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The Memorandum of Understanding (“MOU”) between the
Town of Hillsborough (“Town”) and Teamsters Union Local No. 856, I.B.T.
(“Union”) representing the Public Works and Clerical Employees Unit for the
period of January 1, 2022 through December 31, 2024 shall read as follows:

I. GENERAL
1. Bargaining Unit
The bargaining units covered by this MOU shall include all allocated positions of:
Clerical Unit
•
Accounting Technician
•
Senior Accounting Technician
•
Service Clerk I/II
•
Administrative Assistant
•
Sr. Bldg. Inspector/Plan Checker
•
Building and Planning Support Technician
•
Permit Technician
Maintenance Unit
•
Building Inspector I/II
•
Facilities Lead Worker
•
Maintenance Worker I/II
•
Maintenance Lead Worker
•
Public Works Inspector I/II
•
Water Quality Technician
2. Management Rights
Except as modified by this MOU, it is understood and agreed that the Town retains all of
its rights, power and authority to direct, manage and control the Town to the full extent
of the law. The exercise of powers, rights, authority, duties and responsibilities by the
Town, the adoption of policies, rules, regulations and practices in furtherance thereof,
the use of judgment and practices in furtherance thereof, and the use of judgment and
discretion in connection therewith shall be limited only by the specific and express terms
of this MOU and then only to the extent such specific and express terms are in
conformance with the law.
Any of the rights, powers, authority and functions that the Town possessed prior to the
execution of this MOU are retained by the Town except as specifically limited by this
MOU.
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Nothing in this section shall be construed to excuse the Town from its obligation to meet
and confer with the Union regarding any subject or matter not set forth in this section
where required to do so by statute.
3. Union Rights
Communications with Employees
The Union shall be provided suitable space on a bulletin board at the work location for
posting notices concerning official Union business.
The Town shall post the Memorandum of Understanding between the Town and
Teamsters Local 856 on the Town’s website.
New Employee Orientation
The Town shall provide the Union access to its new employee orientation onboarding
process, in which all employees new to the bargaining unit are advised of their
employment status, rights, benefits, duties and responsibilities, or any other
employment-related matters. The Union representative shall be provided at least 30
minutes to meet with the employee during this process. The Union shall receive not less
than 10 days’ notice in advance of an orientation, except that a shorter notice may be
provided in a specific instance where there is an urgent need critical to the employer’s
operations that was not reasonably foreseeable.
Advance Notice
Except in cases of emergency as provided below in this subsection, the Union, if
affected, shall be given reasonable advance written notice of any ordinance, resolution,
rule or regulation directly relating to matters within the scope of representation proposed
to be adopted by the Town and shall be given the opportunity to meet and confer with
the appropriate management representatives prior to adoption.
In cases of emergency when the foregoing procedure is not practical or in the best
public interest, the Town may adopt or put into practice immediately such measures as
are required. At the earliest practicable date thereafter, the Union shall be provided with
the notice described in the preceding paragraph and be given the opportunity to meet
and confer with the appropriate management representatives. As used herein,
“emergency” shall mean any situation in which proper management of the Town
requires immediate action, or in which immediate action is necessary for the
preservation of life or property.
List of Unit Employees
The Town shall furnish the Union with the names, current rate of pay; classifications;
department; work location, work, home and personal cellular numbers; work and
personal email addresses and home address that are on file with the Town. The Town
shall notify the Union of the date of hire of each new, transferred or promoted employee
appointed to a position covered by this memorandum. Notice shall be provided to the
Union within thirty (30) calendar days of hire, or by the first pay period of the month
following hire. The Town shall notify the Union when an employee leaves the unit. The
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Town shall provide the Union with the above information for all employees in the
bargaining unit every 120 days.
4. Payroll Deduction
The Town will make its reasonable and customary efforts to ensure that the entity
processing Town payroll processes the payment obligations in the usual and customary
manner and time frames.
The Town shall withhold Union dues from the salary of an employee and remit
withholdings to the Union, provided that the Union certifies in writing to the Town that
the Union has and will maintain each employee’s authorization for such deductions.
Leave without Pay/Temporary Assignment out of the Unit – Employees on an unpaid
leave of absence or temporarily assigned out of the unit covered by this agreement for
an entire pay period or more shall have Union dues suspended for the period of the
leave or temporary assignment only and such an employee shall have Union dues
reinstated upon return.
Indemnifications/Hold Harmless Clause – The Union agrees to fully indemnify, defend
and hold harmless the Town and its officers, employees and agents against any and all
claims, proceedings, settlements and/or liability regarding the legality of this Section or
any action taken or not taken by or on behalf of the Town under this Section.
5. Union Representatives
Union representatives may visit work locations where bargaining unit members are
performing work provided, however, they shall not interfere with the normal conduct of
work or duties of the employees as determined by the City Manager. The Union
representative shall first advise the City Manager or his or her designated
representative of his or her presence on the premises before contacting any employee
covered by this MOU.
Activities such as the soliciting of membership, collection of dues, holding membership
meetings, campaigning for office, conducting elections and distributing literature are
strictly prohibited during working hours without the prior approval of the City Manager or
his or her representative.
Except for the purpose of meeting and conferring for a new MOU, only one on-duty unit
member designated as a steward shall be permitted to represent unit members or
otherwise engage in activities on behalf of the unit at any time.
In the event the Town believes that the Union representatives are abusing the
provisions of this Section, it shall contact the Union in writing to arrange a mutually
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acceptable time and place to investigate the Town’s complaint and to assure full
compliance by the Union representative.
6. Personnel Files
An employee, or on presentation of written authorization from the employee an
employee’s representative, shall have specific access to the employee’s personnel file
upon request and reasonable convenience of the City Manager’s Office.
Documentation in the personnel file relating to the investigation of a possible criminal
offense, background information on the employee and letters of reference may be
specifically excluded from the inspection and review by the employee and/or the
employee’s representative. Information which would be privileged under State law
pursuant to the attorney-client privilege or the work product doctrine may also be
excluded. Personnel files may only be reviewed in the presence of a designated
employee of the City Manager’s Office. The Town will provide employees with copies of
their personnel evaluations and warning letters, if any. Upon request, the employee
may at his or her expense copy those portions of his or her personnel file not
specifically excluded from review by this section.
7. Separability
If any section of the MOU should be found invalid, unlawful or unenforceable by reason
of any existing or subsequently enacted legislation or by judicial authority, all other
articles and sections of this MOU shall remain in full force and effect for the duration of
the MOU. In the event of invalidation of any article or section, the Town and the Union
agree to meet within 30 days for the purpose of renegotiating said article or section.
8. Maintenance of Benefits
All rights, privileges and terms and conditions of employment in full force and effect prior
to this MOU and not in conflict herewith shall become a part hereby and remain until
thereby mutually modified by the parties hereto.
9. Sole and Entire Agreement
The parties acknowledge that during the negotiations which resulted in this MOU each
had the unlimited right and opportunity to make demands and proposals with respect to
any subject or matter not removed by law from this area of meeting and conferring, and
that the understandings and agreements arrived at by the parties after the exercise of
that right and opportunity are set forth in this MOU. Except as provided below, for the
life of this MOU each party voluntarily and unqualifiedly waives the right to, and each
agrees that the other shall not be obligated to, meet and confer with respect to any
subject or matter referred to or covered by this MOU.
10. No Discrimination
There shall be no discrimination by either Union or Town on any basis prohibited by
State or Federal law or on account of any legitimate Union activity.
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11. New Work
The Town agrees to meet and confer if required by State statutory or case law
concerning the impact of new equipment or machinery on the bargaining unit.

