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TOWN INFORMATION

Mayor – Shawn Christianson
Vice Mayor – Alvin Royse
Jess “Jay” Benton,
Marie Chuang,
Laurence M. May
CITY COUNCIL MEETINGS
2nd Mondays
6 p.m. at Town Hall, 1600 Floribunda Avenue
TOWN HALL
Kathy Leroux, City Manager
kleroux@hillsborough.net
Administration: (650) 375-7400
Town Hall & Water Department Hours:
Monday – Thursday: 7:30 a.m. – 5:30 p.m.
Friday: 7:30 a.m. – 12:30 p.m.
Building and Planning: (650) 375-7411
Finance Department: (650) 375-7400
Public Works and City Engineer: (650) 375-7444
Water (service and billing): (650) 375-7402
After-hours, Urgent Service (650) 375-7470
POLICE DEPARTMENT
Doug Davis, Chief
Non-emergency/24 hours (650) 375-7470
Code Enforcement Hotline: (650) 375-7572
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WELCOME HILLSBOROUGH
CITY MANAGER ANN RITZMA

1600 Floribunda Avenue
Hillsborough, CA 94010

HILLSBOROUGH CITY COUNCIL
(650) 375-7400
council@hillsborough.net
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CENTRAL COUNTY FIRE DEPARTMENT
John Kammeyer, Fire Chief (650) 558-7600
CENTRAL COUNTY FIRE BOARD
Marie Chuang, Director
Jess “Jay” Benton, Chair
ARCHITECTURE & DESIGN REVIEW BOARD (ADRB)
Board Meeting 1st and/or 3rd Mondays
4 p.m. – Town Hall
Marie Chuang, Council Liaison
Lionel Foster, Chair, Patrick Donnelly,
Kathleen Egan, Leonard Mezhvinsky, Jerry Winges
CODE ENFORCEMENT HEARING PANEL
Laurence M. May, Council Liaison
Police Chief Doug Davis, Catherine Lee, Chair
Robert Berger, Kitty Mullooly,
David Weinberger
FINANCIAL ADVISORY COMMITTEE
Alvin Royse, Council Liaison,
David Brooks, Chair
Jeffrey Baxter, Rod Ferguson, Joel Friedman
Richard Kuersteiner, Tom Maloney
Paul Regan, Emeritus Advisor
CITIZENS COMMUNICATION
ADVISORY COMMITTEE
Shawn Christianson, Council Liaison
Julie Borden, Chair, Anne Baxter, Vice Chair
Mary Ellen Benninger, Ann Malouf
Leslie Ragsdale, Diana Witzel, Advisor

HILLSBOROUGH
NEIGHBORHOOD NETWORK (HNN)
EMERGENCY PREP
hnn@hillsborough.net
HILLSBOROUGH
CITY SCHOOL DISTRICT
(650) 342-5193
Louann Carlomagno, Superintendent
Don Geddis, School Board President
HILLSBOROUGH RECREATION
(650) 342-5439
Tony Giacomazzi, Director
tgiacomazzi@hcsd.k12.ca.us
Jess “Jay” Benton, Town Commissioner
Laurence M. May, Town Commissioner
Margi Power, HCSD Commissioner
Don Geddis, HCSD Commissioner
Michele Bosschart, Member at Large
UTILITIES
COMCAST (800) 945-2288
PG&E (24 hours) (800) 743-5000
PG&E Outage Info: (800) 743-5002
RECOLOGY (650) 595-3900
Hazardous Material: (650) 372-6200

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
Editor: William Li and the CCAC • Design: Larry Zientarski

Ann Ritzma was appointed City Manager
of Hillsborough by the City Council at its
February 25, 2019 meeting.
With over thirty years of experience in
local government within San Mateo County
and leading every department except Police
and Fire, Ann was ready for this opportunity.
Most recently, Ann was the Human Resources
Director of Foster City and was also the City’s
Interim Assistant City Manager. Prior to FosAnn Ritzma
ter City, she served as the Human Resources
Director and Administrative Services Director in Pacifica. Ritzma
became a credentialed City Manager through the International City/
County Management Association about two years ago. Putting it
all together, the timing is perfect for Ritzma to take the helm of
the Town. Ann explains, “At this point in my career and with my
two sons now grown, I look forward to putting my experience and
knowledge to work here as City Manager.”
“I am very collaborative and relationship-oriented, so working
for the Town of Hillsborough is a really good fit; Hillsborough’s
government collaborates effectively both locally and regionally.” In
keeping with that focus, Ritzma has an open door policy and plans
to listen to what is important to residents. She encourages residents
to email, call or drop in at Town Hall to introduce themselves and
share their views: aritzma@hillsborough.net or (650) 375-7400.
“I look forward to meeting residents and learning what people
love about Hillsborough and how the Town can provide exceptional
service. I look forward to learning the stories that weave the fabric
of this community. Of course, I also rely heavily on staff and the

