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CITY COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Kathy Leroux, City Manager
kleroux@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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PG&E (24 hours) (800) 743-5000
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he Town of Hillsborough is unique in many ways, and
recently Hillsborough Police implemented a new tool to
draw attention to their superior and unparalleled alarm
monitoring service. The new “sign of the times” is a high
quality and reflective post-mounted yard sign that advises friends
and potential foes that the residence is monitored directly, 24 hours a
day, by the Hillsborough Police Department (HPD), and all scofflaws
will be prosecuted to the fullest extent of the law.
“There are several hundred residents in Town who are benefitting from direct monitoring; the sign is a way to emphasize this and
warn would-be burglars to stay away while also drawing attention
to our service of alarm monitoring to other residents who are interested. Our goal is to have the entire Town monitored so that we can
work toward eliminating burglaries completely,” said Chief Mark
O’Connor.
Direct monitoring provides the benefit of shortened response
times as a commercial alarm company will spend up to 13 minutes
trying to contact the home owner, neighbors, etc. prior to contacting
the HPD. For those who are directly monitored, police are dispatched
immediately upon an activation. If the alarm is cancelled prior to
arrival of the police, there is no false alarm fee assessed.
O’Connor advises that residents who choose commercial companies request the company list the HPD first on their contacts so
response time is not lost. “We don’t call anyone,” he said. “We
immediately have our officers respond to the scene and set up a
perimeter – and then we call.”

Officer Dana
Tandy (left in left
photo) and Community Services
Officer Ryan McGuire display new
alarm signs for
the Hillsborough
Police Department’s monitoring
system.
The cost of the HPD’s alarm monitoring service is $24 per month
– and it comes with a new security sign. You will likely begin noticing the signs as you drive through Town. Additional or replacement
signs can be purchased for $20 each. HPD’s security specialists are
distributing the signs as part of a broader outreach program.

SIGN UP FOR IMPORTANT SMCALERT
SMCAlert is a public service emergency
alert system used by the Hillsborough Police
Department (HPD) to notify its subscribers
about emergencies, road closures and other
traffic conditions, crimes, and other vital
disruptions to everyday life. It can prove
invaluable as an aid to solving crimes as well.
In 2016, during a series of home burglaries, the HPD issued an alert on the
system asking residents living near a home
where a burglary had occurred if they
had street-facing surveillance cameras. A
resident responded. As it turned out, their
camera had captured the suspects entering
the suspect vehicle and fleeing the scene.
HPD was able to use this footage to identify
the make, model, and color of the vehicle
and the fact that a running headlight was
inoperable. Two weeks later, an HPD officer
observed the vehicle enter the town, stopped

the vehicle and identified the occupants as
the burglary suspects. Property reported
stolen from a Hillsborough burglary was in
the vehicle. Three suspects were taken into
custody and the investigation led to identifying numerous victims in Hillsborough and
neighboring cities.
SMCAlert is not only for solving crimes.
Through the system, residents can learn
about unusual traffic conditions, road closures, temporary shut-off of water or power
outages. In addition, a resident can sign up
to receive information not only about their
own neighborhood but another San Mateo
County neighborhood as well, such as that of
a relative, the city where they are employed,
or the place where their child attends school.
It’s an easy process to sign up. Go to
the SMCAlert webpage, www.smcalert.
info, click on the REGISTER NOW tab and

follow the simple instructions. Enter your
information and the information you wish
to receive and how you want to receive it,
via email, text or app.
“It takes less than five mintues,” said
Lt. Nelson Corteway, a huge proponent of
the system. “We don’t bombard you with
excessive information,” he added.
Alert options include:
1. Public safety emergencies
2. Crime alerts
3. Wildlife alerts (i.e., mountain lions)
4. Major road closure
Currently, the HPD has 6,600 users
of SMCAlert. It is helpful to you and your
community to be informed of critical events.
SMCAlert even makes it convenient.
“In a perfect world, we want all Hillsborough residents to sign up,” Corteway
stressed.
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Offering customer
service
in the
Building and
Planning
Department are,
back row from left,
Tim Anderson and
Will Racanelli;
front row from left,
Vikki Grundmann,
Liz Ruess, Maureen
McCann and
Orshi Corpos.
At top is Ray
Yniquez.