II. COMPENSATION
12. Salary
o Effective the first full pay period in January 2022, the salaries of bargaining unit
employees shall be increased by 3.25%.
o Effective the first full pay period in January 2023, the salaries of bargaining unit
employees shall be increased by 3.75%.
o Effective the first full pay period in January 2024, the salaries of bargaining unit
employees shall be increased by 3.75%.
The relationships between classes in a series will be maintained as follows:
Accounting Technician Series
•
Senior Accounting Technician – Steps D and E shall be 5% and 10%
respectively above Step E Accounting Technician
Maintenance Worker Classes:
•
Maintenance Worker I – Steps A and B shall be 10% and 5% respectively
below Step A Maintenance Worker II
•
Maintenance Leadworker – Step E will be 18% above Maintenance Worker II
Step E
•
Public Works Inspector – Step E will be 18% above Maintenance Worker II
Step E
•
Water Quality Technician – Step E will be 18% above Maintenance Worker II
Step E
•
Facilities Leadworker – Step E will be 5% above Maintenance Leadworker
Step E
Clerical Classes:
•
Service Clerk I – Steps A and B shall be 10% and 5% respectively below Step
A Service Clerk II
•
Service Clerk II – Step E will be 8.5% below Administrative Assistant Step E
•
Building and Planning Support Technician – Step E will be 9.7% more than
Administrative Assistant Step E.
Building Inspector Classes:
•
Building Inspector I – Steps A and B shall be 10% and 5% respectively below
Step A Building Inspector II
Memorandum of Understanding
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New employees will be appointed at Step A. With the approval of the City Manager,
Department Heads can recommend that candidates be appointed to a position at any
step within the range.
Upon the employee’s successful completion of the probationary period, the Department
Head shall recommend to the City Manager the advancement of the employee’s salary
to Step B. Every 12 months thereafter following a performance evaluation, the
Department Head shall make a recommendation regarding the employee’s
advancement to the next step in the salary range.
In recognition of an exemplary performance evaluation, a Department Head can
recommend that an employee’s salary be adjusted to the next step in the range at any
time.
Upon the Department Head’s recommendation, employees who have served two years
in an entry-level “I” position, and who receive average or above average evaluations
shall be reclassified to a journey-level “II” classification.
13. Overtime
Hours worked in addition to an employee’s regularly scheduled shift of eight hours or
more shall be compensated at an overtime rate of one and one-half hours times the
employee’s base rate for each hour worked (e.g.: If an employee is normally scheduled
to work eight hours in a day, the ninth hour will be paid at the overtime rate; if an
employee is scheduled to work nine hours, the tenth hour will be paid at the overtime
rate, etc.). The employee can choose to receive overtime as compensation or as
compensatory time off (CTO).
All members who work in excess of eighty (80) hours in a two (2) week work period
shall also be eligible for overtime for each hour worked in excess of eighty.
Overtime work which becomes available at the end of an employee’s regularly
scheduled shift on the identifiable project on which the employee is working shall be
offered first to that employee.
14. Compensatory Time Off
The maximum amount of CTO that may be accrued is one hundred (100) hours. An
employee who has reached the limit shall be paid overtime compensation in cash for
any additional overtime worked.
If the POA maximum amount of compensatory time off (currently 100 hours) increases,
then the maximum amount of compensatory time off for this bargaining unit will be
modified to match the maximum amount of compensatory time off that the POA can
accumulate. This provision will sunset on December 31, 2021.
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15. Call Back Pay
Compensation for a call back shall be earned at a minimum of two (2) hours and shall
be compensated either in pay or compensatory time at the overtime rate. In addition to
the two (2) hour minimum call back compensation, employees will receive travel time
and mileage as follows:
Employees that live more than 20 miles from the corporation yard:
• Shall be paid sixty (60) minutes travel time to work
• Shall receive $20 in lieu of mileage
Employees that live 20 miles or less from the corporation yard:
• Shall be paid thirty (30) minutes travel time to work
• Shall receive $10 in lieu of mileage
No compensation will be given for travel time away from work.
In an emergency where property may be damaged or there is a danger to public health
or safety, the Town may call any employee to report back to work.
16. On-Call Shifts (This section applies only to the Maintenance Unit)
Employees assigned to weekend or holiday on-call shifts shall be compensated for six
(6) hours at the overtime rate. On-call shifts require that at minimum, an employee
report to work to complete a check of the Town’s water pressure systems, check Vista
Park and other work assigned by the Director. The employee will then be free to leave
the Town’s worksites and will serve as the primary person to receive return-to-work calls
throughout the day. While serving an on-call shift, employees must return to work within
sixty (60) minutes of the call-back. Additional call backs will be administered per Section
15.
The On-Call policy in place at the time of the adoption of the MOU shall remain in place
for the term of the MOU unless the parties mutually agree to modifications. The On-Call
policy shall include providing assigned employees to the On-Call Shift a Town provided
cell phone.
For each scheduled on call shift, employees that live more than 20 miles from the
corporation yard shall receive $20 in lieu of mileage. If an employee lives in a location
that requires them to cross a toll bridge, the employee will receive $25 in lieu of mileage
and tolls.
For each scheduled on call shift, employees that live 20 miles or less from the
corporation yard will receive $10 in lieu of mileage.
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17. On-Call Vehicle (This section applies only to the Maintenance Unit)
Employees who respond to a call will pick up the marked utility truck, which includes the
necessary equipment to operate the Town provided cell phone hands free, at the
Municipal Services Center.
The Town reserves its right to assign equipment and vehicles.
18. Stand-By Pay (This section applies only to the Maintenance Unit)
Employees designated by the Director of Public Works to serve in a stand-by status for
a twenty-four hour period starting at the completion of their regular work day shall
receive two (2) hours of straight time in either cash or compensatory time off (at the
employee’s option), at a rate equal to the employee’s base rate.
Employees assigned to stand-by duty will be provided Town issued cell phones and
appropriate equipment that will allow for hands free use.
Employees who serve in stand-by status on Saturday or Sunday shall be compensated
for three (3) hours of straight time in either cash or compensatory time off at the
employee’s option, at a rate equal to the employee’s base rate.
Employees who serve in stand-by status on Town recognized holidays shall be
compensated for four (4) hours of straight time in either cash or compensatory time off
(at the employee’s discretion) at a rate equal to the employee’s base rate.
Employees who agree to serve in a stand-by status must be able to respond to a callback within one (1) hour. Employees who fail to respond to a notice of call-back will not
be eligible for stand-by compensation.
A Labor/Management committee will be established to discuss, establish and maintain a
procedure regarding on-call and stand-by. It is the intent to put into writing the selection,
trade and notification process.
19. Rest Periods
If an employee works more than fourteen (14) hours in a consecutive twenty-four hour
period, the employee will be provided with an eight (8) hour unpaid rest period from the
time last worked prior to returning to duty.
If an eight hour rest period overlaps with the start time of the employee’s regularly
scheduled shift, the employee will only be required to work the remainder of the shift
after the rest period is completed. The employee will be compensated at the regular
rate as if the employee had worked the entire regularly scheduled shift. For example, if
an employee’s eight hour rest break started at 0330 hours, the employee would report
for work at 1130 hours and would work until the end of the regularly scheduled shift at
1700 hours. The employee would be compensated for the entire regular shift of 0730 –
1700 hours as if he or she had worked the entire day. Similarly, if an employee
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responds to an emergency at 2300 hours and continuously works until 1300 hours, the
employee will be released for the eight hour rest at 1300 hours and compensated for
the remainder of the regularly scheduled shift. Employees who fail to report to work
after the rest period are ineligible for this compensation.
If an employee cannot be assigned to a rest break at fourteen hours due to the nature of
the emergency, the employee shall be released to a rest break after working eighteen
(18) consecutive hours.
20. Uniforms
The Town will continue to provide special work clothing as needed and to repair and
replace such clothing as needed with the approval of the Department Head, per the
Department Policy.
21. Out-of-Class Pay
Unit employees assigned the duties of a higher position by the Director shall be eligible
for out of class pay. Out of class assignments must last a minimum of two consecutive
days. Out of class pay will begin on the first day. Assignments shall be based on
seniority provided the senior employee’s performance is evaluated as average or above
average performance.
Out of class pay shall equal 5% of the employee’s base rate, not to exceed the
maximum of the higher position’s salary range.
22. Acting Pay
Unit employees assigned by the Director to the duties of a higher classification that is
vacant or the incumbent is on a long term leave of absence shall be eligible for Acting
pay. Acting assignments must last a minimum of 30 consecutive days. Acting pay will
begin on the first day of the assignment. Acting assignments for vacant positions
without an incumbent shall not last more than 9 months unless mutually agreed upon by
the Town and Union.
Acting pay shall be a minimum of 5% of the employee’s base rate or the pay step to
which the employee would have been promoted to the position, whichever is higher.
Acting pay shall not exceed the maximum of the higher position’s salary range.
23. Incentive pay
Employees who are assigned by their Director to duties where specialized trainings or
certifications are mandated to perform the job are eligible to receive premium pay after
completing the training/receiving certification as follows:
Water Division
Current
Program
D-1

