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WIRELESS UPDATE:
A COMPREHENSIVE OVERVIEW

1600 Floribunda Avenue
Hillsborough, CA 94010

ireless Communications Facilities (WCFs) have been
a topic of discussion in Hillsborough and at City
Council meetings since the early 2000s. It is a subject
that is prevalent in many communities around the Bay
Area and across the country. WCFs come in a variety of shapes and
sizes. Examples include traditional cell towers, facilities placed on
building rooftops, and facilities mounted on streetlight poles, utility
poles and other poles in streets.
In 2017 and 2018, Hillsborough addressed two WCF matters:
1) Crown Castle’s submittal of 16 applications for WCFs and 2) the
adoption of the Town’s revised WCF ordinance (Hillsborough’s WCF
regulations) and approval of wireless design standards (Hillsborough’s
design standards). In 2019, the Town initiated the process to analyze
potential changes to the design standards. The details of these actions
are discussed below:
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2017/18 Crown Castle WCF Applications
Crown Castle provides communication infrastructure for wireless companies. They sometimes (but not always) install fiber infrastructure and provide services to carry signals from wireless facilities
to other locations. On January 4, 2017, Crown Castle submitted 16
WCF applications to place WCFs on a mix of utility poles and new
steel poles in the Town streets to be utilized by Verizon.
At the November 13, 2017 City Council meeting, numerous
residents raised concerns about the proposed WCFs. On December
7, 2017, the Town held a community meeting to receive more public
input. Crown Castle was in attendance to answer questions. The
Town also received over 1,600 pages of comments from the public
during the public comment period.
The City Manager denied all applications on December 20, 2017
and Crown Castle appealed the City Manager’s decision on January
3, 2018. The City Council held a public hearing on the appeal at its
March 12, 2018 meeting and adopted a resolution upholding the
City Manager’s denial decision at a special meeting on March 26,
2018. The denial is the subject of litigation discussed further below
under Wireless Litigation.
2018 WCF Ordinance and Design Standards
On September 27, 2018, the Federal Communications Commission (FCC) issued a new Order that imposed some additional
limits on local government authority with regard to the processing
and consideration of applications for one particular type of WCF –
a “small wireless facility.” The FCC Order provided that portions
of the Order would go into effect on January 14, 2019 while local
government agencies, such as the Town, would have until April 15,
2019 to adopt regulations regarding aesthetics, undergrounding and
spacing. The Town initiated a process to update the Hillsborough
WCF ordinance in light of the new FCC Order. The Town’s two
community meetings (November 28, 2018 and December 13, 2018)

Macrocell towers provide better range and
coverage than small
cells, but are often
too large to install in
densely populated areas.
At left, residents discuss
possible mounting options during the December 13, 2018 community
meeting.
and a City Council study session on January 7, 2019 provided input
from residents and technical advisors on proposed amendments to the
existing ordinance in response to the new FCC Order. At the same
time, the Town began working with other communities to challenge
the validity of the FCC Order.
On January 14, 2019, the City Council adopted an urgency ordinance amending the WCF ordinance and also introduced a regular
ordinance which would extend the regulations upon expiration of the
urgency ordinance. The City Council then approved design standards
for WCFs at the January 14, 2019 meeting.
The design standards were adopted by resolution to provide the
Town with flexibility should elements of the standards need to be
revised. A resolution can be amended in one public meeting compared
to multiple meetings required for ordinances for introduction and
adoption. This approach seemed particularly advisable because, as
discussed below, the FCC orders are being challenged, the FCC itself
is considering further limits on local authority, and the Town needs
to be in a position to respond quickly to changing circumstances.
Among other things, the design standards describe the aesthetic
elements of WCFs that would be acceptable in the Town. Under the
FCC Order, aesthetic standards for small wireless facilities must be
1) published in advance, 2) objective, 3) reasonable, and 4) no more
burdensome than what applies to other infrastructure in the community. No changes have been made to the WCF Ordinance or the
design standards since the initial adoption.
continued on page 4
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HILLSBOROUGH NAMED A FIREWISE COMMUNITY

