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Town of Hillsborough

December 13, 2018 Wireless Community Meeting Report
Overview
On December 13, 2018, the Town of
Hillsborough hosted a second
community meeting about the Town’s
policies for wireless communication
facilities.
At the irst meeting on November
28, information was shared about the
new Federal Communications
Commission (FCC) wireless regulations
slated to take effect on January 14, 2019
and what kinds of changes the Town’s
existing code and policies for wireless
facilities. Participants indicated
concurrence with the Town’s ive overall guiding principles for its wireless policies (see the
November 28, 2018 Wireless Community Meeting Report for the ive principles). During
and after this meeting, community members shared questions, ideas and concerns to help
inform how the Town updates speci ic aspects of its wireless policies and design standards
in response to the new FCC order. This community input helped shape what kinds of
information and questions were the focus for the subsequent meeting.
The December 13th convening drew more than 80 participants including a mix of
residents who have been very engaged in the issue of wireless facilities and others who are
newer to the topic. The goals of the meeting were to review themes and common concerns
from the November 28 meeting and then gather community input on aesthetic and design
options that could be integrated into revised standards. The session also informed
residents of the Town’s sequence of next steps for updating its wireless policies.
The session featured two presentations, followed by information exchange and input at
stations. The irst presentation focused on the FCC’s “small cell” order, how the Town is
responding and the key themes that emerged from the November 28th community meeting.
The second presentation explained how local governments can regulate placement and
aesthetics of wireless facilities, the constraints on local authority, and highlighted the types
of input that the Town is seeking regarding wireless design and aesthetics.
Following the presentations, participants were invited to visit information and
feedback stations and interact with Town staff and attorneys about a range of issues related
to wireless facilities. Three stations provided background information about what small
cells are, how wireless facilities are regulated at the various levels of government, and the
timing and legal aspects of the FCC’s recent order. Three input stations sought feedback
about preferences for locations of wireless facilities, types of poles, camou lage and
mounting options for antennas and supporting equipment, and areas of the Town in which
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cell coverage may need improvement. Participants had several ways to share comments and
questions including illing out feedback forms, dot voting on preferences, and writing their
comments on lip charts and/or butcher paper on tables. This approach allowed
participants to view and react to each others’ comments, questions, and preferences during
the meeting and for community members to notice areas of agreement and differing
perspectives.

Common Themes and Concerns
The following major themes emerged from all of the different
types of input provided by participants. While many of these themes
were similar to those identi ied at the November 28th meeting, the
format of the December 13th meeting allowed for more in-depth
exploration of options and concerns.

➢ Residents expressed a strong desire to minimize the aesthetic
impact of wireless facilities.
Community members value the scenic, tree-lined character of
Hillsborough and are concerned about the potential for new wireless
facilities to visually disrupt
this character. In addition,
some commenters were
concerned that wireless
facilities near homes could
reduce property values.
Residents overwhelmingly
supported minimizing the
visual impact of wireless
facilities by making them
small and low-pro ile, and
using camou laging options
and by putting equipment
underground
to
the
maximum extent possible. However, views were mixed on what
types of designs would best achieve this., A wide range of options
were discussed such as using existing poles, disguising facilities as
faux trees or foliage and installing small wireless facilities within
decorative poles and lamp posts, among others.
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➢ The location preferences in the Town’s
current wireless code provide a good starting
point as wireless policies are updated.
Community members learned and
commented on the location preferences in the
Town’s current wireless code. Most commenters
agreed that undergrounding was the preferred
approach but to the extent facilities would be
aboveground the preferences in the existing code should be followed such that wireless will
be placed irst on Town-owned public property, second on existing utility poles, and last
new poles in rights-of-way or on private property. Some residents also supported the idea
of installing more stand alone streetlights so that wireless facilities can be mounted on
them instead of on existing PG&E power poles.
➢ Concerns about safety and potential risks of wireless facilities influence preferences
about locations.
Participants expressed a range of concerns about safety related to wireless facilities,
including potential exposure to radiofrequency emissions, risks of equipment creating ire
hazards, the ability of existing older utility poles to support wireless facilities, and the
potential for equipment to impede pedestrian and vehicle access. These concerns were
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expressed in conjunction with comments about ensuring that wireless equipment is not
placed near homes and schools to avoid any potential risks to residents and children.
➢ Cell service throughout the Town can be improved and is a safety concern.
Similar to the November 28th meeting, many participants expressed their
dissatisfaction with current cell service in portions of Hillsborough. Participants at the
location station had the opportunity to indicate whether and which areas of Town that
would bene it most from cell service improvement. Several commenters noted that
coverage is inadequate at the school sites in Hillsborough. The lack of service was described
as a major safety concern for many meeting participants because they cannot communicate
in the event of an emergency. From an everyday lifestyle perspective, some residents said
that they saw a bene it in the gaps in coverage as it encourages people to be off their
phones when driving in Town. Alternately, newer residents said that they would like to have
GPS, especially at night.
➢ Community members desire accurate, up-to-date information and continued
engagement as this process moves forward.
Several participants noted that the process for updating the Town’s wireless policies is
moving quickly and that they would like to continue to be informed and involved. Others
stated that they would like to see more voices represented in the conversation to better
re lect diverse perspectives. While many participants expressed appreciation for the
information provided on December 13th, others expressed concern that the technology is
changing quickly and that they would like to see more up-to-date information on designs
and mounting options. Comments and questions indicate that there is a lack of clarity
around whether wireless facilities will be added to support 5G or other technologies (3G,
4G, etc.) and whether facility types will differ depending on the technology.

Next Steps
o Over the next few weeks, Hillsborough staff and consultants will be working on the
development of updated wireless policies including draft design and aesthetic
standards for wireless facilities that re lect the input received from the community to
date. The Wireless Communication Advisory Committee will provide input on the
proposed wireless policies at their upcoming meeting on January 3rd. The City Council
will consider these draft standards at a study session on January 7th and a subsequent
Council Meeting on January 14th.
o The Town anticipates hosting two additional community meetings in February and
March 2019 to review the updated wireless policies and to seek additional input from
the community.
o The Town is developing a Frequently Asked Questions resource based on community
input to date. To get this information and stay up to date with announcements, please
visit the Town’s Wireless Updates Page. While there, you can view and download copies
of the November 28th and December 13th meeting materials, including the PowerPoint
presentations and background handouts.
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o If you have questions, concerns or suggestions about this topic, please email William Li
at wli@hillsborough.net.
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