CALENDAR

COMMITTEES

CITY COUNCIL MEETING
2nd Monday
6 p.m. - Town Hall

♦
CITY COUNCIL STUDY SESSION
Study Sessions are held as needed at Town Hall.

♦
ARCHITECTURE & DESIGN REVIEW
BOARD MEETING
1st and 3rd Monday
4 p.m. - Town Hall

CITIZENS COMMUNICATION ADVISORY COMMITTEE
Catherine U. Mullooly, Commissioner
Diana Witzel, Chairwoman
Candace Lyche,
Janet MacGregor, BeBe Trinkner

♦

♦
DEPARTMENT COMMISSIONERS
Mayor Tom Kasten, Ex ofﬁcio Commissioner
John Fannon, Community Services
D. Paul Regan, Administration
Vice Mayor Catherine U. Mullooly, Fire Department
Mayor Thomas M. Kasten, Police Department
ARCHITECTURE & DESIGN REVIEW BOARD
John Fannon, Commissioner
Richard C. Reisman, Chairman
Walter Heyman, Jennifer Werbe,
George Jewett, Kathleen Benoit
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FINANCIAL ADVISORY COMMITTEE
D. Paul Regan, Commissioner
Jess "Jay" Benton, Chairman
J. Lawrence Onderdonk, John Lockton, Al Clark,
Al Royse, Josh Cooperman, Larree Renda

HILLSBOROUGH RECREATION
342-5439
D. Paul Regan, Commissioner
Christine Krolik, Commissioner
HILLSBOROUGH CITY SCHOOL DISTRICT
Marilyn Loushin Miller, Superintendent: 342-5193

NUMBERS
TOWN HALL
Administration: (650) 375-7400
Website: www.hillsborough.net
Town Hall Hours:
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 a.m. - 12:30 p.m.
Emergency after hours and weekends: 375-7470
City Council: 375-7400
Main and Finance Department: 375-7400
Water (service and billing):
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 - 12:30 p.m. 375-7402
Building and Planning: 375-7411
Public Works and City Engineer: 375-7444
CITY MANAGER
Anthony Constantouros: 375-7400
Comcast
Customer Service: 1-800-945-2288

POLICE DEPARTMENT
Business: 375-7470
Emergency: 911
Alarm Specialists: 375-7472

PG&E (24 hrs.)
Outage Information: 1-800-743-5002
Customer Service: 1-800-743-5000

FIRE DEPARTMENT
Business: 375-7422
Emergency: 911

BFI
Main Number: (650) 592-2411
Hazardous Material: (650) 363-4718

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
Editor: Barbara Backer • Design: Larry Zientarski
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SEARCH AND RESCUE IN NEW ORLEANS
Six Central County Fireﬁghters
Volunteer for New Orleans Hurricane
Search and Rescue Operations
“When will the stores open?” That was one
of the ﬁ rst things the elderly woman asked when
Central County’s Urban Search and Rescue Team
found her, 14 days after Katrina destroyed much of
New Orleans. Their answer? “Probably never.”
The 95-year-old hurricane victim knew there
had been a big storm, but she had no idea of the
devastation that destroyed her hometown. She had
been isolated in an upstairs room, living on crackers
and water for two weeks after Katrina struck.
“The team was amazed that she survived so long
on only crackers and water,” said Central County
Fire Chief Bill Reilly, speaking about the Central
County ﬁ reﬁghters deployed to the area. Volunteers
included Team Leader Captain Rickey Cirimele,
Captain Tim Louis, Fireﬁghter Kevin Kopycianski,
Fireﬁghter/Paramedic Jeff Baker, Search Specialist/Fireﬁghter/Paramedic Jake Pelk and Logistics
Ofﬁcer Captain Gus Rueb. The team took the
elderly woman for a medical evaluation, then to a
relocation center.
The team also rescued a 70-year-old man and
a woman in her sixties. They noted that people
like this couple who chose to stay and “ride out the
storm” were reasonably well prepared. But many
others weren’t. The primary mission of the team
was to ﬁ nd bodies, secure them in the murky water
and mark their locations for Army soldiers to pick
up and deliver to morgues. They found 10 bodies in
their searches through the ﬂooded town.
“Leaving storm victims where they ﬁ nd them
goes against their training—they’re used to performing a rescue and cleaning everything up,” Chief
Reilly said.
Captain Tim Lewis, who has been a ﬁ reﬁghter
14 years and FEMA volunteer about eight years,
experienced ﬁ rst hand the feelings most television
viewers had when they saw coverage of the disaster.
“I was in awe at the vastness of the destruction
and deeply saddened for the people who lost everything—especially the poor people. I’m not sure
they will ever be able to return and rebuild their
lives there.”
The dismal nature of those 12 days in the devastated city made the Chief concerned about the
emotional and psychological health of the rescuers.

