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town information

Mayor Laurence M. May
Vice Mayor Marie Chuang
Jess “Jay” Benton
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Kathy Leroux, City Manager
kleroux@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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RESIDENTS TO BE GIVEN
CHOICE OF CLEANER ENERGY

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net
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CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner; Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Lionel Foster, Chair
Christian Huebner, Leonard Mezhvinsky,
Nan Ryan, Jerry Winges
CODE ENFORCEMENT HEARING PANEL
Laurence M. May, City Council liaison
Police Chief Mark O’Conner, Catherine Lee, Chair
Robert Berger, Kitty Mullooly,
Dennis Tom, David Weinberger
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
Jeffrey Baxter, David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson
Richard Kuersteiner, Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Anne Baxter, Mary Ellen Benninger, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
Emergency Prep
hnn@hillsborough.net
Marie Chuang and
Shawn Christianson,
City Council liaisons
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Don Geddis, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
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an Mateo County residents will soon have an opportunity tices about the program, with information on how to stay with
to be more green, by selecting among differing levels of PG&E, if they so choose.
renewable energy for their electricity source.
The launch is intended to be nearly invisible to residents.
Currently, all electricity is purchased and delivered by PCE-purchased electricity will be delivered by PG&E (as rePG&E. PG&E purchases electricity primarily from non- quired by law) over the same wires and in the same manner
renewable sources. All cities in San Mateo County, Hillsborough — infrastructure remains the same. Bills will continue to come
included, have joined a joint powers authority (JPA) to establish from PG&E. The only difference is a few items on the bill itself,
the county’s own community choice aggregation program to pro- specifying the new cost of PCE’s electricity (replacing PG&E’s
vide electricity from higher percentages of renewable sources. The electricity charge).
new aggregation, Peninsula Clean Energy (PCE), is scheduled to
All residents will initially be enrolled in PCE’s default prolaunch in October 2016.
gram which is predicted to provide 50 percent renewable energy
The potential environmental benefits of PCE drove the City at a rate similar to our existing rates. However, residents will
Council to step in as a charter member of the new program. As be able to opt for the greenest of PCE’s programs, which will
explained by the
deliver 100 percent renewable energy,
San Mateo County
at a higher rate.
Office of SustainPG&E offers a Solar Choice proability, “Peninsula
gram also; customers can opt for 50
Clea n E nerg y is
percent or 100 percent solar electriccleaner and [may
ity. Both programs are slightly more
be] cheaper.” Usexpensive than regular PG&E rates.
ing more renewIt is hoped that additional competitive
able energy could
renewable energy options are created
reduce greenhouse
and become available in the future.
gas emissions
Two community choice programs
(GHGs) and Hillsare running in the
borough’s General
Bay Area at this
Plan includes the
time, in Marin
goal of reducing
and Sonoma
these em issions
Cou nties, and
by 15 percent by
others are launch2020. Given the oping in Southern
portunity to presCal i for n ia a nd
ent residents with
San Francisco.
cleaner electricity,
San M ateo
City Council voted
County, with its
to join the JPA, recPC E lau nch in
ognizing that they
O c tob er 2 016 ,
could reverse their
is also an eardecision should they discover any unacly adopter of
The change to Peninsula Clean Energy (PCE) will be almost imperceptable risks or circumstances.
a community
As a member of the JPA, Hills- ceptible. The bill, still sent from PG&E, will delineate the distribuchoice energy
borough and all of its residents would tion and PCE charges (noted as MCE on bill above).
program.
automatically be a part of PCE as part
Hillsborough’s
of a phased launch with 20 percent of all residential accounts Council members, while stating reservations about the compressed
county-wide starting in October of 2016, 35 percent starting in time frame for implementation as well as Town responsibilities and
April of 2017 and the remaining residential accounts starting in liabilities, supported the admirable goals of the PCE program and
October of 2017. However, each resident will have the oppor- felt it was essential to give residents a choice to participate.
tunity to opt out of the program and remain strictly a customer
Access the PCE website for more information: http://www.
of PG&E at launch or in the future. Before the launch date, all peninsulacleanenergy.com and stay tuned for future informational
residents in PCE’s service territories will receive multiple no- opportunities on the program.
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Become a Crime Fighter