MEET THE FACES OF
BUILDING AND PLANNING
In February 2017, the newsletter introduced you to the “faces” in the Finance
Department. This quarter, meet the “faces”
of the Building and Planning Department.
These are the folks behind the counter on
the north side of Town Hall who answer
questions concerning homes, construction, remodels, permits and other planning
matters.
Planning specialists
Orshi Corpos — Orshi is a support
specialist for the Building and Planning
Department. She handles permits for building remodels, roofs and electrical projects
and is in charge of month-end and quarterly
financial reports. Orshi grew up in Mountain View and came to Hillsborough from
the private sector. She has worked at Town
Hall just over a year. What Orshi likes best
about her job is the “awesome team environment we have. Everyone works really well
together — this helps make each department
function well. We are all on the same page
and can help out in a pinch.”
Vikki Grundmann — Vikki is a planning specialist; she assists with planning applications and other submitted documents.
She sends out public notices and works with
neighbors concerned about specific projects.

Vikki grew up in South San Francisco, came
from the San Carlos Planning Department
and has worked in Hillsborough for six
years. “I enjoy helping our residents and
design professionals at the counter,” she
said. “We get to work with great people.”
Maureen McCann — The Town’s building permit technician, Maureen accepts,
logs and tracks building permit applications; reviews and issues permits for small
projects; and also schedules inspections
and follows up on old and expired permits.
When her children were small, Maureen
worked nine years on a temporary basis
in the Building and Planning and Finance
departments. She is now a nine-year fulltime employee in Building and Planning.
Before coming to Hillsborough, Maureen
worked in various accounting positions and
then took off several years to raise children.
Maureen grew up in the Bay Area. “Learning new things, meeting and talking with
the owners and contractors, working with
a good group of co-workers, and doing
detective work” are the things Maureen
likes about her job.
Liz Ruess — As associate planner, Liz
reviews all new houses and major additions
and all the projects that come before the
Architecture Design Review Board. She grew

DESIGN, PERMITTING AND
CONSTRUCTION FORUM
The Town of Hillsborough is holding a Forum on the
Design, Permitting and Construction Process
September 18, 2017 from 6 p.m. to 7:30 p.m.
City Council Chambers
1600 Floribunda Avenue, Hillsborough
•
•
•
•
•

Are you thinking of remodeling your home?
Are you thinking of buying a home in Hillsborough?
What is the design review process like?
What limitations do I have on improving my property?
To whom can I talk about these questions?

up in Palo Alto, attended the Art Institute of
California and earned a masters degree in
urban and regional planning from San Jose
State University. Liz began her career as a
planning technician with Foster City, and
was a consultant for Millbrae and Atherton.
Before coming to Hillsborough, she held
an associate planning position in Saratoga.
Building inspectors
Tim Anderson — Tim is the Town’s
building official who is involved in many
layers of problem-solving, assisting residents
during early planning and making many site
visits – helping through the entire building
process. Tim grew up in Olympia, Washington, and was a general contractor before
coming to Hillsborough 11 years ago. “What
I like best about my job is helping people
navigate through the process of planning
and building approvals,” he said.
Will Racanelli — Will is the field building inspector who inspects all new homes
and remodels. He grew up in Pacifica and
was in the construction trade before coming
to Hillsborough five years ago. Will revels in
the satisfaction he gets from seeing projects
through from start to finish and assuring
that they are safe.
Ray Yniquez — Ray is the senior building inspector/plan checker. He reviews
submitted plans and building permit applications, monitors all plan checks that
are out-sourced and prepares them for
the issuing of permits. Ray also assists the
Town’s building official. In general, he guides
residents, contractors and design professionals through their interactions with the
Building and Planning Department. Prior to
coming to Hillsborough 18 years ago, Ray
was a general contractor who built homes
in the Bay Area for two decades. He grew
up in South San Francisco. Ray appreciates working in this community-oriented
Town. He likes working with the residents
and contractors and also enjoys seeing the
subtle changes in Town as the years go by.