Current Requirements/Incentives
Required
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D-2
D-3
New
employees*
D-1
D-2

$100/month
Additional $ 50 - total $150/month
Requirements/ Incentives

Required within 12 month of hire for MW I
$100/month-Required with 24 months of
hire/promotion for MW II
D-3
Additional $ 50 - total $150/month
*This requirement is for employees hired after 12/15/2015
Sewer Division
Current
Employees**
CW-1
CW-2
CW-3
New
employees*
CW-1
CW-2

Requirements/ Incentives
Required
$100/month
Additional $ 50 total $150/month
Requirements/ Incentives

Required within 12 months of hire for MW I
$100/month-Required with 24 months of
hire/promotion for MW II
CW-3
Additional $ 50 - total $150/month
*This requirement is for employees hired after 12/15/2015
**Current employees (hired prior to 12/15/2015) are required to take the CW-1
certification test yearly until passed
The Street and Facilities Division staff has the option to obtain either the Water or
Sewer certifications. The certifications will only be required if the Street and Facilities
Division participate in the On-Call program.
Note: Maximum of $ 150 month incentive pay for the for the above division
certifications.
Class A/B driver’s licenses
Current employees
Requirements/ Incentives
Class B License
$125/month
Class A License
Additional $ 50 total $175/month
Hired prior to 12/15/2015
Future employees
Requirements/ Incentives
Class B License
$125/month-Required with 24 months
Class A License
Additional $ 50 - total $175/month
Hired after 12/15/2015
Memorandum of Understanding
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No maximum number of staff for the Class B or Class A licenses.
Backhoe Certification
Proposed
Requirements/ Incentives
Program
Backhoe operator $100/month
A
Note:
1. Maximum of three operators
2. Rotating operator schedule (if we have more than 3 qualified operators, as
determined by the PW
Director)
3. The operators are required to be available for emergency service.
4. Yearly review of qualifications, availability and need will be done by the PW
Director for each operator. Operators can be dropped from the program if
they do not meet the minimum standards or are consistently unavailable
(exceptions: prescheduled time off, verified illness).
Public Works Inspector
Current
Employees
APWA PW inspector or
equivalent, determined
by PW Director
Approved ICC Cert
Additional approved ICC
Cert
Future employees
APWA PW inspector or
equivalent, determined
by PW Director
Approved ICC Cert
Additional approved ICC
Cert

Requirements/ Incentives
Required
$100/month
Additional $ 50 – total max $150/month
Requirements/ Incentives
Required within 12 months of
hire/promotion
$100/month
Additional $ 50 – total max $150/month

Up to two additional Public Works Department employees are eligible for APWA PW
inspector or equivalent, or ICC certifications.
Employees hired after December 15, 2015, who are required to get certifications but do
not obtain them within the required timeframe (the timeframe will include 2 opportunities
to take the required tests), will be separated from employment with the Town.
Employees hired prior to December 15, 2015 must continue to retake the certification
tests until passed.
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Employees are eligible for incentive pay when all required documentation has been
submitted to the department.
24. Bi-Lingual Pay
Any member of the bargaining unit approved by their Director who demonstrates
proficiency in Spanish, Cantonese, Mandarin, American Sign Language or other
language approved by the City Manager is eligible for an additional $50 per pay period.
Proficiency shall be measured by the successful completion of a test administered by an
agency selected by the Town. Employees are responsible for making arrangements for
their test. Employees will not be compensated for the time spent scheduling, preparing
for or taking a proficiency test. The Town shall provide the use of its facilities for the test
and pay for the cost of the examination, if any. Employees shall recertify every two
years.
25. Notary Public Pay
Any member of the bargaining unit approved by their Director who is an maintains their
Notary Public Certification and is required to perform notary tasks for the Town is
eligible for an additional $50 per pay period.
26. Public Works Inspector Training
Maintenance Worker II’s who participate in the Public Works Inspector Training
Program and are assigned Public Works Inspection duties by the Director for a
minimum period of forty (40)/thirty-six (36) consecutive work hours shall be eligible for
Public Works Inspectors Pay which is an additional 10% of base pay for such
assignments.

III. BENEFITS
27. Health Insurance
Active Employees
The Town’s contribution towards the employee’s medical coverage shall be determined
by the coverage level the employee selects. The Town’s contribution shall be as
follows:
• Employee only – shall not exceed the Bay Area Blue Shield Access + Region 1
Health Plan Employee only
• Employee plus one – shall not exceed the Bay Area Blue Shield Access +
Region 1 Health Plan Employee plus one
• Employee plus 2 or more - shall not exceed the Bay Area Blue Shield Access +
Region 1 Health Plan Family
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If, during the term of this MOU, the Blue Shield Access + plan is not available in
CalPERS Region 1, then the Town’s medical premium contribution shall be set at the
2nd highest HMO offered in CalPERS Region 1.
If, during the term of this MOU, the 2nd highest HMO becomes the Town’s medical
premium contribution, then future year increases shall be subject to the 15% increase
cap as defined below.
Each January 1, during the term of this MOU, the Town’s medical contribution shall
increase by up to 15% of the appropriate Blue Shield Access + rate. The 15% increase
shall be applied to the current Town’s monthly contribution rate. Any increase over 15%
would be the responsibility of the employee, to a maximum of $100 per month.
Under no circumstances shall the Town’s increased monthly contribution be used to offset the employee’s contribution rate effective on December 1st of the previous year.
In addition, if an employee selects a plan that exceeds the Town’s medical premium
contribution, then the employee shall be responsible to pay the amount that exceeds the
Town’s medical premium contribution via payroll deductions.
Employees who have alternate coverage, such as coverage through a spouse’s
employer’s plan (not individual coverage), are eligible to receive cash in lieu of medical
insurance at the rate of 50% of the Kaiser premium of the employee’s actual enrollment
level (single, employee + 1 or employee + 2 or more). Employees will be required to
show proof of alternate coverage every year during open enrollment. Effective January
1, 2022, employees who have alternate coverage as of December 31, 2021 are eligible
to receive cash in lieu of medical insurance in the following amounts:
• Single
$384.13 per month
• Employee + 1
$768.25 per month
• Employee + 2 or more
$998.73 per month
Employees who receive the cash in lieu of medical benefit and who opt out of the
program will be treated as employees hired after January 1, 2022 for future cash in lieu
benefits.
Employees who enroll in the cash in lieu of medical benefit after January 1, 2022, who
have alternate coverage, such as coverage through a spouse’s employer’s plan (NOT
individual coverage” are eligible to receive a contribution to the employee’s deferred
compensation account in the amount of three hundred dollars ($300) per month, in lieu
of receiving medical benefits.
PERS Contribution
In accordance with Resolution 02-01, the Town’s contribution to PERS is set at an
amount not less than the amount required under Section 22825 of the Public
Employee’s Medical and Hospital Care Act. PERS will determine the contribution
amount annually.
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Retirees
The Town does not provide post-retirement health benefits to employees hired after
January 1, 2002.
28. Retiree Health Savings Plan
Employees hired after January 1, 2002 are eligible to receive a contribution to a Retiree
Health Savings Plan. Employees must meet vesting requirements as determined by the
Town.
Current employees
Months of Service
Hire to 60 months
61 months – thereafter