Fireﬁghter/Engineer Kevin Kopys
Kopyscianski
cianski

Fireﬁghter/Paramedic Jeff Baker

Captain Rickey Cirimele

Captain/Paramedic Gus Rueb

Captain/Paramedic Tim Louis

Fireﬁghter/Paramedic Jake Pelk

“When you see so much of that, you bring it home
with you,” he says. Therefore, the volunteers and
their families were offered counseling by volunteer
psychologists to help them deal with the unpleasant
memories.
Chief Reilly assures, however, that “they are
good about keeping themselves in good mental and
physical working condition.” He and the families
kept in frequent touch with the team via cell phones.
They were based in the New Orleans Saints’ training facility with other volunteers from the San Mateo/Santa Clara County Urban Search and Rescue
Team. There are 210 members of the local rescue
team which is based in Menlo Park.
Central County has 15 people on the team, so
if more volunteers had been needed when the ﬁ rst
six returned home, another contingent of highly
trained search and rescue professionals could assist
the beleaguered city of New Orleans without leaving
the local team shorthanded or low on specialized
rescue equipment.
Local capabilities are quite strong. In addition
to the usual strenuous ﬁ reﬁghter training, each
search and rescue volunteer has taken three weeks
of specialized training and another week or so of
training on his own area of concentration, such as
paramedic, searching or logistics. In addition, small
teams practice searches and rescues monthly, and the
entire two-county team deploys in full force—as if
responding to a major emergency—once a year.
Despite the rigorous requirements, “we have no
problem getting ﬁ re personnel to volunteer,” said
Chief Reilly. The training is all federally funded. For
the New Orleans search and rescue effort, FEMA
paid all costs including ﬁ re personnel salaries.
The search and rescue training is not reserved
for national disasters alone. Chief Reilly said, “We’re
called for local disaster search and rescue more often
than we’d like.” For example, the Central County
team recently rescued people from a car that had run
off Highway 280 and was clinging precariously to
the edge of a steep slope. “The car had to be secured
with special equipment before we could safely rescue
the passengers,” Reilly explained. “The specialized
training and equipment enhance our ability to do
so many things, and especially to do them more
competently and safely.”
Search and rescue volunteers respond to such
events as car accidents, ﬁ res and collapsed buildings locally, and heed the call to major disasters all
continued on page 2
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A DAY ON THE DETECTIVE BEAT
9 a.m.: Hillsborough Police Inspectors
Dave Agee and Rob Chinca arrive at their
ofﬁce on Floribunda. The tight quarters
house the Town’s entire detective bureau
– the two inspectors, boxes and cabinets
of ﬁ les, bulletin boards displaying pictures
of suspects and the all-important computers that link the Town with multiple law
enforcement agencies and other avenues of
communication used to track down clues
and criminals.
Agee and Chinca check their in-boxes.
On average they receive seven new cases per
week. They sort through the stack, assigning
degrees of immediacy and importance to
each case, and set their schedule.
The inspectors check their phone messages and emails, ﬁ nish some paperwork
and set out on their ﬁ rst task.
10:30 a.m.: Chinca and Agee, dressed
neatly in street clothes and carrying gun
holsters, climb into their unmarked police
vehicle. Their ﬁ rst stop is a Burlingame
convenience market where they return a
surveillance tape. Police had borrowed the
store surveillance tape to look for a person
who had made a purchase with an ID stolen
from an unlocked car. Hillsborough, one
of the safest cities in the nation, has little
major crime. “Most of our cases are thefts,
ID thefts, thefts from cars, residential
burglaries, stolen vehicles and thefts from
construction sites,” Chinca said. Recently,
many of the cases have been thefts from
cars as a result of residents leaving their
vehicles unlocked, in some cases with keys
in the ignition or glove compartment, or
with valuables in the car.
10:45 a.m.: The inspectors drive to
an apartment complex in Millbrae. The
apartment is one of the last known addresses of a woman who is the reported
girlfriend of a man spotted on a Safeway
surveillance tape using false ID belonging
to a Hillsborough resident. They phone
Millbrae police to let them know what they
are doing in case something goes wrong.
They knock on several doors and ﬁ nd a
“rather unfriendly” tenant who says the
woman “does not live here anymore.” Had
they contacted the girlfriend, they would
have sent for a patrol car from Millbrae to
make an arrest.
Connecting the dots is slow, detailed
work. In this case, as in many, it began

Inspector Dave Agee,
left and above, studies clues in evidence
room and at his desk.
Inspector Rob Chinca,
below, discusses data
with Agee.

with a conversation between Hillsborough
and Burlingame inspectors. “It’s amazing
how many cases are related among agencies,” Agee said. “If we’ve got it, you can
be sure that Burlingame and San Mateo
do, also.”
Burlingame police had interviewed a
suspect but the facts led nowhere. In comparing notes with Burlingame police, Hillsborough police suddenly realized, “Wait a
minute, that’s the same guy,” Chinca said.
Now they had identiﬁed their suspect but
no longer knew his whereabouts. Thus
began the painstaking task of checking
details and following up. The Millbrae
address didn’t check out. Perhaps another
clue, followed on another day, would help
narrow the hunt.
11:10 a.m.: Chinca and Agee drive to
the San Mateo County crime lab, a new
facility where modern technology has cut the
time required to check ﬁ ngerprints from six

TOWN BRIEFS
TOW
More ﬁnance awards
The Certiﬁcate of Achievement for Excellence in Financial Reporting
was awarded to the Town of Hillsborough Finance Department recently. The
award is given by the Government Finance Ofﬁcers Association of the United
States and Canada for comprehensive annual ﬁ nancial reporting. The Town’s
Finance Department, under the direction of Edna Masbad, has won numerous awards for budget preparation and reporting.
High grade for guidelines
Hillsborough’s new Residential Design Guidelines, developed by staff
and citizens’ committee, have received an Award of Merit for “Outstanding Planning—Focused Issue Planning” by the Northern Section, California
Chapter of the American Planning Association. In presenting the award,
Mayor Tom Kasten thanked Planning Director Maureen Morton for her
guidance and hard work.
City Council action
City Council has approved:
• A modiﬁcation to the Nueva School Master Plan to allow a new
student center, including a library and dining hall, rather than the previously-approved theater. The project, which would be signiﬁcantly less intensive
than the theater, will incorporate sustainable, or “green,” building practices
throughout design, construction, and materials with an eye toward student
education. Sod rooﬁ ng, a water tank, and photovoltaic (solar) panels will be
incorporated into the design to provide the students with a unique learning
experience and environment.
• A resolution placing sewer service and storm drainage charges, as
well as the special police and ﬁ re protection tax, on the 2005-2006 tax rolls.
• A resolution awarding a contract for smoke testing of sewer lines for
$107,640. The testing will help determine sources of leaks and connections.