HILLSBOROUGH
PROJECT
WINS TWO
PUBLIC WORKS
AWARDS
The Crystal Springs/El Cerrito sewer
trunkline project was complicated, including coordinating compliance with a Cease
& Desist Order from the State Water Board.
With the County, the city of San Mateo
and the Crystal Springs County Sanitation District involved, the project involved
multiple agencies, a budget of $12 million,
and environmental and historical issues due
to its creek-side location on former Indian
grounds. But in the end, it came in within
budget, AND it won coveted awards!
The Silicon Valley chapter of the American Public Works Association named Crystal Springs El Cerrito Phase II the Project
of the Year for both large utility projects
and historical preservation.
“The Town and our staff of professionals who designed and managed the
largest single infrastructure project in the
history of the Town are honored to receive
acknowledgment for a job well done,” said
Director of Public Works/City Engineer Paul
Willis. “Because of the environmental and
historical artifacts, this project was much
more complex than typical Public Works’
projects.”
The project installed more than two
miles of transmission sewer line to replace
a 50-year-old, undersized line which was
prone to sewer overflows, affecting San
Mateo Creek. The larger line eliminates
capacity issues. As a result, this past winter the Town encountered zero overflows
despite the heavy rains and accumulated
rainfall not experienced since the 1980s.
The new pipeline quadruples the previous storage capacity and uses the most
current pipe material (High Density Poly
Ethelene), which is resistant to root intrusion and is typically not damaged during
earth movement.
During the course of the project, there
were many hurdles. For environmental
compliance, regulations were issued by
the State Water Board, the Regional Water
Quality Control Board, the Department
of Fish and Game, and the Army Corps of
Engineers. For historical compliance, the
State Historical Preservation Office and
the Ahmun Mutsin Tribe were interested in
artifacts from a native Indian community
that occupied the area as long as 2,000
years ago. The state declared Crystal Springs
Road a historical roadway, only the second
roadway of this type in the state. The project
encountered unanticipated hurdles due to
the historical and tribal significance, but
still was completed within budget.
“Our staff wants to thank the residents
who patiently endured the construction over
several years and allowed us to construct a
permanent and sound solution,” Willis said.

SAVE THE DATES!

Please join us as we share tips for success in the design,
permit and construction process from a panel of experts.

Harvest Garden
Workshops

• We will be examining the individual aspects of the process holistically as they are interrelated — we believe that
understanding each separate component will contribute to a
smoother overall process.
• We will be introducing ourselves to make the Town’s design
review, permitting and construction processes more accessible and understandable to all members of our community.
• We will be sharing tips for success and how to get into your
new house or your new property with the greatest efficiency
and awareness possible.

Hillsborough Beautification Foundation invites volunteers of all ages (children under middle-school age must
be accompanied by an adult) to attend
any of the upcoming Harvest Garden
Sunday workshops at the Harvest
Garden.
August 20, September 10 and 24, October 8 and 22, and November 5
2 p.m. – 4 p.m.
If interested in volunteering, please
contact Lennie Gotcher at lenniego@
gmail.com or Yannick Rochester at
yrochester@aol.com.

For further information, please contact the Building and Planning
Department at 650-375-7422 or through email at ecullinan@hillsborough.net.
Language translation is available on the Town’s website. Go to the
following link and click on “Translate” at the bottom of the page;
http://www.hillsborough.net/465/Design-Permitting-Construction-Forum.
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HNN Information Session

August 29, 6:30 p.m. – 8 p.m. Town Hall.
PG&E gas and electrical-related hazards
and emergencies.

Hillsborough
Recreation Classes

Hillsborough Recreation offers many
activities for preschoolers, middle
school students and adults of all ages,
such as sports, art, drama, games,
music, debate, and yoga. Check out the
options, including adult programs, at
www.hillsboroughrecreation.com. Or
look for the Fall 2017 Hillsborough
Recreation brochure which was
delivered via mail to residents.

3RD QUARTER 2017

COMMUNITY-MINDED COUPLE
JOINS TOWN COMMITTEES

CONCOURS A SUCCESS

The 61st annual Hillsborough Concours d’Elegance was held on Sunday,
July 16, 2017. Over 200 vintage and classic cars and motorcycles lined the
18th hole at Crystal Springs Golf Course.
Thank you to the Town of Hillsborough and the many community volunteers who make this event possible!

IS YOUR HOME FIRE READY?

Many homes in Hillsborough are built
among heavily vegetated wild lands and
open space. The intersection of homes and
undeveloped open space can create the risk of
wildfire that can threaten homes and family.
Central County Fire Department
(CCFD) encourages residents to establish a
100-foot defensible space zone by limbing
up trees and thinning vegetation around
each home. It is proven that this defensible
space helps fire fighters protect homes and
families in the event of a wildfire.
Additional action steps for fire safety