WILDFIRES AND FIRE SAFETY: CCFD Q&A

For the past two years, firefighters at the
Central County Fire Department (CCFD)
have seen firsthand how devastating wildfires
can be. CCFD provided mutual aid to local
agencies of recent large wildfires such as the
Thomas (December 2017), Carr (July 2018)
and Camp (November 2018) fires. Hillsborough residents realize that the lushness of the
Town’s landscape also makes it susceptible to
wildfire risks if not properly mitigated.
C C F D’s D e put y Fi re M a r s h a l ,
Christine Reed recently answered some pressing questions about California’s wildfires and
Hillsborough’s current risks.
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City Council for direction. The Council hosts a strategic planning
session once a year in January, and then incorporates those policies
and goals into the Town’s annual budget. I encourage residents to
be a part of the dialogue.”
Ritzma describes herself as a ‘government nerd’ with a passion
for community service. “I have a Master of Public Administration
degree, but I grew up wanting to be a forest ranger. My childhood
in Utah was filled with hiking, skiing and backpacking, so I got
degrees in Forest Management and Recreation Education from
Utah State. My first jobs were with the Forest Service and then
the Park Service, which is how I landed in the Bay Area. I became
one of thirty park rangers working on Alcatraz Island. It was a
wonderful experience, and it is where I met my life partner. My
desire to make an impact on the community I served led me from
Alcatraz to local government.”
Though Ritzma now spends much of her day in meetings and
at a desk, she starts most mornings with an early run near the
San Francisco ballpark. Vacations are also oriented out-of-doors,
with camping being a favorite family activity. In her spare time,
Ritzma loves gardening; she has been awed by the Hillsborough
Harvest Garden and the evident care devoted to landscaping and
gardening throughout town.
As a longtime resident of Brisbane and an equally long-term
government administrator on the Peninsula, Ritzma knows how
passionate both residents and employees are about Hillsborough.
She looks forward to working with the community and contributing her experience and knowledge as our City Manager. “In
fact,” Ann beams, “I am absolutely thrilled and honored to have
the opportunity.

Is Hillsborough more at risk for wildfires
today than it was 5 years ago? 10 years ago?
As time passes, trees and vegetation grow

and mature so there is a higher amount of
vegetative fuel that could burn in a wildfire
today than years ago. Climate change has also
played a role in changing our local weather
patterns. This is why fuel reduction and
defensible space requirements are in place
to help reduce the potential damage to our
homes from a wildfire.

Is there an update on the proposed Wildland Urban Interface ordinance revisions?
The Town already has a Wildland Urban Interface (WUI) ordinance which gives
direction to properties in higher wildfire
risk communities on building construction
and fire access requirements in addition to
the International Wildland-Urban Interface
Code. CCFD is currently proposing modifica-

tion to this ordinance by applying best practices measures to protect residents’ lives and
properties. Our revised ordinance is aimed at
ensuring residents maintain defensible space
around their home, which is 100 feet from any
structure, remove dead vegetation and thin
out trees. Another important factor is hardening your home against fire. When remodeling
continued on next page

e-ANNOUNCEMENT
Stay up to date on important Town
news, events, and City Council
meetings by signing up for the eAnnouncement mailing list. It takes
less than a minute!
www.hillsborough.net/subscribe
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OFFICERS NOW CARRYING
NARCAN TO SAVE LIVES