to eight months to 10 days. The detectives
have two packets to submit to the lab. One
packet contains prints from the victims of
a home burglary. The victim’s prints are
submitted so that they can be eliminated
from prints taken from within the home to
help cull suspect prints.
The second packet contains prints
Hillsborough lifted from a crime scene,
submitted in hopes of matching them to
prints taken from a San Mateo crime
scene. In Hillsborough, a thief entered a car
in a garage and took a driver’s license and
Social Security card, among other property.
In San Mateo, police came into contact
with two individuals on an unrelated call
and found the license and card. They took
ﬁ ngerprints. If the two sets of prints match,
the crime will be on its way to being solved,
and detectives hope their evidence will be
strong enough for a prosecution.
“It can be frustrating,” Agee said.
“Even if you get matching prints, sometimes
the DA won’t prosecute.” He cited a case
in which police had matching prints in a
vehicle theft, but one set of prints came from
the outside of the truck, which prosecutors
said didn’t prove the suspect was inside the
truck. The case was dropped.

11:53 a.m.: The inspectors drop off another borrowed surveillance tape and catch
an alert on their police radios – a strong-arm
robbery at a nearby Burlingame bank. They
are on the look-out for an older-model red
sports car and a passenger with dreadlocks.
Being in the vicinity, the inspectors sharpen
their senses and cruise possible exit routes
to Highway 101, looking for sports cars on
side streets. They call the Police Department
for license checks on two red sports cars,
but there is nothing suspicious.
Noon: The inspectors break for a quick
sandwich, something they say they rarely
do. Power drinks and bars usually sustain
them as they go through their busy days.
1 p.m.: Agee descends the stairs at the
HPD, unlocks the evidence room ﬁ lled
with boxes of ﬁ les and packages of odd
and sundry items seized during investigations. On a pegboard wall hang numerous
conﬁscated weapons, from illegal automatic
assault riﬂes to paint ball guns. Items from
Hillsborough’s few kidnapping and murder
cases take up multiple boxes. The evidence
room, carefully organized during the few
months when Agee was injured, is the domain of the inspectors. Agee is looking for
an item from an old case to help pull some
pieces together.
2 p.m.: The inspectors head to San
Mateo to work on matching stolen property
in hopes of clearing some of their cases.
Investigation of stolen property is becoming
easier due to computer networking. “The
technology has improved as well as communication,” Chinca said. The inspectors
urge residents to always record the serial
numbers of their belongings to make reclamation of stolen property easier.
During a typical 10-day period, the
team investigated: a theft and attempted
burglary, a grand theft (over $400), a
violation of a court order, two residential
burglaries, a construction job site burglary,
a petty theft, a stolen car, an assault, an ID
theft with an arrested suspect, a missing
person (juvenile runaway), a $500 fraud
and a mail theft.
One of the more recent colorful crimes
was the alleged theft of $60,000 in quarters
from the home of an automated laundry
owner. The county crime lab is processing
evidence of paint left from the underside of
the car when the vehicle, from the weight of
the coins, scraped a bump in the driveway.
“That’s about as much ‘CSI’ type of work
as I get into,” Agee laughed when asked
about the popular television show.
(Agee was the recent recipient of the
Town’s Employee Excellence Award).

AGEE HONORED FOR
EMPLOYEE EXCELLENCE
When the Hillsborough Police Department is presented a particularly stubborn
case, ofﬁcials will most likely shufﬂe it onto
the desk of Inspector Dave Agee. “Dave has
an uncanny ability to sniff out bad guys,
often ﬁ nding clues and evidence in unlikely
places,” said Police Chief Matt O’Connor in
announcing the most recent recipient of the
Town’s Employee Excellence Award. “His
tenacity in the pursuit of criminals has led
to many successful prosecutions.”
Investigative intelligence aside, Agee
was also recognized for his special relationship with the Town’s schools where he
provides guidance and assistance to staff
and students alike.
Agee’s dedication to Hillsborough
and the schools is a natural. He moved to

Hillsborough at
age 5, attended
West and Crocker
schools and graduated from Burlingame High School
before attending
Chico State University. He worked
in the import/export business before deciding to attend law
enforcement classes. He was hired by the
HPD in 1997 and has served as a patrol
ofﬁcer, SWAT team operator, crime scene
investigator and inspector.
Off duty, Agee enjoys ﬂy ﬁshing and
camping with his family, and he is an outstanding golfer.