FIRE BLOTTER
During the second quarter of
2017, Central County Fire Department (which includes Hillsborough,
Burlingame and Millbrae) responded to 1,647 calls, as follows:
• Fire calls: 32
• Explosions/ruptures: 1
• EMS/rescue: 966
• Hazardous conditions: 37
• Public assist: 220
• False alarms: 188
• Other: 203 (i.e. cancelled calls)

around a home include:
• Clear leaves and other vegetative debris
from roofs, gutters, porches and decks.
• Remove dead vegetation and other items
from under decks or porches.
• Screen in areas below patios and decks
with wire mesh to prevent debris and
combustible materials from accumulating.
• Remove flammable materials (wood
piles, propane tanks) within 30 feet of
a home’s foundation and outbuildings
including garages and sheds.
• Keep lawns hydrated and maintained.
If the grass is brown, cut it down to
reduce fire intensity.
Each summer Hillsborough thins dense
vegetation in its eight Town-maintained
open space areas. A map of these eight open
space areas and a description of the Town’s
project can be found on the Town’s website
(www.hillsborough.net). CCFD applauds
the efforts of Hillsborough and its residents
in reducing wildfire risk.
Fire Safe San Mateo County (www.
firesafesanmateo.org) is a great source of
fire safety information. One can also call the
Central County Fire Prevention Division at
(650) 558-7600 with any of your fire safety
questions or concerns.

B ot h K at h leen
Egan and Rod Ferguson have been selected to serve on
Hillsborough committees. In December,
architect Egan, who
was an alternate on
the Architecture &
Design Review Board
(ADRB) last fall, became a full board
member, and retired venture capitalist
Ferguson joined the Financial Advisory
Committee.
Egan and Ferguson moved to Hillsborough 23 years ago, and they raised two
children who attended both North and
Crocker schools. Ferguson’s position as
in-house counsel at Genentech brought the
family to the Peninsula. Ferguson grew up
in the Midwest, earned a bachelor’s degree
at the University of Illinois and a doctoral
degree in biochemistry at State University
of New York in Buffalo. He went on to
earn a law degree at Northwestern Law
School, joined a law firm and eventually
moved to Genentech. After leaving Genentech, Ferguson worked at several venture
capital firms, the most recent being his

own firm, Panorama
Capital.
Egan grew up in
Wisconsin and earned
a bachelor’s degree
at the University of
Minnesota. She came
west to the University
of California at Berkeley for her master’s
degree in architecture and chose to stay
and build her career in the Bay Area. A
practicing architect for 40 years, Egan first
specialized in designing hospitals for rural
communities, working for Brewer Fraiser
& Holland. Now she is self-employed and
focuses on designing residential care for
the elderly and other residential projects.
Since retirement, Ferguson has served
on a variety of advisory boards in the
biotech industry and several non-profit
boards, including the Hillsborough Beautification Foundation. Egan also volunteers
as an art teacher to fourth and fifth graders at Sunnybrae elementary school a few
times each month. The Town is fortunate
that both husband and wife have chosen
to devote their time and expertise to our
Town and its broader community.

CENTRAL COUNTY
FIRE DEPARTMENT – NEW ENGINES
Last year, Central County Fire Department (CCFD) rolled out four new engines
to better serve the community. Each engine
carries 680 gallons of water and 20 gallons
of foam. Their homes are Station 32 in Hiillsborough, Stations 34 and 35 in Burlingame
and Station 37 in Millbrae.
The engines, each a 2016 Pierce Cash
model, were purchased from Pierce Manufacturing in Wisconsin over a period of two
fiscal years. Each engine takes nine months to
manufacture and then goes through several
weeks of testing and additional preparation
before it can be put in to service.

The new engines replace engines that
have surpassed their frontline usage. The
old engines will be placed in reserve status
for a period of five years. CCD utilizes
engines as frontline apparatus for a period
of 12 to 13 years.

POLICE BLOTTER
For the second quarter of 2017, the Hillsborough Police Department (HPD)
responded to 6,852 calls for service. In those three months, HPD had 17 misdemeanor and two felony arrests, responded to and investigated 12 non-injury
and two injury vehicle collisions, and completed 136 police reports. They also
conducted 367 traffic stops, issued 365 citations (moving and parking violations),
checked on 1,579 watch list homes, and performed 994 security checks at the
schools and other facilities. HPD investigated 231 suspicious persons and vehicles
and responded to 660 residential burglary alarms.
A sample of some of the notable calls for service that occurred during this
period is listed below:
• At 12:15 a.m., a homeowner called 9-1-1 to report that a man she did not
know was banging on the front door claiming people were chasing him. She
did not open the front door and remained on the phone with HPD dispatch
until officers arrived. Officers responded with lights and sirens and arrived
on scene. The subject was contacted and detained. He appeared to be under
the influence of a stimulant and remained compliant with the officers on
scene. Two of the three officers on scene had attended Crisis Intervention
Training (CIT) recently and recognized the man was also delusional and
potentially a danger to himself and/or others. The officers were able to build
rapport and help the man calm down. He explained he was a Marine Corps
veteran, unemployed and had been in and out of care homes. Due to the fact
that he recently used methamphetamine, he was kicked out of the support
home where he was staying and was now homeless. He admitted to injecting
methamphetamine one to two hours before the contact and also admitted to
possessing methamphetamine. He gave consent to search his vehicle; both
paraphernalia and methamphetamine were seized. The man was detained
on a 72-hour hold for being a danger to himself and others. A police report
was submitted to the district attorney’s office for the charge of possession of
methamphetamine and paraphernalia. HPD contacted Swords to Plowshares,
a resource providing housing, jobs and support for “veterans in need” to assist with his recovery.
• An officer on patrol in the area near Crocker Lake observed two vehicles
parked on the side of the road. When the responding officers began to walk
towards Crocker Lake in order to determine if anyone was trespassing in the
area, they could hear multiple subjects running and yelling. As the officers
rounded the corner of the pathway, two subjects were observed running. One
subject was holding a rifle and the other was holding a handgun. When officers
ordered the subjects to drop the weapons, both subjects complied and yelled