EXPERIENCED EMERGENCY
MANAGEMENT SPECIALIST
JOINS CCFD

W hen not on
the job, the Cent ra l C ou nt y Fi re
Department’s new
Emergency Management Specialist Dena
Gunning enjoys both
amateur photography
and baseball. Specifically, Gunning coaches and volunteers for Dena Gunning
the San Bruno Junior Giants and SF Giants
Community Fund. Even when away from
work, however, safety always comes first.
“I’m always thinking about safety first,”
Gunning said. “I’m the coach that makes
sure all the kids have helmets on. My three
rules are: Safety first, have fun and stay
hydrated.”
Dena Gunning joined the Central County Fire Department (CCFD) in January as the
Community Risk and Resiliency Specialist.
She brings over 29 years of experience in
emergency management, volunteer management and community engagement. Gunning
has previously worked with the Oakland Fire
Department, San Mateo County Office of
Emergency Services (OES) and San Bruno
Fire where she assisted in establishing the
Community Emergency Response Team
(CERT) program for the city. She is also
a member of multiple regional emergency

management working groups and is a licensed Amateur Radio (HAM) operator.
A l i f e l o n g B ay A r e a n at i v e ,
Gunning’s passion for emergency preparedness bloomed at a young age. Growing up in
Burlingame, she was First Aid certified by the
fifth grade and was always at the forefront
of school and community disaster drills.
Gunning went on to enroll at the California
Specialized Training Institute, a statewide
professional emergency training program
administered by Cal OES, and decided to
make it a career.
“I saw the aftermath of the Loma Prieta
Earthquake and the need for better emergency planning and community preparedness”, Gunning explained. “We can still
improve, but emergency management has
come a long way in the last few decades.”
As the Community Risk and Resiliency
Specialist, Gunning will focus on developing emergency operations plans, training
Hillsborough and CCFD staff and improving community outreach. She also will
coordinate programs with the Hillsborough
Neighborhood Network (HNN) and CERT,
having already attended the first two HNN
Info Sessions of the year.
“I am excited to work with the Hillsborough community to make the Town safer and
more resilient for disasters. Those we serve
receive the benefits of our achievements.”

Unique vehicles and distinguished guests have become a common sight in Hillsborough on Memorial Day.

MEMORIAL DAY PARADE,
CARNIVAL AND MUSIC FESTIVAL
CELEBRATES 10TH YEAR
Originating as a one-time “Parade of the
Century” in 2010 for Hillsborough’s Centennial Celebration, the Memorial Day Parade
will be celebrating its tenth year in 2019.
“Everyone loved it the first year so we
decided to do it again and before we knew
it, it became an annual event.” says Committee Chair Lilli Rey, “The committee has
a few surprises in the works for the tenth
anniversary event.”
This year’s event will take place on
Monday, May 27. The parade begins at
Town Hall at 10:30 a.m. and ends at North
School. The music festival and observance
ceremony will take place following the parade on North School Field at approximately
11:45 a.m.
Over the years, the Parade has evolved.

The carnival and music festival were added
early on, plus special attractions such as a
helicopter landing at the Crocker field and a
float from the iconic Doggie Diner restaurant
in San Francisco. Having the Giants’ World
Series trophy was a highlight.
Rey has chaired the parade committee
for all ten years but credits the success of
the event to her committee. She recently
announced that she will be stepping down
as the chair after this year.
“I have thoroughly enjoyed working on
this event year after year,” Rey proclaimed.
“We try to add something new to mix it up
and keep it fresh each year. It is time now
for new leadership, and a new burst of
energy that always comes with a changing
of the guard.”

WILDFIRES

you have trees overhanging your roof, do
you have dense vegetation within 100 feet
of your home, do you have a visible home
address at the street for the Fire Department to see?
2) if you’re remodeling the outside of
your home, use fire resistant construction materials on outside walls, roofs
and decks.
3) talk to your neighbors near you,
this is a community issue and by working
together you may reduce your community’s
risk of a wildfire.
4) CCFD offers a free home consultation
to anyone interested in receiving a personalized evaluation of your property. Simply
call Fire Administration at 650-558-7600
to schedule an appointment. You may go
to www.ccfd.org for more information on
how you can help reduce the risk to your
home from a wildfire or contact us at 650558-7600 and speak to our Fire Prevention
Division.

continued from previous page
the outside of your home, use fire resistant
construction materials including siding and
roof panels.

A before and after comparison of an open space area that had vegetation thinned.