Search and Rescue

Rickey Cirimele and Mitch Mattea responded to the Oklahoma City bombing.
How do these “angels of mercy” and
their families feel about their challenging,
sometimes dangerous work? Chief Reilly
answered, “They support each other…and
all seem to be holding up well.”

from page 1
the way from Hawaii to New York. Captains
Bruce Barron and Don Chesney, and Fireﬁghter/Paramedic Steve Ehlers helped clean
up at the fallen World Trade Center towers
after the 9/11 terrorist attacks. Captains
–2–
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HILLSBOROUGH BENEFICIARY OF TALENTED VOLUNTEERS
Advisory committees
steer Town ﬁnances,
design, communication
Retaining the rural ambiance that
is Hillsborough is the goal of those who
contribute their time and energy to serve
on town boards and committees.
The Architecture and Design Review
Board (ADRB), Financial Advisory Committee (FAC) and Citizens Communications
Advisory Committee (CCAC) members
all want to help Hillsborough maintain its
unique quality and values. Skilled volunteers, many of them practicing professionals
in their areas of expertise, take time from
their busy schedules to analyze complex
problems with discussions and decisions
that guide town activities throughout the
year.
The ADRB’s inﬂuence on maintaining
the Town’s character is the most visible. Six
board members (ﬁve regular members and
one alternate) review all new houses and
signiﬁcant remodeling projects for adherence to Hillsborough’s quality standards
and design guidelines. Their suggestions,
plus input from neighbors of the proposed
project, are intended to help owners and
architects design a home or remodel that
will “ﬁt” into the neighborhood.
Mandatory reviews might bring to
mind adversarial confrontations between
board and homeowner. But most owners
and designers receive the constructive suggestions offered by board members who,
together, have dozens of years of home
design and construction experience.
Although the process may seem intimidating, the Board and Staff work together
to assist applicants. One recent applicant
wrote a letter of praise to the board, saying, “Our design is so much nicer now,
consistent in style and in keeping with the
neighborhood, that it proves why we need
an ADRB in Hillsborough with experts
such as yourselves. I can tell everyone that
the design review process is a system that
keeps Hillsborough looking great for all of
us while simultaneously allowing neighbors
to have their concerns fairly addressed.”
The appreciative resident thanked the
board members for their “public service
contributions to the beautiﬁcation of our
Town…”
And who are these board members who
personally visit building sites, offer their
expert recommendations and then meet 18
times a year to give neighbors a chance to
voice their concerns?
Board Chair Richard Reisman, AIA,
is a licensed architect, as is George Jewett,
a practicing architect in San Francisco.
Jennifer Werbe is an experienced interior

designer; Kathleen Benoit is a realtor who’s
“sensitive and thorough,” says Reisman.
Walter Heyman, whom Reisman describes
as “a paradigm of elegant tact,” contributes his depth of technical experience in
architectural products. Ward Cary, who
works with an independent investment
research ﬁ rm and has years of experience
in quality residential construction, is the
alternate member.
Reisman expressed his admiration for
the members who use their diverse skills
to analyze whether designs are consistent
with the Town’s guidelines and “state
of mind.” He also spoke highly of City
Planner Maureen Morton and Assistant
Planner Gina Tynan, the staff professionals
who work with the board, the applicants
and the public.
Reisman said, “About 10 percent of
applications are so beautiful they do not
need the process at all. Some, however,
are seriously ﬂawed and are what we are
here to stop. Most of the projects in the
middle are improved as a result of the board
recommendations. I haven’t heard of any
residents who felt their projects suffered
aesthetically as a result of the process.”
Money Matters
Jay Benton, chair of the Financial Advisory Committee (FAC), also likes the work
he does for Hillsborough. He believes that,
among other successes, the FAC provided
valuable oversight of the bond programs
needed to fund upgrades to Hillsborough’s
100-year-old infrastructure (water, sewer,
streets)—and at the most advantageous
interest rates.
Josh Cooperman, a member of the
committee and a municipal financial
advisor, provided invaluable assistance.
“Hillsborough has the best bond rating
available to a city of our size, thanks to
the oversight provided by Josh,” Benton
said. “Additionally, the cost of issuance for
the 2000 and 2003 bonds was exceedingly
competitive.” The committee works with
the Town’s Finance Department and Public
Works Department to monitor where the
bond money is spent to assure the dollars
are spent efﬁciently.
The FAC also reviews and often suggests changes to the Town budget before
it is submitted to the Council. “Lately,
we’ve spent much of our time on personnel
retirement and medical coverage issues.
They are currently the fastest rising costs
in the Town’s budget,” Benton said. “Last
year, we tackled the Town’s general liability
insurance programs and our recommendations resulted in substantial savings to the
Town.”
As if they were keeping a family budget,

UPBEAT NOTE FOR TOWN FINANCES
Hillsborough shows excess general
fund revenues over expenditures of $1.3
million for the most recently reported year.
Finance Director Edna Masbad says the
ﬁnancial outlook for the Town continues
to improve.
General fund actual revenues were
103 percent of budgeted revenues and
actual expenditures were only 95 percent
of those budgeted. This puts the Town’s
reserve levels well above the recommended
30 percent of operating budget, which is
$4.8 million.
Revenue gains from property taxes,
construction permits and business license
tax revenues increased by 7 percent. Interest earnings increased due to an improved
market and a change in investments from
the state pool to more proﬁtable entities.
Finally, Hillsborough received a $422,000
refund from the State’s Education Revenue
Augmentation Fund (ERAF).
Like the cautious homeowner,

Town staff is operating conservatively.
Actual expenditures were 5 percent
below approved budget, with salaries/
beneﬁts taking the biggest cut. Only
$12,495,242 was spent for salaries and
beneﬁts, versus the budgeted amount
of $13,176,302. However, spending on
materials/services and reimbursements
increased slightly, 101 percent and 112
percent, respectively.
Major expenditures in the public
facilities capital improvement plan include
street resurfacing at a cost of $843,300
and the General Plan update which cost
$137,000.
While Masbad concludes that the
Town’s ﬁnancial outlook has improved,
she says there still remain uncertainties
concerning state funding and the general
economy. The Town will continue to carefully plan its ﬁscal operations to counter
any unanticipated actions by the state or
economic downturns.