Monthly Contribution
$75
$150

Employees must meet vesting requirements of the plan as follows:
•
•
•
•
•

Year 1 – 20%
Year 2 – 40%
Year 3 – 60%
Year 4 – 80%
Year 5 – 100%

Current employees who qualify for the $150 contribution shall begin to receive that
monthly amount upon adoption of this MOU. No retroactive payments shall be made.
Employees hired on or after January 1, 2022 shall receive a monthly contribution to a
Retiree Health Savings Plan in the following amounts:
Months of Service
Hire to 60 months
61 months – thereafter

Monthly Contribution
$75
$150

Employees must meet vesting requirements of the plan as follows:
•

Year 5 – 100%

29. Post-Retirement Payments
To compensate those retirees and their survivors who were promised health benefits
upon retirement and those employees hired prior to January 1, 2002 who bargained in
good faith to eliminate the post-retirement health benefit in favor of implementing an
improved retirement pension plan (PERS 3% @ 60), the Town shall provide postretirement payments in lieu of health insurance as set forth below.
The actual amount of the payments will be equal to the retired employee’s actual cost
for health coverage up to a maximum of the one-party, two-party or three-party Public
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Employees Retirement System (PERS) basic rate for the Bay Area Blue Shield HMO
health plan. Retirees after January 1, 2015 are subject to the same active employee
contribution structure in place when they retired.
Employees must be enrolled in a PERS health plan at the time of retirement to be
eligible for this benefit. Former employees who enroll in PERS health plans during an
open enrollment period after separation from the Town’s service are not eligible for this
benefit.
Payments will continue until the retiree or survivor is no longer enrolled in the PERS
health plan with the following exception: Retirees and survivors who were receiving
retirement health benefits prior to January 1, 2002 will be permitted to select a health
plan outside of PERS health plans if PERS rules do not permit their continued
participation in the health plans.
Employees terminated as the result of disciplinary action or forced to resign as a result
of a criminal conviction or plea of no contest are not eligible for the post-retirement
payments.
Retirees are responsible for keeping the Town notified of their current address. If
payments are discontinued because no forwarding address is available, the Town will
not be liable to provide retroactive payments. The Town will resume payments upon
notification of an updated address if the former employee is otherwise qualified to
receive the payments.
30. Disability Income Protection
The Town will provide Long Term Disability (LTD) Insurance which will provide 66 2/3%
of salary to a maximum of $6,000 monthly and which will begin sixty calendar days after
the first day of disability. The Town shall pay the entire premium for LTD.
31. Dental and Orthodontia Plan
Employees shall be included in the Town’s dental and orthodontia plans. The benefit
maximum is $2,000 per participant per year. Plan year is from January 1 – December
31.
Effective for employees hired after January 1, 2012: retirees are not allowed to
participate in the Town’s dental benefit program.
32. Vision Plan
Employees shall be included in the Town’s vision plan. The maximum benefits shall be
$350 per participant per year. Plan year is from January 1 – December 31.
Effective for employees hired after January 1, 2012: retirees are not allowed to
participate in the Town’s vision benefit program.
Memorandum of Understanding
Public Works and Clerical Unit 2022-2024

Page 18 of 40

33. Life Insurance
The Town shall provide a group life insurance policy in the amount of $100,000 of
coverage to each probationary and regular employee during the term of this MOU.
37. Retirement
PERS Classic Members
Employees that were hired before June 30, 2012 are considered Classic members and
participate in the 3% @ 60 program. The employee will pay the member’s contribution
to the Public Employees Retirement System (PERS), plus an additional 1%. .
Final retirement compensation for purposes of calculating retirement benefits shall be
based upon the “single highest year” method under PERS.
Employees shall be able to have their contribution deferred pursuant to the provisions of
§414 (h)(2) of the Internal Revenue Code.
Employees’ PERS contributions, although designated as employee contributions, are
being paid by the Town in lieu of contributions by the employee in accordance with
414(h)(2) of the Internal Revenue Code.
The Town implemented the following retirement formula for all Classic employees hired
after July 1, 2012. The new retirement formula is:
2.0% @ 60
36 month average for final compensation
The employee is required to pay the member’s contribution to PERS
PERS New Members
Employees that are considered “New miscellaneous members” will participate in the
2% @ 62 retirement program. Employees will pay the employee share, which is 50%
of the total normal cost, as determined by PERS.
The Town will contact CalPERS and arrange for an election to potentially implement
the amendment to allow for employee contributions toward the employer portion of
retirement to count as employee contributions (GCS 20516).
35. Wellness
Employees can be reimbursed up to $300 per year for the following qualifying wellness
activities:
•
•
•
•
•
•

Gym fees
Nutritional counseling
Smoking cessation programs
Chiropractic services
Acupuncture services
Weight loss programs

Memorandum of Understanding
Public Works and Clerical Unit 2022-2024

Page 19 of 40

•
•
•

Parks and Recreation sponsored fitness programs from other municipalities that are
preapproved by the Human Resources Manager
Equipment (home gym equipment: Bowflex, Pelaton, etc.; equipment for various classes:
yoga mat, boxing gloves, etc.)
No clothing or shoes are eligible for reimbursement

36. Military and Spousal Military Leave
Military and Spousal Military Leave shall be granted in accordance with the provisions of
State and Federal law. All employees entitled to military and/or spousal military leave
shall give the City Manager an opportunity within the limits of military regulations to
determine when such leave shall be taken.
37. Leave of Absence Without Pay
The City Manager may, at his or her discretion, grant a regular or probationary
employee Leave of Absence without pay or seniority for a period not to exceed six
months for medical reasons, and three months for other types of leaves. No such leave
shall be granted except upon written request of the employee setting forth the reason
for the request, and the approval will be in writing.
Upon expiration of an approved leave or within a reasonable period of time after notice
to return to duty, the employee shall be reinstated in the position held at the time leave
was granted.
Failure on the part of an employee on leave to report promptly at its expiration or within
a reasonable time after receiving notice to return to duty shall be cause for discharge.
The depositing in the United States mail of a first-class letter postage paid and
addressed to the employee’s last known place of address shall be reasonable notice.
38. Jury Duty
Employees who are required to serve as trial jurors shall be entitled to be absent from
their duties with the Town during the period of such service or while necessarily being
present in court as a result of such call. Employees shall be paid their full salary for
such duty.
39. Sick Leave
Sick leave with pay shall be granted to all probationary and regular employees who are
assigned to allocated positions. Sick leave shall not be considered as a right which an
employee may use at his or her discretion, but shall be allowed only in case of necessity
and actual sickness or disability.
In order to receive compensation while absent on sick leave, the employee shall notify
the on-duty supervisor as early as possible prior to the beginning of his or her shift, or
as may be specified by the Department Head.
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When absence is for more than one workday, the employee may be required to file a
physician’s certificate or a personal affidavit with the City Manager’s Office, excusing
the employee from work.
Sick leave shall be earned by full-time employees at the rate of 4.31 hours per bi-weekly
pay period. This accrual shall be prorated for part-time personnel in allocated positions.
There is no maximum accrual limit for sick leave.
Sick leave will not be accrued while an employee is on non-industrial disability or unpaid
leave.
No person shall be entitled to sick leave with pay while absent from duty on account of
any of the following causes:
•
•

Sickness or disability sustained while on leave of absence, other than his or
her regular vacation or holiday
Disability received as a result of engaging in a gainful occupation outside
Town employ