FIRE PREVENTION,
MAINTENANCE IN OPEN SPACES
Among Hillsborough’s residential community and schools lie many undeveloped
areas. These areas have been deemed to be
uninhabitable and are heavily vegetated. The
open areas are diverse in their makeup and
include grassland, mixed oak woodlands,
riparian, oak grove, chaparral and forested.
Over the last decade, the Town has
worked collaboratively with the Central
County Fire Department (CCFD) to
overhaul its vegetation and fire mitigation
management programs. Recently the Town
completed the Fire Mitigation and Fuel
Reduction Project, a grant funded project
aimed to reduce fuel loads in Fire Management Areas.
The Town also thins vegetation annually as part of an ongoing Vegetation
Management Project every August through
October. The project has three main goals:
• Create defensible space along the public/
private property line, where needed.
Defensible space is defined by FEMA

as an area around a building in which
vegetation, debris, and other types of
combustible fuels have been treated,
cleared, or reduced to slow the spread
of fire to and from the building.
• Reduce fuel ladders and fuel loads (the
amount of flammable vegetation) in
high priority areas such as steep hills,
southern-facing slopes, areas with
prevailing wind patterns, etc.
• Educate residents who live adjacent
to or near Town-owned undeveloped
areas, to establish defensible space on
their private property.
More information on the Town’s Open
Space Management can be found on the
Town’s website at www.hillsborough.net/
openspace. Hillsborough residents can
learn more about vegetation management,
creating defensible space and other fire
mitigation measures for their own property.
Call CCFD at (650) 558-7600 to schedule
a free consultation appointment.

The last two major wildfires have happened in November and December. What
are some factors that are causing wildfires to happen later in the year?
Our climate is changing – less fog, longer
summers, hotter temperatures, significant
rainfall, erratic conditions. As California
begins to recover from a drought, it may
take years to return to normal so all of this
change combines to create a longer and less
predictable fire “season.”
What are the top 4 things residents can
do immediately to better protect their
property from fire hazards?
1) evaluate your property, consider – do

TECH CONNECT
Hillsborough residents
packed Town Hall last
month to learn how to take
better mobile photos
The iPhoneography class was
offered as part of the Adult
Tech Connect series.
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SAVE THE DATES!
Hillsborough’s 10th
Annual Memorial Day
Parade: Monday, May 29

The Parade will begin at Town Hall at
10:30 a.m. and end at Crocker School
where the festivities will continue with
a Carnival and Music Festival from
11:30 a.m. to 2 p.m. Details at
www.hillsborough.net/parade.
[see article on page 2]

Hillsborough Earth Day

Please join the Town on Saturday, June
15 from 9:00 a.m. to noon at Town Hall
and learn more about ways to reduce,
reuse and recycle! There will also be
opportunities to dispose of e-waste,
pick up free compost, shred unwanted
documents, and learn more about
Town projects, water conservation,
emergency preparedness, community
organizations, and how to safeguard
your home. For questions or more
information, please contact the Public
Works Department at (650) 375-7444
or pw@hillsborough.net.

2019 Hillsborough
Concours d’Elegance

Don’t miss this year’s Concours
d’Elegance on Sunday, July 21, 10:00
a.m. to 4:00 p.m. at Crystal Springs
Golf Course! For more information go
to www.hillsboroughconcours.org.

Hillsborough Harvest
Garden Workshops

Hillsborough Beautification Foundation (HBF) invites volunteers of all
ages to attend the upcoming Harvest
Garden Sunday Workshops, from
2:00 p.m. to 4:00 p.m., on June 2 and
23. HBF asks that students planning to
volunteer RSVP to www.HillsboroughBeautificationFoundation.org/
contact.

Hillsborough Recreation

For information about Summer Class
offerings call 650-342-5439 or go to
www.hillsboroughrecreation.com.

Hillsborough Police Officers now carry
Naloxone (commonly referred to as Narcan)
nasal spray which stops and reduces the effects of an overdose from opioids. Although
paramedics have utilized Naloxone for decades, police officers are sometimes the first
on the scene, and with opioid overdoses, time
is of the essence. Naloxone is effective for
approximately 30 minutes to an hour, giving
first responders enough time to transport
victims to appropriate medical facilities.
Due to the efficiency of Naloxone along
with very few side effects, the Center for
Disease Control and the World Health Organization have recommended expanding

its availability. Hillsborough officers have
been trained in effective Naloxone use. Given
the potency and potentially fatal effects of
both intentional and accidental exposure to
opioids, especially Fentanyl, these skills and
tools will undoubtedly save lives.