A burglary occurred in Hillsborough a
few months ago. The suspect drove a white
pick-up truck. An image of the truck was
caught on the neighbor’s security camera.
The picture was recognized by one of Hillsborough’s officers and the criminal was
identified and is being prosecuted.
There is a valuable lesson to learn from
this incident, said Hillsborough Police Chief
Mark O’Connor. A neighbor had installed
a security camera at the front of the home,
where the camera could pick up not only
activity at the front of the house but also a
portion of the street. A camera is an excellent crime prevention measure.
Also, in another recent case, a burglar
carried a small safe from the home because
the safe was not bolted down. Bolting a safe
is another helpful crime prevention measure.
Alarms are also excellent deterrents,
but unfortunately some residents who have
alarm systems are not using them when they
are away from the house.
Using your alarm system, installing a
camera and bolting down a safe are three
of many crime prevention measures that
can — and should — be taken by residents.
There has been a slight uptick in property crimes in recent years, in part, Chief
O’Connor said, because of the passage of
Proposition 47 in 2014 which converted
many non-violent offenses from felonies to
misdemeanors, resulting in more criminal
activity. O’Connor stressed that Hillsborough has a very low crime rate, one of the
lowest in the state, and applauds residents
for calling in and providing descriptions of
persons involved in suspicious activity.
O’Connor also emphasized the impor-

no cost inspections and can suggest
many helpful things, such as bolting a
safe or spreading rock gravel by a side
gate making it noisy when walked upon.
• When going away on vacation, call HPD
dispatch (650-375-7470) to be placed on
the “Watch List.” Officers check “Watch
List” homes daily.

tance of increased precaution and prevention.
“We are asking residents to ‘Harden the
Target’,” he said, explaining that there are
steps to take that will make a home less of
a target for a burglar.
• Report suspicious activity (650-3757470). “People have said they don’t
want to bother the police,” O’Connor
said. “Please call us! And, call us first.
The eyes and ears of the community are
our very best crime prevention tools,
and Hillsborough residents are very
good at this.”
• If you have an alarm system — use it!
Both the Hillsborough Police Department (HPD) and private companies
monitor alarm signals.
• Most importantly, if you opt for a private
alarm company, register HPD as the first
number to call in the event of an activation. Instead, people tend to list themselves, spouses and/or relatives and, by
the time the company has tried to reach
several different people, the burglars
have had minutes to enter your home.
• Lock your doors when you leave your
home, even if you are running a short
errand. It only takes a few minutes to
enter an unlocked home and take valuable items.
• Put up signs and placards that warn
criminals that you have an alarm
system or an unfriendly dog.
• Consider installing cameras. And if you
do install cameras, please register with
HPD in order to help identify someone
involved in a crime nearby.
• Request a home security check. Officer
Dana Tandy (650-375-7591) conducts

DAY OF REMEMBRANCE

Children, adults, city officials, and
organizations will join the parade in
Hillsborough on May 30, 2016, in honor
of those who have died in service to our
country. Flags will wave, and red, white
and blue will be prominent for the Town’s
7th annual Memorial Day Parade, Carnival and Music Festival. The parade
begins at 10:30 a.m. at Town Hall and
proceeds up Floribunda and Eucalyptus,
where it ends at North School field. The
carnival, complete with games, arts and
crafts, a dunk tank and petting zoo, will
open at 10 a.m. at North School field.

Food trucks will be present. Locals will
perform in the highly anticipated music
festival.
There will be a dedication ceremony
for a memorial monument in Centennial
Park at Town Hall. Hillsborough Beautification Foundation has commissioned
this monument which will permanently
honor the fallen soldiers and veterans of
the community.
At North School field, donations will
be accepted for Hillsborough’s Adopta-Unit program supporting troops deployed in Afghanistan.