The Citizens Advisory Communication Committee is one of Hillsborough’s three volunteer committees that help maintain the Town’s quality of life. Pictured above are, left
to right, BeBe Trinkner, Chair Diana Witzel, Candace Lyche and Janet MacGregor.
the FAC must constantly make recommendations to reﬁ ne the Town budget to
cover all expenditures. They face a special
challenge because Hillsborough has no
sales tax revenue—only property taxes
and fees. “Over 80 percent of the Town’s
budget relates to personnel costs, mostly
police and ﬁ re. The Town must be efﬁcient
and cost-effective to do what we want to
do,” Benton said.
The hardworking FAC members bring
signiﬁcant experience to their volunteer
posts. Benton is retired from his position as
chief operating ofﬁcer of a New York Stock
Exchange-listed business; Larry Onderdonk is president of a real estate investment
ﬁ rm; and John Lockton is a semi-retired
telecom executive. After years as a bank
executive, Al Clark contributes much of
his retirement time to the FAC and chairs
the Town’s investment subcommittee; Al
Royse is still an active certiﬁed public accountant and chairs the audit subcommittee
which meets with the Town’s CPAs; Josh
Cooperman professionally advises towns,
schools districts and private universities;
and Larree Renda is an executive vice
president of retail operations and human
resources for a major corporation.
Benton notes that Hillsborough is
fortunate to have a highly dedicated and
skilled Finance Director, Edna Masbad,
and Finance Department staff.
Communication is Key
The people responsible for making
Hillsborough residents aware of the Town
business, projects and Town events and
services of the community are Citizens
Communications Advisory Committee
(CCAC) volunteers, with Diana Witzel as
chair. “Our charter is to keep communication ﬂowing between the Town’s residents
and its government,” she said.
This Newsletter, the town Web site
(www.hillsborough.net) and the local
television station (channel 27) are the three
main communication channels.
Another communication vehicle is
the Town Card. A step beyond the way
most communities inform their residents,
Hillsborough mails each household important news bulletins printed on a 5” x 8”
postcard. The Town Card is used to notify
homeowners of community workshops,
particular ordinances, or special hearings.
Recently, residents received a card thanking
them for their patience and understanding
during the water and sewer infrastructure
work and reminding them of the importance of installing a backﬂow device.
The committee’s greatest challenge
is keeping everybody—residents and city
ofﬁcials alike—aware of what is going on.
Letting the Town staff know what residents
are thinking is as important as spreading
news of Town activities to residents. City

Manager Anthony Constantouros attends
the monthly communication committee
meetings.
CACC volunteers who speak for the
people include Witzel, a former teacher
who has also edited school and auxiliary publications; Janet MacGregor, who
formerly worked in corporate banking,
including teaching credit risk analysis and
analytical writing; Candace Lyche, an attorney who has written and published; and
BeBe Trinkner, an interior designer and
able spokesperson for many Hillsborough
organizations.
Describing the accomplishments of
these committees brings to mind such
words as “teamwork” or even “family.”
It’s obvious all involved are striving to
perpetuate the ideal community that is
Hillsborough.
If you are interested in becoming a
member of one of the Town’s committees,
submit a resume and letter of interest to the
Mayor, Town of Hillsborough, 1600 Floribunda Avenue, Hillsborough, CA 94010.
Terms are for three years and a member
can be appointed to a second term. At the
present time, there is an open position on
the Communications Committee.

FOR YOU,
HILLSBOROUGH
Residents have asked if there is a way
to make a tax-deductible monetary contribution to our Town. There is. In the recent
past, residents have donated as much as
$5,000 and $20,000 for the betterment of
our community. Those two particular gifts
were used to help improve public services
-- to enhance public safety via ﬁ re and
police services.
“The Town is happy to receive donations,” said Finance Director Edna Masbad.
In fact, the City Council adopted a resolution in 2001 that established a separate
fund to provide for monitoring donations
and disbursements of such funds. Donors
may designate how they would like the
money spent, as long as the expenditure is
exclusively for public purposes.
Contributions may be sent to the Town,
care of City Manager Anthony Constantouros at 1600 Floribunda Avenue, Hillsborough, CA 94010. Such inﬂuxes of funds
are well appreciated by those responsible
for providing public services.
Contributions may be tax deductible if
the donation is made exclusively for public
purposes and it does not exceed the maximum annual amount which the donor may
deduct as a charitable contribution. Each
donor’s allowable deductible amount must
be determined by the donor and his/her
ﬁ nancial advisor.

