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New Year’s resolutions are being tried
and tested. Walking could be one of them,
and for Hillsborough residents, a nearby trail
is the perfect spot.
The Sawyer Camp Trail is a popular sixmile segment of the Crystal Springs Regional
Trail. The paved walkway hugs the Crystal
Springs Reservoir for roughly half its length. It
begins at the southern entrance and stretches
into the Peninsula Watershed to the north.
A man named Leander Sawyer owned
the land in the 1850s. He lived in a small
home on the property and provided food for
picnickers and shelter for traveling horsemen in a nearby inn. A eucalyptus grove is
the only remnant of this development, says
San Mateo County Parks Department Park
Ranger Mario Nastari.
The path was later used by horse-drawn
carriages and served as the main highway
between San Francisco and Half Moon Bay
before it was flooded out by the neighboring
reservoir in the late 1800s.
Today the pathway is frequented by runners, walkers, bicyclists, rollerbladers and
parents with strollers.
The pathway is even popular with commuters who use the bike path to get to and
from San Bruno to downtown San Mateo.
Nastari emphasizes the need for the various
users to be mindful of the space and courteous to each other.
The area attracts a lot of users for its
beauty and its easy access. “It’s so pretty,
it’s so peaceful and it’s so convenient,”
Nastari said.
One thing that’s not always so convenient is the parking. The southern entrance
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is located at Skyline Boulevard and Crystal
Springs Road. There are a few designated
parking spaces but on busy days the majority of visitors must park along the side of the
area roadways. Nastari offered that there is
often more available parking at the northern
entrance located at the western end of Hillcrest Boulevard in Millbrae.
He added that in the spring, the first
couple miles heading south from the northern
entrance erupt in a gorgeous wildflower display featuring Douglas iris, Hound’s Tongue,
red columbine and Indian paintbrush.
The area is also home to the Jepsen Laurel
tree. Named for noted California botanist
Willis Linn Jepson, this 600-year-old tree
is reportedly the oldest and largest known

Sawyer Camp Trail offers
a wonderful recreational
resource for Hillsborough
residents, with wide open
views and small, special
views, like the newt, left,
along the trail.
laurel in the state and can be found midway
along the trail.
There is an active bald eagle habitat
along the entire trail. Other critters live in
the area, like the newt. There also are ducks
in the surrounding waters and plenty of deer.
Visitors to the trail’s southern end will
see a portion to the south of the trail blocked
off for construction. The Public Works
Department of San Mateo County has a
long-standing project to build a bridge over
the Lower Crystal Springs Dam, which has
recently been seismically strengthened and
raised. The new bridge construction is expected to be complete late this year.
Sawyer Camp Trail is open all year, from
sunrise to sunset.

COUNCIL TO SET WATER RATES FOR NEXT FIVE YEARS

Water rates in Hillsborough — as well
as in much of California — have been in flux
during the past few years.
The drought has impacted revenues the
Town receives and relies on to operate and
maintain its water system. Hillsborough has
also experienced increases in the costs of providing water that have necessitated proposed
rate increases. Also, in Hillsborough, aging
pipes in need of replacement have demanded

$11.3 million in capital improvement costs
over the next five years.
The San Francisco Public Utilities Commission (SFPUC) provides wholesale water to
Hillsborough. The Hetch Hetchy watershed,
an area located in Yosemite National Park,
provides approximately 85 percent of the
commission’s total water needs. The cost
per unit of water that the SFPUC charges
Hillsborough and its 26 other wholesale

customers has nearly doubled since 2011, in
large part due to the $5 billion Hetch Hetchy
improvement project.
To continue to provide high quality water
at the lowest possible rates, last year Hillsborough undertook an extensive independent
water rate study. Water service charges are
used to pay for the cost of providing water
service and may not be used for any other
continued on page 3
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TOWN SETS UP MANY ROADS OF COMMUNICATION

Many years ago, there were only a few
ways for Hillsborough Town Hall to communicate with residents. Since then, dozens
of communication options have opened,
and Hillsborough has taken advantage of
many of them.
Should you want to more closely follow
what is going on in Town, here is some of
what is available:

Town meetings
City Council meetings are held on
the second Monday of each month at 6
p.m. at Town Hall. The meetings are open
to the public. All decisions made by the
Council are made during these meetings.
The agenda allows time for public input on
specific agenda items and a separate time
for the public to comment on any topic
they wish. Although the Council by law is
not allowed to comment on items not on
the agenda, they welcome hearing from
residents regarding concerns and ideas.
The public may also attend study sessions,
Architecture Design and Review Board
meetings, and other public meetings. The
website and back of the newsletter give the
dates and times of these meetings.
The Town also occasionally holds a
Town Hall meeting on a topic of concern
to residents, for instance the Town’s infrastructure or water conservation.
The Hillsborough newsletter
The publication you are currently reading is the quarterly direct communication
provided by the Town, covering a variety
of topics. It is the primary publication of
the Citizens Communication Advisory
Committee (CCAC), a group of resident
volunteers who oversee the newsletter and
many other pieces of mailed communication, such as topical postcards and letters.
The newsletter is sent to all residents four
times a year and covers the most important
Town issues, in addition to feature pieces
on our Town’s people, events and history.
It has been in existence for more than two
decades and has won a State of California

COMMUNICATIONS SURVEY RESULTS
You like the newsletter! We’ve had a good response to the Communications Survey that was included in the last newsletter, and while results are
still being read and tallied, we have a bit of information to share now. And
don’t hesitate to return your survey, as results are still being updated and all
comments are recorded. The survey can also be completed online through
the Town’s website, with a survey link still available on the Home Page at
www.hillsborough.net. Your comments are proving very useful as the Town
website and other communication updates are planned.
Residents reported that they are most interested in reading newsletter
articles about public works projects, water issues, public safety, and City
Council updates and actions. But history, budget and human interest stories
are of interest as well.
While the newsletter is the most popular means of communication for
our respondents, the E-Announcements and HNN E-Blasts are also high
in the rankings. See surrounding story for a listing of some of the ways you
can connect with the Town, and how you can sign up.
award of recognition. The newsletter is also
available on the Town website.
Town website
The Town website, www.hillsborough.
net, is full of information, from the history
of the Town to important current notices.
On the website, one can find facts about the
Town, Town news bits, the municipal code,
information about the staff and departments, services provided, current projects,
City Council agendas and meeting minutes,
Hillsborough Neighborhood Network,
water conservation and much more.
Notify Me
The Town website further offers a service called Notify Me, which allows one to
sign up for specific alerts and notifications.
Go to http://www.hillsborough.net/list.
aspx to sign up for this Notify Me service
and be updated by email or text according
to your interests.
E-Announcements
E-Announcements, or emailed announcements, are a grouping of announcements sent by the Town via an email to
residents who have signed up to receive

them. This email is now sent twice a month
and it covers important upcoming dates and
timely information, such as Council meeting news, CPR and CERT training, water
conservation tips, upcoming events and a
reminder to help our overseas troops. Go
to http://www.hillsborough.net/list.aspx
to sign up.
Hillsborough Police Department
The Hillsborough Police Department
(HPD) uses a variety of avenues to inform
residents. Facebook (Hillsborough Police
Department), Twitter (@hillsboroughpd)
and Instagram (@hillsboroughpd) are all
used for non-emergency community relations. Facebook and Twitter also carry
emergency notifications, crime alerts and
traffic alerts. SMC Alert, a county communication vehicle, is used by the HPD
for very important crime, emergency and
traffic alerts.
SMC Alert
This San Mateo County alert notification system is available to all county
residents. Register for the free service, and
you can set alerts to send emergency and/
or non-emergency text and voice messages

to your email, phones, and tablets. Go to
www.smcalert.info to register.
Hillsborough Water Department
The Water Department makes available individual reports on water usage that
help residents monitor their use of water. Go
to www.waterfluence.com/hillsborough/ to
set up your online access.
Public notices
If a large fundraising event is planned,
residents within a certain radius receive
notice prior to the event, giving them an
opportunity to respond before the event
is approved. Likewise, residents within a
radius of a certain property are notified
if a new home is going to be built or if a
major remodel will be taking place, allowing comment before the final approvals
are obtained.

Hillsborough Neighborhood Network
(HNN) information sessions
HNN hosts meetings throughout the
year that are open to the public. Topics focus on safety, emergency preparedness and
disaster response for residents. Go to http://
www.hillsborough.net/427/InformationSessions-for-Residents for information from
past meetings.
SeeClickFix
SeeClickFix is a communication
tool that allows residents to report nonemergency issues quickly and easily from
almost anywhere. SeeClickFix will quickly
locate the issue, allow the resident to
complete a detailed description, including
photos, and send the information to the
appropriate Town department. The issue
is then reported, tracked and managed by
the Town to be quickly resolved. To install
the SeeClickFix App on your phone, go to
your App Store.
The Town is devoted to good communication. There are many ways to connect; take a few moments to sign up for the
notifications of interest.