TWO ACADEMY GRADS
JOIN FORCE

police blotter
For the first quarter of 2016, the Hillsborough Police Department (HPD)
responded to 5,518 calls for service. In those three months, HPD arrested
seven adults and one juvenile, responded to and investigated nine non-injury
and four injury vehicle collisions, and completed 146 police reports. They also
conducted 215 traffic stops, checked on 2,197 watch list homes, performed
896 security checks at the schools and other facilities, and investigated 236
suspicious persons and vehicles.
Samples of some of the notable calls for service that occurred during this
period are as follows:
• Hillsborough inspectors obtained an arrest warrant for a person responsible for a burglary that occurred on Christmas Day 2015. The suspect had
been identified through an investigation as well as the assistance of media
attention that the case received. The “Santa Burglar” was arrested by inspectors while he was in custody in Yolo County. He was then transported
to the San Mateo County Jail and booked on the Hillsborough charges.
• A woman came into the Police Department lobby to report that her exboyfriend had stolen her vehicle. Inspectors located the stolen vehicle which
was occupied by the ex-boyfriend. He was arrested and booked into the
San Mateo County Jail for vehicle theft as well as possession of stolen
property.
• When officers responded to a reported domestic dispute, it was determined
that a husband and wife had gotten into a physical altercation during a
verbal argument. The husband was arrested for domestic violence and was
booked into the San Mateo County Jail.
• Officers, responding to another reported domestic dispute, found that
an adult mother and adult daughter were in a verbal argument and were
intoxicated. The mother had additionally threatened to kill herself. The
mother was placed on a psychiatric hold and was transported to the hospital for treatment.
• Hillsborough officers responded to a report of a juvenile vandalizing a
school with spray paint and located the juvenile in the area. The juvenile
admitted to being responsible for the spray paint and was released to
parents. One additional juvenile was also identified and was released to
parents. The case was referred to the Hillsborough school resource officer
for follow-up.
• While on routine patrol, an officer noted a suspicious vehicle parked on the
side of the road. The officer made contact with the driver and noted that
there were two juveniles in the vehicle. The officer also observed alcohol
and a marijuana smoking device. The juveniles were cited and released to
their parents.
• At 1:18 a.m., Hillsborough officers responded to a report of a solo vehicle
accident with a male driver who was attempting to flee the scene on foot.
Officers arrived and found the driver walking down the street with injuries.
The driver told officers that he was drunk and then became uncooperative
with the investigation. The driver continued his uncooperative behavior
at the San Mateo County Jail where he was booked for driving under the
influence and obstruction of justice.

HPD is always on patrol looking for suspicious behavior to ensure the safety of residents. They employ a number of techniques,
including increased patrols during certain
times, automated license plate recognition
technology, and regional task force deployment, but the best level of safety involves
residents who take prevention seriously.

Join us in welcoming two new police officers to the streets of Hillsborough. Both are
recent graduates of the South Bay Regional
Public Safety Training Consortium—San
Mateo Police Academy at the College of
San Mateo.
Chris Smith, badge #8, had considered
a career in micro-cell biology. He decided he
preferred a profession where he could work
outside and give back to local communities
while still being challenged, so he entered
law enforcement.
Smith, 30, grew up in Redwood City.
His hobbies include trail running, hiking,
camping, backpacking and weightlifting.
He says working
for the Town of Hillsborough has exceeded
his expectations and
he looks forward to
serving and protecting the residents for
years to come.
Chris Eylerts, 32,
Chris Smith
badge #21, grew up
in Miami, Florida,
where he also attended high school and
Florida International
University.
In 2003, Chris
enlisted in the United
States Coast Guard
and was stationed for
Chris Eylerts
two years in Michigan and two years in Florida, conducting a
variety of search and rescue operations and
various law enforcement activities.
In 2008, having had enough of the
humidity, Chris moved to Santa Cruz , California where he graduated from UC Santa
Cruz in 2010. At that time, he re-enlisted
in the Coast Guard and was stationed at
Motor Lifeboat Station in Bodega Bay for
four years, performing search and rescue
–2–

and law enforcement missions.
Chris, his wife, Sarah, their young
daughter and two dogs live in American
Canyon.
Hobbies include surfing, skiing, snowboarding, mountain biking, swimming,
traveling, and spending time with family.

Save the
dates!

Hillsborough Schools
Foundation Annual
Fun Run

Sunday, May 15
HSF invites you to participate in the
Hillsborough Fun Run (10K, 5K, 2K)
starting at North School at 8 a.m.
For more information, go to www.
hsf.org or call the HSF office at 650344-2272.

Hillsborough’s 7th
Annual Memorial Day
Parade

Monday, May 30
The Parade will begin at Town Hall
at 10:30 a.m. and end at North
School field where the festivities
will continue with a carnival and
music festival from 11:30 a.m. to 2
p.m.
Details at http://www.hillsborough.
net/281/Memorial-Day.

2016 Hillsborough
Concours d’Elegance

Sunday, July 17
Don’t miss this year’s Concours
d’Elegance, from 10 a.m. to 4 p.m.
at Crystal Springs Golf Course. For
more information, go to www.
hillsboroughconcours.org.
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CONSUMMATE
VOLUNTEER JOINS CCAC

COME TO THE CAR PARTY

Join the cars and crowd at Crystal Springs Golf Course on July 17, 2016,
when the Hillsborough Concours d’Elegance puts on its fabulous annual
show of vintage and new cars. Hundreds of beauties, including the featured
Chevrolet and Mercedes-Benz, roll
onto the field on Sunday morning.
Gates open at 10 a.m. and close at
4 p.m. allowing plenty of time to
admire the shine and grandeur of
the bygone days of classic chassis.
The event benefits the Hillsborough Schools Foundation, the San
Francisco Guardsmen and Autism
Speaks. Volunteer opportunities
and tickets are available online at
www.hillsboroughconcours.org.