Not more than 104 hours of sick leave each calendar year may be taken in case an
employee’s presence is required elsewhere because of sickness or disability of
members of his or her immediate family. The immediate family shall consist of the
spouse, children, parents, siblings, domestic partner or other individuals whose
relationship to the employee is that of a dependent or near dependent. In each such
case the City Manager shall grant such sick leave only when, in his or her opinion, the
relationship of the sick or disabled person to the employee warrants such use of sick
leave.
Employees who have exhausted said 104 hours of family sick leave may be permitted
to use remaining sick days with the approval of the Director, provided they have used
their balance of Compensatory Time Off first.
Unused Sick Leave Upon Retirement
Any full-time employee of the Town with ten years of continuous service at the time of
retirement can choose to be paid in cash for accumulated sick leave, up to the
equivalent of one month’s pay, upon separation from service with the Town of
Hillsborough.
Retirement, for the purpose of this rule, shall be construed to mean the termination of
employment in order to accept service or disability retirement under PERS.
All remaining sick leave shall be converted to service credit under PERS.
Employees terminated as the result of disciplinary action or forced to resign as a result
of a criminal conviction or plea of no contest are not eligible for this benefit.
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40. Bereavement Leave
With the consent of the Department Head, a regular employee may be allowed to be
absent from the duties of his or her position and to receive full compensation during
such absence for a period not to exceed three (3) consecutive scheduled shifts in the
case of death or of critical illness where death appears imminent of the employee’s
spouse, children, parents, siblings, in-laws, grandparents domestic partner or other
individuals whose relationship to the employee is that of a dependent or near
dependent. Where such a death or critical illness has occurred, the employee shall
furnish satisfactory evidence of such death or critical illness to his or her Department
Head.
41. Industrial Disability Leave
Any regular employee of the Town who has suffered any disability arising out of or in
the course of employment as defined by the Workers’ Compensation laws of the State
of California may be entitled to disability leave while disabled without loss of
compensation for the period of such disability to a maximum of ninety (90) days. Such
disability with pay may be extended at the discretion the City Manager not to exceed
one year.
The Town may call for medical examinations as frequently as would be reasonably
necessary given the nature and extent of the injury and the degree of change of
condition within a given period of time, but shall not schedule examinations so
frequently as to constitute harassment of the employee.
The Town may terminate industrial disability leave if a disability retirement is initiated.
42. Family Medical Leave
The Town will grant Family Medical Leave in accordance with the requirements of
applicable State and Federal laws in effect at the time the leave is granted. No greater
or lesser leave benefits will be granted than those set forth in such State or Federal
laws. In certain situations, the Federal law requires that provisions of State law apply.
Employees will be eligible for the most liberal benefits available under either law.
Family Medical Leave is unpaid. In a case where an employee is taking leave for his or
her own health condition or to take care of a spouse, child or parent who has a serious
health condition, the Town requires the employee to substitute any of the employee’s
accrued vacation, holiday, CTO or sick leave for an unpaid period of leave.
In a case where an employee is taking leave for birth or placement of a child, including
for bonding purposes, the Town requires the employee to substitute any of the
employee’s accrued vacation, holiday or CTO for an unpaid period of leave.
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43. Short Term Disability (This Section applies only to the Maintenance Unit)
If an Eligible full-time or part-time Employee is disabled for more than five consecutive
business days, the employee may be eligible for State Short-Term Disability Leave
(“SDI”). The following summarizes Short-Term Disability Leave:
•

There is a five-day waiting period for SDI benefits. The first five consecutive
business days absent will be charged to Sick Leave. If the disabled employee
does not have enough Sick time to cover the absence, the time not covered by
Sick Leave will be charged to any accrued, but unused Vacation, Holiday Leave
or Comp Time. If the employee does not have enough accrued time to cover the
absence, those remaining hours will be unpaid.

•

To apply for SDI benefits, the employee must provide Human Resources with
acceptable medical certification from his/her attending physician certifying that
the employee is disabled from performing the essential functions of his/her
position due to illness or injury. Medical certification must be submitted as the
employee’s medical circumstances evolve, or at a minimum at the end of the
first, second, and third months of disability, verifying the continued disability and
stating the estimated date of return to work. If the employee also qualifies for
Family and Medical Leave (FML), the medical certification required for FML will
suffice for SDI.

•

Once an employee’s application for SDI benefits has been approved, their
absence will be charged to disability.

•

While on SDI, the disabled employee will receive his/her full salary through a
combination of payments from the Town (using accrued leaves) and State
Disability Insurance. If the employee does not have any accrued leave to draw
on, those hours will be unpaid. If an employee qualifies for state disability
benefits, he/she is required to apply for them. Upon receiving your state disability
check you must notify Human Resources and we will reduce your paycheck by
the amount you receive from SDI. Payroll may call SDI to confirm the amount of
the disbursement.

•

If the disabled employee also qualifies for Family and Medical Leave (“FML”),
SDI will run concurrently with FML.

•

Health, Dental, and Vision benefits will continue during SDI, subject to continued
payment of any employee contribution toward health insurance premium and
continued availability of accrued leave benefits to draw on.

•

Eligibility for Life, Accidental Death and Dismemberment, and Long Term
Disability insurance will continue during SDI.

•

Vacation and Sick Leave do not accrue after the first 14 days of SDI.

•

After the first 14 days of SDI, the disabled employee is not eligible for paid
Holidays.

•

SDI may continue for up to 90 consecutive days, provided disability continues
and appropriate medical certification is provided.
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•

Upon returning from leave, an employee will be reinstated to the same position
held at the time of the leave. An employee has no greater right to reinstatement
than if she/he had been continuously employed. For example, if an employee
would have been laid off had she/he not gone on leave, or if his/her position has
been eliminated during the leave, then she/he will not be entitled to reinstatement.

•

If a disabled employee returns to work from SDI for 30 days, and is subsequently
disabled due to the same serious health condition that caused the first disability,
the employee will be required to satisfy a new five-day waiting period and the
disability will be treated as a new claim for SDI benefits.

•

Claims for SDI benefits are limited to one 90 day disability in a 12 month period.

44. Vacation
Vacation may be taken in increments as determined by the employee. Employees will
give seven (7) days’ notice of their intent to take vacation to their Supervisor. The
Supervisor shall approve the scheduling of the vacation prior to the employee taking the
time off. In unforeseen circumstances, an employee can request vacation with less than
7 days’ notice at the discretion and approval of the Department Head.
The purpose of vacation leave is to enable each eligible employee annually to return to
his or her work refreshed. All regular and probationary employees shall be entitled to
vacation leave with pay.
The progressive vacation accrual schedule is as follows:
Years of
Service
Completed
Start date to
end of the 4th
year
Beg. of the 5th –
end of the 9th
Beg. of the 10th
Beg. of the 11th
Beg. of the 12th
Beg. of the 13th
Beg. of the 14th
and over

Bi-Weekly
Accrual Rate

Hours per
Year

3.08

80

4.62

120

4.92
5.23
5.54
5.85
6.15

128
136
144
152
160

This schedule shall be prorated for part-time employees in allocated positions.
If the requirements of the service are such that an employee is not allowed to take part
or all of his or her accrued scheduled vacation in a particular calendar year, such
vacation may be taken during the following calendar year or paid for at the discretion of
the employee.
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The maximum accumulation of vacation leave may not exceed two times the
employee’s annual earned vacation. Once the maximum vacation accumulation is
reached vacation leave will cease to accrue.
In the event one or more municipal holidays fall within a vacation leave, such holidays
shall not be charged as vacation leave.
Vacation will not be accrued while an employee is on a non-industrial or unpaid leave.
Employees who terminate employment shall be paid in a lump sum for all accrued
vacation leave earned prior to the effective date of termination.
45. Vacation Buy-Back
Employees have the ability to cash out between 20 and 60 hours of accrued vacation
leave each year:
• Employee must have taken a minimum of 40 hours of accrued vacation during
the election year to be eligible to sell back vacation. Vacation hours sold back do
not count as vacation hours used for this purpose.
• Employee must have a balance of 100 hours at the time of election to cash out
vacation hours.
• The employee must designate between December 1 and December 10 of each
year the amount of vacation hours to be cashed out in the following year.
• Payment of vacation hours elected for cash out will be made in the first pay
period in August of the year following the election.
• Vacation hours cashed out applies only to hours earned in the year following the
election.
• Elections are irrevocable.
46. Holidays
A holiday equals eight (8) hours leave. Thus employees shall receive a total of 96
hours of leave for twelve eight-hour holidays.
If a holiday falls on an employee’s scheduled day off, the employee will have the option
of receiving eight hours compensatory time off or eight hours of compensation paid at
the regular hourly rate.
The recognized holidays to be observed by the Town for unit employees are as follows:
Date
January First
Third Monday in January
Third Monday in February
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Last Monday in May
July Fourth
First Monday in September
November Eleventh
Fourth Thursday in
November
Friday after Thanksgiving
December Twenty-fourth
December Twenty-fifth