POLICE BLOTTER
The men and women of the Hillsborough Police Department (HPD) would
like to wish everyone a happy and healthy 2017. We appreciate the support and
assistance provided in 2016. Due to the diligence and observations of residents,
arrests were made that may not have happened without this assistance. HPD
will continue to provide a high level of service and utilize new technology and all
available resources to serve and protect the residents of Hillsborough.
For the three-month period of October, November and December, 2016,
HPD responded to 6,879 calls for service. In those three months, HPD arrested
19 adults and one juvenile, responded to and investigated 18 non-injury and no
injury vehicle collisions, and completed 148 police reports. They also conducted
219 traffic stops, issued 111 citations, checked on 1,801 watch-list homes, and
performed 980 security checks at the schools and other facilities. HPD investigated 260 suspicious persons and vehicles and responded to 704 residential burglary
alarms.
A sample of some of the notable calls for service that occurred during this
period is listed below:
• An officer was on routine patrol at 11:17 a.m., when a passerby alerted him
to a suspicious vehicle which was driving slowly and the occupants appeared
to be “looking into driveways.” The officer located the vehicle and initiated a
traffic enforcement stop. The driver was on probation with search and seizure
provisions which allowed the officer to search his person and vehicle. While
conducting a pat-down search of the passenger, the officer located a glass pipe
commonly used to smoke methamphetamine in his pocket. The passenger was
taken into custody and searched incident to arrest. The officer located suspected heroin in the subject’s pocket. The subject was cited and released on the
charge of possession of drug paraphernalia. Charges of possession of a controlled substance are pending the results of analysis of the suspected heroin by
the SMCO Crime Lab.
• At 11:48 p.m., officers responded to a 9-1-1 call regarding a robbery that had
just occurred. Three armed suspects entered into a residence through an open
garage door. One suspect held the victim at gunpoint while the other suspects
ransacked the home looking for valuables. The victim was threatened and
physically assaulted during the robbery. The suspects stole jewelry and other
valuables from the home. The suspects fled the home and are still outstanding.
HPD is currently working on a Bay Area-wide task force with allied agencies in
an effort to solve this case. It is believed the suspects who committed this robbery may also be involved in similar crimes throughout the Bay Area.
• At 10:04 p.m., officers responded to a loud party call. The homeowner told

officers he would end the party. At 10:54 p.m., an officer located three subjects
in the immediate area of the party. All three subjects were under 21 and one
was cited and released for being a minor in possession of alcohol. The subjects
told the officers they had recently left the party in the area. Officers responded
back to the party to advise the homeowner there were minors leaving the party
in possession of alcohol. The homeowner was contacted and agreed to end the
party. As the homeowner was asking attendees to leave his home, he was assaulted and knocked to the ground by an unknown suspect. A witness said the
victim was kicked in the head by the suspect and lost consciousness. The suspect, who was unknown to the homeowner and other guests, fled the scene and
is outstanding. The victim was transported to the hospital for treatment. The
attendees at the party were determined to be a large group of minors (under the
age of 21). The investigation is ongoing.
• At 10:58 pm, officers responded to the report of a vehicle in the middle of the
roadway with its flashers on. Officers arrived and determined the vehicle had
been involved in a collision. The driver was contacted and interviewed. Field
sobriety tests were conducted and the driver was placed under arrest for driving under the influence of alcohol. The driver’s blood alcohol content was more
than twice the legal limit at the time of arrest.
• At 3:09 pm, officers responded to a report of a suspicious person. The reporting party advised that a male subject with a black hooded sweatshirt and red
bandana across his face had entered their yard. While responding to the area,
a Hillsborough police inspector observed a vehicle leaving the area at a high
rate of speed. The inspector pursued the vehicle a short distance. The vehicle
eventually came to an abrupt stop. Two of the three passengers exited the vehicle and attempted to flee the scene. One was taken into custody. A perimeter
was set and an extensive yard-to-yard search was conducted. The suspect who
fled was not located. One of the detained subjects matched the description of
the suspicious person originally reported. A lengthy and thorough investigation was completed and the suspect who fled the scene was positively identified.
All three suspects are facing charges for attempted burglary, conspiracy and
additional charges. Once learning of the details of the arrests, the San Mateo
County Sheriff’s Office contacted HPD regarding the suspects who they believe
are responsible for burglaries in their jurisdiction.
• During this quarter, HPD officers responded to nine calls related to mountain
lion sightings. More than half of California is mountain lion habitat. For information regarding safeguarding yourself while living in a mountain lion habitat,
visit: https://www.wildlife.ca.gov/keep-me-wild/lion.
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THE FACES OF TOWN HALL

