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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF HILLSBOROUGH
AND
HILLSBOROUGH POLICE OFFICER ASSOCIATION
January 1, 2020 - December 31, 2022
The Memorandum of Understanding (“MOU”) between the Town of Hillsborough (“Town”) and
Hillsborough Police Officer Association (”HPOA”) for the period January 1, 2020 through
December 31, 2022 shall read as follows:

I. GENERAL
1. Bargaining Unit
The bargaining unit shall include all police department employees assigned to the following
classifications:
•
•
•
•
•
•
•
•

Police Officer
Corporal
Sergeant
Communications Officer
Police Records Supervisor
Code Enforcement Officer
Community Service Officer
Police Officer Trainee

2. Management Rights
Except as modified by this MOU, it is understood and agreed that the Town retains all of its rights,
power and authority to direct, manage and control the Town to the full extent of the law. The
exercise of powers, rights, authority, duties and responsibilities by the Town, the adoption of
policies, rules, regulations, and practices in furtherance thereof, and the use of judgment and
discretion in connection therewith shall be limited only by the specific and express terms of this
MOU and then only to the extent such specific and express terms are in conformance with the law.
Any of the rights, powers, authority and functions that the Town possessed prior to the execution
of this MOU are retained by the Town except as specifically limited by this MOU.
Nothing in this section shall be construed to excuse the Town from its obligation to meet and
confer with the HPOA regarding any subject or matter not set forth in this section where required
to do so by statute.
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3. HPOA Rights
Communications With Employees
The HPOA shall be provided suitable space on a bulletin board at the work location for posting
notices concerning official HPOA business.
Advance Notice
Except in cases of emergency as provided below in this subsection, the HPOA, if affected, shall
be given reasonable advance written notice of any ordinance, resolution, rule or regulation directly
relating to matters within the scope of representation proposed to be adopted by the Town and
shall be given the opportunity to meet and confer with the appropriate management representatives
prior to adoption.
In cases of emergency when the foregoing procedure is not practical or in the best public interest,
the Town may adopt or put into practice immediately such measures as are required. At the earliest
practicable date thereafter, the HPOA shall be provided with the notice described in the preceding
paragraph and be given the opportunity to meet and confer with the appropriate management
representatives. As used herein, “emergency” shall mean any situation in which proper
management of the Town requires immediate action, or in which immediate action is necessary
for the preservation of life or property.
List of Unit Employees
The Town shall furnish the HPOA with the names, initial rate of pay, classifications and dates of
hire of employees newly assigned to the unit and employees leaving the unit upon request.

4. Maintenance Of Membership
All employees within the bargaining unit represented by the HPOA may voluntarily join the
Association and pay dues as determined by the Association. It shall be the responsibility of the
Association to maintain a record of employees who have given their written consent to join and
pay dues to the Association. The Association shall certify to the Town the amount of such payroll
deduction to be deducted.
The Town agrees to deduct the periodic payroll deduction from the paycheck of each employee
who is certified by the Association. All sums deducted by the Town shall be remitted to the
Association in an expedient manner, together with a list of names of each employee for whom a
deduction was made.
The Town will implement any changes to an employee’s payroll deduction in the first full pay
period following notification of such change by the Association.
If an employee in the bargaining unit desires to revoke, cancel or change prior dues deduction
authorization, the Town shall direct the employee to the Association. Any such dues deduction
revocation, cancellation and/or change shall only be effective when submitted by the Association
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directly to the Town and is subject to the terms and conditions as set forth in the original payroll
deduction/authorization.
The Town shall not be required to collect any special assessments or similar short-time changes in
rate. Initiation fees will not be considered a special assessment.
The HPOA shall indemnify and hold the Town, its officers and employees harmless from any cost
of liability resulting from any and all claims, demands, suits or any other action arising from the
operation of this provision or from the use of the monies remitted to the HPOA, including the costs
of defending against any such actions or claims. The HPOA agrees to refund to the Town any
amounts paid to it in error.
New Employee Orientation
The Town shall provide the Association with advance notice of the start date of any new hire in a
represented classification. The Town shall provide the Association with up to thirty (30) minutes
to meet with any new employee or group of employees covered by this Memorandum of
Understanding. The specific date, time and location of the meeting will be coordinated by the Chief
of Police or designee, and the President of the Association.
5. HPOA Representative
HPOA representatives may visit work locations where bargaining unit members are performing
work provided, however, they shall not interfere with the normal conduct of work or duties of the
employees, as determined by the Police Chief or his/her designee. The HPOA representative shall
first advise the Police Chief or his/her designee of his/her presence on the premises before
contacting any employee covered by this MOU.
Activities such as the soliciting of membership, collection of dues, holding membership meetings,
campaigning for office, conducting elections and distributing literature are strictly prohibited
during working hours without the prior approval of the City Manager or his or her representative.
In the event the Town believes that the HPOA representatives are abusing the provisions of this
section, it shall contact the HPOA in writing to arrange a mutually acceptable time and place to
investigate the Town’s complaint and to assure full compliance by the HPOA representative.
6. Personnel Files
An employee, or on presentation of written authorization from the employee, an employee’s
representative, shall have specific access to the employee’s personnel file upon request and
reasonable convenience of the Human Resources Department. Documentation in the personnel
file relating to the investigation of a possible criminal offense, background information on the
employee and letters of reference may be specifically excluded from the inspection and review of
the employee and/or the employee’s representative. Personnel files may only be reviewed in the
presence of a designated employee of the Human Resources Department. The Town will provide
employees with copies of their personnel evaluations and warning letters, if any. Upon request
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the employee may at his or her expense copy these portions of his or her personnel file not
specifically excluded from review by this section.
7. Separability
If any section of the MOU should be found invalid, unlawful or unenforceable by reason of any
existing or subsequently enacted legislation or by judicial authority, all other articles and sections
of this MOU shall remain in full force and effect for the duration of this MOU. In the event of
invalidation of any article or section, the Town and the HPOA agree to meet within 30 days for
the purpose of renegotiating said article or section.
8. Sole And Entire Agreement
The parties acknowledge that during the negotiations which resulted in this MOU each had the
unlimited right and opportunity to make demands and proposals with respect to any subject or
matter not removed by law from this area of meeting and conferring, and that the understandings
and agreements arrived at by the parties after the exercise of that right and opportunity are set forth
in this MOU. For the life of this MOU, each party voluntarily and unqualifiedly waives the right
to, and each agrees that the other shall not be obligated to, meet and confer with respect to any
subject or matter referred to or covered by this MOU.
9. No Discrimination
There shall be no discrimination by either the HPOA or the Town on any basis prohibited by state
or federal law or on account of any legitimate union activity.
10. Definitions
Business Day - Mondays through Fridays excluding holidays.
Business Hours - 8 a.m. to 5 p.m.
Dependent - Spouse, domestic partner registered with the Secretary of State of California, and
children of employee up to age 23 if a full time student for dental/vision or age 26 for medical, or
children designated as dependent by Social Security.
Regular Employee - Employees who successfully completed a probation period.
Regular Hourly Rate - Employee’s annualized salary including incentives divided by 2080 hours.
Shift-