that the guns were not real. They told the officers that two additional people
were there with them. The two additional subjects had stashed their firearms
and also complied with the officers’ orders. The weapons were inspected and
found to be air soft guns that appeared very similar to real firearms. Fortunately for the subjects involved, they did not commit the additional crime of altering a replica firearm to make it appear real. Officers escorted them out of the
private property and they were admonished for trespassing. One of the subjects
was in possession of a fraudulent driver’s license. That subject was arrested and
released from the scene on a citation.
• At 10:15 a.m., an officer on patrol observed a vehicle parked on Tobin Clark
Drive. The vehicle was occupied and the interior was filled with smoke. Officers
contacted the driver and passenger. As the occupants spoke with the officers,
the strong odor of marijuana emanated from the vehicle. A vehicle search
was conducted and illegal metal knuckles were located inside the vehicle. The
knuckles were seized and the driver was arrested for possession of an illegal
weapon.
• At 11 p.m., an officer observed a vehicle with a non-functioning headlight.
The officer initiated a traffic enforcement stop on the vehicle. The vehicle was
occupied by the driver and three occupants. The driver was contacted and
discovered to be an unlicensed, 15-year-old juvenile. The driver was issued
a citation for being an unlicensed driver and released to his parents, and the
juvenile passengers were released to their parents.The vehicle was towed and
impounded for 30 days.
• A residential burglary was reported on Robinwood Lane. Unknown suspect(s)
forced entry into the home and stole numerous valuable items. As officers were
conducting the investigation, they learned the San Bruno Police Department responded to a burglary in progress and chased suspects who fled the scene. The
suspects crashed their vehicle and attempted to flee on foot. One suspect was
located and detained. Items from the Hillsborough residence on Robinwood
Lane were located in the vehicle. HPD investigators are working closely with
San Bruno Police Detectives on this investigation.

Scatena recognized

On March 3, 2017, The Town of Hillsborough recognized newly-retired
Corporal Peter Scatena for his 20-plus years in law enforcement, 16 of which
were with Hillsborough. Corporal Scatena took on many responsibilities for HPD
including being a supervisor, watch commander, motor officer, driving instructor,
police academy instructor and field training officer.
–3–
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TOWN BRIEFS

Large machinery took
over the playing field at
North School last April
to create a new green
playing surface plus a
new path for both students and residents.

FORCES JOIN HANDS FOR THE
GREENING OF NORTH FIELD
If all goes according to plan, next month
North School will be sporting a new green
field for school activities, team sports and
Town events, as well as a new path for
walkers and joggers.
Trucks rolled in last April to begin
the $680,000 project being undertaken by
Hillsborough Recreation. The old scruffy
playing field is being removed and replaced
with thick, healthy natural grass, along
with new irrigation and drainage systems,
which will not only use less water but use
water more efficiently. Encircling the field
will be a decomposed granite pathway. The
project, from the long-standing Hillsborough City School District (HCSD) Master
Plan, is scheduled to be completed by midSeptember and will no doubt be excitedly
welcomed by recreation enthusiasts of all
ages.
The fields, while owned by the school
district, are often used for Town activities;
therefore, the new field/path project is being overseen and funded by Hillsborough
Recreation. Hillsborough Recreation is a
joint powers agreement between the Town
of Hillsborough and the HCSD, formed
in 1979 to mutually provide projects, programs and funding that benefit the two