The College of San
Mateo’s planetarium
is located on the north
end of campus, adjacent
to the Science Building.
Professor Darryl Stanford
(left) and the Astronomy
Department hosts dozens
of events per year that are
free and open to all ages.

Sgt. Meme Colla holding a Narcan sprayer.

FIRE BLOTTER
In the 1st Quarter of 2019, the
Central County Fire Department
(which includes Hillsborough, Millbrae, and Burlingame) responded to
1,790 calls as follows:
• Fire Calls: 15
• Explosions/Ruptures: 4
• EMS/Rescue: 1,159
• Hazardous Conditions: 65
• Public Assist: 192
• Alarm Activations: 161
• Other: 194 (These are primarily
calls canceled where no incident is
found once at the scene or en route,
or weather-related calls.)
Spring into Fire Safety
• Test your smoke alarms, and replace any alarms that are 10 years
old or older.
• Test your carbon monoxide alarms,
and replace any alarms that are 7
years old or older.
• Inspect your dryer vents and clean
the hosing.
• Clean clutter inside and outside
your home.
• Inspect the cords on your appliances. If any are cracked or frayed,
repair or replace them.
• Review your home fire escape plan
and practice your plan.
Safety Tips for around the Home
• Help firefighters find your home
with a clearly marked address from
the street.

• Use precautions when using your
BBQ grill and clean it regularly.
• Remove dead or dry leaves and
pine needles from your yard, roof
and rain gutters at all times during the fire season. Remove dead
branches that hang over your roof
and keep branches 10 feet away
from your chimney.
• Combustible items such as patio
furniture, wooden fencing or trellises should be kept a minimum of
5 feet from your home to prevent
the spread of flame or embers.
• Mowing can strike rocks and create
sparks, starting fires in dry grass.
Use caution and mow early in the
day when weather is calm, cool and
moist.
• Remember that fireworks are not
allowed to be used at any time.
Safety Tips Around the Pool
• Create a safe pool environment including ensuring any entry leading
to the pool is locked at all times to
prevent children from falling in.
• Always maintain visual contact
with your child in the pool or spa.
• Know CPR and prepare an emergency plan which includes rescue
equipment and instructions to turn
off mechanical devices.
• Use a pool cover when pool is not
in use.
• Keep electrical devices away from
the pool.

TAKE A TRIP ACROSS THE
UNIVERSE AT CSM’S PLANETARIUM
The Hillsborough night sky often illuminates the beauty of the moon, stars,
and constellations. Just down the road
at the College of San Mateo (CSM), the
planetarium can take visitors much further.
“The planetarium can take you from
the moon to the edge of the universe,” says
Mohsen Janatpour, Professor of Math,
Physics, and Astronomy and Coordinator
of the Astronomy Program at CSM.
CSM’s state-of-the-art planetarium
first opened in 2007 and is the only one
of its kind in San Mateo County. It is
powered by the GOTO CHRONOS II Star
Projector, which can display the universe
in 4K resolution. The planetarium offers
numerous shows each month, all free of
charge and open to the public.
“Every second Friday of the month,
we have two showings of The Sky Tonight, which simulates a live presentation
about what’s visible in the night sky on
that date, and explores topics like distant
planets, stars, and black holes,” Professor
Janatpour explains. “The first show starts
at 7:30 p.m. followed by another showing
at 8:30 p.m.”
Additionally, CSM partners with lo-

cal schools, including Hillsborough City
School District, in its Project Star Gaze program. The weekly field trips are designed to
provide children from kindergarten to 5th
grade with an introduction to astronomy.
For those who might be interested in
viewing the real stars, the Astronomy Department also hosts a monthly Jazz Under
the Stars event. Usually once a month, on
a Saturday evening, the public is welcome
to peer into the observatory’s telescopes
for a close-up of the moon’s craters, visible
planets, and constellations.
Professor Janatpour says that the
variety of events is intended to engage
the public to come and learn more about
astronomy and the universe.
“All the shows are free because we
want everyone to come out and experience the planetarium and the observatory
in person,” he says. “There is something
for everyone and every interest level here.
After all, our goal is to raise the public’s
interest in science!”
For more information, including an
upcoming event calendar, visit the CSM
planetarium website at www.collegeofsanmateo.edu/astronomy/planetarium.asp.