–3–
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Backwater Protection Required
IT IS NOW MANDATORY. Every residence in Hillsborough is required to have
backwater protection to prevent overﬂow
of sewage into a home or onto property by
January 1, 2007.
Residents will be contacted by the
Public Works Department sometime during
the next year. Public Works crews are in
the process of evaluating
every home in Town to
determine the necessity
of installing additional
backwater protection.
Backwater protection is created by the
installation of two or
more devices that prevent sewage from overﬂowing. Such devices
include cleanouts with
pop-up devices, backﬂow prevention devices,
and ejector pumps.
One of the best
devices for preventing
sanitary sewer overﬂows
is the sewer backﬂow or
“backwater” device. The small valve which
is installed on the homeowner’s lateral
enables sewage to ﬂow in one direction
towards the sewer main, and blocks sewage
ﬂowing towards the home.
A backﬂow device is located on the
sewer lateral pipeline between a home
and the main and typically costs between
$400 to $1500 to purchase and install,
depending on the depth of the lateral. The
work can be performed by any plumber.
Residents should get two or more bids for
plumbing repairs. Between now and when
the funds are exhausted, residents may take
advantage of the Town’s reimbursement
program for the backﬂow devices which
will pay anywhere from $500 to $1,000
of the cost of installation.
Hillsborough was prompted to launch
its “Backﬂow Buster” campaign as a result of two factors: stricter government
regulations and local experience. The San
Francisco Regional Water Quality Control
Board is requiring more stringent monitoring of sewage overﬂows and has mandated
a reporting system that is 10 times stricter

than in recent years, requiring reports for
all spills in excess of 100 gallons. Additionally, Hillsborough faces a much more
serious liability issue without backwater
protection. Due to environmental regulations, cleaning up of a sewage overﬂow
in a home and/or yard can be extremely
expensive.

According to Public Works Director
Martha DeBry, the primary cause of oveerﬂows is root intrusion in sewer lines. When
smooth ﬂow is blocked, sewage seeks the
nearest outlet. If the path to a home is lower
than the path to a large street main, trouble
is imminent unless a backﬂow device is in
place to prevent the overﬂow.
During the next year, there will be
newsletter articles, postings on the Town’s
Web site, and individual mailings regarding the backwater protection ordinance.
The Town’s site includes a list of backﬂow device providers for installation and
maintenance.
Residents can receive free “pop-up”
devices from the Town to install on their
cleanouts. These devices are designed to let
sewage out if back-up occurs. It is less of a
problem for an overﬂow to occur at the site
of the cleanout rather than in a home.
To learn more about the issue, including how to ﬁ nd your backﬂow device (if it
exists), check www.sewersmart.org or
contact Public Works at 375-7444 to arrange an on-site visit to your residence.

DON’T LEAVE HOME WITHOUT
READING THESE TIPS

By Captain Nicholas Gottuso

We all love to travel, but we often feel
unsure about how to leave things at home
to lessen chances of crime while we’re
gone. Here are a few tips to help give you
some peace of mind while you are out of
Town:
• The best thing you can do is to
arrange for a trusted neighbor or relative
with a key to take care of your home.
• If you cancel your mail and newspaper deliveries, then those companies
know you are away. Better to have a friend
bring in your papers and mail. The fewer
people who know you’re gone, the better.
• Make sure you call the Hillsborough Police Department at 650.375.7470
and place your home on the Vacation Watch
List. Each day, an ofﬁcer will walk around
your home, check the doors and windows,
move any packages that are visible, and
notify your designated responsible person
about anything that needs tending to.
• Have some of your lights on timers,

LIGHT UP THE TOWN
The community is invited
to help launch the 2005
holiday season. Come to
Town Hall on Thursday,
Dec. 1 from 5 p.m. to 6 p.m.

and have your responsible person open and
close blinds or drapes, altering the times
and patterns. This will make it appear as
if someone is home. Leave a car parked in
the driveway, making sure it contains no
valuables and that it is locked.
• If you have an alarm system, make
sure it is properly maintained and that it
is set when you leave. Your responsible
person should know the reset codes and
should be familiar with the operation of
the system.
If you follow these simple procedures,
you will have more fun on your vacation,
conﬁdent in the knowledge that you have
done all you can to lessen the chance of
being victimized while you’re gone. Peace
of mind is the best way to increase your
enjoyment!

Steering
ing
Committee
Honored

City Council recently presented a
Certiﬁcate of Appreciation to the General
Plan Steering Committee for their work
on the Town’s General Plan. Members of
the Committee were John Carver, Martin
Harband, Larry May, Corinne McDonald, Beverly Lee Stern, Arthur Stromberg,
Roger Trinkner, Bob Walker, Charlene
Hsu-Winges, Mayor Tom Kasten and
Councilmember Paul Regan.