Memorial Day
Independence Day
Labor Day
Veteran’s Day
Thanksgiving Holiday
Friday after Thanksgiving
Christmas Eve
Christmas Day

Employees will accrue eight hours of floating holiday leave on January 1st of each year.
If a new employee’s hire date is prior to June 30, that employee’s will receive eight
hours of floating holiday. If the employee’s hire date is July 1 or later that employee will
receive 4 hours of floating holiday for that calendar year. Thereafter, accrual shall be
consistent with continuing employees. No more than eight hours of floating holiday may
be accrued at one time.
Every day appointed by the President of the United States or the Governor of this State
for a public fast, Thanksgiving or holiday and every day pronounced as a National Day
of Mourning is a holiday when also approved by the City Council.
Regular and probationary employees shall not be required to be on duty on holidays
unless the employee’s services are required in the interests of the public health, safety
or general welfare.
When a holiday falls on a Sunday, the following Monday shall be observed. When a
holiday falls on a Saturday, the preceding Friday shall be observed.
Floating holiday hours may be taken in any increment with the advance approval of the
Department Head.
If an employee is requested to work on a holiday, he or she shall be compensated at the
overtime rate, in addition to receiving holiday compensation.
47. Tuition Reimbursement
College Reimbursement
Subject to budget constraints, the Town will reimburse an employee’s tuition dependent
on the following conditions:
1. Employees should attain approval for reimbursement from their Department
Head prior to the beginning of the semester.
2. Tuition reimbursement will be based on local community college or California
State University fee structures and limited to $1,500 per employee per calendar
year. The City Manager may approve additional reimbursement for expenses
when an employee participates in an accelerated college degree program.
3. Employees must attain a grade of C or better in order to be eligible for
reimbursement as follows:
Memorandum of Understanding
Public Works and Clerical Unit 2022-2024

Page 26 of 40

Grade
A
B
C

% of Reimbursement
100%
80%
50%

4. Reimbursement will be approved after the employee submits proof of payment
and receives his or her grade.
Building Inspector Licenses and Certifications
The Town will reimburse Building Inspectors for their costs to take examinations for
professional licenses or certifications. To be eligible for reimbursement the Building
Inspector must obtain the Department Head’s approval prior to taking the examination
and must receive a passing score or rating.
Additionally, the Town will reimburse the Building Inspectors for the costs associated
with maintaining their professional licenses or certificates, such as required continuing
education or license renewal costs.
Facilities Lead Worker Licenses
The Town will reimburse Facilities Lead Workers for their costs to take examinations for
the State Contractors license. Additionally, the Town will reimburse the Facilities Lead
Workers for required continuing education or license renewal costs.

IV. EMPLOYMENT
48. Notification of Job Openings
All openings for full-time or part-time allocated positions in this unit shall be posted on
the Department bulletin board, and/or sent out by email.
49. Probation
All unit employees shall serve a probationary period of 12 months.
Upon successful completion of the probationary period, an employee shall attain a
regular employment status.
Anyone serving in a probationary period may be rejected at any time without cause and
without notice. Rejection during a probationary period will not be subject to the
grievance procedure. If serving an initial probation with the Town, rejection during a
probationary period will result in termination.
If an employee is rejected during probation as a result of a promotion, they will have
bumping rights to their former classification where they attained regular status.
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50. Attendance
Employees shall be in attendance at their work in accordance with the rules regarding
hours of work, holidays and leaves. Failure on the part of an employee, absent without
authorized leave, to return to duty within 24 hours after receiving notice to return shall
be cause for immediate discharge and such employee automatically waives all rights
under the personnel ordinance and these rules. The depositing in the United States
mail of a first-class letter postage paid, addressed to the employee’s last known place of
address, shall be reasonable notice.
51. Hours of Work
Employees shall be scheduled to work for 80 hours over each bi-weekly pay period and
be compensated at the regular rate of pay for the same. Subject to the needs of Town,
employees may be assigned to one of the following working shifts:
•
8 hours per day, 5 days per week
•
9 hours per day for 8 shifts, and one 8 hour shift
•
9 hours per day for 8 shifts, and 4 hours per day for 2 shifts
•
10 hours per day, 4 days per week
Variations of schedules will be permitted by agreement between the Department Head
and employees.
52. Discipline
The Town may discharge, suspend, demote, reduce salary or otherwise discipline any
employee for cause including, but not limited to:
•
Dishonesty
•
Insubordination
•
Use, possession or being under the influence of alcohol or drugs
•
Incompetence
•
Willful negligence
•
Inability to meet minimum licensing or bonding requirements of the employee’s
regularly assigned position
•
Fighting
•
Discourteous treatment of coworkers or residents
•
Unexcused absenteeism
•
Tardiness when reporting to work or returning from breaks
•
Misuse of Town property
•
Violation of Town policies
•
Failure to perform work as required
•
Failure to comply with or violation of the Town’s reasonable rules regarding
safety conduct and operations
•
Willful damage to public property
•
The commitment or conviction of any criminal act that would directly affect work
duties
Any regular employee who has been subject to such discipline shall be notified of the
reasons for such action in writing with a copy of such letter furnished to the Union. A
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letter sent by first-class mail to the employee’s last known address shall be considered
adequate notice.
A progressive discipline process shall be followed, except when the safety and wellbeing of the employee, co-workers, members of the public or public property is
endangered.
Pre-Disciplinary Hearings
No regular employee shall be demoted, suspended or discharged for a disciplinary
purpose except in accordance with the provisions of this section; provided, however,
that this section shall not apply to suspensions of less than 40 hours.
Whenever the Town proposes to demote, suspend or discharge a regular employee in a
case in which this section is applicable, the Town shall provide the employee with
written notice of the proposed action. The notice shall state the proposed disciplinary
action and the reasons for it. The notice shall also include a copy of the charges and
materials upon which the proposed action is based.
The employee shall have the right to present an oral or written response to the
proposed action. Thereafter the Town shall determine, based upon such response and
the materials upon which the proposed action was based, whether to impose the action
initially proposed, a lesser action or to take no action. The Town shall promptly notify
the employee in writing of such decision.
53. Grievance Procedure
Grievances subject to arbitration shall be only such grievances which involve the
interpretation, application, or compliance with the provisions of this Memorandum or
Departmental policies, or a dispute or disagreement concerning whether or not
discipline, including discharge, was for just cause.
Step I - Informal Level
An employee who has a grievance shall first discuss the grievance on an informal basis
with his or her supervisor within fifteen (15) calendar days of the alleged violation or
within fifteen (15) calendar days of the time the grievant knew of or could have
reasonably discovered such action or occurrence. Within fourteen (14) calendar days of
receipt of the grievance, the supervisor shall investigate the matter, if necessary. Every
effort will be made by the parties to resolve the grievance at this level and may include a
conference among the Union, supervisor or other administrative staff. The supervisor
will provide the employee with a written response to the grievance.
Grievances by the Town shall be discussed with the Union within fifteen (15) calendar
days of the alleged violation. If the parties are not able to resolve the issue, within
fifteen (15) days after the last communication with the Union the Town may submit a
request for arbitration pursuant to Step 4.
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Step 2 – Department Level
If the grievance is not resolved at Step 1, the employee may submit the grievance in
writing to the Department Head within fifteen (15) calendar days after the presentation
of the supervisor’s reply. The written grievance shall:
•
•
•
•

Fully describe the grievance and how the grievant was adversely affected
Set forth the section(s) of this Memorandum or Department policy allegedly violated
Indicate the date(s) of the incident grieved
Specify the remedy or solution to the grievance sought