VETERANS DAY
The Hillsborough community gathered on
Friday, November 11, 2016, to honor United
States veterans. The program, hosted by the
Hillsborough Beautification Foundation, featured
scout troops, local talent, speeches and a moment
of silence. Participants then paraded from Town
Hall to the Veterans Memorial at Centennial
Park where dozens of flags were placed in remembrance of those who served our country.

TOWN BRIEFS

During the last quarter of 2016, City Council:
• Voted to end water revenue stabilization charges, which had been added
to stabilize revenue during the drought when the reduction in water usage
negatively impacted revenue. Since then, the State Water Resources Control
Board has lifted its mandatory conservation requirements and requested
a voluntary 10 percent reduction in water use, and the Town has ended
its mandatory water conservation requirements. While water usage has
increased steadily since June 2016, consumption is 22 percent below 2013
levels. The projections in water consumption and revenues indicate that if
the current usage trend continues, there will not be a draw on the reserves
in 2016-17, even when the stabilization charges are eliminated. There may
be a drain on reserves ranging from $150,000 to $850,000 if current usage
trends do not continue and instead return to fiscal year 2015-16 or 2014-15
levels. The Town is currently conducting a cost-of-service and water rate
study. Any changes implemented from the process will supersede the current rates in effect. Additionally, the stabilization charges can be reinstated
in the future by action of the City Council if it determines there is a need.
• Approved a 10 percent rate decrease in the solid waste/recycling cart collection rates for 2017. The decrease is due primarily to lower gas prices and
current market prices on the sale of recycled materials.
• Approved a contract increase to consultants conducting the Town’s water
cost-of-service study, from $31,000 to $91,000. The complexity of the
study has proven more costly, in part due to the number of review meetings, documentation and analysis.
• Authorized a total of $40,000 for planning services for the Cal Water Tank
replacement project and the 101 Tiptoe Lane project.
• Authorized the submittal of applications for all CalRecycle grants for
which the Town is eligible. The grants are related to the state’s efforts to reduce, recycle and reuse solid waste. The Town could receive up to $350,000
for its upcoming street resurfacing project if the Town uses a certain resurfacing mix.
• Awarded a $1.3 million contract for the Forest View Avenue/Newhall Road
sewer main replacement project, which includes removal and replacement
of approximately 2,400 linear feet of deficient and undersized sanitary
sewer mains.
• Awarded a $2.2 million contract for a sanitary sewer replacement project
in the area of the Town’s Chateau wastewater basin (generally south and
southwest of Burlingame Country Club). The project includes replacement
and rehabilitation of approximately 7,980 linear feet of damaged and/or
deteriorated sanitary sewer mains.
• Resolved to support the “Home for All San Mateo County Initiative” developed to address the county housing crisis. From 2010-2014, the county
created more than 54,000 new jobs but only 2,148 new housing units. This
initiative, which does not require Town funding, includes a county-wide
housing policy resource center, a community engagement campaign and a
regional action plan. It includes a variety of strategies aimed at producing
and preserving housing at all income levels through building and developing affordable housing, transportation and connectivity to affordable housing, securing land for affordable housing and obtaining a permanent source
of funding for affordable housing.
• Amended the municipal code to prohibit overnight (2 a.m. to 6 a.m.) parking on roads or parking strips in the public rights-of-way.
• Awarded a construction contract for $1.3 million for the water main replacement project which includes replacement and upsizing of approximately 3,400 linear feet of deficient and undersized water main on Hillsborough
Boulevard, Hayne Road and Black Mountain Road. After the project has
been completed, the Town will be able to repave Hillsborough Boulevard,
which has been delayed due to this anticipated underground project.
• Authorized applying for funding from the Metropolitan Transportation Commission to improve roadways close to a Priority Development
Area along the El Camino Real corridor. Funding will be up to a total of
$390,000. The Town will need to match the remaining 11.5 percent of
$51,000 — funds that have been allocated from the 2016-17 Street Capital
Improvement Plan Budget.
• Amended the Municipal Code, allowing greater flexibility for the creation of
second dwelling units as required by recently enacted state law. The amendment states that second units, while subject to regular zoning standards,
are more flexible regarding size, may require one parking space per unit or
bedroom and may not be used for rentals of terms of 30 days or less.