MOSQUITO WARNING
After our rainy season, it’s good to remember that mosquitoes breed in standing
water. To reduce transmission of disease
by mosquitoes, eliminate standing water
on your property.
This was a message of Dr. Scott Smith,
Hillsborough’s liaison to the San Mateo
County Mosquito & Vector Control District
(SMCMVCD), who presented his annual
update to the City Council last month.
He also reported that while the Zika virus
has dominated much of the news, it is not
yet being transmitted in the Bay Area.
However, the Aedes mosquito, which can
carry the virus, has been found in both
Menlo Park and Atherton. SMCMVCD

works diligently to keep any mosquito
problem under control. West Nile remains
the largest vector problem in the area.
“You don’t hear much about what is
being done (by the district),” Smith said,
“but much is being done. We have had some
cases of West Nile, but not many, due to
abatement.”
An interesting fact Smith revealed in
his presentation: Of all the critters on earth,
the mosquito is the biggest killer of man.
More than 725,000 people die each year
from mosquito-related disease.
Contact San Mateo County Mosquito
& Vector Control District for further information and help: http://www.smcmvcd.org.

After graduating from Stanford University, Mary Ellen Benninger and her
husband, Tom, looked around the Bay
Area for a town that felt like a community
and found Hillsborough. They moved to
town in 1992 for that sense of community and the schools, and have immersed
themselves completely. In 1995 Benninger
retired from a career as a retail buyer and
“jumped right in at South School” (where
her children attended), beginning an even
longer career as a volunteer.
After 14 years with the Hillsborough
Schools Foundation (on the board, as
president and a recipient of the ERIC
volunteerism award), eight years on the
Hillsborough City School District Board
of Trustees (two years as president),
two years as a Hillsborough Recreation
commissioner, numerous positions with
Concours d’Elegance, and a Little League
board member and umpire coordinator,
Benninger was named Citizen of the Year
in 2014.
“After my school board work, I had to
figure out how I could continue to support
this community I care so much about,”
Benninger said. “Then I was asked to join
the Citizens Communication Advisory
Committee (CCAC) and I am delighted to
be a member, to be involved in the Town
and to give back to the community.”
Benninger said she is profoundly
interested in meaningful communication and concerned about how quickly
misinformation can spread with today’s

social media — not just in Hillsborough
but everywhere. “Information needs to be
accurate and helpful,” she said. “My objective in being on the CCAC is to make sure
we distribute useful
information that the
community wants
and needs to hear
on a timely basis.”
It is the function
of the CCAC to determine, direct and
deliver information
important to HillsMary Ellen Benninger
borough.
Although not involved in school activities anymore (Benninger’s South and
Crocker school grads are now 21 and 25),
the new CCAC member says she keeps a
pretty good pulse on the community by
walking her dog around town and meeting
and talking to residents. Benninger loves
and appreciates the California outdoors,
after growing up in Rochester, Minnesota.
She enjoys both snow and water skiing
and playing tennis. Benninger returns to
Minnesota five times a year to participate
on the board of directors of her family’s
business, and she and her husband spend
time year-round at their home in Squaw
Valley.
“We chose Hillsborough for its sense
of community and schools, and it has lived
up to all of our expectations,” Benninger
said. “I am so glad to be able to continue
contributing.”

CITY COUNCIL ELECTION

A General Municipal Election will
be held on Tuesday, November 8, 2016,
for the purpose of filling three Hillsborough City Council seats. The term
of office will be four years beginning
December 2016. Candidates must be
registered voters within the limits of

the Town of Hillsborough at the time
nomination papers are issued. The
nomination period is July 18, 2016, to
August 12, 2016. For more information,
please contact City Clerk Miyuki Yokoyama at 375-7412 or myokoyama@
hillsborough.net.