The Town of Hillsborough was
recently designated as a Firewise Community, enhancing its efforts to improve
fire safety in Town. The Firewise USA
Program is administered by the National
Fire Protection Association (NFPA) and
is aimed at teaching communities how to
adapt to living with the risk of wildfires and
encouraging neighbors to work together
and act now to prevent future losses.
David Weinberg, a Hillsborough
resident for 41 years, is the Chair of the
Hillsborough Firewise Board of Directors

e-ANNOUNCEMENT

Stay up to date on important Town
news, events, and City Council
meetings by signing up for the
e-Announcement mailing list. It
takes less than a minute!
www.hillsborough.net/subscribe

(Board) and spearheaded the Firewise certification process with help from the Town
and the Central County Fire Department
(CCFD).
“The main objective of Firewise is
to provide education
and resources to the
residents on fire safety
and what it means to
be a Firewise Community,” Weinberg explains. “This comes
at an opportune time
for the Town as it is
implementing the Wildland Urban Interface,
or WUI, program this
year.” Weinberg sees Firewise as the third
side of a triangle with the Town and CCFD
where all three sides work collaboratively to
promote, educate, and enhance fire safety
in Hillsborough.
It is rare for an entire town to be

designated as a Firewise Community, but
Hillsborough presents a special case of being mostly residential with an abundance
of vegetation. Receiving a Firewise Community certification involves a rigorous
eight step process that
takes more than a year
to complete.
Weinberg and the
Board have many collaborative projects in
the works. One primary
objective is to establish
a group of key community liaisons from
organizations like the
Burlingame Country
Club, CCFD, Hillsborough City School
District, Hillsborough Beautification
Foundation, and the Hillsborough Neighborhood Network (HNN). The Board is
also seeking to establish an expert panel
of industry professionals with expertise in

LESSONS LEARNED FROM FIRST
PUBLIC SAFETY POWER
SHUTOFF EVENT

FIRE BLOTTER
Home Escape Plans
It’s a new year – resolve to be fire-safe and prepared with a home fire escape
plan. In the event of a home fire, every second counts. Be ready by practicing –
have a fire drill twice a year!
r When you hear the fire/smoke alarm you need to act fast.
r Push the smoke alarm button to start the drill.
r Practice using different ways out – at least 2 ways out of each room (door/
window).
r Practice what to do in case there is smoke. Get low and go.
r Close doors behind you as you leave. This slows the spread of heat and toxic
smoke.
r Get out and stay out. Never go back inside for people, pets, or personal belongings.
r Go to your outside meeting place then call 9-1-1 from outside. Having a meeting spot ensures you know your family is out and reduces the risk of a fire
fighter’s life in going inside to do a search and rescue.
Smoke Alarms
Make sure your home is protected by working smoke alarms. Half of all
home fire deaths happen at night, when people are sleeping. Test your smoke
detectors once a month and replace them every 10 years.
Heating Your Home Safely
As you stay cozy and warm this winter season, BE FIRE SMART! Did you
know? Half of all home heating fires occur in the months of December, January
and February. Follow these heating tips to help prevent winter fires and to stay
safe this winter season:
r Keep anything that can burn at least 3 feet from all heat sources including
fireplaces, wood stoves, radiators, space heaters, and candles.
r Plug portable heaters directly into outlets. Never use an extension cord or
power strip.
r Never use an oven to heat your home.
r Turn space heaters off when leaving the room or going to bed.
r Maintain heating equipment and chimneys by having them cleaned and inspected each year by a professional.
r Install carbon monoxide detectors at home.
Collaborative Success
As a result of the PG&E Public Safety Power Shut Off (PSPS) last October the
Central County Fire Department, Town of Hillsborough and City of Burlingame
had the opportunity to test the Emergency Operations Plan (EOP) just approved
by City Council in September 2019. Though the PSPS event was a planned event,
it allowed all agencies to test systems and plans during an emergency. The Emergency Operations Center (EOC) and Department Operation Centers (DOCs)
were activated and staffed by employees who successfully handled our communities’ needs throughout the PSPS event.