Hillsborough’s Town Hall is an open
and friendly place, with employees willing
and able to answer your questions or solve
your problems. Who are the “faces” of
Town Hall? Time for some introductions.
Greeting people in the Finance Department are:
Cindy Sicchio — Cindy is an accounting technician in the Finance Department
who takes care of water billing and business licenses. She was in accounting with
a car dealership in Colma before coming
to Hillsborough 12 years ago. She grew up
in Daly City. “I like the interaction with
our residents,” Cindy said. “It feels good
to provide residents with information and
allow them to walk away feeling good about
the knowledge they’ve acquired while they
were here.”
Alan Singh — Alan is also an accounting technician in the Finance Department.
He pays all the Town’s bills and helps Cindy
when it is busy. He did the same type of

“Faces” in finance are accounting technicians Cindy Sicchio and Alan Singh.
work for a non-profit prior to coming to
Hillsborough almost two years ago. He
grew up in South San Francisco. “I like
doing my part as it allows me to serve this
wonderful community and help address
questions the residents might have. Also, I
like working behind the scenes keeping the
Town’s accounts-payable functioning in an
efficient manner,” he said.

Water costs charged by the San Francisco Public Utilities Commission have increased
dramatically in recent years.

WATER RATES
Continued from front page

purpose. The purpose of the study was to
determine the cost of providing water service
to Hillsborough’s water customers and to
align the rates accordingly.
Following the analysis, the Town held
four public meetings during the months of
September 2016 through January 2017 to
consider the proposed rates. The City Council is poised to consider public comments
and the adoption of rate adjustments and
increases proposed for the next five years at
a public hearing to be held on February 13,
2017. (The meeting takes place after press
time; the outcome will be on the Town’s
website, www.hillsborough.net).
As written, if approved, the resolution
allows the City Council to retain flexibility
to revise the recommended increases each
year as long as they do not exceed the
maximum rates adopted.
The Town’s proposed water rates have
two components — a fixed charge and a
volume charge that has four tiers, with
progressively higher rates in each tier based
on the amount of water a customer uses.
As an example, a water customer who uses
water units that hit Tier 2 in a month would
pay the Tier 1 cost per unit for the Tier 1
quantity, and the Tier 2 (higher) cost per
unit for the additional units.
The proposed rate structure proportionately allocates the costs of providing
water service to those who place the most
demands on the water system by using
greater amounts of water, and, therefore,
generate additional costs to the Town for
providing water service.
Should the drought worsen, a third
factor could come into play — revenue
stabilization factors that will adjust the
rates depending on the severity of the water shortage. During the recent drought,
Council enacted a revenue stabilization
charge that was subsequently dropped
due to improved drought conditions. The
water stabilization factors are needed, for
instance, when a drought occurs and mandatory water conservation sets in, resulting
–3–

in reduced water revenue — but not reduced
service/infrastructure costs. The stabilization charge balances the revenue loss.
The unique topography, size and very
low household density of the Town call for
a complex water system, resulting in more
pressure zones, storage reservoirs and pumps,
leading to more infrastructure per household.
That, plus a large capital improvement program and fewer residents among which to
spread the cost, means higher water costs
and rates than neighboring cities.
The State Water Resources Control
Board is considering a new plan that would
further stabilize water rates in times of
emergency by basing state standards on
unique local conditions while still adhering
to the existing statutory requirement that
California achieve a 20 percent reduction
from 2010 levels in urban water usage by
2020. Water rates, like California’s water
supply, are “fluid”, and likely to remain
so as state policies and conditions change.

FIRE BLOTTER
During the fourth and final
quarter of 2016, Central County
Fire Department (which includes
Hillsborough, Burlingame and
Millbrae), responded to 1,732 calls
as follows:
• Fire calls: 28
• Explosions/ruptures: 3 (these
calls pertained primarily to
PG&E events, such as transformer blowouts, overheated
sump pumps due to rain, power
cords arching, etc.)
• EMS/rescue: 1,040
• Hazardous conditions: 49 (these
calls consisted of downed power
lines, possible gas leaks, gasoline
spills from accidents, chemical
spill investigations, combustible
spills and arching power lines).
• Public assist: 192
• False alarms: 200
• Other: 220

1ST QUARTER 2017
PHOTOS COURTESY OF SAN FRANCISCO PUBLIC UTILITIES COMMISSION

When PG&E
has completed
its pipeline
rehabilitation,
the San Francisco Public
Utilities Commission will
help reseed
and replant
the area.