Town Briefs
During the first quarter of 2016, the City Council:
• Reviewed the Hillsborough Beautification Foundation and Town joint project
on improving the gravel parking lot on Walnut Avenue across from Town Hall.
The project includes fencing, lighting and parking and storm drainage improvements that will reduce flooding at the Town Hall complex that occurs during
heavy rains.
• Amended the municipal code to adopt maximum sewer service charges. Revenues from sewer charges will increase approximately $900,000 annually and
will be used to support the required operating expenses, capital improvement
program and debt service of the Sewer Enterprise Fund. Sewer annual rate
increases to the existing annual charge of $2,325 per home will be 10 percent
in 2016, 2017, and 2018, and seven percent in 2019 and 2020.
• Amended the municipal code to adopt maximum water fixed service charges
and maximum water service charges. Rate changes to existing rates are as follows: 1) Up to $10 per month fixed service charge increase each year for five
years. The fixed charge provides a predictable source of revenue and brings the
ratio of fixed to variable rates to industry standards; 2) The addition of a revenue stabilization charge that is subject to discontinuation by the City Council
based upon need (i.e. revenue adequacy). The charge is used when revenues have
decreased due to lower water usage in order to cover the costs of the system.
• Approved a consulting services agreement, not to exceed $23,500, for an
information technology strategic plan. The Town determined the need for the
plan during its goal-setting session in January 2016. The plan will be used to
establish core objectives for the use of IT in support of providing services to the
community.
• Approved an increase in the fee for city attorney services from $12,050 per
month to $14,000. The last increase was in 2014. Any matters not covered
under the global fee, such as litigation, code enforcement and bond financing,
will continue to be billed at the prevailing hourly rate.
• Approved an amendment to an agreement for construction management services associated with the Crystal Springs/El Cerrito sewer improvement project,
increasing the scope of work and the $350,00 cost by $95,000. This new scope
and fee provides additional time required to complete an additional three
months of field work and cover the approximate 10-month delay caused by
required additional coordination with the Amah Mutsun Tribal Band, Office of
Historic Preservation and State Water Board.
• Awarded a contract for $2.3 million for the Ralston Pepper sewer hydraulic
capacity improvement project which consists of a variety of improvements on

•

•

•

•
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Pepper and Ralston avenues and Hillsborough Boulevard, including removing
and replacing the Town’s existing sanitary sewer pipeline with a larger pipeline.
Most of the sewer improvements included in this project are part of the Town’s
Hydraulic Capacity Assurance Plan, submitted to the Regional Water Quality
Control Board and Baykeeper in 2011 as required by the Town’s Cease and Desist Order settlement agreement. Council also awarded a contract for $150,000
for construction inspection services for the project.
Revised the Town’s landscape requirements for the purpose of water conservation to meet state requirements. Due to Hillsborough’s unique characteristics,
including larger-than-average residential lot sizes and landscape areas, the new
ordinance maintains the existing thresholds for applicability of the regulations.
Additionally it includes new requirements for review for lawn, turf or grass areas greater than 2,500 square feet, a “soil survey” and irrigation requirements
incorporated in the Bay Area Water Supply and Conservation Agency model
ordinance.
Accepted completion of the $2 million 2015 street resurfacing project, which
rehabilitated more than 25 miles of roadway. Roads were chosen based on a
Pavement Condition Index (PCI). The project increased the average Town PCI
rating from 71 to 73 (a PCI of 70 to 79 is considered “good”). The Town has
gradually increased the PCI each year by rehabilitating roadways that are most
in need and not subject to scheduled underground pipeline projects. Current estimates show that approximately $1.5 million is needed for each paving project
to maintain the current PCI.
Amended the municipal code regarding fundraising events to allow fundraising
event applications to be approved by the City Council on the Consent Calendar
instead of by public hearing, thereby streamlining the process. Public notices
will still be sent to residents within a 500-foot radius of the event location(s).
If a resident expresses a written concern to the Town, the agenda item could be
removed from the Consent Calendar by either a council member or a member
of the public.
Accepted the 2015 General Plan Implementation Report, an annual report on
the status of the General Plan and progress in its implementation. Key highlights are: 1) City Council adoption of the 2014 Housing Element implementing ordinance, 2) processing of 251 design review applications, 3) processing
of 34 new housing units, two of which were on vacant land and 16 of which
were second units, and 4) the Town’s participation in the San Mateo County
“Closing the Jobs/Housing Gap Task Force.” Go to http://www.hillsborough.
net/267/General-Plan to access the Hillsborough General Plan.
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TOWN ADJUSTS AS STATE
WATER RULES EVOLVE

