mandated by the Federal Communications Commission. The
rules further limit the Town’s authority in regulating wireless facilities and prohibit local governments from denying any eligible facilities request for a modification to an existing wireless tower or base station that does not substantially
change the physical dimension of the tower or base station.
Heard the results of the Storm Drain/Wastewater/Water Rate Study analysis
which outlines future expenses for the three systems. The rate study approach
focuses on strategically funding a higher level of capital so that significant
improvements can be made to the systems. The move to this strategic level
moves the Town from a pay-to-go method of funding investments to improving the systems more systematically. This should result in improved customer
service and, after implementation, reduce operation costs. In the near future,
City Council will be discussing affordability versus level of risk and the timing
of rate increases.
Heard a presentation by the Police Department with the assistance of the
Northern California Regional Intelligence Center and a vendor regarding the
use of Automated License Plate Recognition technology as a potential crime
prevention and investigative tool to assist with the identification of persons
involved in criminal activity. This was a discussion item only.
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The Hillsborough
Police Department’s
historic building has grown
from a phone company switchboard to a stateof-the-art dispatch center and station.

1600 Floribunda Avenue
Hillsborough, CA 94010

Don’t forget:

CONSERVE

WATER !
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TOWN HALL — IT ALL STARTED WITH
AN HISTORIC SWITCHBOARD CENTER

T

he building that houses the Hillsborough Police Department and
stretches down past the home of
the Finance Department “was
constructed a little like the Mystery House,”
said Chief Mark O’Connor, comparing the
building at 1600 Floribunda Drive to the
famous house of many rooms in San Jose.
He pointed to the original building, plus
several different roof lines, each denoting
a separate addition, with one roofline even
blocking half a window. Inside one addition, a thick-walled room leads to nowhere
(it’s used for storage). Yet, there really is no
mystery — just an interesting history that
depicts the growth of the Town.
Circa 1912, the building that currently
houses the Police Department stood all alone
facing El Camino Real. In fact, it did not
even belong to Hillsborough. Officially it was
located in Burlingame and belonged to the
Pacific Bell company. Inside was a beehive of
activity with switchboard operators creating
communication connections for hundreds of
people. The pretty Spanish Colonial Revival
building, however, was perfect for Hillsborough’s Town Hall and Police Department,
so Hillsborough approached Burlingame and
annexed the property and building, and the

phone company moved to larger quarters on
Burlingame Avenue.
Hillsborough set up shop but quickly
outgrew the small building. In about 1927,
the Town added a wing, then another, starting at the chimney of the original structure
and moving west. The building was still
not large enough, so in the early 1930s, the
section that used to be the Fire Department
was built. That section houses the odd room
that leads nowhere; the room was a holding
cell, with 13-inch-thick concrete walls, for
arrestees from northern San Mateo County.
Anyone booked overnight from Daly City to
San Mateo was brought to Hillsborough,
and each morning a bus from the San Mateo
County Sheriff’s Department would arrive
to take the prisoners to Redwood City for
booking and processing. Firefighters found
safe, secure sleeping when they moved into
the area years later. “Although they wondered
why they couldn’t easily tack things into their
walls,” O’Connor laughed.
Eventually, in the late 1930s, it became
necessary to expand again. The area that
now houses the Finance Department was
built, and then the small house west of that
area. The architecture stayed relatively the
same, although the city budget prohibited

continuation of the wonderful decorative details found on and near the original roofline.
In the 1980s, the Police Department,
dispatch and city offices occupied the existing
buildings and trailers in front of the original
building. It became necessary to build a new
Town Hall. At that time, a remodel of the
Police Department building began, one that
had enough planning, foresight, and detail
to serve today’s operation. The remodel
included seismic upgrading; retrofitting for
cables, technology and phones; and making
all areas ADA-compliant.
“The remodel took everything into
consideration and we have no real problems
operating out of this old building,” O’Connor
said, adding that having dispatch in the same
building is invaluable. It is interesting to
reflect on the importance of phone lines in
the building, from the original Pacific Bell
operation to today’s police communication
center.
“This old building,” O’Connor mused.
“The architecture is absolutely fabulous. It
takes a bit of maintenance, but it makes this
place very special and historic. And look at
Town Hall, in the same architectural style.
Town Hall looks the way it does because of
this old building.”