PG&E PREPARES FOR
PIPELINE REPLACEMENT

Reforestation plans in hands
of three agencies
The removal of trees and vegetation
along Black Mountain Road, north and
south of Golf Course Drive, portends the
beginning of a local PG&E pipeline replacement project, scheduled to begin in March.
“As part of our ongoing commitment
to safety and reliability, PG&E crews
will upgrade a segment of our natural
gas transmission system near the Town of
Hillsborough, replacing approximately one
mile of gas pipeline along Black Mountain
Road,” stated PG&E spokesperson Andrea
Menniti, in a brief description of the impending project.
In a more detailed presentation of the
local project at the November, 2016 City
Council meeting, PG&E Project Manager
Bryan Gordon explained that when this
section of the long pipeline that runs along
the Peninsula was inspected, it was discovered that it needed to be replaced to fully
integrate the entire line. Specifically, the
current 22-inch pipe will be replaced with a
24-inch pipe which will allow safety inspection equipment to be inserted into the line.
Hillsborough resident August Benz
questioned PG&E representatives at the
City Council meeting about a number of
items, including pressure testing of the pipelines, changes in seismic guidelines since the
lines were originally installed, and installation of shut-off valves on the Hillsborough
portion of the pipeline. Gordon described
pressure-testing, replied that construction
techniques have changed in areas where
there are seismic issues and said that PG&E
has a robust program for shut-off valves,
while not saying directly that the valves
were being installed along this section of
pipeline. In response to Benz’s concern
about venting gas lines, Gordon replied
that PG&E can provide a 60-day notice to
residents if PG&E knows in advance where
the venting is going to occur.
While work will not begin until next
month, the trees were removed in October
2016 so as not to disturb bird-nesting which
begins in March. Gordon apologized for the
insensitivity toward residents in the removal
of the large number of trees without notification, but said it was done for the safety
of the workers who will be welding pipes.
PG&E representatives could not respond
to questions regarding the replacement of
trees, saying that the restoration plan had
to be done in conjunction with the San
Francisco Public Utilities Commission
(SFPUC), which owns the land where the
trees were removed, and the Department
of Fish & Wildlife.

According to Benito Capuyan, a spokesperson for the SFPUC, the rehabilitation
work is part of a comprehensive habitat
restoration program being performed at
various Peninsula watershed sites near
or adjacent to the Crystal Springs and
San Andreas reservoirs. This calls for
the removal of approximately 85 acres of
non-native invasive trees over a two-year
period in preparation for the plantings
of new native oak woodland forests. The
program is designed to compensate for
previous impacts on native habitat resulting from the SFPUC’s recent water system
improvement projects in the same area. (A
similar project under the same program
was the recent vegetation removal from approximately 22 acres east of a mid-section
of the Sawyer Camp Trail. That area has
since been reseeded with native grasses,
and oak plantings will follow.)
Hillsborough Public Works Director
Paul Willis called for PG&E to be a bridge
in working with the SFPUC and Fish &
Wildlife in the reforestation plan. City
Council also requested that PG&E work
closely with the Town staff on a good
communication plan for the entire project
and include the Town’s involvement in the
reforestation plan to restore privacy for the
residents. PG&E representatives confirmed
that they would partner with Hillsborough’s
staff and reach out to residents to provide
construction details, work schedules and
anticipated traffic impacts.
Work is scheduled to be completed
between October 2017 and January 2018.
The Hillsborough project is a small
part of the overall upgrade undertaken by
PG&E following the San Bruno pipeline
explosion disaster. The overall project calls
for pipeline modernization for pipeline
integrity, valve automation, and enhancement of the records management system.