areas such as arboriculture, landscaping,
roofing, insurance, and more.
In the field, Weinberg says that the
Board is seeking to work with HNN to
utilize their established community footprint and information sessions to spread
the word about Firewise throughout the
various neighborhoods.
Through this community outreach,
the Board is seeking to establish Firewise
champions throughout Hillsborough who
can assist with education and projects.
“Firewise champions will play a critical
role with duties like reporting dead trees
to CCFD and helping guide their neighbors through potential Firewise projects.”
More information will be provided
to residents as the Firewise program
grows. Be sure to subscribe to the Town’s
e-Announcements at www.hillsborough.
net/subscribe for monthly updates. For
questions related to Firewise, please send
an e-mail to firewise@hillsborough.net.

During the final weekend in October,
many Hillsborough residents experienced
their first Public Safety Power Shutoff (PSPS).
In total, approximately 60% Hillsborough
homes lost power from Saturday, October
26th to Monday, October 28th. The shutoff
affected approximately a million customers
in Northern California.
Pacific Gas and Electric Company
(PG&E) administers PSPS events in anticipation of extreme weather conditions
that increase the risk of wildfires (typically
from high winds combined with dry conditions). In total, there were ten PSPS events
in 2019 affecting approximately three million customers in
California.
Before the PSPS
event began, the
Public Works Department ensured
that pump stations
and backup generators were operational and water tanks were full, while they
also responded to reports of downed trees
and branches to minimize risks. The Police
Department monitored potential impacts
to traffic in Town and traffic lights on El
Camino Real. Police staff also reached out
to the 48 residents who had registered for
PG&E's Medical Baseline Program. CCFD
Community Risk and Resiliency Specialist
Dena Gunning notes that the biggest challenge was the flow of information. “Along
with notifying customers, PG&E was also
providing constant updates to local officials,” she explains. “The status of the
PSPS was extremely fluid and the impact
area maps were frequently changing.”
The Town worked with the Central

County Fire Department (CCFD) and San
Mateo County Office of Emergency Services
(OES) to develop response plans and coordinated communications. “The Town wanted
to make sure that the information we sent
to residents was accurate, up to date, and
consistent with the County’s messaging,”
Management Analyst William Li said. “Not
having power is already stressful enough and
misinformation would only make it worse.”
Gunning commended the Town’s residents for being prepared: “Town Hall had
power, so it was opened as a resource center
during the weekend, but not many residents
came. It seemed like most already had resources and backup
plans in place.”
“A big issue for
residents was the loss
of internet and cellular service. Communication towers
lost power as well
and currently do not
have back up power generation,” Gunning
explains. “This first PSPS event was a learning experience for all of us.”
Power was gradually restored on Monday. Despite a few issues, Gunning believes
the Town persevered well given the circumstances. “Our first priority is always life
safety; the more we prepare and assist one
another ahead of any kind of incident the
better and faster we recover,” Gunning says.
“Every experience helps us better prepare
for the next disruption.”
For additional information on PSPS,
including PG&E contact info and potential outage statuses, please visit PG&E's
PSPS pages at www.pge.com/psps and
www.prepareforpowerdown.com.

SAVE THE DATES!

Notable Calls
r October 23, 2019 At 2:11 pm, an engine company responded to a carbon
monoxide detector activation at a single family dwelling on Castenada Drive
in Burlingame. The occupant stated that she was sleeping when the activation
occurred. The crew entered the home with the 4-gas monitor and got a reading of 92 parts per million of CO. Around the rear of the home, contractors
were working in the yard and stated they were using a generator and had just
turned it off. The generator was next to a vent and was charging the structure
with CO for approximately 30 minutes. Crews ventilated the structure with
an electric fan until it was safe to enter.
r November 10, 2019 At 8:30 pm, an engine responded to a trash fire on El
Cerrito Ave. in Hillsborough. Upon arrival, the engine crew was met and
briefed by HPD. Officer stated kids had a small bonfire near the creek. The
engine crew found a stone/natural brick fire pit that had coals and other cooking fuels (chocolate, marshmallows and graham crackers ... s’mores) burning
and contained to the fire pit. The fire was extinguished and call was cleared
by responding engine company.