that can complete water audit reports to
document exceptions to allotments before
penalties are levied.
The Code Enforcement Panel has ruled
on all appeals for the compliance period
ending in September. Statistics show that
68 percent of the appeals were from residents
who had water leaks, and identifying these
leaks is a highly positive development in
meeting the residents’ and the Town’s water
conservation goals. The number sounds
high, but Public Works Director Paul Willis
said the number is correct due to a variety
of causes. For instance, leaks occur when
irrigation valves are blocked and don’t shut
off, when sprinkler heads are broken, when
old galvanized pipes are cracked, when
the flapper on a toilet bowl flusher does
not shut tight, and when auto-fill valves
on pools do not shut off and the pool just
keeps overflowing. Sometimes these small
leaks go undetected for days or weeks at a
time, adding up to substantial amounts of
water lost.
“If these problems can be fixed, that
can save a lot of water,” Willis said. “You
would be surprised.” For residents, leak
identification also can save money and
minimize water waste.
Willis stresses that 87 percent of Hills
borough is doing “an awesome job” of saving
water and that the Town is working with
those who are using more than their allotment. Overall, the Town has cut back 41
percent, exceeding the required 36 percent.
Some residents have complained about
Hillsborough adopting a water conservation
ordinance, saying they preferred voluntary
conservation. Willis offered some interesting
statistics: There are 411 water agencies in the
state. Of the 411, 143 are non-compliant. Of
those non-compliant water agencies, twothirds of the agencies facing big penalties
did not implement rationing, allocations,
or penalties
Even though Hillsborough is one of the
largest per-capita water users in the state,
it also is one of the few large users that has
had no formal action (penalty) taken against
it by the state, Willis stated, explaining that
the efforts of the residents have kept the
Town in compliance.

A ‘PIPE DREAM’
COME TRUE
By the time this newsletter is in your
hands, there will be two huge improvements in Town.
Sewer overflows, which plagued the
Town for years, led to fines and a Cease
and Desist Order from the State Water
Board, and accelerated a more than $12
million sewer repair and replacement

WATER PLAN
UPDATE
The Town of Hillsborough will
be reviewing and updating its Urban
Water Management Plan. The plan
was last updated in 2011. We encourage all of our customers to participate in this review process. We will
make any proposed revisions to the
plan available for public review and
will hold a public hearing in June
or July 2016. In the meantime, if
you would like to learn more about
the current plan, the schedule for
considering changes to it, or how
to participate in the process, please
contact Paul Willis at the Public
Works Department, 650-375-7444
or pw@hillsborough.net.

NEW WATER METERS WILL PLUG
LEAKS — IN PIPES AND WALLETS
When Hillsborough water customers
learn that they have exceeded their water
allotment, nearly three out of four times
the problem is due to an undetected leak.
City Council has stepped in to help solve
that problem by voting to install new water
meters. Replacement of all of the Town’s
4,200 water meters and meter registers with
new meters and accessory equipment will
begin this summer. The project is driven in
part by water conservation but also because
the existing meters, installed in the early
1990s, have nearly passed their typical
useful life. The new meters should be 100
percent accurate and will allow a resident
to quickly detect a leak.
“If there is a leak, a resident can learn
that within hours instead of when they
receive a bill a month later.,” said Public
Works Director Paul Willis.
The initial cost of the advanced meter
readers is $2.5 million but they will save
money over the long run due to increased
accuracy in the readings, identification
of leaks, and the elimination of manual
meter reading which costs approximately
$100,000 per year. Willis said the meters
will pay for themselves in eight years and
will save more than $5 million over 20 years.
There is no cost to the residents for the
installation, and the cost of the project is not

paid via water rates. Purchase and installation of the new meters was not a factor in
the recent vote to raise water rates, Willis
stressed, which was due instead to projected
deficits as a result of the drought impacts.
The cost of the new meters will be covered
by the Town’s General Fund, and future
maintenance will be paid by the Water
Enterprise Fund.
Extensive research was involved in selecting the new meters, which do not operate
by cellular technology but instead operate on
a 900mhz system similar to technology for a
baby monitor. Signals will be sent from the
meter to endpoints at the Town’s water tank
sites, which will transfer information to a
central database for billing, troubleshooting
and analyzing.
Once the meters are installed, the Town
will conduct dual readings for the first two
months to make sure the system is operating correctly. The new technology should
be fully operational by this fall.
In the future, it may be possible to add
more software that will allow a resident to
track their water use via their smartphones
or on a desktop computer. The new automated meters promise a future free of trips
outside with a flashlight to read the meter
and without unexpected high water bills
due to hidden leaks.