entities. Hillsborough Recreation’s funds
are derived from its many fee-based programs, such as pre-school and after-school
programs, community youth sport teams,
and a variety of youth and adult classes.
For this particular project, funds also
are being contributed by Hillsborough
AYSO, since Recreation agreed the project
would include a 100-yard by 60-yard soccer
field. In addition, HCSD is paying to redo
the ramp that runs from the school parking
lot at North to the tennis courts to bring it
into compliance with ADA requirements.
Larry Raffo, the former assistant superintendent of the HCSD, was hired as
a consultant to manage the North Field
project. Extremely familiar with school
renovation in Hillsborough after being
with the district for over 25 years, Raffo
was brought on board late last year and has
been in charge of supervising the design,
bidding, hiring of contractors, etc.
“I need to make sure this (project) is
on point, on time and on budget,” Raffo
said, “and completely ready for physical
education, AYSO, Little League, walkers
and joggers from all over Town, and next
year’s Memorial Day Parade and the Hillsborough Schools Foundation Fun Run.”

FROM THE
PUBLIC WORKS DEPARTMENT

Trim trees and shrubs that are
adjacent to roadways
California had the wettest winter
on record this year, resulting in tree
and shrub growth that can impact
Hillsborough roadways and pedestrian
walkways. Residents should assess trees
and shrubs on their property and trim
trees and shrubs that are affecting roads
and walkways. Limbs should be trimmed
at least 14 feet above the roadway and
nine feet above pedestrian walkways.
This will prevent large trucks from having to swerve into the oncoming lane of
traffic to avoid low-hanging branches
or from striking and knocking down
branches into oncoming traffic. Low
hanging branches and overgrown shrubs
in walkways can force pedestrians to
walk into roadways.
Additionally, drivers must be able
to see signs and oncoming traffic at
intersections. Overgrown vegetation
that obstructs traffic signs or a driver’s
ability to see oncoming traffic can cause
accidents. Help eliminate these hazards
by taking a moment to walk the areas
of your property that are adjacent to
roadways and trim overgrown vegetation.
Be sure to have your water backflow
prevention device tested annually
Water backflow devices are required
to be installed between potable water
supply systems and irrigation systems,
submerged pool fills, well systems or other
similar systems that could allow unsafe
water to enter the potable water system.
The backflow device is like a one-way
gate for water and will prevent unsafe

water from reversing flow and entering
the clean water supply in the event of a
break or a sudden drop in pressure in the
water supply system.
A backflow device consists of multiple check valves, water release valves
and connection points that allow it to
be tested to assure it is working properly.
The backflow device is equivalent to an
airport exit security checkpoint with
one-way gates and a guard.
The backflow prevention device is required to be installed on the water supply
line between any systems or components
that could allow unsafe water to reverse
flow back into the property potable water
system and/or the Town-supplied water.
The device is required to be installed and
tested annually to prevent potentially
contaminated water from reversing and
entering the home and the public drinking water supply system.
Backflow prevention devices are
required to be checked annually by a
Certified Backflow Device Tester. Certified testers can be found on the following
link: http://www.smchealth.org/sites/
main/files/file-attachments/testerlistbycity_2.pdf.
For more information about San
Mateo County’s backflow prevention
program, visit the San Mateo County Environmental Health Department website
at: www.smchealth.org/crossconnection.
For any additional questions or
help determining if you need a water
backflow prevention device, contact
the Hillsborough Water Department
at (650) 375-7444 or email pw@hillsborough.net.