Officers, Corporals, Sergeants: 12 hours
Dispatchers: 12 hours
Detectives: 4 - 10 hour shifts
Code Enforcement, Community Service Officer, Records: 5 – 8 hour shifts
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II. COMPENSATION
11. Salary
Salary increases
Effective with the first full pay period in January of 2020, the Town shall increase the salaries of
all positions in the unit by 3.0%.
Effective with the first full pay period in January of 2021 and 2022, salaries of all positions in the
unit shall be increased by a rate equal to the average of the previous 12 months (October to
October) of the Consumer Price Index “All Urban Consumers” for the San Francisco/Oakland
Area (information available from the Bureau of Labor Statistics by December 1. This increase
shall not exceed a maximum of 5% or a minimum of 2.5%, and shall be rounded to the nearest
0.1%.
When considering salary, the following jurisdictions will be included for comparison:
Burlingame, San Mateo, San Bruno, Redwood City, Belmont, Foster City, San Mateo County
Sheriffs.
The following classifications shall receive an equity adjustment the first full pay period in January
2020:
• Communications Officer I – 3.0%
• Communications Officer II – 3.0%
• Community Service Officer – 2.5%
• Records Supervisor – 1.0%
Step Assignments
New employees will be appointed at step “A”. The City Manager can approve the appointment of
a candidate at a higher step in the range. Upon successful completion of 12 months of service the
Police Chief shall recommend to the City Manager the advancement of the employee’s salary to
step “B”. Every 12 months thereafter following a performance evaluation, the Police Chief shall
make a recommendation regarding the employee’s advancement to the next step in the salary
range. To receive a recommendation for advancement to the next step, the employee must receive
an average or above average rating.
In recognition of an exemplary performance evaluation, the Police Chief can recommend at any
time to the City Manager that an employee’s salary be adjusted to the next step in the range. Such
step advancements cannot be given more than once in a fiscal year.
An employee who is promoted to a higher rank shall be appointed to a step in the new salary range
that is higher than the employee’s step in the previous rank (excluding special assignment pays).
12. Work Hours
Employees are assigned to work 80-hours per pay period. Work assignments are from 8-12 hours
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in duration. Minimal interruption (approximately 10 minutes or less) during regularly scheduled
time off to respond to text messages, email or phone requests to work overtime or other schedule
modifications such as training, meetings, etcetera does not count toward paid hours worked.
Overtime
All members of the unit who work in excess of their regularly scheduled 12-hour shift or work in
excess of 80 hours in the work period shall be compensated at an overtime rate equal to one and
one-half times the employee’s regular rate of pay or the equivalent in Compensatory Time Off
(CTO) time for each hour worked.
The employee shall have sole discretion in determining whether overtime is received in pay or
CTO, provided the maximum CTO accumulation has not been obtained.
The HPOA will form a committee with Department management to create an overtime assignment
policy and procedure.
The maximum allowable accumulation of CTO is 100 hours. Employees who exceed the 100 hour
maximum will be paid in cash for all overtime worked.
In the event of a declared disaster, any time worked past the employee’s regular shift shall be paid
as overtime and cannot be banked as comp time.
Off Shifting
Employees shall receive 7 days advance notice of any changes to their schedule due to training,
special events or other administrative assignments that can be reasonably anticipated a week prior
to their occurrence.
If an employee does not receive 7 days advance notice, he or she shall be paid at the overtime rate
for hours worked outside their regularly scheduled shift.
Training
The Town shall account for training hours in a manner that provides for the employee with the
ability to earn his or her 80-hour/pay period salary. At the Police Chief or his/her designee’s sole
discretion, depending on the time and location of a training class, employees may be asked to
return to work for the completion of their 12-hour work shift, or be released from work for the
balance of their shift with pay.
Shift Trade
Employees can “pay” for a shift trade with accrued vacation hours. The employee giving up the
shift will transfer 12 hours of accrued vacation to the account of the employee working the shift.
No more than 12 hours can be used. Amounts of less than 12 hours can be used when only a partial
trade is made.
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13. Call Back Pay
Compensation for call back shall be earned at a minimum of three (3) hours and shall be
compensated either in pay or compensatory time at the overtime rate. The employee will be
compensated for no more than one (1) hour travel time to work. Travel time shall be considered
part of the three (3) hour minimum (employees are not compensated for travel time from work).
This does not apply to staying over at the end of the shift.
14. Uniform Allowance
Uniform allowances shall be paid in accordance with PERS guideline, currently in an equal amount
each bi-weekly paycheck. Allowances are as follows:
Positions
Sworn
Non-Sworn

Allowance
$1000
$625

The Town will continue to provide uniforms to new employees.
in the month following the employee’s 12th month of service.