FIRE BLOTTER

project, are no longer occurring in the
Crystal Springs/El Cerrito area.
The traffic disruptions on Crystal
Springs and El Cerrito roads, which were
a necessity for the repair project to take
place, are over.
“We have had no sewer overflows
this whole winter,” said Public Works
Director Paul Willis, with a smile on his
face. “It helps to have a really big pipe
in there. The pipe that was replaced
was failing due to age and material, and
did not have the capacity to handle the
increased development of homes in the
Town, county, and city of San Mateo
for which it serves. The new pipe, sized
correctly, has five times the capacity, and
can handle winter flows when storm water
inadvertently enters the sewer system.”
It has been a long time coming, Willis
said— between six and eight years. Obtaining environmental approvals slowed
the project from the beginning, and subsequent mandates from environmental
and historical agencies created additional
and significant delays.
But the work progressed, crews
worked during the rains, and as of April,
the work was nearly complete. The
trenches were being paved over, and the
roads will be repaved in the future.
–4–
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It rained this winter, but not quite
enough in the eyes of the State of California. On February 2, 2016, the State Water
Board extended the Emergency Water
Conservation Regulation through October
2016 due to the ongoing drought, meaning
a continued 36 percent cut in water use off
2013 levels for Hillsborough.
City Council, at their April meeting,
reacted to the State Water Board’s February decision by extending the Town’s
compliance period through the end of
October 2016, while leaving the door open
for loosened restrictions should the State
Water Board drop Hillsborough’s mandatory cuts in response to public requests that
these mandates be revisited.
Compliance periods began last July,
with the first period ending September
30, 2015. If a resident used less than their
allotment during that period, they were
allowed to roll over the “saved” amount
into the second compliance period, which
originally ran from October 1, 2015 through
February 2016. With the drought regulations being extended through October 2016,
Council decided to add an additional eight
months to the current five month compliance period, allowing residents 13 months
total to meet their allotment and providing
greater flexibility to take advantage of the
comparatively wet winter months.
Further changes to the Town’s water
conservation ordinance could be made in
the future as the Town adjusts to varying
state regulations, and some have already
been made. For instance, should the state
reduce the mandated 36 percent water
cutback for Hillsborough, Council most
likely would change residents’ allotments.
Council is also accepting input from the
Town’s Code Enforcement Hearing Panel as
they review penalties and receive comments
from residents. For the current 13 month
period (October 2015 – October 2016),
the Council voted to reduce the amounts
of the penalties from $30 per unit in excess
of an allotment to $10 per unit, with all
penalties under $250 to be waived. They
also are considering other amendments
such as accepting certified reports from
arborists, soil, or landscaping specialists

FOUR NEW TO THE FORCE
On December 11, 2015, Central County Fire Department’s (CCFD) newest
firefighters graduated from the San Mateo County Fire Academy. From left,
firefighters Kyle
Donovan, Fernando
Nunez, Ryan Mallick, and Ryan Lee
completed the 14week academy and
started working as
firefighters the next
day. Previously,
firefighters Donovan, Mallick,and
Nunez were interns
at CCFD. All of them are currently undergoing an 18-month probationary
period that includes rigorous periodic testing to ensure their competency. These
four firefighters have worked hard for many years to reach this point, and
CCFD is happy to have them aboard.

During the first quarter of 2016,
Central County Fire Department
(which includes Hillsborough, Burlingame and Millbrae) responded to
915 calls, as follows:
• Fire calls: 11
• Explosions/rupture: 1
• EMS/rescue: 610
• Hazardous conditions: 25
• Public assistance: 84
• False alarms: 72
• Other: 112

•

•

CREATE
DEFENSIBLE SPACE

•

Summer — and wildfire season
— are coming. Hillsborough has trees,
brush and canyons, a topography that
requires extra diligence during the
summer months. Central County Fire
Department suggests that Hillsborough residents create good defensible
space around their homes.
Action steps:
• CLEAR leaves and other vegetative debris from roofs, gutters,
porches and decks, which helps
prevent embers from igniting your
home.
• REMOVE dead vegetation and
other items from under your deck

•

•
•

•

•

or porch and from within 10 feet
of the house.
SCREEN in areas below patios and decks with wire mesh to
prevent debris and combustible
materials from accumulating.
REMOVE flammable materials
(wood piles, propane tanks) from
within 30 feet of your home’s
foundation and outbuildings, including garages and sheds. If it can
catch fire, don’t let it touch your
house, deck or porch.
PRUNE trees so the lowest
branches are 6 to 10 feet from the
ground. Wildfire can spread to tree
tops.
CUT dry grass and shrubs which
are fuel for wildfire. If it’s brown,
cut it down to reduce fire intensity.
DISPOSE of debris and lawn cuttings quickly to reduce fuel for fire.
INSPECT shingles or roof tiles.
Replace or repair the shingles that
are loose or missing to prevent
ember penetration.
COVER exterior attic vents with
metal wire mesh no larger than
1/8 inch to prevent sparks from
entering the house.
ENCLOSE eaves and screen soffit
vents using 1/8 mesh metal screening to prevent ember entry.
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town information