It shall be the responsibility of the employee to submit a copy of the grievance to the
Union. The Department Head or his/her designee, if necessary, may investigate the
matter. The Department Head or his/her designee shall also schedule a meeting with
the grievant and shall provide a written response to the grievant after holding the
meeting with the grievant. The meeting and provision of the written response shall
occur within fifteen (15) calendar days after receipt of the grievance.
Whenever the immediate supervisor and the Department Head is one and the same
person, this step in the procedure shall be omitted.
Step 3 - City Manager Review
If the grievance is not resolved at Step 2 a written grievance may be filed with the City
Manager or his or her designee within fifteen (15) business days after the presentation
of the Department Head’s reply.
The City Manager or his/her designee will review the written grievance and may, at
his/her discretion, meet with the employee to discuss the grievance. The City Manager
or his/her designee shall reply in writing to the grievance within fifteen (15) calendar
days of the meeting with the employee or, if no meeting occurs, within his/her receipt of
the Step 2 grievance; provided, however, that in the event that the City Manager or
his/her designee is away from the Town during this period, his/her time to reply shall be
extended by and equal number of days that he/she is absent to a maximum of twenty
(20) days.
Step 4 - Arbitration
If the grievance is unresolved at Step 3, either the Union or the Town may, within fifteen
(15) calendar days, request in writing arbitration and the parties shall attempt to
mutually agree upon an arbitrator. In the event the parties are unable to agree upon an
arbitrator, after thirty (30) days either party may request a list of nine (9) names from the
California Conciliation and Mediation Service. Each party shall alternately strike one (1)
name until an arbitrator is selected. The right to strike the first name shall be
determined by lot and the parties shall alternately strike one (1) name from the list until
only one (1) name remains. The remaining panel member shall be the arbitrator.
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The arbitrator shall conduct a hearing at which he/she will hear evidence and render a
decision on the issue or issues submitted to him/her. If the parties cannot agree on the
issue to submit, the arbitrator shall determine the issues.
The Town and the Union agree that the jurisdiction and authority of the arbitrator so
selected and the opinions the arbitrator expresses will be confined exclusively to the
interpretation of the express provisions or provision of this Memorandum and/or
Department policy at issue between the parties. The arbitrator shall have no authority
to add to, subtract from, alter, amend, or modify any provisions of this Memorandum or
impose any limitations or obligations not specifically provided for under the terms of this
Memorandum. The arbitrator shall be without power or authority to make any decision
that requires the Town to do an act prohibited by law.
After a hearing and after both parties have had an opportunity to make written
arguments, the arbitrator shall submit in writing to all parties his/her finding and
recommended award. The award of the arbitrator shall be final and binding on both
parties and on any affected bargaining unit employee.
Either party may elect to have representation by legal counsel for the arbitration
hearing.
Arbitration Costs
All expenses for the arbitration shall be paid equally by the Town and the Union, except
that each party shall be responsible for the expenses of its own attorney, witnesses and
transcripts.
Timeliness
All grievances must be presented at the proper steps in accordance with the time
limitations herein and unless such grievances are so presented, the right to file such
grievances shall be waived. Any grievance not appealed to the next succeeding step
within the time limits specified will be considered withdrawn and not eligible for further
appeal. If the Town fails to respond within the prescribed time limits of any one step,
the last Town response shall be deemed to be the Town’s position for the next
succeeding steps. Time limits can be extended by mutual consent, however that any
mutual agreements to extend deadlines are not precedential.
54. Letters of Reprimand
A written reprimand may be removed from an employee’s personnel file 24 months after
it is placed there, provided that the employee does not receive a written reprimand for a
similar incident or offense during that 24 month period. If the employee receives a
written reprimand for a similar incident or offense with the 24 month period, the initial
written reprimand shall remain in the employee’s file for the duration of time the
succeeding reprimand stays in the file.
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55. No-Strike Clause
Both parties of this memorandum recognize the obligation of the Union and of the
employees to refrain from engaging in any strike or slowdown of work. In fulfillment of
that obligation, the parties recognize that there will be no strike, sympathy strike,
slowdown, sick-ins, curtailment of work or interference with the Town’s operations on
the part of either the Union or employees during the term of this Memorandum or
anytime this Memorandum is continued by the express mutual consent of the parties. It
is recognized that violation of this clause will result in discipline up to and including
terminations.
56. Safety
Observance of Safety Rules and Regulations
Both the Town and the Union shall expend a reasonable effort to ensure that work is
performed with a maximum degree of safety, consistent with the requirement to conduct
efficient operations.
Each employee covered by this MOU agrees to comply with all safety rules and
regulations in effect and any subsequent rules and regulations that may be adopted.
Employees further agree they will report all accidents and safety hazards to the
appropriate management official immediately. Any employee having knowledge of or
who is a witness to an accident shall give full and truthful testimony as to same.
Safety Program
The Town has established a Safety and Risk Management Committee. The Committee
shall have an employee representative from both bargaining units.
57. Layoff
Whenever, in the judgment of the Town, it becomes necessary to abolish positions, the
Town may abolish any position included in the bargaining unit and the employee holding
such position may be laid off subject to any bumping rights he or she may have. The
Town may lay off employees due to lack of work or funds.
In a reduction in force, employees with the least length of service in the classification
shall be laid off first provided that, in the determination of the City Manager, the skill and
qualifications of the remaining employees are equal to that of the laid off employee.
Employees to be laid off from a classification shall have a right to bump employees in a
lower classification in accordance with seniority with the Town provided that, in the
determination of the City Manager, they possess superior skill and qualifications.
Employees affected by a layoff shall retain employment rights in a position previously
held in a lower classification and shall revert back to said position with full seniority
rights and be integrated with the seniority ranking of employees in the lower
classification.
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Appendix A – Salary Schedules
A

B

C

D

E

PW/Clerical effective first full pay period of 2022
Accounting Technician

Administrative Assistant

Building Inspector I

Building Inspector II

Building and Planning Technician I

Building and Planning Technician II

Lead Facilities Worker
Memorandum of Understanding
Public Works and Clerical Unit 2022-2024

Biweekly

2,989

3,138

3,295

3,460

3,633

Monthly

6,476

6,799

7,139

7,497

7,872

Annually

77,714

81,588

85,670

89,960

94,458

Biweekly

2,669

2,802

2,942

3,089

3,243

Monthly

5,783

6,071

6,374

6,693

7,027

Annually

69,394

72,852

76,492

80,314

84,318

Biweekly

3,403

3,565

3,743

3,930

4,127

Monthly

7,373

7,724

8,110

8,515

8,942

Annually

88,478

92,690

97,318

102,180

107,302

Biweekly

3,743

3,930

4,126

4,332

4,549

Monthly

8,110

8,515

8,940

9,386

9,856

Annually

97,318

102,180

107,276

112,632

118,274

Biweekly

2,668

2,801

2,941

3,088

3,243

Monthly

5,781

6,069

6,372

6,691

7,026

Annually

69,368

72,826

76,466

80,288

84,311

Biweekly

2,934

3,081

3,235

3,397

3,567

Monthly

6,357

6,676

7,009

7,360

7,729

Annually

76,284

80,106

84,110

88,322

92,742

Biweekly

3,303

3,468

3,641

3,823

4,014
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Lead Maintenance Worker

Maintenance Worker I

Maintenance Worker II

Office Assistant

Public Works Inspector I

Public Works Inspector II

Senior Accounting Technician
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Monthly

7,157

7,514

7,889

8,283

8,697

Annually

85,878

90,168

94,666

99,398

104,364

Biweekly

3,146

3,303

3,468

3,641

3,823

Monthly

6,816

7,157

7,514

7,889

8,283

Annually

81,796

85,878

90,168

94,666

99,398

Biweekly

2,424

2,539

2,666

2,799

2,939

Monthly

5,252

5,501

5,776

6,065

6,368

Annually

63,024

66,014

69,316

72,774

76,414

Biweekly

2,666

2,799

2,939

3,086

3,240

Monthly

5,776

6,065

6,368

6,686

7,020

Annually

69,316

72,774

76,414

80,236

84,240

Biweekly

2,426

2,547

2,674

2,808

2,948

Monthly

5,256

5,519

5,794

6,084

6,387

Annually

63,076

66,222

69,524

73,008

76,648

Biweekly

3,146

3,303

3,468

3,641

3,823

Monthly

6,816

7,157

7,514

7,889

8,283

Annually

81,796

85,878

90,168

94,666

99,398

Biweekly

3,459

3,632

3,814

4,005

4,205

Monthly

7,495

7,869

8,264

8,678

9,112

Annually

89,934

94,432

99,164

104,130

109,338

Biweekly

3,288

3,452

3,625

3,806

3,996

Monthly

7,124

7,479

7,854

8,246

8,659

Annually

85,488

89,752

94,250

98,956

103,904
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Senior Building and Planning
Technician