Uniform allowance will begin

Employees on unpaid or non-industrial disability leave will receive a prorated uniform allowance
as described above.
15. Acting Out-Of-Class Pay
Sergeants assigned to serve temporary assignments of 80 hours or more as Lieutenant shall receive
the higher of 10% out-of-class pay or bottom step of the Lieutenant scale.
The use of Corporals as “Acting Watch Commanders” on shifts when there is no Sergeant assigned
or available will be as follows:
1.

For regularly scheduled absences by a Sergeant such as vacation or training, the
vacancy will be filled by the Corporal.

2.

In instances of an unscheduled, unanticipated absence of a Sergeant (less than 24
hour notice) a Corporal will be used to fill the Sergeant vacancy if there is a
Corporal regularly assigned to the shift wherein the vacancy occurs.

3.

If a Corporal is not regularly assigned to the shift where a Sergeant vacancy occurs,
Sergeants will be called first in Seniority order and then the Corporals will be called
in seniority order on a rotating basis to fill the vacancy.

4.

For long term absences, Corporals can volunteer to be off shifted to fill the long
term vacancies if they desire. Assignment is subject to the Police Chiefs approval.
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Corporals will only receive “Acting Watch Commander” pay when actually assigned as the
“Acting Watch Commander.” Acting Watch Commander pay is calculated as Sergeant, Step C on
the salary schedule, with the Corporal’s current education pay percentage applied to it.
The use of other personnel as “Acting Watch Commander” is prohibited unless approved by the
Police Chief.
15.1

Officer-level Field Training Officer
A Police Officer may be designated by the Police Chief as a Field Training Officer;
length of the assignment is at the Police Chief’s discretion. Once the Officer
completes FTO School, he/she will be eligible to receive special compensation, as
described below, for the time assigned as an FTO for a recruit Officer.
Compensation for time spent in an FTO capacity (active supervision, training,
documentation, etc.) is calculated at their current hourly rate multiplied by 1.05 to
equal a five-percent increase in hourly compensation.

15.2

Officer-level Field Training Officer
A Police Sergeant may be designated by the Police Chief to manage the Field
Training program. The length of the assignment is at the Police Chief’s discretion.
The assigned Police Sergeant shall receive special assignment pay for time spent
managing the Field Training program, calculated at their current hourly rate
multiplied by 1.025 to equal a two and one half percent increase in hourly
compensation.

16. Special Assignment Pay
Employees assigned by the Police Chief to duties that require specialized training are eligible to
receive special assignment pays as follows:
Assignment
Motorcycle
Detective
Swat
Crime Prevention
Specialist
Canine Pay

Assignment
Training Dispatcher

Additional Percentage of Base Pay
5%
5%
5%
5%
5%

Premium Pay
$44 shift
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The Police Chief has sole discretion as to the timing and number of employees to be assigned to
specialties. Employees who are on an unpaid or non-industrial disability leave for the duration of
an entire pay period shall not have special assignment pay calculated in their regular hourly rate.
The total amount of all assignment pays received by an employee at one time, excluding FTO
compensation and Bilingual Assignment Pay shall not exceed 5% of the base rate.
17. Canine Care and Maintenance
Canine care and maintenance pay is offered to employees for the time spent providing for the care
and maintenance of police dogs that work in the service of the Department. Care and maintenance
includes the feeding, grooming and exercising of the dog, as well as hours spent cleaning kennels
and performing other duties related to the care of the police dog.
The establishment of a separate rate of pay is provided for in 29 C.F.R. Sec. 778.419, which
establishes regulations for implementation of the Federal Fair Labor Standards Act.
Because hours worked in canine care and maintenance are in excess of the 80 hours in the
employee’s work period, the employee will be paid minimum wage (currently $12.00 per hour) at
the overtime rate for 8.333 hours per pay period.
Total hours worked providing care and maintenance and related work shall not exceed 8.333 hours
per bi-weekly period (approximately 35 minutes per day) without specific approval of the
employee’s supervisor.
There shall be no compensation for any other hours of incidental contact, travel time, or for damage
the dog may cause at the employee’s home. Such work shall be performed at the employee’s home
at the employee’s convenience.
Employees shall continue to receive their regular rate, which has been established for their primary
work assignment as Police Officer, Corporal or Sergeant and shall receive overtime for their noncanine care and maintenance hours. Hours worked in the separate canine care and maintenance
duties shall not create eligibility for overtime for non-canine work hours.
Only those employees assigned to canine care duties by the Police Chief shall be eligible for canine
care and maintenance pay. Canine care and maintenance pay shall terminate as soon as the dog is
removed from the employee’s care or the dog is retired from active service by the Police Chief.
The Town shall not compensate employees for the care and maintenance of a police dog retired
from active service by the Police Chief.
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18. Education Pay
Sworn personnel shall receive education pays as follows:
Education and Certification
Intermediate POST Certificate
Advanced POST Certificate or 60 college units
Advanced POST Certificate and 60 college units
Bachelor’s degree
Master’s degree