POLICE BLOTTER
In response to requests from residents, the newsletter now includes a
police report. The purpose of the report is to keep residents informed about
the various types of crimes in Town so that the knowledge will help them
protect themselves and their neighbors from becoming victims. The Hillsborough Police Department encourages residents to call 375-7470 if they see
something suspicious.
During the past few months, Hillsborough’s Police Investigation Bureau
has been working on a number of cases.
A sexual assault case involving an underage girl resulted in the arrest of
the suspect by HPD investigators.
The HPD and other agencies are working to ﬁ nd a suspect who grabbed
a female jogger on West Santa Inez. He was wearing shorts, shirt with cut-off
sleeves and a ski mask. The incident is similar to ones that took place in San
Mateo and Burlingame.
Continuing fraud and identity theft cases include a resident’s personal
information which was used to secure a $75,000 bond through a bail bond
shop in San Francisco to free a man from jail. The wife of the freed man is
being sought.
A female subject has been passing checks that were stolen from a resident
and investigators are working to locate her through pizza delivery orders.
Construction site thefts continue to puzzle inspectors who can ﬁ nd no
witnesses and are confronted with crime scenes that have been disturbed
by workmen unaware of the crime and by workers who do not record serial
numbers on their equipment.
Police found a car stolen from a home on Jackling in September and
arrested the person suspected of taking the car. The suspect used a gift card
that had been left inside the vehicle and was identiﬁed via video surveillance
at Macy’s. The suspect was a former employee of the victim. However, the
suspect claims the victim gave him the key to the car to serve as collateral for
a debt.
Another car was recovered in Milpitas after disappearing from a home
on Bromﬁeld. Police staked out the car which was foundrtftyy at a motel
and arrested the suspect as she attempted to leave. However, she said she had
taken the car from Daly City.
The following are additional excerpts from the daily police log for the
summer months:
• Broken sprinkler causing excess water to ﬂow on neighbor’s lawn; watermelon thrown in driveway in attempt to hit mailbox on Chateau.
• Money taken and computer tampered with on Kammerer.
• Water running from rear yard of neighbor’s house for 24 hours. New
owners, no phone, water turned off, on Redington.
• Man hit on head by golf ball, bleeding, on Stacey.
• Gate opened for several days on La Cuesta.
• Loud music in rear yard on Chiltern. Several reports of loud parties on
Farm, Skyfarm, Chiltern, Bromﬁeld and Country Club..
• Juveniles throwing rocks at house on Sierra.
• Adult female bitten by dog, refused ambulance transport. File on home
on Bairn lists vicious attack dog on premises.
• Car parked on Tobin Clark, no occupants. Couple enjoying view.
• Egg on car three times in last six months on Remillard. Police to do
passing checks.
• Smashed mailbox on Inverness. Mailbox stolen with mail inside on
Ralston. Checks stolen from mailbox on Lakeview and signatures forged
on checks. Mail from Hillsborough residence found in bushes of another
residence on Pullman.
• Credit card fraud with items shipped to Hillsborough.
• Dead raccoon in roadway, and a dead deer on Chateau.
• Construction tools theft over night. Tools taken from job site on
Mountainwood. $3,000 loss of power tools on Darrell. $2,000 loss
of tools and $10,000 loss of cabinets from Marlborough.
• Vehicle accident on Parrott Drive.
• Car traveling too slow, car in back honked, driver stopped and got out
and shouted obscenities on Southdown.
• Call from supposed FedEx employee who said had delivery but no one
showed up. Police schedule passing checks next few days on Robinwood.
• Runaway from shelter found on Avondale after caller reports hearing cry
for help. Juvenile sent to Hillcrest.
• Many reports about illegal signs.
• Possible neglect of three-year-old girl. Child Protective Services report.
• 81-year-old man semi-conscious – sent to hospital.
• Illegal dumping in garbage bins at school district ofﬁce by person paid to
empty trash from private residence.
• Heard prowler, at home on Orange Court. Was husband.
• Car on Eucalyptus tried to make u-turn and got stuck. Tow truck sent.
• Swarm of bees on Ralston. Humble Bee Remover called. Bees dispersed.
• Subject found sleeping near residence on Verbalee – sent to shelter in San
Mateo.
• Two females going through recycling bins on Glendale. Gone on arrival.
• Threat from stock broker. Investigation shows possible illegal trade.
• Report of mountain lion and cub. Resident advised to call Fish and Game.
• Report of extremely loud gas scooter going up and down street.
• Vehicle accident with car landing on top of ﬁ re hydrant on Avondale. Tow
truck and water department called.
• Request from Burlingame police for help in patrolling Burlingame Avenue
as bars close.
• Wallets taken from purse in car in front of residence.
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CALENDAR

COMMITTEES

CITY COUNCIL MEETING
2nd Monday
6 p.m. - Town Hall

♦
CITY COUNCIL STUDY SESSION
Study Sessions are held as needed at Town Hall.

♦
ARCHITECTURE & DESIGN REVIEW
BOARD MEETING
1st and 3rd Monday
4 p.m. - Town Hall

CITIZENS COMMUNICATION ADVISORY COMMITTEE
Catherine U. Mullooly, Commissioner
Diana Witzel, Chairwoman
Candace Lyche,
Janet MacGregor, BeBe Trinkner

♦

♦
DEPARTMENT COMMISSIONERS
Mayor Tom Kasten, Ex ofﬁcio Commissioner
John Fannon, Community Services
D. Paul Regan, Administration
Vice Mayor Catherine U. Mullooly, Fire Department
Mayor Thomas M. Kasten, Police Department
ARCHITECTURE & DESIGN REVIEW BOARD
John Fannon, Commissioner
Richard C. Reisman, Chairman
Walter Heyman, Jennifer Werbe,
George Jewett, Kathleen Benoit

Printed on recycled paper
P

FINANCIAL ADVISORY COMMITTEE
D. Paul Regan, Commissioner
Jess "Jay" Benton, Chairman
J. Lawrence Onderdonk, John Lockton, Al Clark,
Al Royse, Josh Cooperman, Larree Renda

HILLSBOROUGH RECREATION
342-5439
D. Paul Regan, Commissioner
Christine Krolik, Commissioner
HILLSBOROUGH CITY SCHOOL DISTRICT
Marilyn Loushin Miller, Superintendent: 342-5193