Senior Building Inspector/Plan
Checker

Biweekly

3,375

3,544

3,721

3,907

4,102

Monthly

7,313

7,679

8,062

8,465

8,888

Annually

87,750

92,144

96,746

101,582

106,653

Biweekly

4,220

4,431

4,653

4,886

5,130

Monthly

9,143

9,601

10,082

10,586

11,115

Annually

109,720

115,206

120,978

127,036

133,380

PW/Clerical effective first full pay period of 2023
Accounting Technician

Administrative Assistant

Building Inspector I

Building Inspector II

Building and Planning Technician I

Building and Planning Technician II
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Biweekly

3,101

3,256

3,419

3,590

3,769

Monthly

6,719

7,055

7,408

7,778

8,166

Annually

80,626

84,656

88,894

93,340

97,994

Biweekly

2,768

2,906

3,051

3,204

3,364

Monthly

5,997

6,296

6,611

6,942

7,289

Annually

71,968

75,556

79,326

83,304

87,464

Biweekly

3,530

3,698

3,883

4,077

4,281

Monthly

7,648

8,012

8,413

8,834

9,276

Annually

91,780

96,148

100,958

106,002

111,306

Biweekly

3,883

4,077

4,281

4,495

4,720

Monthly

8,413

8,834

9,276

9,739

10,227

Annually

100,958

106,002

111,306

116,870

122,720

Biweekly

2,768

2,906

3,051

3,204

3,365

Monthly

5,997

6,296

6,611

6,942

7,290

Annually

71,968

75,556

79,326

83,304

87,478

Biweekly

3,045

3,197

3,357

3,525

3,701
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Lead Facilities Worker

Lead Maintenance Worker

Maintenance Worker I

Maintenance Worker II

Office Assistant

Public Works Inspector I

Public Works Inspector II
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Monthly

6,598

6,927

7,274

7,638

8,019

Annually

79,170

83,122

87,282

91,650

96,226

Biweekly

3,427

3,598

3,778

3,967

4,165

Monthly

7,425

7,796

8,186

8,595

9,024

Annually

89,102

93,548

98,228

103,142

108,290

Biweekly

3,264

3,427

3,598

3,778

3,967

Monthly

7,072

7,425

7,796

8,186

8,595

Annually

84,864

89,102

93,548

98,228

103,142

Biweekly

2,515

2,635

2,767

2,905

3,050

Monthly

5,449

5,709

5,995

6,294

6,608

Annually

65,390

68,510

71,942

75,530

79,300

Biweekly

2,767

2,905

3,050

3,202

3,362

Monthly

5,995

6,294

6,608

6,938

7,284

Annually

71,942

75,530

79,300

83,252

87,412

Biweekly

2,515

2,641

2,773

2,912

3,058

Monthly

5,449

5,722

6,008

6,309

6,626

Annually

65,390

68,666

72,098

75,712

79,508

Biweekly

3,264

3,427

3,598

3,778

3,967

Monthly

7,072

7,425

7,796

8,186

8,595

Annually

84,864

89,102

93,548

98,228

103,142

Biweekly

3,590

3,770

3,958

4,156

4,364

Monthly

7,778

8,168

8,576

9,005

9,455

Annually

93,340

98,020

102,908

108,056

113,456
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Senior Accounting Technician

Senior Building and Planning
Technician

Senior Building Inspector/Plan
Checker

Biweekly

3,410

3,581

3,760

3,948

4,146

Monthly

7,388

7,759

8,147

8,554

8,983

Annually

88,660

93,106

97,760

102,648

107,793

Biweekly

3,501

3,676

3,860

4,053

4,256

Monthly

7,586

7,965

8,363

8,782

9,222

Annually

91,026

95,576

100,360

105,378

110,660

Biweekly

4,380

4,599

4,829

5,070

5,323

Monthly

9,490

9,965

10,463

10,985

11,533

Annually

113,880

119,574

125,554

131,820

138,398

PW/Clerical effective first full pay period 2024
Accounting Technician

Administrative Assistant

Building Inspector I

Building Inspector II

Building and Planning Technician I
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Biweekly

3,218

3,379

3,548

3,725

3,911

Monthly

6,972

7,321

7,687

8,071

8,474

Annually

83,668

87,854

92,248

96,850

101,686

Biweekly

2,871

3,015

3,166

3,324

3,490

Monthly

6,221

6,533

6,860

7,202

7,562

Annually

74,646

78,390

82,316

86,424

90,740

Biweekly

3,663

3,837

4,029

4,230

4,442

Monthly

7,937

8,314

8,730

9,165

9,624

Annually

95,238

99,762

104,754

109,980

115,492

Biweekly

4,029

4,230

4,442

4,664

4,897

Monthly

8,730

9,165

9,624

10,105

10,610

Annually

104,754

109,980

115,492

121,264

127,322

Biweekly
Monthly

2,872

3,016

3,167

3,325

3,491
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Building and Planning Technician II

Lead Facilities Worker

Lead Maintenance Worker

Maintenance Worker I

Maintenance Worker II

Office Assistant

Public Works Inspector I
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6,223

6,535

6,862

7,204

7,564

Annually

74,672

78,416

82,342

86,450

90,764

Biweekly

3,159

3,317

3,483

3,657

3,840

Monthly

6,845

7,187

7,547

7,924

8,320

Annually

82,134

86,242

90,558

95,082

99,840

Biweekly

3,555

3,733

3,920

4,116

4,322

Monthly

7,703

8,088

8,493

8,918

9,364

Annually

92,430

97,058

101,920

107,016

112,372

Biweekly

3,386

3,555

3,733

3,920

4,116

Monthly

7,336

7,703

8,088

8,493

8,918

Annually

88,036

92,430

97,058

101,920

107,016

Biweekly

2,609

2,733

2,870

3,014

3,165

Monthly

5,653

5,922

6,218

6,530

6,858

Annually

67,834

71,058

74,620

78,364

82,290

Biweekly

2,870

3,013

3,164

3,322

3,488

Monthly

6,218

6,528

6,855

7,198

7,557

Annually

74,620

78,338

82,264

86,372

90,688

Biweekly

2,610

2,741

2,878

3,022

3,173

Monthly

5,655

5,939

6,236

6,548

6,875

Annually

67,860

71,266

74,828

78,572

82,498

Biweekly

3,386

3,555

3,733

3,920

4,116

Monthly

7,336

7,703

8,088

8,493

8,918

Annually

88,036

92,430

97,058

101,920

107,016
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Public Works Inspector II

Senior Accounting Technician

Senior Building and Planning
Technician

Senior Building Inspector/Plan
Checker
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Biweekly

3,725

3,911

4,107

4,312

4,528

Monthly

8,071

8,474

8,899

9,343

9,810

Annually

96,850

101,686

106,782

112,112

117,718

Biweekly

3,539

3,716

3,902

4,097

4,302

Monthly

7,668

8,051

8,454

8,877

9,321

Annually

92,014

96,616

101,452

106,522

111,855

Biweekly

3,633

3,815

4,006

4,206

4,416

Monthly

7,872

8,266

8,680

9,113

9,568

Annually

94,458

99,190

104,156

109,356

114,816

Biweekly

4,544

4,771

5,010

5,260

5,523

Monthly

9,845

10,337

10,855

11,397

11,967

Annually

118,144

124,046

130,260

136,760

143,598
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