11th Annual
Memorial Day Parade

The parade will begin at Town Hall
on Monday, May 25, 10:30 a.m.,
and end at North School field.
For more information or
to volunteer please go to
www.hillsboroughparade.com.

HBF Celebrate May

Hillsborough Beautification Foundation
cordially invites you to Celebrate May!
Thursday, May 7, 9:30 a.m. – noon
Tickets are available on the Hillsborough
Beautification Foundation website:
www.hillsborough.net/hbf.
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2020 Concours d’Elegance
Sunday, July 12, 10:00 a.m. to 4:00 p.m.
Crystal Springs Golf Course
Featured marques: BMW and Ford
For more information and to volunteer:
www.hillsboroughconcours.org.

HNN Q2 Info Session

Tuesday, April 28, 6:30 p.m. - 8 p.m.
Town Hall Council Chambers
Police and Fire joint Info Session
More information to come in next
month’s e-Announcement and on the
HNN homepage:
www.hillsborough.net/hnn.
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CCFD TOY DRIVE

Thank you to the residents
and community members
who donated to the Central
County Fire Department
(CCFD) Toy Drive. 370
barrels of toys and over
$1,520 in monetary donations were collected during
the holidays. The toys and
donations were distributed
to various charitable
organizations across San
Mateo County.

POLICE BLOTTER
For the three-month period of October, November and December, 2019 the
Hillsborough Police Department (HPD) responded to 7,737 calls for service.
In those three months, HPD made 14 arrests, responded to and investigated 11
non-injury and 4 injury vehicle collisions, and completed 133 police reports.
HPD also conducted 362 traffic stops, issued 206 citations, checked on 1,663
watch list homes, and performed 1,630 security checks at the schools, construction sites and other facilities. HPD investigated 146 suspicious persons
and vehicles and responded to 639 residential burglary alarms.
A sample of some of the notable calls for service that occurred during this
period is listed below:
r At approximately 10:15 pm, an officer on patrol observed a vehicle parked
on Skyline Boulevard near the intersection with Black Mountain Road.
A male subject was sitting on the ground next to the vehicle. The officer
contacted the man, identified him and requested a records check. The check
returned that the man had a suspended driver license and was on court
probation for DUI. The man told officers there was a methamphetamine
pipe in the vehicle. The pipe was located and seized. A search of the vehicle
resulted in the discovery of a small plastic baggy containing suspected
methamphetamine. The man was cited and released from the scene for possession of methamphetamine and drug paraphernalia.
r At 9:50 pm, officers were dispatched to a residence on the report of a man
who returned home and found an unknown, possibly intoxicated female
in his bed. Prior to the officers arriving on scene, the female left the residence on foot. The reporting party called and advised he was following the
female in his vehicle. Officers located both parties. The female was identified and interviewed. She told officers she went to the home because she
believed her friend lived there. Upon further investigation officers learned
her friend’s family was the prior owner of the home. She denied entering
the residence even though property belonging to her was located inside the
home. The female identified the property as hers but stuck to her story of
not entering the residence. Officers searched the female and her bag. They
did not locate any stolen property belonging to the homeowner. The homeowner signed a private person’s arrest form for the crime of trespassing.
The female was cited and released from the scene.
r At 12:15 am, an officer on patrol observed a vehicle traveling on El Camino
Real between Floribunda Avenue and Chapin Avenue. The vehicle weaved
from lane 1, to lane 2 and back into lane 1. The officer stopped the vehicle
and contacted the driver. During the initial contact of the driver the officer
smelled the odor of alcohol coming from her person. The officer requested
the driver perform a series of field sobriety tests. Based on the driver’s
performance on the tests, she was placed under arrest for driving under
the influence of alcohol. The officer transported the driver to First Chance
in Burlingame where she provided two breath samples with the results of
.16% BAC and .15% BAC. The driver was cited and released to the medical
staff at First Chance.
r At 11:10 am, residents reported packages had been stolen from their front
porch. The homeowner advised the packages contained Apple AirPods and
a stuffed animal. The home was equipped with a home security surveillance camera and officers were able to review the recording. The footage
showed the suspect vehicle and a male subject approach the porch and steal
the two packages from the porch. Investigators from HPD created a Critical Reach Flyer and distributed it to neighboring police agencies. On the
flyer were photos of the male suspect and the suspect vehicle. Two hours
after distributing the flyer, HPD Inspectors were contacted by a San Mateo
Police Officer who identified the vehicle and the vehicle’s owner. The owner
of the vehicle is known to HPD from numerous contacts and arrests in the
past. HPD Inspectors responded to the vehicle owner’s home and located
the vehicle. While on scene, the male who was captured on the surveillance
video was located and detained. After viewing the video footage the male
confessed to stealing the packages. The suspect was also found to be in
possession of drug paraphernalia and the stuffed animal stolen from the
victim’s front porch. The suspect was placed under arrest for possession
of stolen property, petty theft and possession of drug paraphernalia. The
stolen stuffed animal was still in its original packaging and was returned to
the victim.
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WIRELESS UPDATE: A COMPREHENSIVE OVERVIEW
HNN’s mission is to assist Hillsborough residents with emergency preparedness and connect neighbors to enhance
resiliency efforts. Get involved! Send an
email to hnn@hillsborough.net. Learn a
little, share a little, all for a safer community.