TOWN BRIEFS
During the past quarter, the City Council:
• Adopted an urgency ordinance, regular ordinance and a resolution to meet the
updated wireless communications facilities (WCFs) requirements set forth by the
Federal Communications Commission. The ordinances was created to
accommodate new statutory requirements, and the resolution was adopted to
regulate location and design standards for WCFs and other utility infrastructure. Please stay tuned for future community meeting dates in the Spring and
stay involved by visiting our website at: www.hillsborough.net/482/Wireless.
• Authorized the Town to enter into an I.R.S. Section 115 Pension Trust and fund
$2.4 million into the Trust. The purpose of the Trust is to set aside monies to
meet future pension contributions. The Trust is anticipated to earn a higher rate
of return than the Town’s investments and the trust assets can be used/
withdrawn to offset the rising costs when most needed to alleviate budget pressure. The action came after numerous City Council study sessions and meetings
between staff and the Financial Advisory Committee’s (FAC) working group
regarding the Town’s pension obligation.
• Adopted two ordinances amending Title 17 of the Hillsborough Municipal
Code regarding accessory dwelling units (ADUs) or “second units.” The
amendments establish a series of objective design standards as required by
new federal and state laws. The new standards were developed after extensive
consultation with the Town’s legal counsel, Architectural Design and Review
Board (ADRB) and City Council. The Town also gathered input from residents
and contractors through, among other things a community meeting in November 2018.
• Authorized seven amendments to the Water Supply Agreement (WSA)
between the City and County of San Francisco and wholesale customers in
Alameda, San Mateo and Santa Clara Counties. The WSA was first authorized in 2009 and outlines the terms by which Hillsborough, as one of the 26

wholesale customers, will purchase water from the San Francisco Regional
Water system. A summary of the amendments can be viewed at www.hillsborough.net/WSA
• Awarded a contract to Conti Corporation for the Town Hall Audio/Visual
(A/V) System Upgrade Project. The project consists of replacing the A/V system
in the Council Chambers and includes various A/V improvements in the Town
Hall lobby and conference room. The new equipment will focus on greater
public accessibility and sound/visual quality. It will have the capability to be
upgraded further should additional technological improvements be needed.
During construction, certain Hillsborough Recreation classes and other events
that are usually held in the Council Chambers may be moved to other facilities.
Be sure to check with class/event organizers or on the Town’s website calendar
for class location updates.
• Authorized the submission of grant applications for the SB-1 Road Maintenance and Rehabilitation Program. The Town has applied for and received
grant funding from the program in the past two years. Potential funding this
year will enable the Town to continue essential maintenance and rehabilitation
of roadways for the 2019 Street Resurfacing Program. The Street Resurfacing
Program will continue to improve the Town’s Pavement Condition Index (PCI)
which rates roadway quality. Since 2011 the Town’s PCI has risen measurably,
showing an increased rating from 72 to 81 in 2018, ranking second overall in
the Bay Area.
• Authorized the retrofit of a tower at Fire Station 33. A previous contract was
awarded at the December Council meeting for a complete replacement tower. It
was later determined that the existing tower could be retrofitted at less cost and
with better aesthetic result to meet the needs of the Police Department (HPD)
and Central County Fire Department (CCFD). The tower serves as a radio
antenna location for HPD and a training location for CCFD.
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COMMITTEES FORMED TO
COMBAT SFO GROUND-BASED NOISE

San Francisco International Airport
(SFO) is one of the busiest airports in the
country, ranking seventh in total passenger
traffic. The SFO Roundtable was formed
to address community noise impacts from
aircraft operations at SFO by monitoring
a performance-based noise mitigation program, interpreting community concerns
and attempting to achieve noise mitigation through the collaborative
efforts of the Federal Aviation
Administration (FAA), SFO
management and local government. The Roundtable includes
representatives from local cities, County Board of Supervisors and U.S. Congresswoman
Jackie Speier’s Office. A City
Council member represents the Town of
Hillsborough on the Roundtable.
In late 2018, a Roundtable subcommittee was formed to discuss the SFO
ground-based noise (GBN), which is
loosely defined as any noise below 300
feet such as takeoff and landing, engine
preparation and runway queueing.
The subcommittee, officially named
the Ground-Based Noise Ad-Hoc Subcommittee, recently developed its scope
of work to focus on data collection to
adequately define the GBN issue. “The
SFO Roundtable focuses on all airport
noise issues,” says Hillsborough resident