NUMBERS
TOWN HALL
Administration: (650) 375-7400
Website: www.hillsborough.net
Town Hall Hours:
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 a.m. - 12:30 p.m.
Emergency after hours and weekends: 375-7470
City Council: 375-7400
Main and Finance Department: 375-7400
Water (service and billing):
Mon. – Thurs. 7:30 a.m. - 5:30 p.m.
Fri. 7:30 - 12:30 p.m. 375-7402
Building and Planning: 375-7411
Public Works and City Engineer: 375-7444
CITY MANAGER
Anthony Constantouros: 375-7400
Comcast
Customer Service: 1-800-945-2288

POLICE DEPARTMENT
Business: 375-7470
Emergency: 911
Alarm Specialists: 375-7472

PG&E (24 hrs.)
Outage Information: 1-800-743-5002
Customer Service: 1-800-743-5000

FIRE DEPARTMENT
Business: 375-7422
Emergency: 911

BFI
Main Number: (650) 592-2411
Hazardous Material: (650) 363-4718

The Hillsborough Newsletter is published on a regular basis by the Town of Hillsborough to keep residents informed of local and Town news.
Editor: Barbara Backer • Design: Larry Zientarski
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SEARCH AND RESCUE IN NEW ORLEANS
Six Central County Fireﬁghters
Volunteer for New Orleans Hurricane
Search and Rescue Operations
“When will the stores open?” That was one
of the ﬁ rst things the elderly woman asked when
Central County’s Urban Search and Rescue Team
found her, 14 days after Katrina destroyed much of
New Orleans. Their answer? “Probably never.”
The 95-year-old hurricane victim knew there
had been a big storm, but she had no idea of the
devastation that destroyed her hometown. She had
been isolated in an upstairs room, living on crackers
and water for two weeks after Katrina struck.
“The team was amazed that she survived so long
on only crackers and water,” said Central County
Fire Chief Bill Reilly, speaking about the Central
County ﬁ reﬁghters deployed to the area. Volunteers
included Team Leader Captain Rickey Cirimele,
Captain Tim Louis, Fireﬁghter Kevin Kopycianski,
Fireﬁghter/Paramedic Jeff Baker, Search Specialist/Fireﬁghter/Paramedic Jake Pelk and Logistics
Ofﬁcer Captain Gus Rueb. The team took the
elderly woman for a medical evaluation, then to a
relocation center.
The team also rescued a 70-year-old man and
a woman in her sixties. They noted that people
like this couple who chose to stay and “ride out the
storm” were reasonably well prepared. But many
others weren’t. The primary mission of the team
was to ﬁ nd bodies, secure them in the murky water
and mark their locations for Army soldiers to pick
up and deliver to morgues. They found 10 bodies in
their searches through the ﬂooded town.
“Leaving storm victims where they ﬁ nd them
goes against their training—they’re used to performing a rescue and cleaning everything up,” Chief
Reilly said.
Captain Tim Lewis, who has been a ﬁ reﬁghter
14 years and FEMA volunteer about eight years,
experienced ﬁ rst hand the feelings most television
viewers had when they saw coverage of the disaster.
“I was in awe at the vastness of the destruction
and deeply saddened for the people who lost everything—especially the poor people. I’m not sure
they will ever be able to return and rebuild their
lives there.”
The dismal nature of those 12 days in the devastated city made the Chief concerned about the
emotional and psychological health of the rescuers.

Fireﬁghter/Engineer Kevin Kopys
Kopyscianski
cianski

Fireﬁghter/Paramedic Jeff Baker

Captain Rickey Cirimele

Captain/Paramedic Gus Rueb

Captain/Paramedic Tim Louis

Fireﬁghter/Paramedic Jake Pelk

“When you see so much of that, you bring it home
with you,” he says. Therefore, the volunteers and
their families were offered counseling by volunteer
psychologists to help them deal with the unpleasant
memories.
Chief Reilly assures, however, that “they are
good about keeping themselves in good mental and
physical working condition.” He and the families
kept in frequent touch with the team via cell phones.
They were based in the New Orleans Saints’ training facility with other volunteers from the San Mateo/Santa Clara County Urban Search and Rescue
Team. There are 210 members of the local rescue
team which is based in Menlo Park.
Central County has 15 people on the team, so
if more volunteers had been needed when the ﬁ rst
six returned home, another contingent of highly
trained search and rescue professionals could assist
the beleaguered city of New Orleans without leaving
the local team shorthanded or low on specialized
rescue equipment.
Local capabilities are quite strong. In addition
to the usual strenuous ﬁ reﬁghter training, each
search and rescue volunteer has taken three weeks
of specialized training and another week or so of
training on his own area of concentration, such as
paramedic, searching or logistics. In addition, small
teams practice searches and rescues monthly, and the
entire two-county team deploys in full force—as if
responding to a major emergency—once a year.
Despite the rigorous requirements, “we have no
problem getting ﬁ re personnel to volunteer,” said
Chief Reilly. The training is all federally funded. For
the New Orleans search and rescue effort, FEMA
paid all costs including ﬁ re personnel salaries.
The search and rescue training is not reserved
for national disasters alone. Chief Reilly said, “We’re
called for local disaster search and rescue more often
than we’d like.” For example, the Central County
team recently rescued people from a car that had run
off Highway 280 and was clinging precariously to
the edge of a steep slope. “The car had to be secured
with special equipment before we could safely rescue
the passengers,” Reilly explained. “The specialized
training and equipment enhance our ability to do
so many things, and especially to do them more
competently and safely.”
Search and rescue volunteers respond to such
events as car accidents, ﬁ res and collapsed buildings locally, and heed the call to major disasters all
continued on page 2
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