PG&E/HNN Q1 Info Session
Thank you to those who joined HNN
and the Town for the first Info Session of
2020! Frank Fraone from PG&E discussed
what to look for during an emergency, gas
leak safety, downed power line safety, how
to report PG&E related incidents.

QUARTERLY
PREPAREDNESS TIPS
Do you have an emergency kit
prepared? If you already have a kit,
great! If your kit is incomplete, now is
your opportunity to organize one. You
can always purchase a packaged emergency kit or if you prefer, make your
own customized kit. Ensure that you
have enough supplies for 3 days. One
convenient approach is to start with 3
clear plastic storage bins: one for food
supplies (easy to eat, long lasting options such as protein bars, etc.); one for
emergency supplies (flashlight, whistle,
medications, toiletries, etc.); and the
third for backup documents and basic
work equipment (gloves, dust masks,
change of clothing, small bills, jackets).
Include at least 1 gallon per person per
day of water. Don’t forget to place the
bins in an easy-to-access place.
Get full details on checklists from our
Sites of the Month:
https://tinyurl.com/CCFD-Checklist or
https://www.ready.gov/kit.

SARAH FLEMING NAMED
NEW DIRECTOR OF BUILDING
AND PLANNING
Sarah Fleming was appointed the
Town of Hillsborough’s Building and
Planning Director in November 2019,
replacing longtime director Liz Cullinan,
who retired in December.
Fleming brings an extensive planning
background that spans multiple jurisdictions including Milpitas and Santa Cruz
in California, and Detroit and Chicago in
the Midwest. Fleming says she cherishes
each position that she’s had, but is most
proud of her work with the Public Building
Commission of Chicago, Detroit Economic
Growth Corporation, and the City of
Santa Cruz. Fleming was most recently the
Principal Planner in the Advance Planning
Division in Santa Cruz.
Fleming graduated from Wayne State
University where she double majored in
Geography and Urban Studies. She received
her Masters in Urban Planning and Policy
from the University of Illinois at Chicago.
While she considers Detroit to be her
hometown, Fleming describes her childhood as nomadic, because she attended
17 schools while living in six states and
the United Kingdom. Fleming attributes
her childhood experiences to be the spark
that led to her desire to become a City

Planner. “Moving
around wasn’t always
easy, but it gave me a
lot of exposure to different cultures, ideas,
and approaches to
life,” she explained.
“It gave me real perspective that it’s a
big world out there.”
Sarah Fleming
Fleming now lives in
San Mateo with her husband Rob.
Despite being on the job in Hillsborough for only a few months, Fleming hit
the ground running in what she explains
will be a big year for Hillsborough: “The
Town will be launching an exciting multiyear General Plan and Housing Element
update process in 2020. These are important policy documents that will guide the
Town for many years to come.”
Fleming notes that these projects will
require a lot of community input, and she
has been impressed thus far by Hillsborough’s residents and their commitment to
improving the Town. “These major projects
will truly be a community driven process
and I’m really looking forward to working
with our residents in such a special Town.”