Mayor Laurence M. May
Vice Mayor Marie Chuang
Jess “Jay” Benton
Shawn Christianson
Alvin Royse
TOWN COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Kathy Leroux, City Manager
kleroux@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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RESIDENTS TO BE GIVEN
CHOICE OF CLEANER ENERGY

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH TOWN COUNCIL
(650) 375-7400
council@hillsborough.net

2 n d

CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Commissioner; Jess “Jay” Benton
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Lionel Foster, Chair
Christian Huebner, Leonard Mezhvinsky,
Nan Ryan, Jerry Winges
CODE ENFORCEMENT HEARING PANEL
Laurence M. May, City Council liaison
Police Chief Mark O’Conner, Catherine Lee, Chair
Robert Berger, Kitty Mullooly,
Dennis Tom, David Weinberger
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
Jeffrey Baxter, David Brooks, Kathy Ceremsak,
Josh Cooperman, Maryellie Johnson
Richard Kuersteiner, Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Anne Baxter, Mary Ellen Benninger, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
Emergency Prep
hnn@hillsborough.net
Marie Chuang and
Shawn Christianson,
City Council liaisons
HILLSBOROUGH CITY SCHOOL DISTRICT
(650) 342-5193
Anthony Ranii, Superintendent
Don Geddis, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (800) 449-7587
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an Mateo County residents will soon have an opportunity tices about the program, with information on how to stay with
to be more green, by selecting among differing levels of PG&E, if they so choose.
renewable energy for their electricity source.
The launch is intended to be nearly invisible to residents.
Currently, all electricity is purchased and delivered by PCE-purchased electricity will be delivered by PG&E (as rePG&E. PG&E purchases electricity primarily from non- quired by law) over the same wires and in the same manner
renewable sources. All cities in San Mateo County, Hillsborough — infrastructure remains the same. Bills will continue to come
included, have joined a joint powers authority (JPA) to establish from PG&E. The only difference is a few items on the bill itself,
the county’s own community choice aggregation program to pro- specifying the new cost of PCE’s electricity (replacing PG&E’s
vide electricity from higher percentages of renewable sources. The electricity charge).
new aggregation, Peninsula Clean Energy (PCE), is scheduled to
All residents will initially be enrolled in PCE’s default prolaunch in October 2016.
gram which is predicted to provide 50 percent renewable energy
The potential environmental benefits of PCE drove the City at a rate similar to our existing rates. However, residents will
Council to step in as a charter member of the new program. As be able to opt for the greenest of PCE’s programs, which will
explained by the
deliver 100 percent renewable energy,
San Mateo County
at a higher rate.
Office of SustainPG&E offers a Solar Choice proability, “Peninsula
gram also; customers can opt for 50
Clea n E nerg y is
percent or 100 percent solar electriccleaner and [may
ity. Both programs are slightly more
be] cheaper.” Usexpensive than regular PG&E rates.
ing more renewIt is hoped that additional competitive
able energy could
renewable energy options are created
reduce greenhouse
and become available in the future.
gas emissions
Two community choice programs
(GHGs) and Hillsare running in the
borough’s General
Bay Area at this
Plan includes the
time, in Marin
goal of reducing
and Sonoma
these em issions
Cou nties, and
by 15 percent by
others are launch2020. Given the oping in Southern
portunity to presCal i for n ia a nd
ent residents with
San Francisco.
cleaner electricity,
San M ateo
City Council voted
County, with its
to join the JPA, recPC E lau nch in
ognizing that they
O c tob er 2 016 ,
could reverse their
is also an eardecision should they discover any unacly adopter of
The change to Peninsula Clean Energy (PCE) will be almost imperceptable risks or circumstances.
a community
As a member of the JPA, Hills- ceptible. The bill, still sent from PG&E, will delineate the distribuchoice energy
borough and all of its residents would tion and PCE charges (noted as MCE on bill above).
program.
automatically be a part of PCE as part
Hillsborough’s
of a phased launch with 20 percent of all residential accounts Council members, while stating reservations about the compressed
county-wide starting in October of 2016, 35 percent starting in time frame for implementation as well as Town responsibilities and
April of 2016 and the remaining residential accounts starting in liabilities, supported the admirable goals of the PCE program and
October of 2017. However, each resident will have the oppor- felt it was essential to give residents a choice to participate.
tunity to opt out of the program and remain strictly a customer
Access the PCE website for more information: http://www.
of PG&E at launch or in the future. Before the launch date, all peninsulacleanenergy.com and stay tuned for future informational
residents in PCE’s service territories will receive multiple no- opportunities on the program.