Incentive
4%
6%
7%
8%
10%

A Bachelor’s or Master’s degree must be in a discipline related to law enforcement or public
administration (e.g. administration of justice, business administration, psychology, personnel) that
is approved by the Police Chief.
It is the employee’s responsibility to notify the department of the eligibility for the education pay.
Employees are required to provide to the Police Chief official copies of college transcripts as proof
of eligibility.
Employees are eligible for education pay after 12 months of employment. Officers hired as lateral
recruits are eligible for education pay after successful completion of FTO training.
Education pay will be paid only after the Police Chief has approved documentation submitted by
the employee.
POST certificate education pay shall be paid after the Department has approved and forwarded the
application for the certificate.
The Town will not make retroactive payments to employees.
19. Bi-lingual Assignment Pay
Any member of the bargaining unit who demonstrates proficiency in Spanish, Cantonese,
Mandarin, American Sign Language or other language approved by the Police Chief and City
Manager is eligible for an additional 5% of base pay.
Proficiency shall be measured by the successful completion of a test administered by an agency
agreed upon by the HPOA and the Town. Employees are responsible for making arrangements
for their tests. Employees will not be compensated for the time spent scheduling, preparing for or
taking a proficiency test. The Town shall provide use of its facilities for the test and pay for the
cost of examinations, if any. Employee shall recertify every two years.
20. Shift Differential
Employees assigned to the night shift will receive a 5% differential pay for hours worked between
19:00 and 07:00. The shift differential will not apply to time off hours for those employees
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regularly scheduled to work that shift.
21. Annual Sick Leave Incentive Payment
Only persons employed prior to March 1, 2002 and who remain in active service on December 31st
of any year are eligible for this benefit.
The Town shall annually pay each employee upon the first full pay period in January for 25% of
the employee’s unused annual sick leave accrual for the previous January through December.
Payment shall be calculated at the employee’s regular rate of pay at the time the payment is made.
In order to be eligible for this benefit the employee must have a minimum sick leave balance of
300 hours.
The annual payment is not prorated or paid to employees who separate from the Town’s service.
This program has been suspended until City Council reinstates the program for Unrepresented
employees.
22. Unused Sick Leave Payment at Retirement
Only those who retire from the Town into PERS with a service retirement or disability retirement
are eligible for this benefit.
For employees separating from the Town’s service in January, the annual sick leave payment shall
be calculated and subtracted from the sick leave balance prior to the calculation of the retirement
payment. (This paragraph is suspended in conjunction with Section 20 above.)
Employees hired prior to March 1, 2002
After 10 years of continuous service and upon retirement into the Public Employees Retirement
System, employees can choose:
•
To be compensated at their regular hourly rate of pay for 25% of their accrued sick leave,
not to exceed a maximum of 240 hours. All remaining hours would be converted to service
time with PERS, or
•
To convert all accrued sick leave to service time with PERS
Employees hired on or after March 1, 2002
After 10 years of continuous service and upon retirement into the Public Employees Retirement
System, employees can choose:
•
To convert their accrued sick leave, not to exceed a maximum of 240 hours, to
compensation deferred into a Deferred Compensation (457 plan) account. All remaining
hours would be converted to service time with PERS, or
•
To convert their accrued sick leave, not to exceed a maximum of 240 hours, to cash
compensation at their regular hourly rate of pay. All remaining hours would be converted
to service time with PERS, or
•
To convert all accrued sick leave to service time with PERS
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Unused sick leave shall be converted to PERS service credit upon retirement.
23. Court Time
Employee required to be in attendance at court during off-duty hours as a result of their official
duties shall be compensated for a minimum of 4 hours at the overtime rate.

III. BENEFITS
24. Health Insurance
Active Employees
The Town’s contribution towards the employee’s medical coverage shall be determined by
the coverage level the employee selects. The Town’s contribution shall be as follows:
•
•
•

Employee only – shall not exceed the Blue Shield Access + Health Plan
Employee only
Employee plus one – shall not exceed the Blue Shield Access + Health Plan
Employee plus one
Employee plus 2 or more - shall not exceed the Blue Shield Access + Health
Plan Family

Effective January 1, 2011, the Town shall increase its contribution to the employee’s medical
benefit by up to 15% of the three-party Blue Shield Access + rate in effect on January 1, 2010.
Each January 1, during the term of this MOU, the Town’s medical premium contribution
shall increase by up to 15% of the appropriate Blue Shield Access + rate. The 15% increase
shall be applied to the current Town’s monthly premium contribution rate. Any premium
increase over 15% would be the responsibility of the employee, to a maximum of $100 per
month.
If, during the term of this MOU, the Blue Shield Access + plan is not available in CalPERS
Region 1, then the Town’s medical premium contribution shall be set at the 2nd highest
HMO offered in CalPERS Region 1.
If, during the term of this MOU, the 2nd highest HMO becomes the Town’s medical
premium contribution, then future year increases shall be subject to the 15% increase cap
as defined above.
Under no circumstances shall the Town’s increased monthly premium contribution be used
to off-set the employee’s contribution rate effective on December 1st of the previous year.
During the term of this MOU, the employee’s maximum contribution for medical insurance
shall not exceed $100 per month.
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In addition, if an employee selects a plan that exceeds the Town’s medical premium
contribution, then the employee shall be responsible to pay the amount that exceeds the
Town’s medical premium contribution via payroll deductions.
Active Employees
Effective January 1, 2020, Employees who have alternate coverage as of December 31, 2019 such
as coverage through a spouse’s employer’s plan (NOT individual coverage) are eligible to receive
cash in lieu of medical insurance in the following amounts:
• Single
$384.13 per month
• Employee + 1
$768.25 per month
• Employee + 2 or more
$998.73 per month
Employees who receive the cash in lieu of medical benefit and who opt out of the program will be
treated as employees hired after January 1, 2020 for future cash in lieu benefits.
Employees who enroll in the cash in lieu of medical benefit after January 1, 2020, who have
alternate coverage, such as coverage through a spouse’s employer’s plan (NOT individual
coverage) are eligible to receive a contribution to the employee’s deferred compensation account
in the amount of three hundred dollars ($300) per month, in lieu of receiving medical benefits.
PERS Contribution
In accordance with Resolution 02-01, the Town’s contribution to PERS is set at an amount not less
than the amount required under Section 22825 of the Public Employee’s Medical and Hospital
Care Act. PERS will determine the contribution amount annually.
Retirees
The Town does not provide post-retirement health benefits to employees hired after 3/1/02.
Payments In Lieu of Post-Retirement Health Insurance
To compensate those retirees and their survivors who were promised health benefits upon
retirement and those employees hired prior to March 1, 2002 who bargained in good faith to
eliminate the post-retirement health benefit in favor of implementing a more favorable retirement
pension plan (PERS 3% @ 50), the Town will provide post-retirement payments in lieu of health
insurance as set forth below.
The actual amount of payments will be based on the retired employee’s actual cost for health
coverage. Retirees after January 1, 2014 are subject to the same maximum Town contributions as
active employees.
Employees must be enrolled in a PERS health plan at the time of retirement to be eligible for this
benefit. Payments will be discontinued if the retired employee and/or his or her dependent(s) are
no longer enrolled in a PERS health plan. Former employees who enroll in PERS health plans
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during an open enrollment period after separation from the Town’s service are not eligible for this
benefit.
Only those who retire from the Town into PERS with a service retirement or disability retirement
are eligible for this benefit.
Eligible Retirees who retired prior to March 2002
Retirees are eligible for post-retirement payments up to the higher of the three-party rate for Blue
Shield Access + HMO less the cost of the Town’s PERS health contribution. The amount paid
will be based on the retiree’s or his or her survivor’s actual cost for PERS health coverage.
Payments will continue as long as the retiree or his or her survivor are eligible to be enrolled in
the PERS health plan. The Town will not provide payments during a COBRA period.
Eligible Employees who retire after March 2002 but before January 2014
Upon retirement into PERS and following 5 years of continuous service with the Town, employees
will be eligible for post-retirement payments up to an amount that is equal to the single-party rate
for Blue Shield Access + HMO health plans less the cost of the Town’s PERS health contribution.
Upon retirement into PERS and following 10 years of continuous service with the Town,
employees will be eligible for post-retirement payments up to an amount equal to the three-party
rate for Blue Shield Access + HMO health plans less the cost of the Town’s PERS health
contribution.
Eligible Employees who retire after January 2014, hired before March 1, 2002
Upon retirement into PERS and following 10 years of continuous service with the Town,
employees will be eligible for post-retirement payments up to the Blue Shield Access + HMO
amount, at the appropriate coverage level, less the cost of the Town’s PERS health contribution.
Retirees after January 1, 2014 are subject to the same maximum Town contributions as active
employees.
25. Retiree Health Savings Account
Employees hired on or after March 1, 2002 shall receive a monthly contribution to a Retiree Health
Savings Account in accordance with the following:
Months of Service
Monthly Contribution
Hire to 60 months
$75.00
61 months – thereafter $150.00
Employees must meet vesting requirements of the plan as follows:
Completion of:
Year 1
20% vested
Year 2
40% vested
Year 3
60% vested
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Year 4
Year 5