WEBSITE TIP!
The Town invites all residents to view
its redesigned website at www.hillsborough.net. In each newsletter, a new tip
will be published to help site visitors
have the best user experience possible.
Learn how to Navigate and Maximize
your WaterSmart Account
An outstanding 78% of Hillsborough
households are currently registered for
WaterSmart to monitor their water use.
The online portal allows residents to
see up to three years of historical water
use data, track daily usage and sign up
for leak and other alerts through email
and text.
The Town has collaborated with
WaterSmart to create a series of how-to
videos to help residents sign up and navigate through their WaterSmart portal:

Tax Scam Season Is Upon Us
As tax season approaches be wary of Income Tax Scams. Thousands of
people have lost millions of dollars and their personal information to tax
scams. Scammers use the regular mail, telephone, or email to fraudulently
contact individuals, businesses, payroll and tax professionals.
The IRS does not initiate contact with taxpayers by email, telephone, text
messages or social media channels to request personal or financial information. Recognize the telltale signs of a scam. For more information visit:
https://www.irs.gov/newsroom/tax-scams-consumer-alerts.
–3–

Accessing the WaterSmart Portal
Register for WaterSmart and sign
up for water leak alerts and high use
notifications.

continued from front page
Proposed Design Standard Amendments
Between November 2019 and January 2020, the Wireless Communications Advisory Committee (WCAC), a
Town staff created committee consisting of Hillsborough
residents whom report to the City Manager, held a series
of meetings to conduct an in-depth review of the Town’s
existing design standards and proposed amendments that
address legal considerations, technical feasibility issues,
and comments received from the wireless industry after the
initial design standards were adopted. Those comments,
as well as developments in the design of WCFs, suggested
that the Town may wish to amend the design standards to
better achieve the overall goals of the community. As one
example, the original design standards favor placement
of facilities in the middle of a block, where they are more
likely to be visible, than on corners away from property
frontage.
In contrast to the design standards, no changes to the
Town’s WCF ordinance or the review process for an application are being considered. As of January 2020, there
have been no applications for new WCFs. There have been
two applications for modifications to existing facilities (at
water tank sites) since the adoption of the ordinance and
design standards.
The City Manager and WCAC provided an update to
the City Council on the review process at the January 13,
2020 City Council meeting. A summary of the presentation
is posted on the Town website for community review. The
City Council listened to community input and requested
that the WCAC continue to work with the City Manager
on the proposed revisions to the design standards and
report back to the City Council at a later date.
Wireless Litigation
The Town is currently involved in three litigation
matters related to WCFs:
Litigation with Crown Castle
Crown Castle filed two lawsuits in early to mid-2018
against the Town following the City Council’s decision
to uphold the denial of Crown Castle’s 16 WCF applications. One action in federal court challenges the legality
of the City Council’s denial of the 16 WCF applications.
The other action is in state court and challenges the bill
the Town sent to Crown Castle for the costs of reviewing
and processing the applications. This state court case on
the disputed fees is set for later this spring. The Town has
spent a significant amount on these two litigation matters.
If the federal case is decided by the court, a ruling

Understanding Your Bill
Find a detailed description of a typical
Hillsborough water bill and the information therein.
Go to www.hillsborough.net/watersmartvids to view the videos.

revisit radio frequency (RF) standards
r The constitutionality of the order.
The oral arguments were heard on February 10, 2020.
It may take up to one year for the Ninth Circuit to reach a
decision. The losing party may ask the Supreme Court to
review the matter or may seek rehearing en banc, which
means that the case would be heard in front of all judges
of a court rather than a panel of judges. If the Supreme
Court were to grant certiorari (that is, agrees to hear the
case), or the Ninth Circuit opted to hear the matter en banc,
a final determination would potentially be delayed until
the end of 2021. In the meantime, any WCF applications
submitted to the Town must be reviewed under currently
approved ordinance and design standards.