During the past quarter, City Council:
• Heard an update on current and pending legislation relating to wireless
communication facilities. According to Jonathan Kramer, Hillsborough’s
legal advisor on wireless communications, the California legislature is considering Senate Bill 649 which strips away most local government authority
over “small cell sites” (21 cubic feet). It dictates that all government property (i.e., Town Hall, schools, rights-of-way) must be made available for
installation of small cell sites for the cost of public installation only, minus
on-going rent. It curtails almost all local control, and a companion assembly bill is expected to be at least equally favorable to wireless providers and
potentially draconian to towns and cities such as Hillsborough. Councilmembers expressed extreme concern over the bill and discussed means of
communicating with government representatives ways to halt or amend the
bill, which Kramer said “will let the state usurp control of what our Town
looks like and turn these decisions over to for-profit companies.”
• Awarded a contract for the open space vegetation management project in
the amount of $154,000. The project was designed to reduce many decades
of vegetation growth and fuel loads in defensible space zones and high
priority fire management areas within eight Town-owned open space areas.
The project treated approximately 58 acres each year during a FEMA grant
period in order to mitigate wildfire risk. Continued maintenance of the
established areas was a condition of the previously approved FEMA funding agreement. The proposed maintenance project will treat Town-owned
open space grasslands annually and woodlands and scrublands every two
to three years, or as needed based upon weather-induced growth patterns
along the wildland fire interface area and adjacent to private properties. It
also includes the annual treatment of dense clusters of invasive plant species
(that can increase fire risk).
• Heard about the Police Department’s test and evaluation of selected high
definition camera equipment and software systems to determine if these
technologies would complement the Department’s existing crime prevention
strategies.
• Kept the amount of the special tax for police and fire protection for 201718 at $570 for each improved parcel, the same charge assessed since fiscal
year 2005-06. Annual revenues are $2.2 million.
• Agreed to consulting work in the amount of $215,000 for the 2017-18 water main replacement project, which includes replacement and enlargement
of approximately 5,125 linear feet of deficient and undersized water main
located on Tartan Trail Road, Bridge Road, plus cross country easement
pipelines between Bridge Road and Sierra Drive, and Crystal Springs Road
and Parrott Drive. The project is anticipated to improve system reliability
and fire suppression capability.
• Awarded a contract for $120,000 to clean and inspect approximately 11
miles of sanitary sewer mainline segments. The Town is systematically
obtaining closed circuit television inspection data with the goal to video-inspect the entire Town within 10 years, as is outlined in the Sanitary Sewer
Management Plan, which was approved and monitored by the Regional
Water Quality Control Board.
• Amended the Hillsborough Municipal Code to allow greater flexibility for
the creation of second dwelling units, as required by state law, making it
easier for property owners to create second units.
• Awarded a contract for $2.6 million for almost 30 miles of street rehabilitation and resurfacing based on an index that determines greatest need.
Some of the streets are paved with a rubberized asphalt concrete as part of
a $217,000 CalRecycle grant. The asphalt provides a smoother and quieter
roadway surface than conventional asphalt (which uses rock aggregate) and
helps reduce the accumulation of disposed tires occupying the landfills. The
Town also will be resurfacing and re-striping the Town Hall parking lot,
installing traffic calming improvements at the intersection of Ralston and
Eucalyptus avenues, resurfacing the parking lot at Fire Station No. 33 and
making improvements to the Walnut Avenue parking lot.
• Approved establishing a drought replacement tree permit for a reduced
cost of $25. A recent assessment of trees adjacent to Town roadways identified, recorded and tagged approximately 120 trees that need attention. A
majority of the trees identified were within the streetscape area, which is
the area between the paved roadway and the edge of the private property
which, per municipal code, is the right-of-way residents maintain. Residents are encouraged to plant replacement trees where dead or dying trees
need to be removed.
• Authorized the purchase of a sport utility vehicle for $25,000 for use by the
engineering and administrative staff in the Public Works Department when
conducting field inspections, site visits, and contractor meetings when the
number of people needed is greater than pick-up truck capacity. Council
also authorized the purchase of a replacement dump truck for $46,000 for
use by the streets division.
• Awarded a contract for the Lookout Road drainage improvements project
in the amount of $427,000. This project includes improvements to the
storm drain on Lookout Road where evidence of a landslide below the road
was revealed in a geotechnical investigation. The project will improve the
existing surface drainage conditions by reducing seepage in the roadway to
minimize associated instability.

People

The City Council congratulated three winning Hillsborough AYSO
teams. Certificates of Recognition were awarded to The Silver Lightning
Bolts (under-10 girls champions coached by Thomas Fitzpatrick and Everett
Oliven), The Blue Killers (under-12 boys champions coached by Jeetil Patel
and Krishna Pillai) for competing in the 2017 Western States AYSO Championships, and The Hurricanes (section 2, under-10 boys All Stars coached by
Greg Regan, Benjamin Coughlin, Jeff Lager and Greg Brush) for winning the
2017 Western States AYSO Championships.
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CITY COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Kathy Leroux, City Manager
kleroux@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Mark O’Connor, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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TOWN INFORMATION

Mayor Marie Chuang
Vice Mayor Shawn Christianson
Jess “Jay” Benton
Laurence M. May
Alvin Royse