LEARN SECURITY FROM
A SWAT BREAK-IN EXPERT
As a “breacher” on the North Central
Regional SWAT team, Hillsborough Officer
Dana Tandy is especially well-equipped to be
in charge of security checks and inspections
for the Town’s residences. A “breacher”
is someone who has
the skills to breach,
or break in to, a
building — a job often
needed on the SWAT
team. Consequently,
a “breacher” is wellversed in the many
ways burglars enter Officer Dana Tandy
homes and is the ideal person to conduct
home security inspections.
While each home has its own particular security issues with diverse variables,
there are many general measures that can
be taken to deter a burglar. It is probably
impossible to make a home 100 percent
secure.
“But if we can maximize security at the
home or buy more time, that creates more
time to react and respond,” Tandy said.
When Tandy arrives for an inspection,
he first checks the exterior of the home.
Alarms
• Is the alarm set every time one leaves
the house, even for a quick errand?
• Is the alarm serviced every year so that
when the windy season arrives, it does
not set off a false alarm? Fear of a false
alarm and consequent penalty is one of
the main reasons people do not use their
alarms. The charge is small compared to
the loss in a burglary. The Hillsborough
Police Department (HPD) allows three
free false alarms per year.
• Is the alarm connected directly to the
HPD? A direct connection results in
the fastest response time.
Doors
• What are the weak points?
• What length of screws are used on the
hinges? The size of a screw alone may
cause a potential burglar to kick a door
many times instead of just once, which
may discourage him altogether or buy
valuable time.
• Which way does the door open? It is
easier to kick in a door that swings
away from the kick.
• French doors — these are a particular
problem and need extra attention.
Screening
• Depending on the home, there are
advantages to certain kinds of screening. Tandy will make individualized
recommendations on site.
Signs
• An alarm sign is a deterrent.
• A Beware of Dog sign is a deterrent.

LOOKOUT RD. STABILIZATION

The goal of the project is to secure the
roadway adjacent to 60 Lookout Road,
which is jeopardized by erosion on the slope
below. Based on the findings of geotechnical
studies, the roadway will be stabilized in
two phases. The first phase of this project
(slated to begin in late Spring 2017) will be
to address the primary cause of the surface
erosion in this area, which has been discovered to be excess ground water seepage. The
primary activities to reduce the ground water
seepage will include the installation of new

curb and gutters, resurfacing the existing
impacted roadway, upsizing and installing new storm drain pipes, and installing
new inlets to collect storm water. These
improvements will help prevent a failure
of the roadway and underground utilities
and will preserve access to the four homes
on the cul-de-sac. Phase II of this project
will focus on stabilizing the slope to prevent
slides in the future. It is anticipated that the
construction related to Phase II will begin
in 2018.
–4–

Cameras
• Installing a camera on the exterior
of the home can serve not only as a
deterrent but can capture important
information in case of a crime at that
residence or a nearby residence. Tandy
can advise a resident on the best spots
to place cameras.
After Tandy has inspected the exterior
of a home, he moves to the interior.
Garage
• The garage is the easiest place to break
into a home. Therefore, it is essential
to dead-bolt the door leading from the
garage to the inside of the home. Also,
weatherstripping at the top of the garage
door can harden this entry point.
Safes
• Identity theft is a huge problem. Birth
certificates and other personal information should be kept in a safe, as should
expensive jewelry. However, safes need
to be bolted down. Unbolted safes up
to 300 pounds have been taken during
burglaries.
Other tips
Make it difficult to tell if someone is
home.
• Close curtains.
• Keep some lights on at all times.
• Keep a radio on in the background.
To make an appointment with an alarm
specialist, contact either Officer Steve Tharp
at stharp@hillsborough.net or Officer Matthew Cory at mcory@hillsborough.net.
To make an appointment for a home
security inspection with Officer Tandy,
email dtandy@hillsborough.net or leave a
voicemail at 650-375-7591. Tandy is one of
HPD’s patrol officers, so appointments are
worked into the patrol schedule.
Before going on vacation, contact the
Vacation Home Check program by calling
650-375-7470. Patrol officers will keep an
extra eye on homes when a family is on
vacation elsewhere.

Panel Discussion on
Security at upcoming HNN
Informational Session
To get answers to your security questions
and more, please attend the Hillsborough
Neighborhood Network Informational
Session at Town Hall on Tuesday, February
21, from 6:30 p.m. to 8 p.m.
Police Captain Doug Davis will lead an informative panel discussion with speakers
Lieutenant Nelson Corteway, Inspector
Geoff Chenier, and Officer Dana Tandy.
Topics will include burglary activity in
Town, cyber crime, and protecting your
home, with a question and answer session to follow.