5G Infrastructure
5G is the fifth generation of wireless technology for
mobile broadband and cellular networks. Currently, there
is very little 5G infrastructure installed in the Bay Area,
covering only parts of San Francisco and San Jose.
The Town’s WCF ordinance and design standards apply
to all types of WCFs regardless of technology used (e.g.,
4G, 5G, etc.). The Town cannot regulate what technology
is used; it can only require that whatever is installed satisfy
FCC Radio Frequency (RF) standards, and the Town’s own
valid ordinance and design standards. The Crown Castle
applications discussed above did not propose 5G technology.
What’s Next?
Town staff will continue to work with the WCAC on
drafting proposed revisions to the design standards. Revision documents will be made available to the public for
review and will need to be approved by the City Council
in a public meeting. Town staff will also continue to work
with legal counsel as the litigation items proceed. The Town
will not be able to update the public on certain confidential
information because the cases are ongoing legal matters.
At any time, the Town may receive WCF applications
from a wireless provider. Because the FCC Orders are in
effect, until and unless they are overturned, providers
will be applying and will challenge any failure to act in
accordance with the regulations and with related state law.
When an application is deemed complete, Town staff will
utilize the design standards in the review process and gather
input from the WCAC before recommending action by the
City Manager. City Manager decisions are appealable to
the City Council.
For the latest updates on WCFs, please visit the Town’s
wireless page at www.hillsborough.net/wireless.

TOWN BRIEFS
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View and Track Water Use
View and download your current and
historical water use.
Leak Detection and Resolution
Learn WaterSmart leak alert functions and how to search for a water leak.