80% vested
100% vested

Current employees who qualify for the $150 monthly contribution shall begin to receive that
monthly amount upon ratification of this MOU. No retroactive payments shall be made.
Employees hired on or after January 1, 2020, shall receive a monthly contribution to a Retiree
Health Savings Account in the following amounts:
Months of Service
Monthly Contribution
Hire to 60 months
$75.00
61 months – thereafter $150.00
Employees must meet vesting requirements of the plan as follows:
Completion of:
Year 5
100% vested
26. Disability Income Protection Insurance
The Town will provide Disability Income Protection (LTD) insurance, which will provide up to
67% of salary 60 calendar days after the first day of non-industrial disability.
The Town will pay the monthly contribution for LTD insurance. Employees may be required to
use their accrued sick, holiday and vacation leave benefits to supplement their income up to 100%
of their regular salary, except when specifically prohibited by this MOU.
27. Dental And Vision Insurance
Employees shall be included in the Town’s self-funded dental and vision plans, administered
through Cities Group. The annual maximum benefits are $2000 per person for dental and $325
per person for vision.
28. Life Insurance
The Life Insurance group policy in the amount of $75,000 per employee in effect for probationary
and regular employees assigned to allocated positions shall be continued during the term of this
MOU.
29. Retirement
PERS Classic Members
The employee will pay the member’s contribution to the Public Employees Retirement System
(PERS), plus an additional 1%. Sworn personnel participate in the 3% @ 50 program at a cost of
10%. Non-sworn personnel hired before July 1, 2012 participate in the 3% @ 60 program at a
cost of 9%. Non-sworn personnel hired on or after July 1, 2012 participate in the 2% @ 60
program, at a cost of 7% with no additional contributions.
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Employees’ PERS contributions, although designated as employee contributions, are being paid
by the Town in lieu of contributions by the employee to satisfy pre-tax requirements, in accordance
with §414(h)(2) of the Internal Revenue Code. Notwithstanding the fact that the contributions
are paid by the Town, the contributions designated as “employee” will be deposited in the
employee’s PERS account.
PERS New Members
Employees that are considered “new safety members” will participate in the 2.7% @ 57
retirement program. Employees that are considered “new miscellaneous members” will
participate in the 2% @ 62 retirement program. Employees will pay the employee share, which
is 50% of the total normal cost, as determined by PERS.
30. Military Leave
Military leave shall be granted in accordance with applicable provisions of Federal and State law.
All employees entitled to military leave shall give the appointing power an opportunity within the
limits of military regulations to determine when such leave shall be taken.
31. Jury Duty
Employees who are called or required to serve as a trial juror shall be entitled to be absent from
their duties with the Town during the period of such service or while necessarily being present in
court as a result of such call. Employees shall be paid the difference between their full salary and
any payment received by them for such duty, excluding travel pay. Employees whose normal
assignment is not day shift shall be assigned to day shift for the duration of the jury duty
assignment.
32. Sick Leave
Sick leave shall be accrued at the rate of 4.3 hours per bi-weekly period.
Sick leave with pay shall be granted to all probationary and regular employees assigned to
allocated positions. Sick leave shall not be considered a right which an employee may use at his
or her discretion, but shall be allowed only in case of necessity and actual personal sickness or
disability.
To receive compensation while absent on sick leave, the employee shall notify the on-duty
supervisor a minimum of one hour prior to the time set for beginning his or her daily duties, or as
soon as practical as determined by the Police Chief or his/her designee.
When absence is for more than one shift, the employee may be required to file documentation of
being under a physician’s care for the cause of the absence with the Police Chief or his/her
designee. In all cases of sick leave extending beyond one week or more, a doctor’s release to
return to work may be required by the Police Chief or his/her designee.
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No person shall be entitled to sick leave with pay while absent from duty on account of any of the
following causes:
•

Sickness or disability sustained while on leave of absence, other than his or her
regular vacation or holiday.