Q U A R T E R

SIGNS AND HPD ALARM SYSTEM
WORK TOGETHER TO FIGHT CRIME

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH CITY COUNCIL
(650) 375-7400
council@hillsborough.net
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CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Director
Jess “Jay” Benton, Vice-chair
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Laurence M. May, Commissioner
Lionel Foster, Chair, Leonard Mezhvinsky,
Nan Ryan, Jerry Winges, Kathleen Egan
CODE ENFORCEMENT HEARING PANEL
Laurence M. May, City Council liaison
Police Chief Mark O’Conner, Catherine Lee, Chair
Robert Berger, Kitty Mullooly,
Dennis Tom, David Weinberger
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Commissioner
David Steirman, Chair
Jeffrey Baxter, David Brooks, Josh Cooperman,
Rod Ferguson, Maryellie Johnson
Richard Kuersteiner, Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Commissioner
Julie Borden, Chair
Anne Baxter, Mary Ellen Benninger, Ann Malouf
Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
EMERGENCY PREP
hnn@hillsborough.net
HILLSBOROUGH
CITY SCHOOL DISTRICT
(650) 342-5193
Louann Carlomagno, Interim Superintendent
Gilbert Wai, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Lynne Esselstein, HCSD Commissioner
Don Geddis, Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (650) 372-6200
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he Town of Hillsborough is unique in many ways, and
recently Hillsborough Police implemented a new tool to
draw attention to their superior and unparalleled alarm
monitoring service. The new “sign of the times” is a high
quality and reflective post-mounted yard sign that advises friends
and potential foes that the residence is monitored directly, 24 hours a
day, by the Hillsborough Police Department (HPD), and all scofflaws
will be prosecuted to the fullest extent of the law.
“There are several hundred residents in Town who are benefitting from direct monitoring; the sign is a way to emphasize this and
warn would-be burglars to stay away while also drawing attention
to our service of alarm monitoring to other residents who are interested. Our goal is to have the entire Town monitored so that we can
work toward eliminating burglaries completely,” said Chief Mark
O’Connor.
Direct monitoring provides the benefit of shortened response
times as a commercial alarm company will spend up to 13 minutes
trying to contact the home owner, neighbors, etc. prior to contacting
the HPD. For those who are directly monitored, police are dispatched
immediately upon an activation. If the alarm is cancelled prior to
arrival of the police, there is no false alarm fee assessed.
O’Connor advises that residents who choose commercial companies request the company list the HPD first on their contacts so
response time is not lost. “We don’t call anyone,” he said. “We
immediately have our officers respond to the scene and set up a
perimeter – and then we call.”

Officer Dana
Tandy (left in left
photo) and Community Services
Officer Ryan McGuire display new
alarm signs for
the Hillsborough
Police Department’s monitoring
system.
The cost of the HPD’s alarm monitoring service is $24 per month
– and it comes with a new security sign. You will likely begin noticing the signs as you drive through Town. Additional or replacement
signs can be purchased for $20 each. HPD’s security specialists are
distributing the signs as part of a broader outreach program.

SIGN UP FOR IMPORTANT SMCALERT
SMCAlert is a public service emergency
alert system used by the Hillsborough Police
Department (HPD) to notify its subscribers
about emergencies, road closures and other
traffic conditions, crimes, and other vital
disruptions to everyday life. It can prove
invaluable as an aid to solving crimes as well.
In 2016, during a series of home burglaries, the HPD issued an alert on the
system asking residents living near a home
where a burglary had occurred if they
had street-facing surveillance cameras. A
resident responded. As it turned out, their
camera had captured the suspects entering
the suspect vehicle and fleeing the scene.
HPD was able to use this footage to identify
the make, model, and color of the vehicle
and the fact that a running headlight was
inoperable. Two weeks later, an HPD officer
observed the vehicle enter the town, stopped

the vehicle and identified the occupants as
the burglary suspects. Property reported
stolen from a Hillsborough burglary was in
the vehicle. Three suspects were taken into
custody and the investigation led to identifying numerous victims in Hillsborough and
neighboring cities.
SMCAlert is not only for solving crimes.
Through the system, residents can learn
about unusual traffic conditions, road closures, temporary shut-off of water or power
outages. In addition, a resident can sign up
to receive information not only about their
own neighborhood but another San Mateo
County neighborhood as well, such as that of
a relative, the city where they are employed,
or the place where their child attends school.
It’s an easy process to sign up. Go to
the SMCAlert webpage, www.smcalert.
info, click on the REGISTER NOW tab and

follow the simple instructions. Enter your
information and the information you wish
to receive and how you want to receive it,
via email, text or app.
“It takes less than five mintues,” said
Lt. Nelson Corteway, a huge proponent of
the system. “We don’t bombard you with
excessive information,” he added.
Alert options include:
1. Public safety emergencies
2. Crime alerts
3. Wildlife alerts (i.e., mountain lions)
4. Major road closure
Currently, the HPD has 6,600 users
of SMCAlert. It is helpful to you and your
community to be informed of critical events.
SMCAlert even makes it convenient.
“In a perfect world, we want all Hillsborough residents to sign up,” Corteway
stressed.