Peggy McLaughlin, who has attended the
subcommittee meetings. “The subcommittee was formed to specifically discuss
the ground-based noise that has increased
noticeably in the past few years.”
According to Assistant City Manager
John Mullins, the cause of the increased
GBN in the past few years cannot be
attributed to one main cause such as an
increase in travelers. “The
first goal of the subcommittee is to research and collect
data,” Mullins said. “This
will include working with
SFO to evaluate the airport’s
infrastructure and reviewing key metrics that measure
ground-based noise. The next
objective would be to use the information collected to develop potential noise
mitigation options.”
A Hillsborough community working
group has also been formed to discuss the
issues on a more Town specific level. The
group includes the City Council Roundtable representative, Town staff and local
residents, including individuals who have
previously worked in the aviation industry.
For more information on the SFO
Roundtable and the subcommittee, including videos of past meetings and dates for
future meetings, please visit their official
website at www.sforoundtable.org.

CRYSTAL SPRINGS BRIDGE
TRAIL NOW OPEN
A pedestrian and bicycle trail in
Hillsborough was recently completed
in January. The trail was installed as
part of the County’s Crystal Springs
Dam Bridge Replacement Project. The

FROM THE PUBLIC WORKS DEPARTMENT

REMINDER: IT’S TIME TO INSPECT
IRRIGATION SYSTEMS
It has been a long, wet winter, and irrigation systems have been on hiatus. Before
turning them this spring, be sure first to give
them a thorough check-up. Here are some
items to check before starting to irrigate:
1. Irrigation Schedule: Irrigation controllers are notoriously complicated. Have
you ever set your irrigation schedule for
Monday and Friday only to find out a
month later that your schedule is actually Monday through Friday? Here’s a
pro tip: Log on to www.hillsborough.
watersmart.com and click “View Use”
to check your irrigation schedule each
time you change it.
2. Irrigation Controller Battery: Does your
irrigation controller have a battery? If so,
you’ll need to change it once a year. If it
dies, and you lose power, your controller
may reset to a default irrigation setting
that provides your plants with too much
or too little water.
3. Check for Leaks: Turn on your irriga-

tion system zone-by-zone and check for
broken spray heads, misaligned spray
heads, cut or broken drip lines and wet
spots that could indicate a broken irrigation pipe.
4. Irrigation Valve: Water valves, including
irrigation valves, can become fouled or
spring a leak. This will result in a constant
loss of water. Check irrigation valves for
leaks or log on to WaterSmart to check
for a constant use pattern.
5. Hire Good Help: If you don’t believe
you have the knowledge, or just want
a professional to check your irrigation
system, check on Qualified Water Efficient Landscapers (www.qwel.net)
and the Irrigation Association (www.
irrigation.org) for useful resources and
references. The Town’s Building and
Planning Department also maintains
a list of landscape professionals with
Hillsborough business licenses for those
who may need professional assistance.

DO NOT SKIP
THIS WEBSITE TIP!

The Town invites all residents to
view its newly redesigned website at
www.hillsborough.net. In each newsletter, a new tip will be published to
help site visitors have the best user
experience possible.
Today’s Tip
Having trouble finding a certain page?
The built in search bar on the center of
the homepage and the top right corner of
interior pages can help! The site’s search
functions exactly like a Google or Bing
search engine.
Suggested Results
As words are being typed, the system
will automatically generate suggested page
results. These results are a combination of
keywords entered by site webmasters and
pages that visitors typically access based
on the search words.
Additionally, certain symbols can
make search results even more efficient
and accurate:

Quotation Marks
Put quotes around a phrase to search
for that exact phrase only. “Emergency
Preparedness” searches only for pages
with that exact phrase instead of emergency and/or preparedness.
Dashes
A dash excludes certain words from
search results. “Emergency Preparedness”
– earthquake searches will include the same
pages from the search above except for ones
that also include the word earthquake.

route connects with the Crystal Springs
trail and ends just north of Highway 92
at Skyline Boulevard. The new trail is
open to all pedestrians and cyclists from
sunrise to sunset.