•

Disability received as a result of engaging in a gainful occupation outside of the
Town’s employ.

Employees shall not accrue sick leave during whole pay periods that the employee is on an unpaid
or non-industrial disability leave.
Not more than 56 hours of sick leave each calendar year may be taken in case an employee’s
presence is required elsewhere because of sickness or disability of the employee’s immediate
family members, household member or dependent.
33. Death or Critical Illness in Immediate Family
With the consent of the Police Chief or his/her designee, a regular employee may be allowed to be
absent from the duties of his or her position and to receive full compensation during such absence
for a period not to exceed 3 consecutive shifts in the case of death or critical illness where death
appears imminent of such employee’s immediate family member, household member, in-laws or
grandparents. Employees may be required to provide the Police Chief or his/her designee a
doctor’s note as proof of a critical illness.
34. Industrial Disability Benefits for Non-Sworn Employee
Any regular non-sworn employee of the Town who has suffered any disability arising out of or in
the course of employment as defined by the workers’ compensation laws of the State of California
may be entitled to disability leave while disabled without loss of compensation for the period of
such disability to a maximum of 90 days. Such disability with pay may be extended by the City
Manager not to exceed one year.
35. Family Medical Leave
The Town will grant family and medical leave in accordance with the requirements of applicable
State and Federal law in effect at the time the leave is granted. No greater or lesser leave benefits
will be granted than those set forth in such State or Federal laws. Employees will be eligible for
the most liberal benefits available under either law.
Family and medical leave is unpaid. In a case where an employee is taking leave for his or her
own health condition or to take care of a spouse, child or parent who has a serious health condition,
the Town requires the employee to substitute any of the employee’s vacation, holiday or sick leave
(subject to the other provisions of this MOU) for an unpaid period of leave.
In a case where an employee is taking leave for birth or placement of a child, the Town requires
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the employee to substitute any of the employee’s vacation leave for an unpaid period of leave.
36. Vacation
Eligible employees shall accrue vacation leave as follows:
Years of Service
Completed
Less than 4
4-9
10
11
12
13
14-Over

Bi- Weekly
Hourly Accrual Rate
3.08
4.62
4.92
5.23
5.54
5.85
6.15

Hours
Per Year
80
120
128
136
144
152
160

The times during a calendar year at which an employee may take his or her vacation shall be
determined by the Police Chief or his/her designee with due regard for the wishes of the employee
and particular regard for the needs of the service.
The maximum accumulation of vacation leave may not exceed two times the employee’s annual
earned vacation. Once the maximum vacation accumulation is reached vacation leave will cease
to accrue until the employee has used accrued leave, bringing him/her back under the cap.
Employees will not accrue vacation leave if absent for the full pay period while on unpaid leave
or continuing non-industrial disability.
Employees who terminate employment shall be paid in a lump sum for all accrued vacation leave
earned prior to the effective date of termination.
37. Holidays
All safety and miscellaneous employees shall accrue 3.69 hours per bi-weekly pay period of
holiday leave (96 hours per year) in lieu of time off on holidays.
Employees will not accrue holiday leave if absent for the full pay period while on unpaid leave or
continuing non-industrial disability leave.
No more than 192 hours of holiday leave can be accrued by an employee.
accumulation is reached, holiday leave will cease to accrue.

Once the maximum

The times during a calendar year at which an employee may take his or her holiday leave shall be
determined by the Police Chief or his/her designee with due regard for the wishes of the employee
and particular regard for the needs of the service.
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In addition, for each hour worked on Independence Day, Thanksgiving, Christmas and/or New
Year’s Day the employee shall receive cash compensation for 1/2 hour as calculated at the
employee’s regular hourly rate. For the purpose of this section a holiday shall begin at 12 midnight
and end at 11:59 p.m.
38. Tuition Reimbursement for Non-sworn Personnel
Subject to budget constraints, the Town will reimburse employees’ tuition subject to the following
conditions:
1. Course work must be job-related as determined by the Police Chief.
2. Employees must attain approval of the Police Chief prior to the beginning course work.
3. Tuition reimbursement will be based on local community college, or California State
University fee structures and limited to $1,500 per employee per calendar year. The City
Manager may approve additional reimbursement for expenses when an employee
participates in an accelerated college degree program.
4. Employees must attain a grade of “C” or better in order to be eligible for reimbursement as
follows:
Grade
% of Reimbursement
A
100%
B
80%
C
50%
Reimbursement will be approved after the employee submits proof of payment and receives his or
her grade.
39. Wellness
Employees can be reimbursed up to $300 per year for the following qualifying wellness
activities:
• Gym fees
• Nutritional Counseling
• Lifestyle Assessment
• Smoking Cessation Program
• Weight Loss Program
• Town approved Parks and Recreation sponsored fitness programs
• Equipment (home gym equipment: Bowflex, Pelaton, etc.; equipment for various classes:
yoga mat, boxing gloves, etc.). No clothing or shoes are eligible for reimbursement.
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IV. EMPLOYMENT
40. Probation
Academy graduates serve an 18-month probationary period beginning upon swearing in by the
Chief of Police.
Lateral hires (sworn peace officers previously serving in another law enforcement agency) serve a
12-month probationary period beginning upon date of hire.
Non-sworn employees serve a 12-month probationary period.
The Chief of Police may extend an employee’s probationary period by up to six (6) months. Notice
of any such extension will be provided in writing to the employee in advance of completion of the
probationary period. Extension of a probationary period may result in the employee’s anniversary
date for future step increases to be moved to coincide with the new ending of the probationary
period.
41. Attendance
Employees shall be in attendance at their work in accordance with the rules regarding hours of
work, holidays and leaves. Failure on the part of an employee, absent without authorized leave,
to return to duty within 24 hours after receiving notice either in person or by telephone to return
shall be cause for immediate discharge. Absent such personal notification, the depositing in the
United States mail of a certified letter or a first-class letter with an affidavit of service completed
by a Town representative, addressed to the employee’s last known place of address shall be
reasonable notice.
42. Discipline
The Town may discharge, suspend, demote, reduce salary or otherwise discipline any employee
for cause including, but not limited to:
•
•
•
•
•
•
•
•
•
•
•