entirely in the Town’s favor would mean that the City
Council’s decision upholding the City Manager’s denial
decision stands and the 16 applications would remain
denied. Conversely, a ruling entirely in Crown Castle’s
favor would overrule the Town’s decision and the Town
could be ordered to permit the 16 WCFs applications at
their proposed locations using Crown’s proposed designs.
The court could also rule partially in each of the party’s
favor, for example by upholding the denial of some of the
applications and overruling the denial of others. However,
the federal courts also encourage parties to participate in
Alternative Dispute Resolution (ADR). ADR is an informal,
non-binding mediation process in which a neutral person
works with the lawyers and the parties to help them settle
the case and/or streamline the litigation. The Town and
Crown Castle agreed to delay some court filing deadlines
in order to work with a mediator. The ADR rules require
that the contents of all mediation discussions remain
confidential while the process is ongoing. If a settlement
were to be reached as a result of mediation, that would
be made public.
Litigation Challenging the FCC Order
The Town is also an intervenor party in a case before
the United States Court of Appeals for the Ninth Circuit
(the lead case is Sprint Corporation v. FCC, No. 19-70123)
that is challenging the validity of the FCC Order on small
wireless facilities. The litigation addresses the following
main issues:
r Validity of the FCC’s new test for “effective prohibition.” Under prior regulations, a company challenging a
denial could prevail by showing that denial resulted in
a “significant gap” in service and the facility proposed
was the “least intrusive alternative.” The FCC said
those two tests no longer apply and instead a provider
can prevail by showing a denial “materially inhibits” a
provider’s ability to engage in any of a variety of activities related to its provision of a covered service. “This
test is met not only when filling a coverage gap but also
when densifying a wireless network, introducing new
services or otherwise improving service capability.”
r Whether the FCC properly applied this test to establish limits on local fees for use of rights-of-way, and
to establish standards for aesthetics, spacing and
undergrounding.
r Whether the FCC properly concluded that all moratoria
are “prohibitions or effective prohibitions.”
r The validity of new “small wireless facility” shot
clocks and remedies for violation of those shot clocks.
r Validity of the new regulations because of a failure to
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During the past quarter, the City Council:
Adopted a resolution not to change the rates for the water service and volume
charges for calendar year 2020. The Town contracted with HF&H Consultants in 2016 to conduct a five-year cost of service and rate study. The rates are
reviewed annually to ensure that revenues are sufficient to cover the costs of
the Water Enterprise Fund for wholesale purchased water, operating and debt
service costs and capital improvement requirements.
Approved an urgency ordinance amending the Town’s Accessory Dwelling Unit (ADU) ordinance. The City Council also introduced the item as
an ordinance, which was adopted at the January 2020 meeting. In October
2019, Governor Gavin Newsom signed multiple ADU-related bills, and these
new statutes became effective January 1, 2020. Jurisdictions are required to
demonstrate compliance by this date or risk their ADU ordinances becoming nullified by the state. The Town will be holding an ADU workshop on
later this year to provide residents with information on the new legislation
and ADU resources. Details will be announced on the Town’s website and
through e-Announcements.
Adopted an ordinance to revise the Municipal Code to incorporate Green
Infrastructure (GI) practices and requirements. The action was a follow-up to
the adoption of the GI Plan at the August 2019 City Council meeting. GI provides a series of options and requirements for new construction and significant
remodeling that address water runoff on a property. The result is a community
wide network of “building with nature” that addresses climate and urban
challenges. Development of green methods for combating the impacts of wet
weather allows the community to grow and build with cost effective, resilient
approaches to managing water quality. The report is available for viewing at
ww.hillsborough.net/giplan.
Accepted as complete the Marlborough Tanks Improvement Project. The project recoated the interior and exterior of Marlborough Tanks #1 and #2 along
with various appurtenance upgrades. The project was awarded in August, 2018
for $833,568. As the project progressed, the Town discovered, after sandblasting, that the roof of Tank #1 had significantly more corrosion than originally
anticipated and needed replacement. Since the roof replacement required
engineering design, and peak water usage during the summer requires that both
Marlborough Tanks be active, the roof replacement was designed as a future
Capital Improvement Project. The final contract amount for the roof project
was $587,260.
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r Issued a proclamation declaring November 17-23 as United Against Hate
Week in Hillsborough. United Against Hate Week is a call for seven days of
local civic action by people in every Bay Area community to stop the hate and
implicit biases that are a dangerous threat to the safety and civility in local
neighborhoods, towns and cities. United Against Hate was created by civic
leaders in Berkeley in direct response to the sharp rise in expressions of hate
in local communities.
Presentations
Bryan Neider, CEO of Gatepath, gave a presentation to the City Council to
celebrate the organization's 100th anniversary and Gatepath Auxiliary's 70th
anniversary. Gatepath is a nonprofit that aims to improve the health and welfare
of children and adults with special needs and developmental disabilities. Gatepath’s services include developmental screenings, early intervention and pediatric
therapy, inclusive preschools, social and recreational opportunities for youth,
employment training and placement, and community integration and independent
living skills for adults. The City Council presented Gatepath and Gatepath Auxiliary with resolutions recognizing their work in the community. To learn more
about the organization, please visit www.gatepath.org.
Former Chair Richard Kelaita provided a summary of the 64th annual Hillsborough Concours d’Elegance. Proceeds from the event benefited local organizations Autism Speaks, Gatepath, The Guardsmen and Hillsborough Schools Foundation. The City Council presented Mr. Kelaita with a Resolution of Appreciation
for serving as the Concours Chair from 2016 to 2019. The 65th annual Concours
d’Elegance will be held on July 12, 2020. Visit www.hillsboroughconcours.org for
more details.
CCFD Home Fire Safety Inspection Contest Winner
The Central County Fire Department (CCFD) presented
West School second grader Jack Benton with the grand prize
certificate for the 2019 Home Fire Safety Inspection contest.
The 2019 fire safety theme was, “Not Every Hero Wears a
Cape, Plan and Practice your Escape.” Students answered
questions on how prepared their household was in the event
of a fire and created a fire escape plan. Jack will have the
opportunity to tour the CCFD fire stations and meet with
firefighters.