POLICE BLOTTER
For the three-month period of January, February and March, 2019 the
Hillsborough Police Department (HPD) responded to 8,502 calls for service.
In those three months, HPD arrested 37 adults and 1 juvenile, responded to
and investigated 16 non-injury and 1 injury vehicle collisions, and completed
167 police reports. HPD also conducted 585 traffic stops, issued 208 citations
(moving and parking violations), checked on 1,349 watch list homes, performed
1311 security checks at the schools and other facilities. HPD investigated 240
suspicious persons and vehicles and responded to 645 residential burglary alarms.
A sample of some of the notable calls for service that occurred during this
period is listed below:
• An officer made a traffic stop on Floribunda Avenue at the intersection with
El Camino Real. The vehicle was stopped for having a cracked windshield.
The vehicle was occupied by two adult males. Officers obtained identification from both parties. A records check of the passenger returned an arrest
warrant out of San Mateo County. Officers searched the vehicle with the
consent of the driver. Numerous lock picking tools were located inside the
vehicle. The driver was arrested for possession of burglary tools. The passenger was cited for the warrant.
• At 3:00 a.m. an officer requested a license plate check on a vehicle. The
check returned that the vehicle’s registration had expired (2018). The officer
observed the vehicle’s registration tabs were current (2019). The officer
conducted a traffic stop on the vehicle and contacted the driver. The driver
admitted he had taken the tabs from a vehicle at the place of his employment. He consented to a search of the vehicle. During the search the officer
located numerous Xanax tablets, suspected heroin and paraphernalia used
to smoke heroin. The driver was placed under arrest and cited. The charges
included possession of medication without a prescription, possession of
stolen property, possession of drug paraphernalia and petty theft.
• At 1:30 p.m. an officer conducted a traffic stop on a vehicle with tinted
windows. The driver of the vehicle was contacted and a records check indicated that he was the restrained party in a restraining order issued by San
Mateo County. A passenger in the vehicle was identified as the protected
party under the same court order. The driver was placed under arrest for
violating the restraining order and booked into the San Mateo County Jail.
• Officers were dispatched to the area of Manor Drive on the report of a
suspicious person. A resident called to report solicitors in the area. Officers
arrived on scene and contacted two female subjects. They were identified
and record checks were conducted. One of the subjects had a no bail warrant out of Ripon, California. Once the warrant was confirmed, she was
taken into custody and booked into the San Mateo County Jail.
• At 2:30 p.m. HPD officers were dispatched to Elm Avenue on the report
of a suspicious person looking into vehicles. A male subject matching the
description was contacted and detained. He was found to be on probation
with a search and seizure condition. Officers located methamphetamine
and a glass pipe used to smoke methamphetamine. He admitted to smoking methamphetamine earlier. He was placed under arrest for possession of
methamphetamine and drug paraphernalia.
• At midnight HPD officers observed a male subject walking and displaying
signs of intoxication in public. Officers detained the man. When the offices
attempted to conduct a pat down for weapons, the man pulled away from
officers and took a fighting posture. During the contact the man threatened
the officers. He was transported and booked into the San Mateo County
Jail on charges of Drunk in Public, Resisting Arrest and Resisting Arrest by
Means of Threat or Violence.

Safety Reminders

Submit Photos for the Website
Calling all photographers! The Town
is looking for some high quality photos
of Hillsborough’s amazing scenery to
feature on the Town’s website. Have your
photos be the first thing people see when
they open the Town’s homepage.
If interested, please read the official
submission guidelines at www.hillsborough.net/websitephotos.

Always remember to lock all doors and windows, even ones on the second
story, and activate alarms before leaving your property. There is no penalty or
fine for the first three false alarms per year. If a property does have more than
three false alarms, HPD will work with property owners to identify the causes
rather than enforcing fines immediately.
HPD offers complimentary home security inspections for residents who
want to make their homes more secure. Call HPD at (650) 375-7470 to schedule a no cost appointment.

–4–