dishonesty
insubordination
unlawful use or possession of drugs while on duty
use or possession of alcohol on duty
incompetence
inability to meet minimum licensing requirements of the employee’s regularly
assigned position
unexcused absenteeism
unlawfully assaulting a coworker or member of the public
discourteous treatment of coworkers or members of the public
tardiness
misuse of Town property
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• willful negligence
• conviction of a crime involving moral turpitude
• failure to perform work as required or
• failure to comply with or violation of the Town’s rules or other applicable State,
Federal or local laws, or general protocols regarding safety, conduct or operations
Any employee who has been subject to such discipline shall be furnished the reasons for such
action in writing with a copy of such letter furnished to the Union. Investigations and
interrogations of sworn officers shall be conducted in accordance with Section 3303 of the
Government Code.
43. Pre-disciplinary Hearings
Whenever the Police Chief proposes to demote, suspend or discharge a regular employee in a case
in which this section is applicable, the Police Chief shall provide the employee with written notice
of the proposed action. The notice shall state the proposed disciplinary action and the reasons
therefore. The notice shall also include a copy of the charges and materials upon which the
proposed action is based.
The employee shall have the right to present an oral or written response to the proposed action.
Thereafter, the Police Chief shall determine, based upon such response and the materials upon
which the proposed action was based, whether to impose the action initially proposed, a lesser
action or to take no action. The Police Chief or his/her designee shall promptly notify the employee
in writing of such decision.
44. No Strike Clause
Both parties of this memorandum recognize the obligation of the HPOA and of the employees to
refrain from engaging in any strike or slowdown of work. In fulfillment of that obligation, the
parties recognize that there will be no strike, sympathy strike, slowdown, sick-ins, curtailment of
work or interference with the Town’s operations on the part of either the Union or employees
during the term of this Memorandum, any time this Memorandum is continued by the express
mutual consent of the parties, or while the parties are negotiating for a new Memorandum,
including until any applicable fact finding procedures are exhausted. It is recognized that violation
of this clause will result in discipline up to and including termination.
45. Grievance and Arbitration Procedure
Grievances subject to arbitration shall be only such grievances that may arise out of specific
provisions of this Memorandum or Departmental policies, which involve the interpretation,
application, or compliance with the specific provisions of this Memorandum or Departmental
policies, or a dispute or disagreement concerning whether or not discipline, including discharge,
was for just cause.
Step I - Informal Level
An employee who has a grievance shall first discuss the grievance on an informal basis with his
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or her supervisor within ten (10) calendar days of the alleged violation of the Memorandum or
within ten (10) calendar days of the time the grievant knew of or could have reasonably discovered
such action or occurrence. Within fourteen (14) calendar days of receipt of the grievance, the
supervisor shall investigate the matter, if necessary. Every effort will be made by the parties to
resolve the grievance at this level and may include a conference among the HPOA, supervisor or
other administrative staff. The supervisor will provide the employee with a written response to
the grievance.
Grievances by the Town shall be discussed with the HPOA within ten (10) calendar days of the
alleged violation of the Memorandum. If the parties are not able to resolve the issue, within ten
(10) days after the last communication with the HPOA the Town may submit a request for
arbitration pursuant to Step 4.
Step 2 – Department Level
If the grievance is not resolved at Step 1, the employee may submit the grievance in writing to the
Police Chief within seven (7) calendar days after the presentation of the supervisor’s reply. The
written grievance shall:
•
•
•
•

Fully describe the grievance and how the grievant was adversely affected
Set forth the section(s) of this Memorandum allegedly violated
Indicate the date(s) of the incident grieved
Specify the remedy or solution to the grievance sought