2017 HNN EVENT CALENDAR
— AT TOWN HALL
Date

Presentation Topic

Tues., Feb 21
6:30 p.m. – 8 p.m.
Presented by HPD

Protect Your Home and Property
Property, IT & ID Security
Panel Discussion

Tues., May 23
6:30 p.m. – 8 p.m.
Presented by CCFD

Fire Preparedness
Protect Your Home and Family
Panel Discussion and Training

Tues., Aug. 29
6:30 p.m. – 8 p.m.
Presented by PG&E

PG&E Hazards and Emergencies
Gas and Electrical Emergencies
Emergency or Disaster Training

Sun., Nov. 19
10 a.m. – 1 p.m.
Led by CCFD & HPD

Emergency Preparedness
Post Disaster Coordination
Exercise and Program Debrief
Lunch Provided

Emergency Preparedness RAFFLE PRIZES will be distributed after each event.
Hillsborough Neighborhood Network: hnn@hillsborough.net or 650-375-7454.
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New Year’s resolutions are being tried
and tested. Walking could be one of them,
and for Hillsborough residents, a nearby trail
is the perfect spot.
The Sawyer Camp Trail is a popular sixmile segment of the Crystal Springs Regional
Trail. The paved walkway hugs the Crystal
Springs Reservoir for roughly half its length. It
begins at the southern entrance and stretches
into the Peninsula Watershed to the north.
A man named Leander Sawyer owned
the land in the 1850s. He lived in a small
home on the property and provided food for
picnickers and shelter for traveling horsemen in a nearby inn. A eucalyptus grove is
the only remnant of this development, says
San Mateo County Parks Department Park
Ranger Mario Nastari.
The path was later used by horse-drawn
carriages and served as the main highway
between San Francisco and Half Moon Bay
before it was flooded out by the neighboring
reservoir in the late 1800s.
Today the pathway is frequented by runners, walkers, bicyclists, rollerbladers and
parents with strollers.
The pathway is even popular with commuters who use the bike path to get to and
from San Bruno to downtown San Mateo.
Nastari emphasizes the need for the various
users to be mindful of the space and courteous to each other.
The area attracts a lot of users for its
beauty and its easy access. “It’s so pretty,
it’s so peaceful and it’s so convenient,”
Nastari said.
One thing that’s not always so convenient is the parking. The southern entrance
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is located at Skyline Boulevard and Crystal
Springs Road. There are a few designated
parking spaces but on busy days the majority of visitors must park along the side of the
area roadways. Nastari offered that there is
often more available parking at the northern
entrance located at the western end of Hillcrest Boulevard in Millbrae.
He added that in the spring, the first
couple miles heading south from the northern
entrance erupt in a gorgeous wildflower display featuring Douglas iris, Hound’s Tongue,
red columbine and Indian paintbrush.
The area is also home to the Jepsen Laurel
tree. Named for noted California botanist
Willis Linn Jepson, this 600-year-old tree
is reportedly the oldest and largest known

Sawyer Camp Trail offers
a wonderful recreational
resource for Hillsborough
residents, with wide open
views and small, special
views, like the newt, left,
along the trail.
laurel in the state and can be found midway
along the trail.
There is an active bald eagle habitat
along the entire trail. Other critters live in
the area, like the newt. There also are ducks
in the surrounding waters and plenty of deer.
Visitors to the trail’s southern end will
see a portion to the south of the trail blocked
off for construction. The Public Works
Department of San Mateo County has a
long-standing project to build a bridge over
the Lower Crystal Springs Dam, which has
recently been seismically strengthened and
raised. The new bridge construction is expected to be complete late this year.
Sawyer Camp Trail is open all year, from
sunrise to sunset.

COUNCIL TO SET WATER RATES FOR NEXT FIVE YEARS

Water rates in Hillsborough — as well
as in much of California — have been in flux
during the past few years.
The drought has impacted revenues the
Town receives and relies on to operate and
maintain its water system. Hillsborough has
also experienced increases in the costs of providing water that have necessitated proposed
rate increases. Also, in Hillsborough, aging
pipes in need of replacement have demanded

$11.3 million in capital improvement costs
over the next five years.
The San Francisco Public Utilities Commission (SFPUC) provides wholesale water to
Hillsborough. The Hetch Hetchy watershed,
an area located in Yosemite National Park,
provides approximately 85 percent of the
commission’s total water needs. The cost
per unit of water that the SFPUC charges
Hillsborough and its 26 other wholesale

customers has nearly doubled since 2011, in
large part due to the $5 billion Hetch Hetchy
improvement project.
To continue to provide high quality water
at the lowest possible rates, last year Hillsborough undertook an extensive independent
water rate study. Water service charges are
used to pay for the cost of providing water
service and may not be used for any other
continued on page 3