It shall be the responsibility of the employee to submit a copy of the grievance to the HPOA. The
Police Chief or his/her designee, if necessary, may investigate the matter. The Police Chief or
his/her designee shall also schedule a meeting with the grievant and shall provide a written
response to the grievant after holding the meeting with the grievant. The meeting and provision
of the written response shall occur within fourteen (14) calendar days after receipt of the grievance.
Whenever the immediate supervisor and the Police Chief is one and the same person, this step in
the procedure shall be omitted.
Step 3 - City Manager Review
If the grievance is not resolved at Step 2 a written grievance may be filed with the City Manager
or his or her designee within seven (7) business days after the presentation of the Police Chief’s
reply.
The City Manager or his/her designee will review the written grievance and may, at his/her
discretion, meet with the employee to discuss the grievance. The City Manager shall reply in
writing to the grievance within ten (10) calendar days of the meeting with the employee or, if no
meeting occurs, within his/her receipt of the Step 2 grievance; provided, however, that in the event
that the City Manager is away from the Town during this period, his/her time to reply shall be
extended by and equal number of days that he/she is absent to a maximum of twenty (20) days.
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Step 4 - Arbitration
If the grievance is unresolved at Step 3, either the HPOA or the Town may, within ten (10) calendar
days, request in writing arbitration and the parties shall attempt to mutually agree upon an
arbitrator. In the event the parties are unable to agree upon an arbitrator, after thirty (30) days
either party may request a list of nine (9) names from the California Conciliation and Mediation
Service. Each party shall alternately strike one (1) name until an arbitrator is selected. The right
to strike the first name shall be determined by lot and the parties shall alternately strike one (1)
name from the list until only one (1) name remains. The remaining panel member shall be the
arbitrator.
The arbitrator shall conduct a hearing at which he/she will hear evidence and render a decision on
the issue or issues submitted to him/her. If the parties cannot agree on the issue to submit, the
arbitrator shall determine the issues.
The Town and the HPOA agree that the jurisdiction and authority of the arbitrator so selected and
the opinions the arbitrator expresses will be confined exclusively to the interpretation of the
express provisions or provision of this Memorandum at issue between the parties. The arbitrator
shall have no authority to add to, subtract from, alter, amend, or modify any provisions of this
Memorandum or impose any limitations or obligations not specifically provided for under the
terms of this Memorandum. The arbitrator shall be without power or authority to make any
decision that requires the Town to do an act prohibited by law.
After a hearing and after both parties have had an opportunity to make written arguments, the
arbitrator shall submit in writing to all parties his/her finding and recommended award. The award
of the arbitrator shall be final and binding on both parties and on any affected bargaining unit
employee.
Either party may elect to have representation by legal counsel for the arbitration hearing.
Arbitration Costs
All expenses for the arbitration shall be paid equally by the Town and the HPOA, except that each
party shall be responsible for the expenses of its own attorney, witnesses and transcripts.
Timeliness
All grievances must be presented at the proper steps in accordance with the time limitations herein
and unless such grievances are so presented, the right to file such grievances shall be waived. Any
grievance not appealed to the next succeeding step within the time limits specified will be
considered withdrawn and not eligible for further appeal. If the Town fails to respond within the
prescribed time limits of any one step, the last Town response shall be deemed to be the Town’s
position for the next succeeding steps. Time limits can be extended by mutual consent, however
that any mutual agreements to extend deadlines are not precedential.
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46. Letters of Reprimand
Notwithstanding any other provision of this MOU, a Letter of Reprimand shall not be subject to
the grievance procedure.
The employee shall have 30 days within which to file a written response. Such written response
shall be attached to and shall accompany the letter of reprimand.
A written reprimand shall be removed from an employee’s personnel file 24 months after it is
initially placed there provided that the employee does not receive a written reprimand during that
24-month period. If the employee receives a written reprimand within the 24-month period, the
initial written reprimand shall remain in the employee’s file for the duration of the time the
succeeding reprimand stays in the file.
An employee can petition the Police Chief in writing to have a written reprimand removed from
his file. A reprimand can only be removed if it has been inside the employee’s file for more than
24 months. The Police Chief or his or her designee shall review the employee’s petition and
provide the employee with a decision regarding the employee’s request within 30 calendar days.
The Police Chief’s decision cannot be appealed. Only one petition per each reprimand can be
submitted in a calendar year.
47. Layoff
Whenever, in the judgment of the Town, it becomes necessary to abolish positions, the Town may
abolish any position included in the bargaining unit and the employee holding such position or
employment may be laid off without the right of appeal. The Town may lay off employees due to
lack of work or funds.
In reduction of force, employees with the least length of service in the position shall be laid off
first.
Employees affected by a layoff shall retain employment rights in a position previously held in a
lower classification in the same bargaining unit and shall revert back to said position with full
seniority rights and be integrated with the seniority ranking of employees in the lower
classification. Cross bumping between bargaining units is not permitted.
48. Reinstatement
A regular employee who has resigned in good standing may be reinstated to a vacant position of
the same classification as the previous position within a period of one year from the effective date
of resignation. Reinstatement will be with the approval of both the Chief of Police and the City
Manager. The employee will be reinstated at a salary step recommended by the Chief of Police
and approved by the City Manager. A reinstated employee will not be entitled to prior service
credit in calculating Town benefits provided, however, he or she may be entitled to repay PERS
withdrawal pursuant to law.
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APPENDIX A
Code Enforcement Officer I

Biweekly

2,907

3,052

3,205

3,365

3,533

1/6/2020

Monthly

6,299

6,613

6,944

7,291

7,655

Annually

75,582

79,352

83,330

87,490

91,858

Code Enforcement Officer II

Biweekly

3,205

3,365

3,533

3,710

3,896

1/6/2020

Monthly

6,944

7,291

7,655

8,038

8,441

Annually

83,330

87,490

91,858

96,460

101,296

Communications Officer I

Biweekly

2,982

3,124

3,280

3,444

3,616

1/6/2020

Monthly

6,461

6,769

7,107

7,462

7,835

Annually

77,532

81,224

85,280

89,544

94,016

Communications Officer II

Biweekly

3,280

3,444

3,616

3,797

3,987

1/6/2020

Monthly

7,107

7,462

7,835

8,227

8,639

Annually

85,280

89,544

94,016

98,722

103,662

Community Service Officer

Biweekly

2,390

2,510

2,635

2,767

2,905

1/6/2020

Monthly

5,178

5,438

5,709

5,995

6,294

Annually

62,140

65,260

68,510

71,942

75,530

Lead Communications Officer

Biweekly

3,445

3,617

3,798

3,988

4,187

1/6/2020

Monthly

7,464

7,837

8,229

8,641

9,072

Annually

89,570

94,042

98,748

103,688

108,862

Police Corporal

Biweekly

4,058

4,261

4,474

4,698

4,933

1/6/2020

Monthly

8,792

9,232

9,694

10,179

10,688

Annually

105,508

110,786

116,324

122,148

128,258
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Police Officer

Biweekly

3,870

4,063

4,266

4,479

4,703

1/6/2020

Monthly

8,385

8,803

9,243

9,705

10,190

Annually

100,620

105,638

110,916

116,454

122,278

Police Officer Trainee

Biweekly

2,976

1/6/2020

Monthly

6,448

Annually

77,376

Police Sergeant

Biweekly

4,738

4,975

5,224

5,485

5,759

1/6/2020

Monthly

10,266

10,779

11,319

11,884

12,478

Annually

123,188

129,350

135,824

142,610

149,734

Records Clerk II

Biweekly

2,785

2,924

3,070

3,223

3,384

1/6/2020

Monthly

6,034

6,335

6,652

6,983

7,331

Annually

72,410

76,024

79,820

83,798

87,975

Records Supervisor

Biweekly

3,062

3,215

3,376

3,545

3,722

1/6/2020

Monthly

6,634

6,966

7,315

7,681

8,064

Annually

79,612

83,590

87,776

92,170

96,772
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